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- WHAT IS THE HEALTH CARE
'~ SERVICES DASHBOARD?

A MONTHLY REPORT THAT:

v' Consolidates key performance indicators and other important organization metrics across health

care programs and service areas.

v Provides information typically monitored by health care organizations, such as patient outcomes,

access to care, and utilization and cost.

v Helps the organization regularly assess progress in meeting annual performance objectives.

v" Helps health care executives and managers identify areas that may need improvement.

Statewide
performance trends

INSTITUTION MENU

Select an institution below for more information:

Avenal State Prison (ASP)

California City Correctional Facility (CAC)
Calipatria State Prison (CAL)

California Correctional Center (CCC)
California Correctional Institution (CCl)
Central California Women'’s Facility (CCWF)
Centinela State Prison (CEN)

California Health Care Facility (CHCF)
California Institution for Men (CIM)
California Institution for Women (CIW)
California Men’s Colony (CMC)
California Medical Facility (CMF)
California State Prison, Corcoran (COR)
California Rehabilitation Center (CRC)
Correctional Training Facility (CTF)
Chuckawalla Valley State Prison (CVSP)
Deuel Vocational Institution (DVI)
Folsom State Prison (FSP)

Compare performance
for all institutions

Click the icons below for more information:

Detailed specifications

[L.J for Dashboard measures

High Desert State Prison (HDSP)
Ironwood State Prison (ISP)
Kern Valley State Prison (KVSP)
California State Prison, Los Angeles County (LAC)
Mule Creek State Prison (MCSP)

North Kern State Prison (NKSP)

Pelican Bay State Prison (PBSP)

Pleasant Valley State Prison (PVSP)

R. J. Donovan Correctional Facility (RJD)

California State Prison, Sacramento (SAC)

California Substance Abuse Treatment Facility (SATF)
Sierra Conservation Center (SCC)
California State Prison, Solano (SOL)
San Quentin State Prison (SQ)
Salinas Valley State Prison (SVSP)
Valley State Prison (VSP)

Wasco State Prison (WSP)

The Dashboard is intended to support headquarters and institution staff in identifying opportunities for improvement and monitoring progress toward
performance objectives. However, there are limitations to the information - California Correctional Health Care Services (CCHCS) has standardized many
data collection processes, provided training to promote consistency in data reporting, and invested in information system modifications to improve data
quality. However, much of the data featured in the Health Care Services Dashboard is gathered through multiple networked databases or self-reported by
institutions, and the data have not been validated or verified. Performance objectives and benchmarks were generated internally for quality improvement
purposes and are not necessarily intended to reflect compliance with court mandates or a determination regarding constitutional levels of care.
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SCHEDULING & ACCESS TO CARE

ACCESS

Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

FORMULARY MANAGEMENT

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
12,875
468
5,703
536
794

1,561
405
3,409

6 Mth Trend

i

6 Mth Trend
0—0-o—0—0-0
o—o-0-0-0—0
o-o—0-0%o

MEDICATION MANAGEMENT

6 Mth Trend

0=0—0~0~0-0
0-0~0—0-0-0
0=0~0—0-0—0

Authority
13,620

473
5,757
488
819
1,685
429
3,969

Actual
12,875

11,552
583
740

Statewide
[ oos |
oo |
[ |

1.8%

(o

Statewide
85%
82%
89%

3.2%
4.3%

STAFFING IN FULL TIME EQUIVALENTS (FTE)

% of Auth
95%

99%
99%
110%
97%
93%
94%
86%

Statewide
100%
90%
4.5%
5.8%

HEALTHCARE SERVICES DASHBOARD

- Dashboard Glossa
Statewide i
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT
6 Mth Trend Statewide 6 Mth Trend Statewide
Asthma Care 0=0—0~0-0~0 81% Appropriate Placement High Risk Patients = 0~0-0-0-0~0 75%
Therapeutic Anticoagulation o-0-0-0-0—C 82% High Risk Patient Care Plan
Diabetes Care O~0=0=0=0=0 81% Follow-Up After MHCB/DSH Admission o-—0-0-0 ‘
End Stage Liver Disease Care o—0-0-0-0—0 ‘ 30-Day Community Hospital Readmission =~ 0-0~0-0-0-o 7.9%
Colon Cancer Screening o-0—0—0-0-0 ‘ 30-Day MHCB or DSH Readmission e, ‘
Breast Cancer Screening =000 ‘ Potentially Avoidable Hospitalizations* 0~0-0~0—0-0 10.9
DEcrestehchitonns 00000 B7% CONTINUITY OF CLINICIANS & SERVICES
Utilization Specialty Services ©~0—0-0-0-0 87%
. N / 7% 6 Mth Trend  Statewide
olypharmacy Medication Review
: Primary Care Provider (PCP) o-0-0—0-0-0 ‘
Mental Health Primary Clinician 0~0—0~0~0~0 81%
6 MthTrend  Statewide Psychiatrist 0-0-8-0-0-0 83%
-Di 10,
Non-Dictated Documents o—oo"" ‘ RESOURCE MANAGEMENT
Dictated Documents ._(’"*' ‘
6 MthTrend  Statewide
Specialty Notes o-0-0-0-0-° ‘
Claims Processed o-o-0-0-0-0 ‘ 100%
Community Hospital Records ,4—0—0‘0"0 78%
Specialty Teleservices o—o-o-0-0-0 ‘
Scanning Accuracy -0-0—-0-0—0 ‘

Health Care Staff Training

APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide
Sweey . |

MAJOR COSTS PER INMATE PER MONTH

6 Mth Trend  Statewide

Timely Appeals

QM & Patient Safety Program
Health Care Index

WORKLOAD PER DAY

LABOR YTD 14/15 YTD 13/14
Medical Staff $88 $98 6 Mth Trend  Statewide
Nursing Staff $398 $415 Appointments per PCP 09000 12.5
Pharmacy Staff $34 $35 Appointments per PCRN —o-0-0-0° 6.6
Dental Clinical Staff $74 $86 Encounters per Primary MH Clinician 09000 8.9
Mental Health Clinical Staff $163 $175 Encounters per Psychiatrist e e o o 9.3
Administrative Support Staff $179 $167
6 MthTrend  Statewide

NON LABOR YTD 14/15 YTD 13/14 Hospital Admissions* e o 4.7
Hospital $113 $110 Emergency Department Visits* o0 5
Emergency Department $8 $6 Specialty Care Referrals* M 40
Specialty $28 $29 Prescriptions Per Inmate P S add 3.6
Medications $130 $90 Diagnostics Per Inmate W 1.0
Diagnostics $19 $18 Appeals Received* w 32

Prison Population Capacity —0-0-0-0-0 132%

* Rate Per 1,000 Inmates

Dashboard Version: 4.1

Please direct questions or feedback to QMstaff@cdcr.ca.gov Report run: 6/2/2015 8:24:35 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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May 2015 All Institutions

T e e e e e A e
Medical Services I 800 | 94% [ 94% | 70% | 95% | 930 [RECTM 91% | 97% | 0% | 94% | 92% | 74% | 0% [EEED Pl 84%
Chronic Care as Ordered 1% [N 8% 81% 80% [Rog 82% Ol 82% Ol 79%
High Priority Specialty 14 Days 78% 81% 78%  78% 81% 83%  82% 80% Ol 80% 80% 83%
Routine Specialty 90 Days 92% [T VA7 84%  78%
ENETENED - EkE o
Laboratory Services as Ordered 98% - 88% 99% MNLIZN 97% KD 99%
RC Screening 60 Days 5 - - - - - - -
e Ruasi ram 305 o 0| o RO s o[ | o[ [ o [ ] s o o
Notice of Exam 50 Y.O. or Chronic Care 96% 85% -- ---
EOP Structured Treatment 83% NI/A NA  NA N/A 75% 75% NOCH NA  NA  NA NA  NA  NA
- 2 N N Y i Y i Py e Py
Cancelled Due to Custody 1.8% el 1.3% 1.1% 1.7% 2.2% Wl 11% 1.2%

Psychiatrist Contact Timeframes

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 6/2/2015 8:25:55 AM
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schoduing & Acass o Caro [P [Nk e [P | R | 5AC [SATE [ 56 | soL | s | ver [ vsP [wer

Medical Services 84% 01% IR 96%
PCP Urgent Referrals 1 Day . - - 80% 100%
PCP Routine Referrals 14 Days 75% o 7 R e% Tl s3%  79%
Chronic Care as Ordered 84% 76% 80%  83% 87% IR
High Priority Specialty 14 Days 100% | 86% | 69% | o790 [NEEEM 630 | 95% | 449 [JEZIM 91%
Return from HLOC 5 Days % | 86%
Laboratory Services as Ordered
Raciology Senices 2 Ordered oo v [ oo o 300 | ome om0 | owe |00 s [ oo
Treatment within Timeframes
RC Screening 60 Days . - - - - - - 100% -

Patient Requested Exam 90 Days
Notice of Exam 50 Y.O. or Chronic Care -

Mental Health Services 97% WNALL 83% 81% 84%
Referral Timeframes - 87% L)
EOP Structured Treatment N/A 75% eIEs
Contact Timeframes

Primary Clinician Contact Timeframes - -
Psychiatrist Contact Timeframes 77% 100%
IDTT Contact Timeframes 100%

Cancelled Due to Custody 2.2% Rl 21% 15% 1.3% N 1.5% IROE 3.1% 2.4%
Medical Services 1.3% R 19% 1.6% [ 1.6% 1.2% 3.5%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 6/2/2015 8:25:55 AM
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L o ) . e e
Seen as Scheduled 87% 81% 920 R 0% BN 85%
et S BRI e o [ s | o [ o [  om [ [ ow | v T JERNRERREI - [ ] o [
58 i s s e o
e — e o ke M e e ki G d e e e d
Persistent Asthma ICS Treatment 80% 82% 81% YW s si%  81% 83% | o0% | 939 [EEED
Therapeutic Anticoagulation 82% - - 83% 83% 78% 87% 86% 81% [N 100% 71% -

81% 75% 79% 79% 87% 79% 79% 82% 82%
A1C <8% 76%  89% 88% 77% 75% 79% 79% 75% MCHIZM 83% O 76% MK 77%  82% 69% WNELH

LDL-Cholesterol <100 mg/dl SO 5206 79% 75%  82% 79%  75% 68% BEE Nl 7% 75%
Blood Pressure <140/90 mm Hg 81% 80% 80% 83% 77% 80% 76% 80% 87% 83% 83% 80% 87% 80%
End Stage Liver Disease Care 83% - 94% D ol 75% 88%  77% 86% ol 83%
Diagnosis Medication Match 62% 5 5 5 83% - - -
SBP or TIPS with Cipro. or Sulfa. 48% 5 - - - - - - - - - - -
Ascites with Spironolactone 65% s s . s - - - - - - - - - - -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 6/2/2015 8:25:55 AM

