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- WHAT IS THE HEALTH CARE
'~ SERVICES DASHBOARD?

A MONTHLY REPORT THAT:

v' Consolidates key performance indicators and other important organization metrics across health

care programs and service areas.

v Provides information typically monitored by health care organizations, such as patient outcomes,

access to care, and utilization and cost.

v Helps the organization regularly assess progress in meeting annual performance objectives.

v" Helps health care executives and managers identify areas that may need improvement.

Statewide
performance trends

INSTITUTION MENU

Select an institution below for more information:

Avenal State Prison (ASP)

California City Correctional Facility (CAC)
Calipatria State Prison (CAL)

California Correctional Center (CCC)
California Correctional Institution (CCl)
Central California Women'’s Facility (CCWF)
Centinela State Prison (CEN)

California Health Care Facility (CHCF)
California Institution for Men (CIM)
California Institution for Women (CIW)
California Men’s Colony (CMC)
California Medical Facility (CMF)
California State Prison, Corcoran (COR)
California Rehabilitation Center (CRC)
Correctional Training Facility (CTF)
Chuckawalla Valley State Prison (CVSP)
Deuel Vocational Institution (DVI)
Folsom State Prison (FSP)

Compare performance
for all institutions

Click the icons below for more information:

Detailed specifications

[L.J for Dashboard measures

High Desert State Prison (HDSP)
Ironwood State Prison (ISP)
Kern Valley State Prison (KVSP)
California State Prison, Los Angeles County (LAC)
Mule Creek State Prison (MCSP)

North Kern State Prison (NKSP)

Pelican Bay State Prison (PBSP)

Pleasant Valley State Prison (PVSP)

R. J. Donovan Correctional Facility (RJD)

California State Prison, Sacramento (SAC)

California Substance Abuse Treatment Facility (SATF)
Sierra Conservation Center (SCC)
California State Prison, Solano (SOL)
San Quentin State Prison (SQ)
Salinas Valley State Prison (SVSP)
Valley State Prison (VSP)

Wasco State Prison (WSP)

The Dashboard is intended to support headquarters and institution staff in identifying opportunities for improvement and monitoring progress toward
performance objectives. However, there are limitations to the information - California Correctional Health Care Services (CCHCS) has standardized many
data collection processes, provided training to promote consistency in data reporting, and invested in information system modifications to improve data
quality. However, much of the data featured in the Health Care Services Dashboard is gathered through multiple networked databases or self-reported by
institutions, and the data have not been validated or verified. Performance objectives and benchmarks were generated internally for quality improvement
purposes and are not necessarily intended to reflect compliance with court mandates or a determination regarding constitutional levels of care.
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SCHEDULING & ACCESS TO CARE
ACCESS 6 Mth Trend Statewide
Medical Services —0-0-—o-0-0 ‘ Asthma Care
Dental Services o-o—0—0-0-0 ‘ Therapeutic Anticoagulation
Mental Health Services Lo o Sor ad ‘ Diabetes Care

End Stage Liver Disease Care
APPTS COMPLETED AS SCHEDULED

Colon Cancer Screening
Cancelled Due to Custody 1.7%

Breast Cancer Screening

Seen as Scheduled -0-0-0-0-0 86%

- Diagnostic Monitoring
EFFECTIVE COMMUNCATION Utilization Specialty Services
Effective Communication Provided 0—0=0—0—0~0 ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

MAPIP 6 MthTrend  Statewide
Medication Continuity-Transfer 0=0=0-0=0=0 83% Non-Dictated Documents
Medication Non-Adherence Counseling 0=0~0~0=0-0 83% Dictated Documents
Medication Administration 0~0-0~0-0-0 86% Specialty Notes

Community Hospital Records
FORMULARY MANAGEMENT Scanning Accuracy
Non-Formulary by Psychiatrists O~0-0~0-0-0 3.2%
Non-Formulary by Medical Providers 0=0-0~0-00 4.1% A

STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals

Actual Authority % of Auth
Total Staffing FTE 12,843 13,633 94%
Medical FTE 460 473 97% LABOR
Nursing FTE 5,719 5,757 99% Medical Staff
Pharmacy FTE 541 488 111% Nursing Staff
Dental Clinical FTE 784 819 96% Pharmacy Staff
Mental Health Clinical FTE 1,542 1,685 92% Dental Clinical Staff
Clinical Support FTE 407 429 95% Mental Health Clinical Staff
Administrative Support FTE 3,390 3,982 85% Clinical Support Staff
Administrative Support Staff
6 Mth Trend Actual Statewide
Total Actual FTE *—o-o-0-0-o 12,843 100% NON LABOR
Civil Service FTE —o-0—0-0-9o 11,441 89% Hospital
Overtime FTE ..._A_. 638 5.0% Emergency Department
Registry FTE o0 764 6.0% Specialty
Medications
Diagnostics

HEALTHCARE SERVICES DASHBOARD

Statewide

POPULATION HEALTH MANAGEMENT

6 Mth Trend
0=0=0—0=0~0

O<g-0-0-0-0
0=0=~0~0~0~0

AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend

o000

EAL PROCESSING

6 Mth Trend
laas o o)

MAJOR COSTS PER INMATE PER MONTH

YTD 14/15
$86
$384
$33
$71
$156
$23
$179

YTD 14/15
$114
$7
$27
$125
$19

Dashboard Glossary

CARE MANAGEMENT

Statewide 6 Mth Trend Statewide
82% Appropriate Placement High Risk Patients =~ o-0-0-0-0-0 75%
78% High Risk Patient Care Plan
80% Follow-Up After MHCB/DSH Admission o000 ‘

‘ 30-Day Community Hospital Readmission 0-0-0~0-0-0 8.2%
‘ 30-Day MHCB or DSH Readmission o, o0 ‘
88% Potentially Avoidable Hospitalizations* 0-0-0-0~0-0 10.5

B7% CONTINUITY OF CLINICIANS & SERVICES
88%
25% 6 MthTrend  Statewide
= Primary Care Provider (PCP) o—0-0-0-0-0 ‘
Mental Health Primary Clinician 0—0=0=0=0~0 82%
Statewide Psychiatrist 0-0-0-0-0-0 84%

[ |
=n
o |

80%

(oo

RESOURCE MANAGEMENT

6 Mth Trend
e T
e EH

Statewide
Claims Processed

Specialty Teleservices

Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

Statewide

o |

6 Mth Trend  Statewide
QM & Patient Safety Program

Health Care Index

WORKLOAD PER DAY

YTD 13/14
$98 6 Mth Trend  Statewide
$415 Appointments per PCP —0-0-—9-0-0 12.2
$35 Appointments per PCRN 00000 6.3
$86 Encounters per Primary MH Clinician 00990 8.9
$175 Encounters per Psychiatrist o000 8.9
$167
6 MthTrend  Statewide
YTD 13/14 Hospital Admissions* b aa¥er 5.3
$110 Emergency Department Visits* [ ae o) 5
$6 Specialty Care Referrals* W 37
$29 Prescriptions Per Inmate Ll 3.4
$90 Diagnostics Per Inmate M 0.8
418 Appeals Received* LW o 2 31
Prison Population Capacity —0-0-0-0-0 133%