Diabetes Care 81% 82% 87% WNENM 75% 80% 77%

80% 78% 86% 87% 85%
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schoduing & Acass o Caro [P ks [ e [ vsP | b | 5A [SATE | 3G | soL | s |sver | vsp [wer.
Dental Services 21% 3.3% 0.4% [P

Seen as Scheduled 75% 79% SOl 7%  80%
Medical Services 79% 80% - 82%  80%
Dental Services 84% 96% WELD

Effective Communication Provided 99% 97% 99% | 98% -
s e | G [ [ e | o [
Mental Health Services 9 9 9

| o7% |10

Dental Services

Asthma SABA Utilization 83% I 83%  84%
Persistent Asthma ICS Treatment 81% KM 81% M 80%
6% - - 8% s 8% 78%

Therapeutic Anticoagulation

Diabetes Care CXl ss% 87% 84% 79% 78% 78% 81% 80% 77% 80%  87%
ALC <8% 7% 76% 82% 81% 76% 81% 75% 75% 82% 83%  85%

LDL-Cholesterol <100 mg/dl L7 76% T77% 81% T76% T1% L7 75% 79%
Screened or Treated Nephropathy 84% [RIOLoLZM ool ZH I 85% 88% 87% 86% 79%

e Stage LverDisease Car Sl - N o | 5 | | oo | v [N oo | 2+

HCC Screening 88% - 89% -  82% 83% 81% 82% 86% 83% -

NSAID 86% - 88% 80% 79% 86% 85%

Diagnosis Medication Match 86% - - 83% 83%
SBP or TIPS with Cipro. or Sulfa. i i i : :
Ascites with Spironolactone - - - - 100% - - - - - -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 6/2/2015 8:25:55 AM
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Poniaion Heai aragomoni [ SW | sp | GAG | GAL | coo | i [cowe] Gew [oHoF | G | o [ G | oW | Go | G | ot |ovsp | ow | Fsp [Hose | s> [Kse| LaC.
Hepatic Enceph. w/ Lactulose and/or Rifaximin . . . s s . 86% . 75% - - - - -
Breast Cancer Screening 5 5 5 5 85% 5 5 5 5 5 5

Diagnostic Monitoring 87% - - - 87% - SR 76% B 88% 87% - 80% 78%
QT Prolongation EKG 12 Months VA 100% [ - - 7 88% - 80% 86% 86%  89% 75% - (7 75%

Antipsychotics - - N 100% L 79% Bl 89% - 8e%  77%
Lipid Monitoring 12 Months - - N 100% LR 87% 97% WD - N 00% JEICR
Blood Sugar 12 Months 95% | 979% [ : N 100% | 94% | 99% | 989% | 95% | 97% | 999 | 90% | 98w i 83%
EKG 12 Months 73% 89% 01% MR . 14%

72% [ 84% 86% 08% IR 82%

Med Consent 12 Months 91% | 100% [ i N 100% R 86% Ol 4%  88% 75% 86% - 80%

CBC with Platelets 12 Months 91% | 92% - - S 100% | 94% - 97% I 86% -

100% - - - HOOLZM 76% -
AIMS 12 Months 89% CNAZS - - - 100%

E3

|100%

|100%

|100%

|100%

|100%

|100%

|100%
CMP 12 Months 2 so% - Y o - 78%
Clozapine - - - - - - % 92% - - - - -
CMP 12 Months : : : : : : 920 [ . . . . . : : : :
Lipid Monitoring 12 Months s - - - - - - 75% - 92% - - - - - - - - - -
Blood Sugar 12 Months 98% - - - - - - - - 100% - - - - - - - - - -
CBC 30 Days : : : : : i . N 100% | 100 (8 . . . . . : : :
EKG 12 Months 83% - : : : . . . - 8s% - . . . . . . .
AIMS 12 Months 84% - ; ; ; ; ; _88% - 85% - ] ] ] ] ) ) ] )
Thyroid Monitoring 5 Years s . . . . - - - - - - - - - .
Med Consent 12 Months ; ; ; ; ; - - - 8% - - ; ; ; ; ; ; ; -
Carbamazepine 89% - - - - 100% - - - 89% - - - - - 83% -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 6/2/2015 8:25:55 AM
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T = 2 e e e e e N e R
e [ on

Hepatic Enceph. w/ Lactulose and/or Rifaximin
Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring
QT Prolongation EKG 12 Months
Antipsychotics
Lipid Monitoring 12 Months
Blood Sugar 12 Months
EKG 12 Months
AIMS 12 Months
Med Consent 12 Months
CBC with Platelets 12 Months
CMP 12 Months
Thyroid Monitoring 5 Years
Clozapine
CMP 12 Months
Lipid Monitoring 12 Months
Blood Sugar 12 Months
CBC 30 Days
EKG 12 Months
AIMS 12 Months
Thyroid Monitoring 5 Years
Med Consent 12 Months
Mood Stabilizers
Carbamazepine
CMP 12 Months

* Rate Per 1,000 Inmates

0%

DASHBOARD COMPARISON

All Institutions

- 100% | 50% | 10090 | 200% | 100% | 100% [B

56% EERPZI 100% -

O 00 | 1007 | 100% 10070 | 200% | o5 [ 5%

S— o oo

98%
94%
92%
92%
92%

100%
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100%
100%

83%
93%
100%
100%

100%
100%

97%

100%

100%

100%

100%

100%

100%

100%

75%

94%

= | e

00%
00%

98% | 100%
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00%

[

00%

99%
100%
100%

oo
-
-
-

99%
100%
100%

84%

97%
100%
100%

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 6/2/2015 8:25:55 AM
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Carbamazepine Level 12 Months

CBC 12 Months
Med Consent 12 Months
Depakote
CMP 12 Months
Depakote Level 12 Months
CBC with Platelets 12 Months
Med Consent 12 Months
Lithium
Creatinine & BUN 12 Months
Lithium Level 12 Months
Thyroid Monitoring 12 Months
EKG 12 Months
Med Consent 12 Months
Antidepressants
EKG 12 Months (Tricyclics)
Med Consent 12 Months
Thyroid Monitoring 5 Years
Utilization Specialty Services

Polypharmacy Medication Review

BTt T e . e e e B T e o 7 A

Appropriate Placement High Risk Patients
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission
30-Day Community Hospital Readmission
30-Day MHCB or DSH Readmission

* Rate Per 1,000 Inmates

DASHBOARD COMPARISON [ WainMens

All Institutions Dashboard Glossary

82% - 100% | 100% 100% 100%
91% - - -

100% - - - 100% | 91% [SRLZ 100% | 100% 86%
100% - - - 0078 83% - 100% | 100% | 100% - 88%
93% | 100% - - - 100% | 100% - - 100% | 100% | 100% - 82%
100% 100% | 100% | 100% 100% 0078 80% - 100% | 100% | 100% - 88%
SIsLZ 100% - - - 0078 80% 89% 82% - 78% 81% 100% | 100% - 83%
m - EICIENED - EIEOEN - 0 EoEm o o
91% 100% | 100% | 100% 100% makZ7M 100% -
100% | 100% | 100% 007N 82% WKOOLZN 78% -
91% 100% | 100% | 100% 100% 100% | 100% -
75% [Eeor% - - - 75% 88% [MKO[LZN 81% 100% | 100% - - 100% - - 43%
100% - - 100% | 73% - 007 80% 85% 67% LM 100% | 100% - - 100% | 100% - 86%
87% L) - - - el 88% - L7 88% L7 85% - 82% BEIELM 85% - 95%
o0 - o 2 I N
oo [N - [N - [ - | oo [ son | o | oms | oo (R oo | oo | o (R oo

94% | 100% - - - 100%

90% | 100% - - -

96% | 100% - - - 100%

97% | 100% - - - 100%

©
Q
>

95% | 100% - - - 100%

©
<
>

75%

:
B

91%

oo oo IR oo | s [ 0w | 55 | som | oon | owe Rl oo [ oo JARR oo | o7 [oon [ = I

100%

100% | 100% 100% - 100% - - - - - 100% 100%
™ - - - - e - El - EX Bl - - - B B

100% | 100% - 100%
100% | 100% - 100%
100% | 100% - 100%

50%

86%
90%

83%
83%
86%
76%
100%
100%

80%
33%
67%
87%
87%

88%

o I EIEED - EIECIE e - 0 - B - EEk

37% 98% 80% 40% 0% 100% 1% 0% 1% 93% 18% 69% 40% 40% 32% 19% 94% 2% 26% 15% 11% 96%

75%

o RN o IR o IR o | ov+ | o [Nl v | oo [ oo [ oo | o | o5

30%
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Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 6/2/2015 8:25:55 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

May 2015
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All Institutions

O L e e e e R

Carbamazepine Level 12 Months

CBC 12 Months
Med Consent 12 Months
Depakote
CMP 12 Months
Depakote Level 12 Months
CBC with Platelets 12 Months
Med Consent 12 Months
Lithium
Creatinine & BUN 12 Months
Lithium Level 12 Months
Thyroid Monitoring 12 Months
EKG 12 Months
Med Consent 12 Months
Antidepressants
EKG 12 Months (Tricyclics)
Med Consent 12 Months
Thyroid Monitoring 5 Years
Utilization Specialty Services

Polypharmacy Medication Review

BTt o e ] S T A

Appropriate Placement High Risk Patients
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission
30-Day Community Hospital Readmission
30-Day MHCB or DSH Readmission

* Rate Per 1,000 Inmates

85% 75% 84% 88% 83% 88% 0%
87% UOOLZ M KL 85% 87% [SRLZ 100% | 100%
o7 | som 1000 00 s | o2 100 00 0 00 [
I K e ey e I ey
B2 79% e o o -
T o o o oo [

s o B o o ez 7o [N e

1% 2% 0% 81% 38% 0% 63% 11% 92% 44% 41% 2% 43%
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ot Lo 257 (60 o e o Joour] oo [over] S | o [owe [cur foon [cne [ e [eve] on [ e Jsos o [or [ ac
Potentially Avoidable Hospitalizations* 10.9 - 196 179 - ----m- 105 16.2
Coninuty ofGimtrs & Sevees | SW | 57 | GAG | GAL | GGG | GoI [GGF| GEN [GH | Gl | G | GWG | G | GOR | GRG | G ovap| 0w | 7o [osP| 197 | o | LAC.
Prmaty Care Provier (PCP) 0 e EE e i e e I 3 K K A