* Rate Per 1,000 Inmates

Please direct questions or feedback to QMstaff@cdcr.ca.gov

Dashboard Version: 4.1
Report run: 5/5/2015 9:19:24 AM
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DASHBOARD COMPARISON e
April 2015 All Institutions

e o) 5] ) e ) ) e
Foon [ 70

High Priority Specialty 14 Days 76% | 97% | 1000 AL [ 520 [ 100% | 929 | c0v [RECNEEN Il 76%  80% 78%
Laboratory Services as Ordered 99% KL 0 80% WECILZM 77%
RC Screening 60 Days 91% 5 5 5 - - - 100% - - - - - - - - - -
Mental Health Services A s3% 84% 82% 100%
EOP Structured Treatment Ol A N/A na  NA S NA - Ol NA NA NA NA  NA - NA
cont Tt "oox | 00w r [ s | o | oo | s 57 | 5 o[ o oo | s oo | 004 o | i [ [ 304
Cancelled Due to Custody 1.7% el 1.1% 7.6% R 2.3%
Mental Health Services 4.1% 0.2% 1.6% 0.1% KU 5.2%

(=}

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 5/5/2015 9:38:51 AM
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DASHBOARD COMPARISON | MainMeny |
April 2015 All Institutions

L U e o g e
Medical Services 79% 89% | 93% -- 76%
PCP Urgent Referrals 1 Day . - - - 75% -
PCP Routine Referrals 14 Days 75% M 83%
Chronic Care as Ordered 83% 83% 83% 76%
High Priority Specialty 14 Days 71% e A 7% | o5% | 6206 [EACIRERLR
Routine Specialty 90 Days 92% SIS 77%  75%
Return from HLOC 5 Days 79% A 7% 80%
Laboratory Services as Ordered -
Radiology Services as Ordered 97% - 100% -
Dental Services 00% 99%
Treatment within Timeframes 99% --
RC Screening 60 Days - - - - - -
Patient Requested Exam 90 Days
Notice of Exam 50 Y.O. or Chronic Care 92% - --
Mental Health Services 84% 76% Ol 84% 82%
Referral Timeframes 97% [T 82% 76%
EOP Structured Treatment 9% [EVZN SYLZ N/A N/A
Contact Timeframes 939
Primary Clinician Contact Timeframes
Psychiatrist Contact Timeframes 909 99% - 9 UOLZ8 83% 84%
IDTT Contact Timeframes 100% ---
Cancelled Due to Custody 2.1% el 4.2% 1.3% ol 1.1% 1.9%
Medical Services 1.8% Ol 19% 1.7% ol 1.4%
Mental Health Services 3.3% 2.6% Rl 1.7% Wl 17% 3.6%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 5/5/2015 9:38:51 AM
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DASHBOARD COMPARISON | MainMeny |
April 2015 All Institutions

Ceiirg i Nereiocn ] o [see [ o | oo | ol ccar] c Jorer] o | ow Toue [ e | con o Tt [ov] o L Jroer [ e [isr] i
Dental Services - - 1.5% 0.5% 1.4% - 1.9% - 0.7%
Medical Services [ 90% | 739% | 88% | 89% | 949 | 64% | 5% | 5% | 9796 | 719 | 8ove [ 939 | 95% | 730 | 8596 JESLMEETMNRCTN csv: 719% IR
Dental Services 95% 84% 92% ol 54 el 77%

Effective Communication Provided 7  88% 89% 87%
o o o o o i o e e oo o o o
Mental Health Services 100% | 99% | 1000 [EEEEA O 87% 100%

Pordetos e bengement ] SV PP [GAG [ GA [ G | T G| e [oer| G | | GG | e o[ G | i [<ver| o | 7o [Aoe | [Rsr] o
Persistent Asthma ICS Treatment 81% SR 80%  82% - 78% 84% 78% -- 81%

Therapeutic Anticoagulation 78% 5 5 66% AL 81%  75% [RIeJLZ) - 0%

Diabetes Care 80% 84% 85% [MELZM 79% 82% T77% 79% T78% 86% 87% 84% 83% T77% 79% 79% 87% 80% 89% 81% 82% 81%
Al1C <8% 76% 88% 87% 82% 75% 81% 80% 75% [EELZM 81% YR 77% 76% 79% 81%
LDL-Cholesterol <100 mg/dl I 79% L7 83% 79% LY 81% 82% 81% LI 84% 87% 7 75% 76%
Blood Pressure <140/90 mm Hg 81% 80% 80% 83% 77% 80% 76% 80% 78 87% 83% 83% 80% 87% 80%
Screened or Treated Nephropathy 920 LI 82% 81%

SBP or TIPS with Cipro. or Sulfa. 44% 5 - - - - - - 75% - - - - - - - - -
Ascites with Spironolactone 60% s s . s s - - - - - - - - - - - -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 5/5/2015 9:38:51 AM

100% [rgers)
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DASHBOARD COMPARISON
April 2015 All Institutions

T L e e e e A e N A
Dental Services 1.3% 1.5% 1.4% -
Seen as Scheduled 80% 82% Pl 9%  77%
Medical Services Rl 0% | 93% | eav LR Ol 84% 82%  75%
Mental Health Services 97% IR

Effective Communication Provided

Medical Services

Mental Health Services

Dental Services 85%
L S e o o)
Asthma Care 82%

Asthma SABA Utilization Ol 83%  83%

Persistent Asthma ICS Treatment 78% 81% 90% 93%
Therapeutic Anticoagulation - 97% | 90% [EEE[OR%) - 83% 89% 78% SO
Diabetes Care A 82% 88% 79% 80% 77% 78% 84% T79% 77% 82% 86% XA

Al1C <8%

LDL-Cholesterol <100 mg/dI

Blood Pressure <140/90 mm Hg

77% 76% 83% 76% 82% 78% MYEZM 76% 83% 81% 79%

YL 79% WNEYM T7%  75% 78% 65% [ELZM 50%

SO 77% 80% [GLLZM 77% 83%
Screened or Treated Nephropathy 84%  86% CEZM 85%  86% VL7 87% 88%

End Stage Liver Disease Care - 69%
HCC Screening 85% - 89% -  75% 80% ol s2% -
NSAID N 03% | 96% IEEINE 76% 89% MO 83%

Diagnosis Medication Match - - N 200 B 100% | 50% - 100% 100% [

SBP or TIPS with Cipro. or Sulfa. ) ) )

Ascites with Spironolactone 5 5 5 - 100% - - - - 100% -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 5/5/2015 9:38:51 AM
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DASHBOARD COMPARISON | MainMeny |
April 2015 All Institutions

Fopusion st Harsgaent | SW [ ASP [ AG | GAL |GG | GG [GGWE| GEN |GHGF| Gl | G | OME | OWe | GOR | 6 | o [cvse | ow | 39 [Hose| isp [vsp| LaG_

Hepatic Enceph. w/ Lactulose and/or Rifaximin = 77% . . . s s 100% . 80% . 100% - - - 100% - 100%

Breast Cancer Screening 88% - - - - 82% - - - - - - - - - - -
Diagnostic Monitoring 87% - - - 99% W% - 92% LA 98% LA - 75% 89% - 91% Al
QT Prolongation EKG 12 Months - ; . N 60 [ 88% 81% - - - 78%
Antipsychotics 89% L) - - S 100% WLl - 93% WAL - 76% 86% - 86%  79%
Lipid Monitoring 12 Months - - N 100% S 88% . 81w 84% - 87% 83%
EKG 12 Months - - N 100% 80% 89%  84%  87% 100% ; g2 - [P
AIMS 12 Months T oo R o | co [ 5% s - - A oo