Mental Health Primary Clinician 81% N/A NA NA NA NA BHZE NA 84% N/A 83% L7 N/A N/A  N/A N/A 83% 84%

M4: Meds Upon Arrival at Reception Ctr - - 100% - - 78% - - 100% -

M5: NA/DOT/KOP Meds Inter-Institutional 85% 80%  80% 80% 85% 80%
M6: NA/DOT Meds Intra-Institutional 76%  79% 100% 88% 77% 80%
M7: Mental Health Crisis Bed Transfers 78% s - 88% - - - - --
M8: ASU/SHU/PSU Inter-Institutional 81% 80% . 83
M9: Discharge from Community Hosp/DSH 82% 89% MM 89% - 83% 89% - -
Medication Non-Adherence Counseling 82%  88% 5 82% 75% - SOl Z8 86%
M11: Non-Adherence MH Prescribed 84% - - - - 87% 83% 88% 88% - T7% RS
Progress Note 80% - i i - 80% 80% 85% 85%
M12: Non-Adherence PC2602 Meds : : : : . 8% - i 100% S T 50% | 100% |
M13: Non-Adherence Medical Prescribed 78% 83% 83% - CeZ 83% - YL 75% 82% (7 89%
Progress Note 100% IREEE . 83% Ol 78% 80% 78%  82%
M14: Non-Adherence Insulin/HIV/Clozaril 5 - 75% 83% - - 83% 73% - 100%
Medication Administration 89% 81% Y7 89% - 88% 86% 80% 82% 98% L - 83%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 6/2/2015 8:25:55 AM
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ST o e ] 2 ] B [ 7

Potentially Avoidable Hospitalizations* 10.1 , 8.5 -- 12.7 m 13.6

Mental Health Primary Clinician N/A  77% NIA 82% 76% 80% N/A NA 77% 75%

Psychiatrist 83% NA 75% N/A Pl VA N/A 82%

Medlcatlon Management MCSP W PBSP | PVSP SATF m SVSP m

Medication Continuity-Transfer 81% 85% 77% MYLZM 80% Sl 77% 78%
M4: Meds Upon Arrival at Reception Ctr

N
M5: NA/DOT/KOP Meds Inter-Institutional 80% 75% 85% -
M6: NA/DOT Meds Intra-Institutional 50% 83% Y 87%
M7: Mental Health Crisis Bed Transfers 100% | 100% - - -
M8: ASU/SHU/PSU Inter-Institutional 85% 74% [RESMRETN 92% | 100% [ 100% | 100% | 94% |

M9: Discharge from Community Hosp/DSH 87% 85% -- 100% | 100% [EEJLZ)
M10: Transfer/Parole SO 100% | 100% 100% 100% | 95% | 100% - 100%

Medication Non-Adherence Counseling 89%  84% 82% 84%
M11: Non-Adherence MH Prescribed Tl 83%  83% 78% 78% 67%
Referral on MAR 89% 80% 80%
Progress Note - 100% IRl 67% BRED S c0% Sl s0%
M12: Non-Adherence PC2602 Meds 100% L 88% 820 - :
M13: Non-Adherence Medical Prescribed 61% A7 85%  85%
Referral on MAR 100% | 100 % - 100% s
Progress Note 85% 90% WD 14% -
M14: Non-Adherence Insulin/HIV/Clozaril 0% 100% | 90% |
Medication Administration 82% 83% 89% O 75% 86%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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ST ) ) T 5 ) 4 T
M20: Chronic Care Meds-Psychiatrist 75% - - 85% - ---- 85%  80% 75% -
M22: New Outpatient Orders-Psychiatrist 87% s s 78%  75% - 100% - 90 85% [MEVOLZ

Non-Formulary by Psychiatrists 3.2% ; - 50% NI 4.3% ol 3.8% 4.0% - 3.8%

Non-Formulary by Medical Providers 43% 3.7% 4.4% 3.1% 3.5% 46% 4.9% 4.6% 4.7% 32% 3.2%

Avaiabiy o Hath iomaion |/ W | ASP | GAC | GAL | GG | GG oW GEN [GHer| o [ W [ oMo | GHF | Go | GRe | G [over | ot | ¥ |Hos | 5P [sr | LA

Non-Dictated Documents =y oo iy o oo 8436 oo R
CDCR Inpatient Documents 3 Days - - 75% 84% 75% 82% 83% - -

0.1

Dictation Time in Days 0.1 0.2 - 0.0 0.0 0.0 0.1 0.0 0.0 0.1

Transcription Time in Days 2.0 2.1 - 1.0 1.0 0.7 1.3 15 0.4 2.2 2.1 1.6 0.8 1.7 2.5 25 2.3 3.5 2.6 15 2.2 21 2.2
Sign Time in Days 2.3 0.9 - 0.6 0.0 0.6 1.4 1.3 1.1 3.3 1.7 2.5 5.1 3.0 25 3.3 2.6 0.0 0.7 0.5 34 1.2 2.2
Scan Time in Days 1.3 1.4 - 1.6 0.3 1.1 1.8 0.9 29 1.1 2.7 3.2 1.9 1.4 0.4 1.4 0.8 2.6 0.4 1.4 0.8 0.3 1.7
Total Time in Days 5.7 4.6 - 3.1 1.2 24 4.5 3.8 4.4 10.3 7.1 5.8 6.1 3.8 34

Medical Dictated Documents 5 Days - - 84% WMAIZM 82% 81% - - 76%

Dictation Time in Days 0.1 0.2 - 0.0 - 0.0 0.0 0.0 0.0 0.1 - - 0.0

Transcription Time in Days 2.1 2.1 - 15 - 0.7 2.5 15 0.4 2.4 2.3 1.6 0.8 1.9 2.5 2.7 2.3 - - 21 2.2 21 2.0
Sign Time in Days 24 0.9 - 1.1 - 0.6 1.7 1.3 1.1 3.6 1.6 2.5 6.2 29 2.7 3.6 2.6 - - 0.8 3.2 1.2 4.0
Scan Time in Days 1.3 1.4 - 1.0 - 1.1 1.1 0.9 29 1.0 2.7 3.0 2.0 1.6 0.4 1.6 0.8 - - 1.1 0.7 0.3 1.8
Total Time in Days 5.9 4.5 - 3.6 - 2.4 5.4 3.8 4.4 7.2 6.8 7.1 12.0 6.8 5.6 7.9 5.7 - - 4.0 6.2 3.7 7.8

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Medication Management MCSP

M20: Chronic Care Meds-Psychiatrist

| cov JEGREH 35% |100% | 95 |100%
M21: Chronic Care Meds-Medical 85% 85%
M22: New Outpatient Orders-Psychiatrist 85% - 86% 77% 75% 83%
M23: New Outpatient Orders-Medical
M24: Administration — TB Medications 78% 89%
Non-Formulary by Psychiatrists 3.8% 35% 4.1% 2.1% [EERLA
Non-Formulary by Medical Providers 3.1% 3.0% 33% 3.4% 4.8%
iy of ath iomaion _________[WCSP | NKSF | Psse PSP | - | SAG |SATF | 56 | SoL | Sa [sv| vsr | W
Non-Dictated Documents el 78%  75% 47% REREL N s4%
Medical Documents 3 Days S 79%  78% 74% AL
Mental Health Documents 3 Days LM 79%
CDCR Inpatient Documents 3 Days 81% <M 83% 77% 81% - 79% 82% -
Other Documents 3 Days el 79% 68% [MENL 38% IR
0.1

Dictation Time in Days 0.0 0.2 - 0.0 0.1

Transcription Time in Days 2.3 0.2 - 2.0 2.2 2.0 0.9 2.1 2.3 2.3 24 1.9 24

Sign Time in Days 1.7 1.6 - 2.3 24 2.1 3.9 3.9 3.6 3.4 2.3 2.2 3.3

Scan Time in Days 1.0 0.7 - 1.1 0.8 1.0 0.4 1.6 0.8 11 0.1 15 2.0

Total Time in Days 5.0 2.7 - 5.5 5.5 5.1 5.9 7.6

Medical Dictated Documents 5 Days SIS/ 75% - -

Dictation Time in Days 0.0 1.3 - 0.0 0.1 0.0 - 0.1

Transcription Time in Days 2.5 0.8 - 2.0 2.3 2.5 - 2.3 25 2.3 24 24 24

Sign Time in Days 2.0 2.4 - 2.3 2.4 2.3 - 4.7 3.7 34 2.3 24 34

Scan Time in Days 1.0 0.8 - 1.1 0.8 1.0 - 1.5 0.9 11 0.1 3.1 2.0

Total Time in Days 5.5 5.3 - 5.4 5.6 5.7 - 8.6 7.2 6.8 4.7 8.0 7.8
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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ot svmiomon ] | r ] g | o ooz | o Jcoun] con [ | oo | c | ok | o con | e et [owe on | 1 [vosr] e Joae] e

Dictation Time in Days 0.1 - - - - - 0.1 0.1 - 0.1 0.3 - - 0.8 0.0 0.0 - 0.0 0.0 0.0 - - -
Transcription Time in Days 1.3 - - - - - 0.6 0.1 - 0.6 0.1 - - 0.3 24 2.0 - 3.5 2.6 0.0 - - -
Sign Time in Days 15 - - - - - 1.3 11 - 2.1 2.4 - - 3.0 1.6 24 - 0.0 0.7 0.1 - - -
Scan Time in Days 1.2 - - - - - 2.2 0.6 - 15 4.2 - - 0.7 0.6 0.6 - 2.6 0.4 25 - - -
Total Time in Days 4.1 - - - - - 4.2 1.9 - 4.3 7.0 - - 4.8 4.6 5.0 - 6.1 3.8 2.6 - - -
Specialty Dictated Documents 5 Days - 84% - - - - - 76% - - - - - - 84%
Dictation Time in Days 0.1 0.4 - 0.0 0.0 - 0.0 - - 0.0 0.0 0.2 - - 0.0 - - - - 0.0 - - 0.0
Transcription Time in Days 14 2.4 - 0.3 1.0 - 0.4 - - 0.2 1.2 11 - - 2.3 - - - - 11 - - 25
Sign Time in Days 1.3 1.5 - 0.0 0.0 - 0.0 - - 0.0 0.0 29 - - 1.9 - - - - 0.0 - - 0.0
Scan Time in Days 1.9 1.1 - 2.1 0.3 - 1.0 - - 1.8 5.0 3.3 - - 0.0 - - - - 0.6 - - 15
Total Time in Days 7.5 - - 4.2 - - 4.0

Specialty Notes 79% 82% 81% 84%  83% 75% el 80%  78%

Community Hospital Records 78% 75% 78%  78% 80% 67%

o ] o e [ | oo | o o co e e | | v o e | o o o | s 0 v ac

e oo | 00450 e[ R oo | s 15w | o [ 57 05|

L e o o el e e e e e A
100%

Claims Processed

Specialty Teleservices

Health Care Staff Training -- -----
Gorinaous Evslation 8 mpravamnt ] oW | oee] e |

QM & Patient Safety Program - ---- --

---- CE ]

MF [ ]

Health Care Index

Staffing in Full Time Equivalents (FTE) CEN |[CHCF| cim | ciw CVSP KVSP
Total Staffing FTE 96% 93% 77% 98% 104% 93% 91% 98% 93% 104% 100% 94% 93% 103% 89% 99% 83% 92% 78% 93% 93% 94% 101%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Avallablllty of Health Information MCSP W PBSP | PVSP SATF m SVSP m
Mental Health Dictated Documents 5 Days 100% -

Dictation Time in Days 0.0 0.0 - - - 0.6 -
Transcription Time in Days 2.0 0.1 - - 1.9 0.0 1.0 2.0 0.0 0.1 - 1.9 -
Sign Time in Days 1.3 1.5 - - 0.9 1.2 4.1 34 1.4 25 - 25 -
Scan Time in Days 1.1 0.7 - - 0.5 1.2 0.4 2.0 0.3 1.1 - 1.1 -
Total Time in Days 4.4 2.3 - - 3.3 2.5 6.1 7.3 1.7 3.7 - 6.1 -
Specialty Dictated Documents 5 Days - - - - 84% - - - - >
Dictation Time in Days - - - - 0.0 - - 0.0 - 0.0 - 0.7 -
Transcription Time in Days - - - - 0.0 - - 1.5 - 2.7 - 0.3 -
Sign Time in Days - - - - 2.4 - - 0.3 - 4.0 - 0.0 -
Scan Time in Days - - - - 0.6 - - 0.7 - 3.2 - 2.0 -
Total Time in Days - - 9.9 - 3.0 -

Gommariiy Hesrital Retords 100% | 100% | 1007 | 620 R a7 [

Scanning Accuracy 100% R 100% -- AR 94%

B 5, € i 7

Timely Appeals - 100% YT 100% - 100% | 100%

EX
wmmm
Claims Processed
Specialty Teleservices 41% WL 44% < 47%
I N D D
Coniuous Ealaion & mprovemont [P | ksr | pssp | pusP
QM & Patient Safety Program --
Health Care Index --
saingin Pl Timo Equivaons (78) ______[wcs ks

Total Staffing FTE 102% 106% 84% 82% 110% 106% 92% 76% 80% 98% 104% 100% 103%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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oo n ul s St (1) | SW [ ASP [ GAG | GAL |GG | GG [GGWE GeN |GHGF| Gl | G | Mo | GMe | G0R | 66| o [cvse | ow | 39 [rose 1sp [v3p) LaG-

Medical FTE 99% 99% 112% 103% 95% 106% 113% 76% 82% 103% 89% 110% 96% 104% 95% 88% 105% 97% 94% 95% 100% 84% 108%
Nursing FTE 99% 98% 99% 107% 104% 93% 101% 100% 90% 111% 107% 96% 88% 115% 89% 109% 89% 89% 79% 96% 100% 96% 111%
Pharmacy FTE 112% 100% 105% 87% 86% 125% 91% 150% 109% 150% 131% 115% 113% 129% 109% 111% 98% 138% 95% 107% 100% 110% 117%
Dental Clinical FTE 97% 96% 7% 101% 144% 98% 98% 100% 111% 97% 100% 103% 83% 82% 91% 92% 94% 97% 106% 100% 96% 102% 101%
Mental Health Clinical FTE 93% 89% 0% 89% 133% 91% 85% 100% 80% 88% 78% 96% 93% 94% 72% 90% 53% 91% 67% 85% 121% 89% 91%
Clinical Support FTE 94% 127% 101% 88% 84% 82% 54% 78% 89% 102% 131% 77% 119% 98% 101% 89% 80% 119% 40% 77% 86% 78% 101%
Administrative Support FTE 86% 82% 62% 88% 87% 84% 77% 96% 124% 93% 88% 84% 96% 82% 92% 93% 71% 87% 70% 87% 77% 92% 89%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Civil Service FTE 89% 92% 95% 92% 92% 89% 92% 89% 87% 90% 86% 94% 92% 83% 89% 88% 93% 92% 94% 89% 91% 89% 87%
Overtime FTE 50% 2.6% 1.7% 4.0% 57% 54% 38% 6.1% 57% 35% 53% 40% 53% 6.7% 51% 51% 3.2% 4.0% 45% 7.9% 4.9% 3.8% 6.8%
Registry FTE 6.4% 5.6% 3.0% 3.7% 21% 59% 4.4% 54% 7.0% 6.4% 88% 20% 25% 99% 55% 6.7% 40% 3.8% 1.6% 29% 3.8% 7.6% 58%
oot prbent L v e [cnc [ Joce e o] cawlover] om | Toue Low [con [cne [ e [ovel ow ] ae Jose] e o] xe
Medical Staff $74  $439 $127 $129 $136 $282 $87 $107  $57

Nursing Staff $392 $241 $208 $183 $188 $243 $321 $243 $3,375 $440 $946 $527 $1,151 $602 $253 $239 $214 $325 $244 $306 $218 $266 $382
Pharmacy Staff $31  $22  $17 $15  $7  $26 $34  $21 $131 $55 $72 $44 $135 $37 $34 $26 $15 $28 $21  $16 $18  $20  $27
Dental Clinical Staff $68 $78 $74 $76 $49  $74 $77 $89 $66 $78 $137 $89 $97 $69 $103 $68 $76 $80 $93 $69 $88 $82  $69
Mental Health Clinical Staff $158 $83 $5  $29 $12 $88 $144 $40 $531 $216 $351 $307 $465 $198 $122 $58 $26 $146 $82  $72  $31  $134 $251
Clinical Support Staff $23 $9  $7  $7  $4  $11  $16 $11 $151 $26 $49  $48 $117 $30 $15 $5  $8  $13 $5  $12 $7  $15 $28
Administrative Support Staff $108 $87 $79 $85 $41  $74  $89 $116 $412 $124 $269 $138 $301 $106 $114 $74  $89 $112 $87  $88  $94  $105 $122
Hospital $110 $27 $19 $26 $11  $40 $44  $41 $1,510 $184 $157 $81 $387 $112 $100 $78 $84 $167 $65 $51  $39  $59  $60
Emergency Department $8 $5 $5 $6 $6  $10 7 $4  $23  $4  $12  $5 $7  $15  $7 $5 $5 $7 $3 $9 $7 $9  $13
Specialty $28 $15 $14 $18 $11  $18 $24 $21 $123 $37 $29 $42 $75 $28 $15 $21  $28 $21  $15 $19 $19  $17  $32
Medications $130 $53 $4  $35 $19 $46 $111 $38  $93  $396 $177 $295 $449 $81 $109 $99 $36 $133 $69  $41  $35  $55 $148
Diagnostics $19 $11  $12  $12 $7  $11  $25 $9  $64 $40 $28 $24 $38 $9  $14 $12  $12  $25 $11  $11 98 $9  $21
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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g n b T St (18) s [NKS? 7239 i 100 | 30 [SATE 566 | S0 50 |svs | v [ W

Medical FTE 96% 106% 116% 90% 133% 100% 96% 89% 93% 104% 80% 115%
Nursing FTE 104% 122% 86% 84% 124% 119% 105% 72% 70% 98% 114% 121%
Pharmacy FTE 94% 116% 125% 106% 124% 130% 114% 135% 118% 86% 104% 97%
Dental Clinical FTE 95% 87% 93% 100% 103% 94% 88% 102% 102% 103% 101% 103%
Mental Health Clinical FTE 116% 94% 90% 64% 111% 103% 83% 76% 92% 108% 105% 85%
Clinical Support FTE 113% 107% 102% 82% 102% 111% 58% 92% 109% 105% 97% 70%
Administrative Support FTE 90% 96% 68% 79% 82% 81% 75% 62% 74% 91% 91% 81%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Civil Service FTE 92% 81% 91% 96% 82% 84% 86% 95% 91% 90% 87% 92%
Overtime FTE 28% 7.4% 41% 1.9% 51% 55% 4.6% 12% 3.0% 44% 7.9% 6.7%
Registry FTE 48% 11.2% 5.1% 22% 13.0% 10.4% 9.6% 3.7% 5.6% 6.0% 55% 1.8%

116%
105%
93%

124%
93%
100%
76%
6.5%
17.4%

T o e L 2 1 2 ) 3l 2

Medical Staff $63 $122 $119 $62  $46

Nursing Staff $396 $307 $337 $240 $576 $941 $308 $120 $240 $432 $476 $311
Pharmacy Staff $28  $22  $18 $21  $51  $51  $29  $12  $36 $24  $55  $34
Dental Clinical Staff $70 $62 $83 $81 $78 $97 $72 $74 $94 $65 $74  $79
Mental Health Clinical Staff $277 $145 $100 $102 $380 $667 $108 $44  $113 $414 $200 $140
Clinical Support Staff $36 $15 $16 $16 $59 $94 $18 $7 $18 $30 $31 $18
Administrative Support Staff $138 $92 $122 $95 $132 $190 $73  $40  $93 $114 $124 $89
Hospital $252 $62 $20 $18 $250 $104 $76 $35 $238 $70 $79 $75
Emergency Department $12 $6 $2 $4 $14  $11 $9 $3 $6 $6 $13 $9
Specialty $47  $21  $6  $12  $71  $21  $30 $9  $53 $40 $20  $31
Medications $496 $60 $124 $43  $422 $247 $106 $31 $217 $181 $94 $170
Diagnostics $27 $39 $7 $7 $36 $15 $14 $7 $18 $34 $14 $16
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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$14
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May 2015

Appointments per PCP
Appointments per PCRN
Encounters per Primary MH Clinician

Encounters per Psychiatrist

\mm

Hospital Admissions*
Emergency Department Visits*
Specialty Care Referrals*
Prescriptions Per Inmate
Diagnostics Per Inmate
Appeals Received*