Med Consent 12 Months 90% | 100% [. - - TR 81% - 88% 83% LM 84%  88% - - M 82%

CBC with Platelets 12 Months 90% | 90% [ : N 100% I . - B 5%
CMP 12 Months 2 I o R - B o
Thyroid Monitoring 5 Years 97% | 95% - - - 100% | 95% - 99% [EEEISLZ) - - 94% | 92%
- 89% [ELZE - - - - - -

100% - 100% - 90%

41% -

H
>

Clozapine 92%
CMP 12 Months 98%

©
S
>

Lipid Monitoring 12 Months 97% 100% - 83% 90%
Blood Sugar 12 Months 100%
CBC 30 Days 100%
EKG 12 Months 74%

AIMS 12 Months 84%

100% - 100% - 100%

- 100% - 100% - 100% | 100% - = s s s s s

- 80% - 100% - 80%

- 100% - 100% - 80%

Thyroid Monitoring 5 Years 100%

- 100% - 100% - 100%

Med Consent 12 Months 81% - 100% - 100% - 75% -

- EACAENED - CAEIED - EIEd o - Bl

Mood Stabilizers 91% | 99% - - - 98%

Carbamazepine 92% - - - 100% | 100% - 100% | 100% | 100% - 83% 100% - - - - 100%
CMP 12 Months ; ; N 100% | 1000 [ 100% | 100% | 1000 S 100% | 100% | 100% [ . - N 1000 [P 100%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 5/5/2015 9:38:51 AM
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O s o K e I e e

Hepatic Enceph. w/ Lactulose and/or Rifaximin

Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring
QT Prolongation EKG 12 Months
Antipsychotics
Lipid Monitoring 12 Months
Blood Sugar 12 Months
EKG 12 Months
AIMS 12 Months
Med Consent 12 Months
CBC with Platelets 12 Months
CMP 12 Months
Thyroid Monitoring 5 Years
Clozapine
CMP 12 Months
Lipid Monitoring 12 Months
Blood Sugar 12 Months
CBC 30 Days
EKG 12 Months
AIMS 12 Months
Thyroid Monitoring 5 Years
Med Consent 12 Months
Mood Stabilizers
Carbamazepine
CMP 12 Months

* Rate Per 1,000 Inmates
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RN - | oo R o1 | o5 | o9 | 50 | i | omo | 10
5o 57 o0 [ =2 | oo JR oo Y o2 | oo 100 e |
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DASHBOARD COMPARISON

All Institutions

86%  75% [RVORZ 100% | 100% | 100% | 100%

MR o 1 o7 o | ot [ a1 | 00 | oo | e Rl oo D

s [ 100 [ 1000 00 g | o5 | o | o [ s oom | oo [ o | i |
o [ som [i00m] 5o | 2% | som [oom | 5o [0 [100% | 20w | oms | s |
T — oo I
RO s | o [ som o | 090 | e 1000 | o [l oo | 10
oo AT - EEAE - EaE
e DA - EAEAE - EaE
RO 10 [ 100 [ oo | o o | s oo | o | v

82%
89%
85%
88%
98%
97%
100%
100%
100%

100%
82%
91%

100%

100%

100%
100%

E3 - | v [ 100w
100% - - 100% | 100% -
100% | 100% -
100% - - 100% | 100% -
100% - - - 100% | 100% | 100%
o [ 100 -
TAED -
100% | 100% -
TR

100% - -

100% - -

100% - -

100%

a9 | 95% | 1009 | o696 | 94 | 929 | 97 | 100% | 506 | 90 [

100% | 100% | 100% - 100% | 100% - -
100% | 100% | 100% - 100% | 100% - -

Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 5/5/2015 9:38:51 AM
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DASHBOARD COMPARISON | MainMeny |
April 2015 All Institutions

o v g o T enc o e T cor o] ool o o | e ar | co x| o evr o e e e e
Carbamazepine Level 12 Months 85% - - - -

Med Consent 12 Months 83% - - - - 100% - - - - 100% -
Depakote - - N 100% L Ol 9%  89% Nl 84%
CMP 12 Months - - N 100% R o 83% 89% 04% LA

CBC with Platelets 12 Months 94% | 100% [ : : - 100% POl s9%  89% 04% [0

Med Consent 12 Months ol 92% - - 87%  83% Il 0% 86% MYCH 78% 80% T 82%

Lithium sove Py - : : 95% 89% Nl 92%

o RN s O 5 5 i 5 5] o [ s RN i s R -
100% (S i - 75%  78% | 70% N 100% i N 0o | 100%
100% (S i i e3 - [ ss% 8% 89% | 100% | 1009 SN 100% [RES
97% [ i i 87% - 88% 96% I 08% I o7
Med Consent 12 Months 01% | 98% [ : N 00 RN 81% 88% i - B s
Utilization Specialty Services 88% 88% 89% 99% WM 67% BEEL

100%
Lithium Level 12 Months 98%

Thyroid Monitoring 12 Months 94%
EKG 12 Months 69%

Med Consent 12 Months 90%

Antidepressants 95%
EKG 12 Months (Tricyclics) 100%

Polypharmacy Medication Review 25% 72% 100% 75% 0% 100% 1% 4% 1% 87% 11% 52% 8% 41% 33% 18% 0% 6% 28% 11% 0% @ 31% 1%
R I 0 o ) curl ov [rer [ose] i [
Appropriate Placement High Risk Patients 75%

High Risk Patient Care Plan -----------------------
Follow-Up After MHCB/DSH Admission 83% - . 88% 88% 88% 78% - 78%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 5/5/2015 9:38:51 AM
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DASHBOARD COMPARISON

All Institutions

2 2 2 o K

Carbamazepine Level 12 Months
CBC 12 Months
Med Consent 12 Months
Depakote
CMP 12 Months
Depakote Level 12 Months
CBC with Platelets 12 Months
Med Consent 12 Months
Lithium
Creatinine & BUN 12 Months
Lithium Level 12 Months
Thyroid Monitoring 12 Months
EKG 12 Months
Med Consent 12 Months
Antidepressants
EKG 12 Months (Tricyclics)
Med Consent 12 Months
Thyroid Monitoring 5 Years
Utilization Specialty Services

Polypharmacy Medication Review

BTt o e ] S T A

Appropriate Placement High Risk Patients
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission
30-Day Community Hospital Readmission
30-Day MHCB or DSH Readmission

* Rate Per 1,000 Inmates
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1% 3% 0% 65% 22% 0% 66% 9% 79% 31% 5% 1% 18%
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DASHBOARD COMPARISON | MainMeny |
April 2015 All Institutions

TR |26 [ o | ot o] e Jorcr | om o [ | owe Jcon [cre [ e [cvee | ow [ e [woee] & [ae]ixc
Potentially Avoidable Hospitalizations* 10.5 -- --- 182 154 17.2 m--m 10.4 16.2
Caniit o Cnre e 15w | 9 | A | a | co | cor[cowr o [or] ca | cw v | cur | con o | [ev| o | v [ose| o[ Lac
Primary Care Provider (PCP) (OGS - [ e ] e ] ] ) o [ [

Mental Health Primary Clinician 82%  N/A N/A  N/A N/A BEEZM N/A  78% 81% 82%  N/A N/A  78% 84%

esychatis oo v B v B v EEE - v [EED
Modiaton anagemen Fw™ 5r | ac | cco | cor Joon c [orr| o | owou our | Co | e cre v ov v Jse s [er| A
Medication Continuity-Transfer 83% 100% 92% [EEHE/) - - 78% 84% 84% 89% MEILZM 82% 85%  78% [NLZN 86%
M4: Meds Upon Arrival at Reception Ctr - - 100% - - - - 100% -