Prison Population Capacity

High Risk Priority 1

High Risk Priority 2

Medium Risk

Low Risk

Mental Health EOP

Patients with Disability (ADA)
Inmates 50 Years or Older
Men and Women Institutions
Specialized Health Care Beds

Institution Population

* Rate Per 1,000 Inmates

12.5
6.6
8.9

4.7
5
40
3.6
1.0
32
132%

4.4%
7.5%
41%
47%
5.2%
6.7%
23%
2,870

117,781

11.9
6.9
7.2

111

2.1
2
29
2.6
0.6
35

116%

ratuion & PoutonCharcetss | "SW | A5P | GAG | CAL | GG | Gl GOWF| GeN |GHGr | G | G | oHG | G | COR | GRG | G |cve | ot | o (o | 15p [rvee | LAc_

0.1%
0.3%
55%
45%

N/A

3.5%

24%
M
28

3,404

19.1 124 155
4.6 7.6 4.4
2.4 2.4 2.1

11
2 4 3
37 24 27
2.2 11 0.6
0.7 0.4 0.3
16 9 5
- 158% 106%

01% 03% 0.1%
05% 1.1% 0.6%
28% 18% 6%
71% 80% 93%
N/A N/A NA
12% 1.8% 0.3%
20% 6% 7%
M M M
- 18 19

2,134 3,667 4,143

12.9
5.3
6.6

3
22
2.4
0.6
22

138%

0.9%
2.8%
45%
51%
N/A
1.9%
19%
M
16
3,910

14.2
6.3
9.2

1.9

11
35
3.9
0.9
35

158%

3.8%
6.2%
48%
42%
2.2%
6.2%
19%
w
38
3,173

16.4
7.5
3.4

2
37
15
0.4
12

146%

0.5%
1.6%
20%
78%
N/A
2.2%
11%
M
13
3,341

10.2
4.2
8.0

27.7
19
113
18.9
4.2
100
66%

33.2%
23.3%
35%
9%
16.1%
37.4%
53%
M
1,867
1,952

6.8
5.3

3
36
4.8
1.9
35

136%

17.0%
26.1%
31%
25%
0.6%
13.0%
45%
M
78
4,068

13.3
7.9
6.7

9.7 7.9
G

11
39
5.1
11
33
130%

4.6%
11.6%
44%
40%
5.4%
6.2%
22%
w
25
1,832

10.2
6.0
13.2
10.4

5
62
6.7
1.0
21
101%

6.9%
14.6%
43%
35%
15.3%
6.7%
35%
M
87

12.5
13.2
10.9

3.1

5
61
6.5
2.0
47

91%

19.7%
20.9%
50%
9%
21.9%
35.7%
48%
M
169

11.8
8.0
7.7
9.7

11.9
7
38
3.2
0.5
51

139%

2.0%
4.0%
52%
42%
6.8%
4.9%
15%
M
87

13.2
6.1
5.4

13.8

4.2
6
35
3.1
0.6
20
97%

0.9%
3.4%
58%
38%
N/A
2.6%
19%
M
10

3,923 2,150

Please direct questions or feedback to QMstaff@cdcr.ca.gov
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4,289 2,404

13.8
7.5
6.6

15.8

5
31
3.5
0.6
35

148%

1.9%
5.7%
52%
40%
N/A
5.5%
38%
M
21
4,906

13.0
4.7
3.7
4.9

3.1
7
26
2.1
0.6
8

129%

1.0%
4.4%
28%
67%
N/A
3.5%
28%
M

2,235

18.0
7.0
7.9

111

5.3
4
40
2.7
1.3
41

134%

3.0%
4.3%
34%
59%
1.0%
5.4%
21%
M
24
2,277

11.7
7.3
8.2

1.7
1
38
2.8
0.7
17

118%

2.7%
7.5%
44%
46%
N/A
2.9%
31%
M/W

2,917

8.5
6.2

4
34
1.9
0.7
24

143%

0.9%
2.0%
40%
57%
N/A
4.9%
11%
M
30
3,323

12.2
6.3
2.8

7
38
1.6
0.3
18

141%

0.9%
2.5%
22%
74%
N/A
2.4%
14%
M
14
3,109

12.4
6.8
13.0
14.5

mmﬁim
4.3

4
16
2.1
0.5
24

153%

0.5%
3.6%
47%
49%
3.3%
3.1%
9%
M
22
3,743

15.8
7.0
13.0
11.0

15
67
4.5
0.9
56
151%

6.8%
13.1%
51%
29%
13.1%
6.5%
24%
M
16
3,491
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DASHBOARD COMPARISON

May 2015 All Institutions
T - ] 23 8 )y N A
Appointments per PCP 17.5 16.7 12.2 16.4 124 11.3 13.0 181 127
Appointments per PCRN 60 106 42 81 58 68 66 67 61 69 62 56 66
Encounters per Primary MH Clinician 105 113 4.9 6.6 9.1 86 108 6.2 6.3 5.7 79 139 102
Encounters per Psychiatrist 14.0 87 106 7.1 11.0 91
wmmm
Hospital Admissions* 4.3 0.4 1.8 154 4.2
Emergency Department Visits* 6 3 1 2 12 5 3 2 2 4 14 5 4
Specialty Care Referrals* 119 39 12 21 85 35 16 27 36 61 42 62 35
Prescriptions Per Inmate 5. 30 14 32 66 58 38 12 43 45 39 44 22
Diagnostics Per Inmate 12 24 04 03 18 08 08 04 10 19 07 06 20
Appeals Received* 62 20 29 21 71 84 28 9 25 21 68 73 18
Prison Population Capacity 169% 162% 113% 118% 138% 122% 161% 114% 147% 127% 150% 160% 165%
nsituon & Popision Charasisisics _____Jucsp Nk | Pas | PvsP | Rib | SAC [saTe | scc ] SoL | sa |svse] ver | wse
High Risk Priority 1 13.8% 0.7% 0.8% 0.0% 17.2% 6.3% 2.6% 0.6% 85% 6.9% 2.1% 3.2% 1.6%
High Risk Priority 2 21.9% 23% 1.9% 0.3% 22.9% 12.4% 54% 1.6% 17.1% 13.8% 5.9% 7.9% 2.8%
Medium Risk 46% 34% 23% 55% 50% 60% 56% 20% 44% 39% 58% 58% 36%
Low Risk 18% 63% 75% 45% 10% 21% 36% 78% 30% 40% 34% 31% 59%
Mental Health EOP 20.6% 2.1% 3.4% N/A 19.6% 38.0% 6.5% NA NA 1.0% 158% 95% 2.3%
Patients with Disability (ADA) 9.9% 1.6% 1.3% 3.4% 22.7% 4.8% 15.0% 1.2% 83% 7.6% 6.4% 11.6% 2.9%
Inmates 50 Years or Older 36% 11% 8% 15% 38% 17% 25% 12% 39% 41% 15% 36% 12%
Men and Women Institutions M M M M M M M M M M M M M
Specialized Health Care Beds 10 16 19 15 28 66 38 10 15 10 22 23 16
Institution Population 2,866 4,416 2,689 2,753 3,049 2,233 5500 4,262 3,848 3,933 3,677 3,151 5,013
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 6/2/2015 8:25:55 AM
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May 2015 HEALTHCARE SERVICES DASHBOARD | MainMenw |
Wasco State Prison (WSP)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend WSsP Statewide 6 Mth Trend WsP Statewide 6 Mth Trend WsP Statewide
Medical Services o000 ‘ 89% Asthma Care o000 ‘ 81% Appropriate Placement High Risk Patients N/A 75%
Dental Services Canaaal ‘ 96% Therapeutic Anticoagulation ._v ‘ 82% High Risk Patient Care Plan

Mental Health Services 0-0-0-0-0-0 84% FEC B Diabetes Care ‘ 81% | Follow-Up After MHCB/DSH Admission o ‘ “

End Stage Liver Disease Care ._A\ ‘ ‘ 30-Day Community Hospital Readmission ""&g.o_o 9.3% 7.9%
Colon Cancer Screening [ ‘ ‘ 30-Day MHCB or DSH Readmission ‘ “
Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations* 0‘0'&%,0 13.6 10.9

Riazhosiighloniicnn: L oo \ G CONTINUITY OF CLINICIANS & SERVICES

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody ._‘J*. ‘
Seen as Scheduled e aaaald

1.8%

EFFECTIVE COMMUNCATION Utilization Specialty Services O~0~p-0-0-0 85% 87%
6 Mth Trend wspP Statewide
Effective Communication Provided 000000 ‘ LY/Z98 Polypharmacy Medication Review / 43% 37% Primary Care Provider (PCP) 0000 ‘ “
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician *oe® ‘ 81%
MAPIP 6MthTrend ~ WSP Statewide MthTrend  WSP Statewide | Psychiatrit vo  B2% 8%
Medication Continuity-Transfer o ‘ 85% | Non-Dictated Documents r",o.‘o-o 2 “ RESOURCE MANAGEMENT

: °
Medication Non-Adherence Counseling Ao ‘ 82% Dictated Documents '/\. ‘ ‘ . — ——
Rt At i ) Specialty Notes —0-0-0-g. 0 ‘ 93% 86% ‘
Medication Administration 0~o-o—0-0" ‘ 100% 89% - - Claims Processed N/A ‘ 100% ‘

Community Hospital Records o> e ‘ 78%

Specialty Teleservices o0-o-0-0g ‘ 67% ‘ 62% ‘
FORMULARY MANAGEMENT Scanning Accuracy ‘ “ - -

Health Care Staff Training
Non-Formulary by Psychiatrists (\/"’\ ‘ 3.2%

Non-Formulary by Medical Providers 0_0_04_0/) 4.8% 4.3% AREECORRECESSNG CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend WSP Statewide 6 Mth Trend WsP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE -~ e B o MAJOR COSTS PER INMATE PER MONTH**
Medical FTE 16 14 116% 99% | LABOR YTD 14/15 YTD13/14 Statewide LASIRLS SO ) SRS B2
Nursing FTE 169 161 105% 99% Medical Staff $66 $68 $80 6 Mth Trend WSsP Statewide
Pharmacy FTE 10 1 93% 112% Nursing Staff $279 $295 $392 Appointments per PCP [ 2 ad 12.7 12,5
Dental Clinical FTE 0 0 R 97% Pharmacy Staff $18 $21 $31 Appointments per PCRN 000 6.6 6.6
Mental Health Clinical FTE ° ° B 93% Dental Clinical Staff $72 $65 $68 Encounters per Primary MH Clinician S e-t-o-o-o 10.2 8.9
Clinical Support FTE 9 7 124% 4% Mental Health Clinical Staff $130 $122 $158 Encounters per Psychiatrist N" 9.1 9.3
Administrative Support Staff $77 $80 $108
6 Mth Trend Actual WSP Statewide 6 Mth Trend WsP Statewide
Total Actual FTE oo oee 257 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* e 9.0 4.7
Civil Service FTE o, o-0-0-0 195 76% 89% Hospital $103 $133 $110 Emergency Department Visits* N’\ 4 5
Overtime FTE *ov. 17 6.5% 5.0% Emergency Department $14 $4 $8 Specialty Care Referrals* M 35 40
Registry FTE /_.—0-0-0 a5 17.4% 6.4% Specialty $27 $32 $28 Prescriptions Per Inmate M 2.2 3.6
Medications $72 $58 $130 Diagnostics Per Inmate W 2.0 1.0
Diagnostics $37 $38 $19 Appeals Received* \-0-...‘ 18 32
Prison Population Capacity 90000 165% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 6/2/2015 8:24:14 AM
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SCHEDULING & ACCESS TO CARE
ACCESS 6 Mth Trend VsP
Medical Services O-e o000 ‘
Dental Services g o000 ‘
Mental Health Services b O o ] ‘

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody m 2.4%

Seen as Scheduled O~0-@-0-0—C 80%
EFFECTIVE COMMUNCATION
Effective Communication Provided 0-0—0—0-0—0 ‘

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend VsP
Medication Continuity-Transfer 00" XNe-0~0 78%
Medication Non-Adherence Counseling e s aaal ‘
Medication Administration o0 86%
FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists P d ‘
Non-Formulary by Medical Providers o000 3.4%

HEALTHCARE SERVICES DASHBOARD | MainMenu |

Statewide
89%
96%
89%

1.8%

97%

Statewide
85%
82%
89%

3.2%
4.3%

Valley State Prison (VSP)

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

6 Mth Trend 6 Mth Trend Statewide

Asthma Care 81% Appropriate Placement High Risk Patients

Therapeutic Anticoagulation High Risk Patient Care Plan

o—-0—0—0—0—0
Diabetes Care 0-0-0-0-0=0 87% 81% | Follow-Up After MHCB/DSH Admission Ompr=0m0-0 ‘ 100% ‘
End Stage Liver Disease Care [ S o ] ‘ ‘ 30-Day Community Hospital Readmission O_o“(\“_‘ ‘ 7.9%
-0 -0-0—0
0_‘—.-.-0-.
‘~o—.—.~o—-.

Colon Cancer Screening ‘ ‘ 30-Day MHCB or DSH Readmission ‘
“ Potentially Avoidable Hospitalizations* "/’w'o"’ ‘“ 10.9

\ G CONTINUITY OF CLINICIANS & SERVICES

EE

2% 37%

Breast Cancer Screening N/A
Diagnostic Monitoring

Utilization Specialty Services

6 Mth Trend VSP Statewide

Polypharmacy Medication Review

Primary Care Provider (PCP) o-0—0—0-0-0 ‘ ‘
AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician 0=0-0"%~0 75% 81%

RESOURCE MANAGEMENT

6 Mth Trend Statewide Psychiatrist

Non-Dictated Documents ‘ “
Dictated Documents ‘ “
Specialty Notes o..,'_{o‘o 79% “
Community Hospital Records V-Op" ‘ 78%

Scanning Accuracy -0 94% “

6 Mth Trend vsP Statewide

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices *—o0-0-0- ‘ “

Health Care Staff Training

APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide 6 Mth Trend VSP Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 258 257 100% 96% WORKLOAD PER DAY
Medical FTE 11 10 115% 99% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 120 99 121% 99% Medical Staff $71 $76 $80 6 Mth Trend VSP Statewide
Pharmacy FTE 12 13 97% 1129% Nursing Staff $311 $323 $392 Appointments per PCP o000 18.1 12,5
Dental Clinical FTE T T GES o Pharmacy Staff $34 $28 $31 Appointments per PCRN «* "% 5.6 6.6
Mental Health Clinical FTE 35 a1 85% 93% Dental Clinical Staff $79 $70 $68 Encounters per Primary MH Clinician Peas and 13.9 8.9
Clinical Support FTE 7 10 70% 4% Mental Health Clinical Staff $140 $150 $158 Encounters per Psychiatrist ._../'\.,. 11.0 9.3
Administrative Support FTE 54 66 81% 86% Clinical Support Staff $18 $18 $23 OTHER TRENDS
Administrative Support Staff $89 $82 $108 .
6 Mth Trend Actual VSP Statewide 6 Mth Trend vsp Statewide
Total Actual FTE oooooe 258 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* e 82 =
Civil Service ETE —o-0-0-0-0 236 92% 89% Hospital $75 $85 $110 Emergency Department Visits* W 5 5
Overtime FTE rf\._._. 17 6.7% 5.0% Emergency Department $9 $11 $8 Specialty Care Referrals* M 62 40
Registry FTE o*‘\/“ 5 1.8% 6.4% Specialty $31 $32 $28 Prescriptions Per Inmate P aad 4.4 3.6
Medications $170 $76 $130 Diagnostics Per Inmate '*"‘\._. 0.6 1.0
Diagnostics $16 $15 $19 Appeals Received* w 73 32
Prison Population Capacity lae 2 0] 160% 132%

* Rate Per 1,000 Inmates
** Statewide figures exclude HQ positions

Dashboard Version: 4.1

Please direct questions or feedback to QMstaff@cdcr.ca.gov Report run: 6/2/2015 8:25:32 AM
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SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend SVsp

Medical Services 0O~ 76%
Dental Services 0-0-0-o0—° ‘
Mental Health Services 0O g0 81%
APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody m 3.1%
Seen as Scheduled O~0~0-0-0-0 77%

EFFECTIVE COMMUNCATION

Effective Communication Provided

— -

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend SVSP
Medication Continuity-Transfer M(o 77%
Medication Non-Adherence Counseling .,._._._/’ 84%
Medication Administration O~0-ge-0—0 75%
FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists 0"0‘0~..._. ‘
Non-Formulary by Medical Providers O~g-0-0—0—C 3.3%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

Actual Authority % of Auth

Total Staffing FTE 401 385 104%
Medical FTE 11 14 80%
Nursing FTE 183 161 114%
Pharmacy FTE 25 24 104%
Dental Clinical FTE 24 24 101%
Mental Health Clinical FTE 65 62 105%
Clinical Support FTE 14 15 97%
Administrative Support FTE 78 86 91%

6 Mth Trend Actual Svsp
Total Actual FTE L e ] 401 100%
Civil Service FTE las o aad 347 87%
Overtime FTE [ NN 31 7.9%
Registry FTE e, 22 5.5%

HEALTHCARE SERVICES DASHBOARD

89%
96%
89%

1.8%

97%

Statewide
85%
82%
89%

3.2%
4.3%

Statewide
96%
99%
99%

112%
97%
93%
94%
86%

Statewide
100%
89%
5.0%
6.4%

Statewide

Dashboard Glossary

CARE MANAGEMENT

Salinas Valley State Prison (SVSP)
POPULATION HEALTH MANAGEMENT

6 Mth Trend

SVSP

Statewide 6 Mth Trend SVsp Statewide

Diagnostic Monitoring
79% 87%

37%

Utilization Specialty Services

6 Mth Trend SvsP

81%

Statewide

o |

Polypharmacy Medication Review 41%

Asthma Care o—o-0—0-0—0 81% Appropriate Placement High Risk Patients N/A 75%
Therapeutic Anticoagulation M 82% High Risk Patient Care Plan
Diabetes Care o—8-0-0°—0 Follow-Up After MHCB/DSH Admission et cad ‘ “
End Stage Liver Disease Care ._M .,.-r"". ‘ 5.0% 7.9%
Colon Cancer Screening o-o-o--o-o ._"\/\' ‘ “
Breast Cancer Screening V 12.7 10.9

0-0-9-0-0C

o0

/

Primary Care Provider (PCP)

AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician BEl
6 Mth Trend SVsP Statewide |Psychiatrist 83%
Non-Dictated Documents P ad ‘ “ RESOURCE MANAGEMENT
Dictated Documents r./o-o*‘\. ‘ “
X 6 Mth Trend Svsp Statewide
Specialty Notes O~g-0-0-0—0 79% “
Claims Processed N/A ‘ 100% ‘
Community Hospital Records oao” 75% 78%
Specialty Teleservices O~0~0=0~~0 47% “
e N EE

Health Care Staff Training

APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend SVSP Statewide 6 Mth Trend Svsp Statewide
Timely Appeals -o-0-0-0—° ‘ “ QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH#* Fealth Care Index
LABOR YTD 14/15 YTD 13/14 Statewide SEOLILEAD [P 1T
Medical Staff $58 $69 $80 6 Mth Trend SVsP Statewide
Nursing Staff $476 $506 $392 Appointments per PCP M 13.0 12.5
Pharmacy Staff $55 $60 $31 Appointments per PCRN -0 6.2 6.6
Dental Clinical Staff $74 $84 $68 Encounters per Primary MH Clinician L o Y 7.9 8.9
Mental Health Clinical Staff $200 $210 $158 Encounters per Psychiatrist [ g e g 9.9 9.3
Administrative Support Staff $124 $120 $108
6 Mth Trend SvsP Statewide
NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* e~ 14 4.7
Hospital $79 $108 $110 Emergency Department Visits* '._....(' 14 5
Emergency Department $13 $13 $8 Specialty Care Referrals* N 42 40
Specialty $20 $23 $28 Prescriptions Per Inmate M 3.9 3.6
Medications $94 $80 $130 Diagnostics Per Inmate W 0.7 1.0
Diagnostics $14 $13 $19 Appeals Received* W 68 32
Prison Population Capacity —0-0-0-0-0 150% 132%

* Rate Per 1,000 Inmates
** Statewide figures exclude HQ positions

Dashboard Version: 4.1

Please direct questions or feedback to QMstaff@cdcr.ca.gov Report run: 6/2/2015 8:27:33 AM
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SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend
Medical Services [N ‘

Dental Services o-0-0-0-0—0 ‘

Mental Health Services -0 00 ‘

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody m ‘
Seen as Scheduled -0-g—0-0-0

EFFECTIVE COMMUNCATION

Effective Communication Provided —0-0—0-0-0 ‘

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend

Medication Continuity-Transfer e o aad ‘
Medication Non-Adherence Counseling [ Seamatal ‘
Medication Administration [ e ad ‘
FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists o—o-0-o° ‘