AV NN g o o 0o 0 | 00 R o [ oo 1o | o BB s | o || e R 0] ot |5
M6: NA/DOT Meds Intra-Institutional 76%  76% 83% T 86% 75%
M7: Mental Health Crisis Bed Transfers 75% 5 s 76% . - - - - 89% -
M8: ASU/SHU/PSU Inter-Institutional 75% 83% - 76% 82% - Y 89% 83%
v Discharge rom Commuriy HospiosH 7o R FCE P A R EC - - EEEED - A - EE - B

Medication Non-Adherence Counseling 83% 83% ] 76% ; 99% BN Ol 85% 78% 78%  88%
M11: Non-Adherence MH Prescribed 87% : : : 82% _ 85% 83%

Refenal on VAR o [ oo [N o [EETY) o [ 0 | o | 00w | o | oo | 00w | 00w | 00 | 00w [ 100w 00w R oo |
128 W5 1 126 B £ DEE R - B - B Bl o
—— EEn - - ENED - - CAED - COCHENEEEDEY - o o
M12: Non-Adherence PC2602 Meds i : : : : :
M13: Non-Adherence Medical Prescribed 80% : 63% IREE 100% RED Ol s0% 85%  83%
Refenal on VAR 039 [100% | o1 [ 100% [N 100 [ oo [T o0 I oo | 0w | o | 00 | oo | ouss | 00w 00w 003 s [ 1003 100
128 BiED ~ B EJEd . - B - EEIEIE - ENEE e e
e EDEDEDET - COENCD - COENEDENENCNEICENED - ENCE
M14: Non-Adherence Insulin/HIV/Clozaril 75% - 88% = 86%
Medication Administration 86% - 87% T7% 79% 88% Y7 85% 7 89% 78%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 5/5/2015 9:38:51 AM
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Carotamagomont _______[ucse| ke [PasP | PvsP | R | SAC [SATE | sco [ soL | sa [svsp] vsP | wse)
Potentially Avoidable Hospitalizations* 10.5 . . ---m 104 10.8
Contouy o St eS| NS | o e o | 4 [ c [ oo [ 50 [ v | Wer

Mental Health Primary Clinician Y78 N/A  75%  N/A 75% 81% N/A N/A 79%
Psychiatrist NA  82% NA  76% B NA  NA 75%

Modicaion anagomont |GG | Nkse | psp | pvsP | R ||SAG [ SATE | scc [ soL | 5a | sver | VP | wWer
Medication Continuity-Transfer 79% (RIZM 83% 77% SRIZM 82%
M4: Meds Upon Arrival at Reception Ctr - - - - -
M5: NA/DOT/KOP Meds Inter-Institutional 80% 85% 80%
M6: NA/DOT Meds Intra-Institutional 100% [ 100% | 1009 | 56% | 4796 | 48% | 63% [100% | 929 | 100% | 4706 | 689 [EELA
M7: Mental Health Crisis Bed Transfers 100% -- - - 100%
M8: ASU/SHU/PSU Inter-Institutional 79% 75% 82% 67% [0 100%
M9: Discharge from Community Hosp/DSH 78% 48% -
M10: Transfer/Parole 100% | 100% 75% 100%
Medication Non-Adherence Counseling 85% SIS 85% 80% Y7 76%  88%
M11: Non-Adherence MH Prescribed 87% CYAZ 86%
Progress Note -
M12: Non-Adherence PC2602 Meds 85% 07% 89% [ 100% |
M13: Non-Adherence Medical Prescribed LM 81%  75% 77% 82% 89% 93% AL
Referral on MAR 75% 80% 85% 75%
EaraEs - o oo 0005w o]
Progress Note 75% 77%
M14: Non-Adherence Insulin/HIV/Clozaril :
Medication Administration 84% 84% 87% 86% 89% I 81%  85%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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posintonosgenent T ow [ Ao [ oac [ oa [ cce ] o foonr] ca |oncel cm | ow [ cue | cur [ con | onc | et [ove | ow | P [uase] e e[ uac
M20: Chronic Care Meds-Psychiatrist -- 75% -- 85% - 88%  75%
M22: New Outpatient Orders-Psychiatrist 83% 83% - 75%
M24: Administration — TB Medications o 5% 89% 83% 71%
Non-Formulary by Psychiatrists 3.2% N 1 3% EEZN 0.0% PR 3.3% 4.0% [FR2 4.0%
Non-Formulary by Medical Providers 4.1% 3.7% 32% 3.1% 3.2% 43% 4.6% 4.5% 45% W7 3.1% 3.1%
vl of et wiomaton [ sW [ A5e | GAG [ GaL | ccc | Gol [GGWr| cen [oHcr| G [ aw [ oM |G [ con | are | Jcvse[ owi | For |Hose] i | kvse LA
Non-Dictated Documents 47% LI A7 84% 80%  79%
CDCR Inpatient Documents 3 Days 68% 81% 91%
Dictated Documents % B 1% 835 = o
0.1 0.1

Dictation Time in Days 0.1 0.1 s 0.0 0.1 0.0 0.2 0.1
Transcription Time in Days 1.9 1.8 - 0.4 0.0 2.3 0.6 1.7 0.1 2.2 2.0 14 0.5 1.8 2.4 2.2 21 3.1 25 1.8 2.2 1.2 1.9
Sign Time in Days 2.3 1.1 - 2.0 0.0 1.7 2.3 1.1 0.8 3.2 1.3 1.9 4.6 25 2.1 2.2 2.1 1.9 1.5 0.6 3.6 25 2.8
Scan Time in Days 1.3 0.9 - 1.4 1.0 1.4 9.4 0.5 2.1 0.9 2.3 2.2 2.3 1.4 0.4 1.1 1.7 1.2 0.3 1.5 1.0 1.5 1.6
Total Time in Days 5.6 4.0 - 4.0 1.0 53 124 34 5.9 6.3 4.3 4.0
Medical Dictated Documents 5 Days 76% - - - - 84% - - 78%

Dictation Time in Days 0.1 0.1 - - - 0.0 - 0.0 0.1 - - 0.0

Transcription Time in Days 2.1 1.8 - - - 2.3 - 1.8 0.1 2.3 2.1 15 0.5 2.0 2.4 2.2 21 - - 2.2 2.2 11 21
Sign Time in Days 2.3 1.1 - - - 1.6 - 1.1 0.8 3.3 1.2 1.6 4.6 2.3 2.1 2.6 2.1 - - 0.8 3.6 2.3 3.0
Scan Time in Days 1.1 0.9 - - - 1.4 - 0.5 2.2 0.9 2.3 2.2 2.3 15 0.3 1.3 1.7 - - 1.3 1.0 1.5 1.3
Total Time in Days 5.6 4.0 - - - 5.3 - 3.5 3.0 6.6 5.8 5.3 9.7 6.0 5.0 6.1 5.9 - - 4.2 6.8 5.0 6.6

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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s Jeser o ve] wn [ [oRT| See oo | % [ove] e Jor
M20: Chronic Care Meds-Psychiatrist -- - S 85% 75%
M21: Chronic Care Meds-Medical 85% 75% Sl  84%
M22: New Outpatient Orders-Psychiatrist 100% ALz -- 78%
M23: New Outpatient Orders-Medical
M24: Administration — TB Medications 83% 86% - 679 | 100%

Non-Formulary by Psychiatrists 3.7% 3.6% 3.5% yR:LIZM 5.0% 3.6%

ity of ot fomston i [Nk [7asp s =30 | sac [ s sco | sor | sa v | v e

Non-Dictated Documents el s1%  76% ol 6% 5% 75% el 82%

CDCR Inpatient Documents 3 Days 82% 76% T77% 76% 81% - 81% 83% -

ortted Documents o RO o o o o K
2.5

Dictation Time in Days 0.0 0.4 - 0.0 0.2 0.1
Transcription Time in Days 1.8 0.2 - 2.2 2.1 1.9 2.0 2.5 2.3 21 1.6 2.2 24
Sign Time in Days 2.5 14 - 2.0 2.0 2.4 1.6 1.8 4.4 3.8 1.9 16 275
Scan Time in Days 1.2 0.8 - 0.8 0.7 1.0 0.4 1.3 0.7 1.3 0.2 1.0 1.8
Total Time in Days 5.5 2.7 - 5.0 5.0 5.3 6.4 5.6 7.4 31.8

Medical Dictated Documents 5 Days 5 - -
Dictation Time in Days 0.0 2.7 - 0.0 0.1 0.0 - >
Transcription Time in Days 2.3 0.6 - 2.2 2.2 2.2 - 2.8 24 2.2 1.6 2.8 -
Sign Time in Days 2.8 1.7 - 2.0 2.0 2.6 - 15 4.6 3.9 1.9 1.2 -
Scan Time in Days 1.2 1.0 - 0.8 0.7 0.9 - 1.5 0.7 1.2 0.2 2.3 -
Total Time in Days 6.3 6.0 - 5.0 5.1 5.7 - 5.8 7.7 7.4 3.6 6.2 -

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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ot svmiomon T | r ] g | o ooz | cor Jcoun] con [ om | c | ok | o con v [ e owe on [ Jrosr] e Jose] e

Mental Health Dictated Documents 5 Days 100% - 83% 82% - 83% -

Dictation Time in Days 0.2 - - - - - 0.1 0.0 - 0.1 0.8 - - 0.0 0.1 0.1 - 0.1 0.0 0.1 - - -
Transcription Time in Days 1.3 - - - - - 0.7 0.0 - 0.6 0.0 - - 0.1 2.3 2.2 - 3.1 25 0.0 - - -
Sign Time in Days 1.8 - - - - - 2.6 0.5 - 2.1 2.7 - - 3.8 2.0 1.2 - 1.9 15 0.0 - - -
Scan Time in Days 2.4 - - - - - 100 1.2 - 1.0 3.0 - - 1.0 0.4 0.7 - 1.2 0.3 2.9 - - -
Total Time in Days 5.7 - - - - - 134 1.8 - 3.8 6.5 - - 4.9 4.8 4.2 - 6.3 4.3 3.0 - - -
Specialty Dictated Documents 5 Days YL 82% s - 79% - - - - - - - - -
Dictation Time in Days 0.0 0.0 - 0.0 0.0 - 0.0 - - 0.0 0.0 0.0 - - 0.0 - - - - 0.0 - - 0.0
Transcription Time in Days 0.9 3.2 - 0.0 0.0 - 0.0 - - 0.0 0.0 0.8 - - 21 - - - - 0.0 - - 0.0
Sign Time in Days 3.0 0.6 - 0.0 0.0 - 0.0 - - 0.0 0.0 5.1 - - 2.0 - - - - 0.0 - - 0.0
Scan Time in Days 2.1 1.0 - 2.3 1.0 - 4.8 - - 2.2 2.0 1.9 - - 0.8 - - - - 1.0 - - 4.8
Total Time in Days 6.1 4.8 - 2.3 1.0 - 2.2 5.0 - 4.8

Community Hospital Records 80% 77% 82% 629 B 65% BENCH 75% [P
oo ] o [ oo | o o] co e e | | v o o e | o o o [ s 0 | ac

oo o0 1000 00 [ 100 o[ 100 0 [ 00| s s oo |0 s [ 00

wmmwm

Claims Processed N/A  N/A

Health Care Staff Training I I v v v v v

oo RAEemEenos |[E [P
L1

QM & Patient Safety Program

Health Care Index

Staffing in Full Time Equivalents (FTE) CEN |[CHCF| cIm | ciw COR | CRC | CTF

Total Staffing FTE 95% 91% 89% 97% 89% 90% 94% 100% 96% 102% 100% 94% 92% 103% 89% 100% 81% 92% 79% 89% 89% 93% 101%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Avallablllty of Health Information MCSP W PBSP | PVSP SATF m SVSP m
Mental Health Dictated Documents 5 Days 100% -
2.5

Dictation Time in Days 0.0 0.1 - - 0.1 - 0.2 -
Transcription Time in Days 1.1 0.2 - - 2.0 0.1 2.0 1.6 11 0.0 - 2.2 -
Sign Time in Days 1.9 1.3 - - 11 14 1.6 24 0.4 0.9 - 1.8 -
Scan Time in Days 1.3 0.8 - - 0.3 1.3 0.4 0.8 0.7 1.6 - 0.8 -
Total Time in Days 4.4 2.4 - - 3.4 2.8 6.4 4.8 2.3 25 - 5.0 -
Specialty Dictated Documents 5 Days - - - - - - - - -
Dictation Time in Days - - - - 0.0 - - 0.0 - 0.0 - 0.8 -
Transcription Time in Days - - - - 0.2 - - 2.0 - 2.6 - 0.0 -
Sign Time in Days - - - - 1.2 - - 2.0 - 4.0 - 0.0 -
Scan Time in Days - - - - 1.2 - - 3.0 - 1.3 - 2.0 -
Total Time in Days - - - - 2.6 - 7.9 2.8 -

Specialty Notes 8 9 7 8 S 77% 76%
Community Hospital Records - 80% 84% 53% [ERA)
Scanning Accuracy L7 89% 94% [l 90% 88%
e 5 [

Timely Appeals - 100% --- 100% | 100%

oo [ 1000
\mmm

Claims Processed

JE I Y Y O

QM & Patient Safety Program

Health Care Index

Staffing in Full Time Equivalents (FTE)

Total Staffing FTE 101% 107% 85% 81% 109% 105% 90% 74% 79% 96% 103% 102% 104%

* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Sing n ul Tvs St (1) | SW | ASP [ GAG | GAL |GG | GG JGGWE GeN |GHGF| Gl | G | MG | GWe | GOR | 66| o [cvse | ow | 39 [Hose 1s» [v3p) LaG-

Medical FTE 97% 99% 102% 108% 89% 109% 115% 88% 82% 102% 89% 104% 96% 100% 95% 87% 103% 98% 96% 94% 100% 81% 104%
Nursing FTE 100% 95% 99% 105% 96% 87% 105% 101% 92% 111% 106% 99% 87% 115% 87% 117% 90% 92% 78% 93% 96% 96% 113%
Pharmacy FTE 113% 100% 107% 87% 83% 147% 99% 179% 107% 136% 135% 110% 116% 126% 123% 112% 89% 142% 97% 119% 110% 108% 118%
Dental Clinical FTE 96% 96% 84% 100% 95% 101% 91% 100% 108% 94% 100% 102% 83% 82% 91% 92% 89% 94% 104% 100% 96% 100% 99%
Mental Health Clinical FTE 91% 88% 100% 89% 101% 86% 86% 101% 82% 89% 80% 94% 93% 87% 80% 82% 50% 91% 67% 85% 120% 93% 92%
Clinical Support FTE 95% 120% 119% 86% 80% 82% 68% 79% 100% 86% 130% 75% 120% 99% 80% 72% 76% 114% 38% 77% 83% 81% 108%
Administrative Support FTE 85% 80% 69% 87% 77% 83% 80% 97% 126% 92% 93% 84% 92% 83% 91% 91% 67% 86% 75% 78% 70% 89% 85%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Civil Service FTE 88% 92% 95% 94% 93% 87% 91% 87% 84% 91% 85% 93% 92% 83% 91% 87% 95% 91% 94% 86% 94% 89% 88%
Overtime FTE 55% 2.6% 15% 26% 54% 63% 32% 64% 83% 3.6% 55% 49% 53% 80% 50% 61% 28% 46% 49% 95% 3.9% 43% 6.7%
Registry FTE 6.7% 56% 33% 38% 19% 69% 6.3% 65% 7.8% 57% 9.6% 24% 29% 9.0% 4.0% 7.2% 23% 50% 13% 43% 18% 69% 5.8%
L e K et
Medical Staff $76  $436 $124 $129 $133 $289 $86 $106  $56