Non-Formulary by Medical Providers ,_...—o—r'

HEALTHCARE SERVICES DASHBOARD | MainMenu |
| Dashboard Giossary |

89%
96%

89%

97%

Statewide
85%
82%
89%

3.2%
4.3%

Statewide

San Quentin State Prison (SQ) Dashboard Glossary

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

6 Mth Trend sQ Statewide 6 Mth Trend sQ Statewide
Asthma Care [ aaaal ‘ 81% Appropriate Placement High Risk Patients N/A 75%

Therapeutic Anticoagulation .*./0*0'0 89% 82% High Risk Patient Care Plan
77% 81% | Follow-Up After MHCB/DSH Admission o0-0-0u 88% ‘
End Stage Liver Disease Care ._.A.XO 81% “ 30-Day Community Hospital Readmission ._._/\_. ‘ 7.9%
Colon Cancer Screening o-0—o—0-0-0 ‘ “ 30-Day MHCB or DSH Readmission . \_“ ‘ ‘
Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations* '\..,_._... ‘ 10.9

Diabetes Care

e MIliEiiE oo HETH o CONTINUITY OF CLINICIANS & SERVICES
Utilization Specialty Services o0, 82% 87%
. N S 4% 37% 6 Mth Trend sQ Statewide
armac edication Review 0
cypharmacy Primary Care Provider (PCP) —~— IEE K3
AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician o0 77% 81%

6 Mth Trend sqQ Statewide |Psychiatrist 83%
-Di 0
Non-Dictated Documents o000 75% “ RESOURCE MANAGEMENT
N - | o |
X 6 Mth Trend sQ Statewide
Specialty Notes o—0-0-0-o, 81% “

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices -0y ‘ “

Health Care Staff Training

Community Hospital Records ”V\ ‘ 78%
Scanning Accuracy e, o° ‘ 100% “

APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide 6 Mth Trend sQ Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE p— - - — MAJOR COSTS PER INMATE PER MONTH**
Medical FTE 16 15 104% 99% | LABOR YTD 14/15 YTD13/14 Statewide LASIRLS SO ) SRS B2
Nursing FTE 207 212 98% 99% Medical Staff $93 $96 $80 6 Mth Trend sQ Statewide
Pharmacy FTE 14 17 86% 112% Nursing Staff $432 $404 $392 Appointments per PCP las aaald 11.3 12.5
Dental Clinical FTE 22 22 103% 97% Pharmacy Staff $24 $29 $31 Appointments per PCRN —atoo” 6.9 6.6
Mental Health Clinical FTE 2 76 108% 93% Dental Clinical Staff $65 $72 $68 Encounters per Primary MH Clinician [ ame ooy 5.7 8.9
Clinical Support FTE 16 15 105% 94% Mental Health Clinical Staff $414 $355 $158 Encounters per Psychiatrist Lo e d 6.0 9.3
Administrative Support Staff $114 $93 $108
6 Mth Trend Actual sQ Statewide 6 Mth Trend sQ Statewide
Total Actual FTE o-oooe 431 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* A =) =
Civil Service FTE o—-0—0-0-0 386 90% 89% Hospital $70 $105 $110 Emergency Department Visits* Lo an 4 5
Overtime FTE \4\_‘\. 19 4.4% 5.0% Emergency Department $6 $5 $8 Specialty Care Referrals* M 61 40
Registry FTE *._/\,.. 26 6.0% 6.4% Specialty $40 $35 $28 Prescriptions Per Inmate o 4.5 3.6
Medications $181 $156 $130 Diagnostics Per Inmate N—N 1.9 1.0
Diagnostics $34 $31 $19 Appeals Received* ’“’-‘.._.-0 21 32
Prison Population Capacity e o =) 127% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions

Report run: 6/2/2015 8:25:22 AM
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California State Prison, Solano (SOL)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend SOoL

Medical Services oo ‘
Dental Services 0-0-0-0-0—0 ‘
Mental Health Services o—0-o—0-0-0 ‘

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody f\f 1.8% 1.8%
Seen as Scheduled O~-0—0~0~0

Statewide 6 Mth Trend SOL Statewide

FE B Asthma Care oooeoo JETN s
96% Therapeutic Anticoagulation (0-0’0'0*0 75% 82% High Risk Patient Care Plan
PE B Dicbetes Care 80% 81% | Follow-Up After MHCB/DSH Admission o-o-0-c-o00 ‘ “
End Stage Liver Disease Care ._,_.)"“ ‘ ‘ 30-Day Community Hospital Readmission O~o-0~p2—0 8.7% 7.9%
Colon Cancer Screening —0-0-0-0-® ‘ ‘ 30-Day MHCB or DSH Readmission ‘ “
Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations* ‘m 10.9

Diagnostic Monitoring o-o-o-o—0-® ‘ 87%

6 Mth Trend Statewide

Appropriate Placement High Risk Patients

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Utilization Specialty Services @~0-0~0-0~0 84% 87%
6 Mth Trend Statewide
Effective Communication Provided 0-0-0-0-0-0 ‘ 97% Polypharmacy Medication Review * 92% 37% Primary Care Provider (PCP) ‘ “
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician
MAPIP 6 Mith Trend SOL  Statewide 6MthTrend  SOL Statewide |Psychiatrist R 8%
Medication Continuity-Transfer L o adnd ‘ 85% Non-Dictated Documents oo 78% “ RESOURCE MANAGEMENT

Medication Non-Adherence Counseling o0 82% 82% Dictated Documents .N. ‘ ‘ q
Speciaty Notes —~ IE K el
s - q o o o
Medication Administration S-oo-o-0® ‘ S Claims Processed N/A ‘ 100% ‘

Community Hospital Records Lo o ad ‘ 100% 78%

Specialty Teleservices [ e aae o ‘ 57% ‘ 62% ‘
FORMULARY MANAGEMENT Scanning Accuracy o-0-0-0-0-0 ‘ “ S

Health Care Staff Training
Non-Formulary by Psychiatrists w ‘ 3.2%

Non-Formulary by Medical Providers 000 o ° 4.3% AR HROEEEING CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend Statewide 6 Mth Trend soL Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE o — . o MAJOR COSTS PER INMATE PER MONTH**
Medical FTE 14 15 93% 99% LABOR YID14/15 YTD13/14 Statewide WORKLOAD PER DAY
Nursing FTE 121 172 70% 99% Medical Staff $94 $96 $80 6 Mth Trend SOoL Statewide
Pharmacy FTE 20 17 118% 112% Nursing Staff $240 $274 $392 Appointments per PCP oo 9.2 12.5
Dental Clinical FTE 23 23 102% 97% Pharmacy Staff $36 $42 $31 Appointments per PCRN oo 6.1 6.6
Mental Health Clinical FTE 39 a3 92% 93% Dental Clinical Staff $94 $79 $68 Encounters per Primary MH Clinician oo 6.3 8.9
Clinical Support FTE 10 10 109% 94% Mental Health Clinical Staff $113 $130 $158 Encounters per Psychiatrist w 9.8 9.3
Administrative Support Staff $93 $86 $108
6 Mth Trend Actual SOL Statewide 6 Mth Trend soL Statewide
Total Actual FTE S ) 283 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOsPital Admissions™ M ez &7
Civil Service FTE o—o-0-0-0—0 259 91% 89% Hospital $238 $187 $110 Emergency Department Visits* "’\. 2 5
Overtime FTE 'N 9 3.0% 5.0% Emergency Department $6 $7 $8 Specialty Care Referrals* W 36 40
Registry FTE L Py 16 5.6% 6.4% Specialty $53 $46 $28 Prescriptions Per Inmate Pan P and 4.3 3.6
Medications $217 $113 $130 Diagnostics Per Inmate oo 1.0 1.0
Diagnostics $18 $19 $19 Appeals Received* oo 25 32
Prison Population Capacity —0-0-0-0-0 147% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 6/2/2015 8:25:12 AM
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Sierra Conservation Center (SCC)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend scc Statewide 6 Mth Trend scc Statewide 6 Mth Trend scc Statewide
Medical Services [ anaad ‘ 89% Asthma Care o-o—0-0—0-0 ‘ 81% Appropriate Placement High Risk Patients N/A 75%

Dental Services o-0-0—0-0-0 ‘
Mental Health Services [ e aaa ] ‘

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody .j'ov ‘
Seen as Scheduled o-0-0-0-%-0

96% Therapeutic Anticoagulation o-o-o - 82% High Risk Patient Care Plan

PE B Dicbetes Care 81% 81% | Follow-Up After MHCB/DSH Admission SN ‘ “
End Stage Liver Disease Care .f".'. ‘ ‘ 30-Day Community Hospital Readmission 0'0'0\ ‘ 7.9%
Colon Cancer Screening O o-0-0-0-0 ‘ ‘ 30-Day MHCB or DSH Readmission - ‘
Breast Cancer Screening N/A “ Potentially Avoidable Hospitalizations* “_./'. ‘“ 10.9