Nursing Staff $378 $244 $204 $177 $199 $230 $305 $237 $3,274 $426 $911 $514 $1,119 $584 $250 $241 $205 $314 $236 $296 $212 $257 $369
Pharmacy Staff $30 $23  $16 $15 $7  $25  $34  $21 $127 $54 $72 $41 $134 $36  $32 $26 $15  $27 $21  $16 $18 $20  $26
Dental Clinical Staff $66 $78 $72 $76  $47  $71  $77 $90 $63 $80 $137 $89 $99 $69 $104 $66 $75 $81 $93 $67 $87 $83  $66
Mental Health Clinical Staff $151 $80 $4  $28 $12 $86 $134 $40 $515 $215 $345 $295 $444 $192 $120 $55 $27 $140 $81  $72  $31 $129 $244
Clinical Support Staff $23 $9  $6  $6  $4  $11  $16 $11  $146 $25 $47 $46 $112 $31  $15 $5  $7  $13  $5  $11  $7  $14  $28
Administrative Support Staff $108 $87 $81 $85 $41 $73  $89 $117 $426 $124 $279 $140 $310 $107 $112 $73  $89 $113 $87  $89  $94 $106 $122
Hospital $111  $25 $21  $29 $13  $43  $45  $43 $1,552 $179 $167 $73  $400 $116 $116 $66  $74 $177 $72  $52  $34  $63  $55
Emergency Department $7 $5 $6 $7 $5  $10  $6 $5  $22 $4 12 $4 $6  $12  $7 $4 $5 $7 $3 $8 $7 $8  $12
Specialty $27 $16 $15 $18 $11  $19  $22  $21 $122 $36 $30 $42 $74 $28 $16 $21  $27 $21 $15 $19 $18 $17  $31
Medications $125 $46  $4  $35 $20 $47 $110 $40 $92 $388 $184 $284 $410 $74 $89 $97 $37 $136 $70 $42  $33  $51 $141
Diagnostics $19 $11  $12  $12  $7  $11  $26 $9  $62 $39 $29 $23 $37 $9  $14 $12  $12  $26 $11  $10 7 $9  $21
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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g n b T St (18) o NKs? 7539 i 100 | 30 [SATE 566 | S0 50 |sv | v [

Medical FTE 92% 98% 121% 90% 122% 101% 94% 89% 93% 104% 77% 110%
Nursing FTE 109% 126% 85% 85% 124% 117% 105% 69% 68% 97% 112% 124%
Pharmacy FTE 96% 109% 137% 114% 129% 131% 107% 134% 119% 89% 106% 96%
Dental Clinical FTE 100% 88% 89% 100% 99% 95% 88% 96% 100% 101% 103% 100%
Mental Health Clinical FTE 108% 96% 90% 66% 111% 100% 83% 71% 86% 102% 101% 90%
Clinical Support FTE 107% 101% 101% 87% 101% 111% 55% 104% 106% 102% 102% 76%
Administrative Support FTE 83% 93% 74% 73% 81% 80% 70% 63% 77% 86% 90% 81%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
Civil Service FTE 91% 81% 90% 95% 82% 84% 85% 94% 94% 88% 86% 91%
Overtime FTE 29% 75% 37% 1.7% 58% 4.7% 54% 12% 18% 6.3% 7.6% 6.9%
Registry FTE 6.1% 12.0% 6.3% 3.7% 11.9% 10.9% 9.3% 5.0% 4.7% 58% 63% 2.4%

106%
106%
94%

146%
93%
100%
7%
6.7%
16.5%

T o e L 2 1 2 ) 3l

Medical Staff $63 $122 $118 $60  $46

Nursing Staff $381 $294 $324 $235 $558 $894 $297 $115 $231 $413 $459 $302
Pharmacy Staff $25 $21  $17  $21  $50 $50 $28  $11  $34  $23  $53  $33
Dental Clinical Staff $67 $58 $83 $81 $75 $97 $73 $75 $93  $63 $71  $78
Mental Health Clinical Staff $261 $139 $97 $101 $366 $638 $104 $42 $111 $398 $195 $133
Clinical Support Staff $34 $15 $16 $16 $56  $88  $17 $6 $18  $31  $29 317
Administrative Support Staff $137 $95 $124 $97 $133 $188 $73 $40  $94 $116 $126 $88
Hospital $266  $65 $17 $19 $244 $108 $78 $35 $230 $71 $71 $85
Emergency Department $12 $5 $2 $4 $14  $12 $8 $3 $6 $6 $11 $8
Specialty $46  $21 $6  $12 71  $22  $31 $9  $49  $40 $18  $29
Medications $423 $58 $112 $45 $420 $233 $106 $30 $211 $178 $95  $169
Diagnostics $27 $38 $7 $7 $36 $15 $13 $7 $18 $34 $13 $17
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov
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April 2015

Appointments per PCP 122 121 189 121 159 138 136 159 113 94 125 94 107 119 127 125 128 152 11.3 10.0 127 132 142
Appointments per PCRN 63 72 46 73 52 57 54 73 38 60 93 58 113 72 55 64 50 67 69 47 65 73 6.2
Encounters per Primary MH Clinician 89 76 31 28 20 72 91 29 79 51 69 125 105 74 67 64 40 88 80 6.0 42 121 128
Encounters per Psychiatrist 10.4 - 7.7 8.7 84 107 132 35 122 74 127 108

\mm

Hospital Admissions*
Emergency Department Visits*
Specialty Care Referrals*
Prescriptions Per Inmate
Diagnostics Per Inmate
Appeals Received*

Prison Population Capacity

High Risk Priority 1

High Risk Priority 2

Medium Risk

Low Risk

Mental Health EOP

Patients with Disability (ADA)
Inmates 50 Years or Older
Men and Women Institutions
Specialized Health Care Beds

Institution Population

* Rate Per 1,000 Inmates

5
37
3.4
0.8
31

133%

ratuion & PoutonCharcetss | "SW | ASP | GAG | CAL | GG | Gl GO GeN [GHGr | G | G | oHG | G | COR | GRG | G |cve | vt | s [fose | 15p [rvee | LAG_

4.3%
7.4%
41%
48%
5.1%
6.6%
23%

3,013

119,049

3
22
2.1
0.5
30

132%

0.1%
0.4%
52%
47%
N/A
3.4%
23%
M
28
3,892

1.0
2
49
2.1
0.5
24

0.1%
0.4%
30%
69%
N/A
1.1%
20%
M

1,956 3,694 4,313

3.5
5
33
1.2
0.4
5

159%

0.2%
1.0%
19%
80%
N/A
1.7%
6%
M
18

12
3
19
0.6
0.3
3

109%

0.1%
0.7%
6%
93%
N/A
0.3%
7%
M
19

2.4
3
18
2.2
0.5
29

147%

0.7%
2.7%
45%
52%
N/A
1.7%
18%
M
16
4,123

3.4
2
36
3.7
1.0
35

162%

3.6%
6.3%
47%
43%
2.1%
5.9%
19%
w
38
3,279

1.5

2.7
3
22
1.4
0.3
11
144%

0.5%
1.4%
20%
79%

N/A

2.2%

11%
M
13

3,344

35.6
18
92

20.2
3.2

111

66%

33.5%
23.4%
34%
9%
15.4%
37.2%
52%
M
2,011
1,964

12.4
3
29
4.6
1.6
39
136%

16.6%
25.4%
33%
25%
0.7%
12.9%
45%
M
78
4,202

5.0
7
34
5.0
1.0
16
127%

4.9%
11.2%
45%
39%
5.3%
6.4%
22%
w
25
1,808

3
67
6.6
1.0
21

101%

7.6%
14.9%
43%
35%
15.2%
6.6%
36%
M
87
3,918

Please direct questions or feedback to QMstaff@cdcr.ca.gov
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11.2
4
58
6.4
17
45
90%

19.5%
20.9%
50%
10%
22.5%
35.8%
49%
M
169
2,134

14.3
2
42
3.1
0.4
40

131%

1.8% 0.8%
42% 3.4%
53% 57%
41%  39%
6.9% N/A
48% 2.7%
15% 20%
M M
87 10
4,121 2,479

29
2.9
0.5
21
99%

17
5
26
3.4
0.6
33

141%

1.9%
5.8%
53%
40%
N/A
5.7%
39%
M
21
4,696

18
6
32
1.9
0.5
8

128%

1.1%
4.2%
27%
68%
N/A
3.4%
28%
M

2,231

25
6
47
25
1.2
51

140%

2.8%
4.3%
33%
60%
1.2%
5.3%
20%
M
24
2,443

2
40
2.7
0.5
14

118%

2.8%
7.7%
45%
44%
N/A
2.8%
31%
M/W

2,951

mﬁﬁi

3.5
1
42
1.9
0.5
21

146%

1.0%
2.0%
40%
57%
N/A
4.9%
10%
M
30
3,405

7
41
1.6
0.3
14

143%

1.0%
2.5%
22%
75%
N/A
2.4%
14%
M
14
3,167

4.5

5
18
2.1
0.4
25

153%

0.4%
3.9%
47%
48%
3.4%
3.3%
9%
M
22
3,752

11
45
4.1
0.8
55
152%

6.7%
12.8%
52%
29%
13.5%
6.2%
24%
M
16
3,531
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DASHBOARD COMPARISON

April 2015 All Institutions
T - ] 23 8 5y N A
Appointments per PCP 16.2 16.8 12.3 160 116 91 113 111 178 120
Appointments per PCRN 5.4 9.0 3.2 7.7 6.1 7.1 7.2 5.3 6.0 5.5 6.1 5.8 6.4
Encounters per Primary MH Clinician 99 109 438 6.6 9.1 86 107 6.1 6.4 6.1 77 141 103
Encounters per Psychiatrist 12.8 85 10.2 7.9 10.0
wmmm
Hospital Admissions* 0.4 16.7 538 1.4 9.4 5.0 5.3 8.5
Emergency Department Visits* 10 3 2 4 12 7 3 2 3 4 10 3 7
Specialty Care Referrals* 95 44 15 18 73 25 18 23 34 70 24 69 30
Prescriptions Per Inmate 50 29 13 23 63 55 37 11 43 41 36 43 21
Diagnostics Per Inmate 10 21 03 03 15 07 06 03 09 14 05 06 19
Appeals Received* 58 17 24 21 62 77 33 10 28 20 64 55 24
Prison Population Capacity 167% 156% 110% 137% 137% 122% 158% 115% 146% 126% 146% 153% 166%
nsituon & Popision Charaisisics ______Jucsp Nk Pas | PvsP | mb | SAC [3aTe | scc ] SoL | sa |svsr] vsr | wse
High Risk Priority 1 13.8% 0.9% 0.9% 0.0% 17.0% 59% 25% 0.6% 88% 7.0% 22% 29% 1.7%
High Risk Priority 2 22.0% 22% 1.9% 0.3% 22.3% 12.3% 54% 1.7% 17.3% 13.7% 5.6% 8.3% 2.9%
Medium Risk 46% 33% 23% 55% 49% 59% 56% 20% 44% 40% 57% 58% 36%
Low Risk 18% 64% 75% 45% 12% 22% 36% 78% 29% 39% 35% 30% 60%
Mental Health EOP 20.7% 2.3% 3.8% N/A 188% 37.9% 65% NA NA 14% 154% 9.9% 2.0%
Patients with Disability (ADA) 9.5% 1.8% 1.4% 3.5% 229% 4.6% 14.8% 1.0% 86% 7.3% 59% 11.9% 2.7%
Inmates 50 Years or Older 36% 10% 9% 15% 38% 17% 25% 13% 40% 41% 15% 37% 12%
Men and Women Institutions M M M M M M M M M M M M M
Specialized Health Care Beds 10 16 19 14 28 66 38 10 15 10 22 23 16
Institution Population 2,851 4,343 2,630 3,181 3,058 2,244 5446 4,384 3,825 3,970 3,610 3,043 5,061
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov

Report run: 5/5/2015 9:38:51 AM
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SCHEDULING & ACCESS TO CARE
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Statewide
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95%
90%

1.7%

95%

Statewide
83%
83%
86%

3.2%
4.1%

Wasco State Prison (WSP)

POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

6 Mth Trend WsP Statewide
Asthma Care oe-oo-e ‘ 82%
Therapeutic Anticoagulation f\,. ‘ 78% High Risk Patient Care Plan
Diabetes Care ‘ 80% | Follow-Up After MHCB/DSH Admission [ anaal ‘ “
End Stage Liver Disease Care C\-f\..' ‘ ‘ 30-Day Community Hospital Readmission "'*o.,_o 9.0% 8.2%
Colon Cancer Screening —0-o-—o° ‘ 30-Day MHCB or DSH Readmission "W. ‘ “

Breast Cancer Screening Potentially Avoidable Hospitalizations* 0'0'0-&% 10.8 10.5

6 Mth Trend wsP
Appropriate Placement High Risk Patients N/A 75%

Statewide

Diagnostic Monitoring CONTINUITY OF CLINICIANS & SERVICES
Utilization Specialty Services

6 Mth Trend wsP

Primary Care Provider (PCP) e e aad ‘

Statewide

o |

Polypharmacy Medication Review

AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician o0 ‘ 82%
6 Mth Trend WSsP Statewide |Psychiatrist N 84%
Non-Dictated Documents 82% “ RESOURCE MANAGEMENT