Riazhosiighloniicnn: o-0-0-e=%-e ‘ G CONTINUITY OF CLINICIANS & SERVICES

1.8%

EFFECTIVE COMMUNCATION Utilization Specialty Services 0 0o 85% 87%
. N S 11% 37% 6 Mth Trend Statewide
Effective C ication Provided o—o-0-0-0-0 97% 97% olypharmacy Medication Review
ective Communication Provide ‘ b o Primary Care Provider (PCP) ‘ “
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician
MAPIP 6 Mth Trend scc Statewide 6 Mth Trend scc Statewide | Psychiatrist N/A 83%
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Administrative Support Staff $40 $42 $108 .
6 Mth Trend Actual scc Statewide 6 Mth Trend scc Statewide
Total Actual FTE oooooe 161 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* A 16 4.7
Civil Service FTE —0-0-0-0-0 153 95% 89% Hospital $35 $30 $110 Emergency Department Visits* \_A 2 5
Overtime FTE L 2 1.2% 5.0% Emergency Department $3 $2 $8 Specialty Care Referrals* N 27 40
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Dental Clinical FTE 2 21 106% 97% Pharmacy Staff $21 $25 $31 Appointments per PCRN (S o 2 o d 7.3 6.6
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CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CHCF Statewide 6 Mth Trend CHCF Statewide
,_o.,—/-. ‘ “ QM & Patient Safety Program
Health Care Index
YTD 14/15 YTD 13/14 Statewide SEOLILEAD [P 1T
$439 $652 $80 6 Mth Trend CHCF Statewide
$3,375 $3,941 $392 Appointments per PCP '*o......_. 10.2 12,5
$131 $179 $31 Appointments per PCRN W 4.2 6.6
$66 $116 $68 Encounters per Primary MH Clinician e 8.0 8.9
$531 $616 $158 Encounters per Psychiatrist [N aa aad 7.9 9.3
$412 $578 $108
6 Mth Trend CHCF Statewide
YTD 14/15 YTD13/14 Statewide |Hospital Admissions* O*.V'\. 27.7 4.7
$1,510 $1,548 $110 Emergency Department Visits* N‘ 19 5
$23 $28 $8 Specialty Care Referrals* "\_._.A 113 40
$123 $129 $28 Prescriptions Per Inmate bA.... 18.9 3.6
$93 $129 $130 Diagnostics Per Inmate OW 4.2 1.0
$64 $65 $19 Appeals Received* vﬁ’."' 100 32
Prison Population Capacity -0 66% 132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov
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6 Mth Trend CEN Statewide 6 Mth Trend CEN Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals o%~o—0—0-0 ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 187 190 98% 96% WORKLOAD PER DAY
Medical FTE 5 7 76% 99% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 22 82 100% 99% Medical Staff $74 $77 $80 6 Mth Trend CEN Statewide
Pharmacy FTE 6 a 150% 112% | Nursing Staff $243 $283 $392 Appointments per PCP ey o 16.4 12.5
Dental Clinical FTE . . TS TR Pharmacy Staff $21 $25 $31 Appointments per PCRN PRIy S 7.5 6.6
Mental Health Clinical FTE 8 8 100% 93% Dental Clinical Staff $89 $90 $68 Encounters per Primary MH Clinician b S 3.4 8.9
Clinical Support FTE 4 6 78% 94% Mental Health Clinical Staff $40 $38 $158 Encounters per Psychiatrist *044-‘) 6.9 9.3
Administrative Support FTE 59 62 96% 86% Clinical Support Staff $11 $8 $23 OTHER TRENDS
Administrative Support Staff $116 $105 $108 .
6 Mth Trend Actual CEN Statewide 6 Mth Trend CEN Statewide
Total Actual FTE o-oooe 187 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* Vel 3.0 4.7
Civil Service FTE —o-0-0-0-0 166 89% 89% Hospital $41 $62 $110 Emergency Department Visits* V'\ 2 5
Overtime FTE ._/~.-.-' 11 6.1% 5.0% Emergency Department $4 $5 $8 Specialty Care Referrals* w 37 40
Registry FTE . y Q 10 5.4% 6.4% Specialty $21 $22 $28 Prescriptions Per Inmate L ad 1.5 3.6
Medications $38 $27 $130 Diagnostics Per Inmate W 0.4 1.0
Diagnostics $9 $9 $19 Appeals Received* v""” 12 32
Prison Population Capacity P e aad 146% 132%
* . . ion:
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 6/2/2015 8:24:47 AM
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6 Mth Trend CCWF  Statewide 6 Mth Trend CCWF  Statewide
Timely Appeals oo, 83% “ QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH#* Fealth Care Index
LABOR YTD 14/15 YTD 13/14 Statewide SEOLILEAD [P 1T
Medical Staff $81 $92 $80 6 Mth Trend CCWF Statewide
Nursing Staff $321 $362 $392 Appointments per PCP N 14.2 12.5
Pharmacy Staff $34 $36 $31 Appointments per PCRN [ iad 6.3 6.6
Dental Clinical Staff $77 $76 $68 Encounters per Primary MH Clinician -0 000 9.2 8.9
Mental Health Clinical Staff $144 $170 $158 Encounters per Psychiatrist Py o 9.7 9.3
Administrative Support Staff $89 $94 $108
6 Mth Trend CCWF Statewide
NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* S 2.8 4.7
Hospital $44 $70 $110 Emergency Department Visits* .,._._J 11 5
Emergency Department $7 $12 $8 Specialty Care Referrals* .,o-.a".-. 35 40
Specialty $24 $24 $28 Prescriptions Per Inmate P % o 3.9 3.6
Medications $111 $100 $130 Diagnostics Per Inmate *ﬁ"\_. 0.9 1.0
Diagnostics $25 $28 $19 Appeals Received* '\_.A._. 35 32
Prison Population Capacity ®-o-0-0o-0-0 158% 132%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Dashboard Version: 4.1
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California Correctional Institution (CCI) Dashboard Glossary
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6 Mth Trend Statewide 6 Mth Trend ccl Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE _— - — — MAJOR COSTS PER INMATE PER MONTH** ORKLOAD PER DAY
Medical FTE 13 12 106% 99% | LABOR YTD 14/15 YTD13/14 Statewide
Nursing FTE 126 134 93% 99% Medical Staff $77 $59 $80 6 Mth Trend cCl Statewide
Pharmacy FTE 14 1 125% 112% Nursing Staff $243 $271 $392 Appointments per PCP oo 12.9 12.5
Dental Clinical FTE 27 28 98% 97% Pharmacy Staff $26 $28 $31 Appointments per PCRN Pana s ™ 5.3 6.6
Mental Health Clinical FTE 37 a 91% 93% Dental Clinical Staff $74 $76 $68 Encounters per Primary MH Clinician Laaa e 6.6 8.9
Clinical Support FTE 3 10 82% 0% Mental Health Clinical Staff $88 $100 $158 Encounters per Psychiatrist [ SVNPPY 9.0 9.3
Administrative Support Staff $74 $66 $108
6 Mth Trend Actual CcCl Statewide 6 Mth Trend ca Statewide
Total Actual FTE —eoooe 284 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* —~"\.. 20 &
Civil Service FTE *ooooe 252 89% 89% | Hospital $40 $37 ST10M| EmergencyDepartmentivisitsg [Ny 2
Overtime FTE .N 15 5.4% 5.0% Emergency Department $10 $3 $8 Specialty Care Referrals* NJ. 22 40
Registry FTE “./N 17 5.9% 6.4% Specialty $18 $17 $28 Prescriptions Per Inmate g, O o4 2.4 3.6
Medications $46 $39 $130 Diagnostics Per Inmate M 0.6 1.0
Diagnostics $11 $10 $19 Appeals Received* '\'/"0'.\. 22 32
Prison Population Capacity Lae o o Y 138% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 6/2/2015 8:23:39 AM
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California Correctional Center (CCC) Dashboard Glossary
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6 Mth Trend ccc Statewide 6 Mth Trend ccc Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals eooooe T B o c patient safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE - - — — MAJOR COSTS PER INMATE PER MONTH**
LiedicElglE 9 9 95% 99%  (LABOR YID14/15 YTD13/14 Statewide WORKLOAD PER DAY
Nursing FTE 67 64 104% 99% Medical Staff $42 $34 $80 6 Mth Trend Cccc Statewide
Pharmacy FTE 5 6 26% 1129% Nursing Staff $188 $151 $392 Appointments per PCP —oov® 15.5 12,5
Dental Clinical FTE 36 25 144% g7% | Pharmacy Staff $7 $9 $31  |Appointments per PCRN B e 4.4 6.6
Mental Health Clinical FTE 3 6 133% 93% Dental Clinical Staff $49 $65 $68 Encounters per Primary MH Clinician \_._H 2.1 8.9
Clinical Support FTE 4 5 v . Mental Health Clinical Staff $12 $7 $158 | Encounters per Psychiatrist e 5 9.3
Administrative Support Staff $41 $37 $108
6 Mth Trend Actual Cccc Statewide 6 Mth Trend ccc Statewide
Total Actual FTE cosooe 170 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* NS 19 4.7
Civil Service FTE pore ) 157 92% 89% Hospital $11 $17 $110 Emergency Department Visits* Q—O-*./' 3 5
Overtime FTE \*‘.... 10 5.7% 5.0% Emergency Department $6 $6 $8 Specialty Care Referrals* ._.,.....) 27 40
Registry FTE v 4 2.1% 6.4% Specialty $11 $13 $28 Prescriptions Per Inmate M 0.6 3.6
Medications $19 $14 $130 Diagnostics Per Inmate W 0.3 1.0
Diagnostics $7 $8 $19 Appeals Received* M 5 32
Prison Population Capacity 69000 106% 132%

* Rate Per 1,000 Inmates
** Statewide figures exclude HQ positions

Dashboard Version: 4.1

Please direct questions or feedback to QMstaff@cdcr.ca.gov Report run: 6/2/2015 8:23:58 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

May 2015 HEALTHCARE SERVICES DASHBOARD | MeinMenu
| Dashboard Glossary |

Calipatria State Prison (CAL) Dashboard Glossary
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6 Mth Trend Statewide 6 Mth Trend CAL Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE - _— o o MAJOR COSTS PER INMATE PER MONTH**
LiedicElglE 8 8 103% 99% | LABOR YTD 14/15 Y¥TD13/14 Statewide WORKLOAD PER DAY
Nursing FTE 89 84 107% a9y, | Medical Staff $55 $58 $80 6 Mth Trend CAL Statewide
Pharmacy FTE 5 6 87% 112% Nursing Staff $183 $229 $392 Appointments per PCP oo 12.4 125
Dental Clinical FTE 2 2 101% 97% Pharmacy Staff $15 $14 $31 Appointments per PCRN —at 7.6 6.6
Mental Health Clinical FTE 8 9 89% 93% Dental Clinical Staff $76 $72 $68 Encounters per Primary MH Clinician Cate 2™ 24 8.9
Clinical Support FTE 4 5 88% 4% Mental Health Clinical Staff $29 $30 $158 Encounters per Psychiatrist 0"’"\‘ 2.0 9.3
Administrative Support Staff $85 $80 $108
6 Mth Trend Actual CAL Statewide 6 Mth Trend CAL Statewide
Total Actual FTE oo oee 192 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* o\ 11 4.7
Civil Service ETE o-0—0—0-0-0 177 92% 89% Hospital $26 $42 $110 Emergency Department Visits* M 4 5
Overtime FTE o V4 8 4.0% 5.0% Emergency Department $6 $9 $8 Specialty Care Referrals* M 24 40
Registry FTE ..v... 7 3.7% 6.4% Specialty $18 $19 $28 Prescriptions Per Inmate ./'“0-0”" 1.1 3.6
Medications $35 $19 $130 Diagnostics Per Inmate W 0.4 1.0
Diagnostics $12 $11 $19 Appeals Received* OW 9 32
Prison Population Capacity -0-0-0-0-0 158% 132%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 6/2/2015 8:23:39 AM
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