M
Dictated Documents A - “
Specialty Notes P atha ‘ “
o0 0%
0000,

6 Mth Trend wspP Statewide

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices o-o—o-o-o0 ‘ “

Health Care Staff Training

Community Hospital Records ‘ 8
= o |

Scanning Accuracy

APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend WspP Statewide 6 Mth Trend WSP Statewide
*% .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals o-o—0—0—0—0 ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 258 249 104% 95% WORKLOAD PER DAY
Medical FTE 15 14 106% 97% LABOR YTD 14/15 YTD13/14 Statewide
Nursing FTE 170 161 106% 100% Medical Staff $63 $68 $78 6 Mth Trend wspP Statewide
Pharmacy FTE 10 1 94% 113% Nursing Staff $268 $295 $378 Appointments per PCP 0-0-9-o-0 12.0 12.2
Dental Clinical FTE 0 0 8 o6 || Pharmacy Staff $18 $21 $30  |Appointments per PCRN (o 2 o) 6.4 6.3
Mental Health Clinical FTE 1 ° B 91% Dental Clinical Staff $71 $65 $66 Encounters per Primary MH Clinician o 00 10.3 8.9
Clinical Support FTE 10 146% 95% Mental Health Clinical Staff $124 $122 $151 Encounters per Psychiatrist oo 8.9 8.9
Administrative Support FTE 52 57 93% 85% Clinical Support Staff $13 $15 $23 OTHER TRENDS
Administrative Support Staff $78 $80 $108 .
6 Mth Trend Actual WSP Statewide 6 Mth Trend Wse Statewide
Total Actual FTE oooooe 258 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* ) G 5=
Civil Service FTE e 199 77% 88% | Hospital $103 $133 $111  |Emergency Department Visits* N o 7 5
Overtime FTE '*o.v 17 6.7% 5.5% Emergency Department $13 $4 $7 Specialty Care Referrals* W 30 37
Registry FTE \)..a-c 42 16.5% 6.7% Specialty $27 $32 $27 Prescriptions Per Inmate W 2.1 3.4
Medications $74 $58 $125 Diagnostics Per Inmate O‘NA 1.9 0.8
Diagnostics $37 $38 $19 Appeals Received* 0”\_._._. 24 31
Prison Population Capacity 0-o-0-o-o 166% 133%
* . . H .
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions
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Seen as Scheduled O~0~0-@-0-0 77%
EFFECTIVE COMMUNCATION
Effective Communication Provided O—O—0—0—0—0 ‘

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend VsP
Medication Continuity-Transfer 00" Ng0 82%
Medication Non-Adherence Counseling Oo-0-o° ‘
Medication Administration 0 o-0-e0 81%
FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists \_.,o-&. ‘
Non-Formulary by Medical Providers O~0=0-0-0° 3.4%

HEALTHCARE SERVICES DASHBOARD | MainMenu |

Statewide
89%
95%
90%

1.7%

95%

Statewide
83%
83%
86%

3.2%
4.1%

6 Mth Trend Statewide 6 Mth Trend VSP Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 263 257 102% 95% WORKLOAD PER DAY
Medical FTE 10 10 110% 97% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 123 99 124% 100% Medical Staff $71 $76 $78 6 Mth Trend VSP Statewide
Pharmacy FTE 12 13 96% 113% Nursing Staff $302 $323 $378 Appointments per PCP -0 17.8 12.2
Dental Clinical FTE 20 20 100% 96% Pharmacy Staff $33 $28 $30 Appointments per PCRN - "% 5.8 6.3
Mental Health Clinical FTE 37 41 90% 91% Dental Clinical Staff $78 $70 $66 Encounters per Primary MH Clinician P 14.1 8.9
Clinical Support FTE 7 10 76% 95% Mental Health Clinical Staff $133 $150 $151 Encounters per Psychiatrist ._._../'\. 10.0 8.9
Administrative Support FTE 54 66 81% 85% Clinical Support Staff $17 $18 $23 OTHER TRENDS
Administrative Support Staff $88 $82 $108 .
6 Mth Trend Actual VSP Statewide 6 Mth Trend vsp Statewide
Total Actual FTE o000 263 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* e’ 5= 5=
Civil Service FTE e — 238 91% 8gy% | Hospital $85 $85 $111 | Emergency Department Visits™ A 3 5
Overtime FTE W 18 6.9% 5.5% Emergency Department $8 $11 $7 Specialty Care Referrals* w 69 37
Registry FTE ._.’.\/'0 6 2.4% 6.7% Specialty $29 $32 $27 Prescriptions Per Inmate e’ 4.3 3.4
Medications $169 $76 $125 Diagnostics Per Inmate M 0.6 0.8
Diagnostics $17 $15 $19 Appeals Received* M“ 55 31
Prison Population Capacity laa o Y 153% 133%

Valley State Prison (VSP)

POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

6 Mth Trend VsP Statewide

N -

78% 78%

6 Mth Trend Statewide

Asthma Care

Appropriate Placement High Risk Patients

Therapeutic Anticoagulation High Risk Patient Care Plan

*—0—-0—-0—0-0
Diabetes Care 0m0-0-0-0=0 86% 80% | Follow-Up After MHCB/DSH Admission PG O ‘ “
End Stage Liver Disease Care O~0-0-0-o° ‘ ‘ 30-Day Community Hospital Readmission 0’0'0\‘ ‘ 8.2%
o000
o-0-—0—0—0
—0—-0-0-
[ ]

Colon Cancer Screening ‘ 30-Day MHCB or DSH Readmission - ‘
..,N 10.4 10.5

CONTINUITY OF CLINICIANS & SERVICES

Breast Cancer Screening Potentially Avoidable Hospitalizations*
Diagnostic Monitoring

Utilization Specialty Services

6 Mth Trend Statewide

Primary Care Provider (PCP) o-0—0—0-0-0 ‘ “

Mental Health Primary Clinician 0=0-0—0—0-0 79% 82%

RESOURCE MANAGEMENT

Polypharmacy Medication Review

AVAILABILITY OF HEALTH INFORMATION
6 Mth Trend

Statewide |Psychiatrist
s \ [ 7% |
Dictated Documents ,‘).,_/) 79% “
Specialty Notes oo’ 76% “
e "
%o

Non-Dictated Documents

6 Mth Trend vsP Statewide

Claims Processed N/A ‘ 100% ‘
Specialty Teleservices -0-9—0-0-0 ‘ “

Health Care Staff Training

Community Hospital Records 79% 80%

o |

Scanning Accuracy

APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT

* Rate Per 1,000 Inmates
** Statewide figures exclude HQ positions
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Salinas Valley State Prison (SVSP) Dashboard Glossary

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend SVSP Statewide 6 Mth Trend SVsp Statewide

6 Mth Trend

SVsp Statewide

Medical Services 00O 76% 89% Asthma Care 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services -0-0-0-o-0 ‘ 95% Therapeutic Anticoagulation 78% High Risk Patient Care Plan
Mental Health Services ®0g 0 84% | Dizbetes Care 80% | Follow-Up After MHCB/DSH Admission ) 83% ‘

‘ 30-Day Community Hospital Readmission ._.,0-0'". ‘ 8.2%
Potentially Avoidable Hospitalizations* 0'0\.‘_.,0 ‘“ 10.5

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody m 1.9% 1.7%

Colon Cancer Screening

Breast Cancer Screening

0~0~0-0-0—0
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End Stage Liver Disease Care P e }
o 0-0-0-0
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.

Seen as Scheduled O~0~0~0-0-0 79% . . .
DT MomiEriig CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Utilization Specialty Services
o . 6 Mth Trend SvsP Statewide
Effective Communication Provided 0-0~0-0-0~0 ‘ 95% Polypharmacy Medication Review

Primary Care Provider (PCP) -0-0-0-0— 83% ‘

MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician Bl
MAPIP 6 Mth Trend SVSP  Statewide 6 Mth Trend SUSP  Statewide [Psychiatrist ° 75% 84%

Medication Continuity-Transfer LN S S ‘ 83% [ Non-Dictated Documents 0-o-0-0—0-° ‘ “
Medication Non-Adherence Counseling LN P ‘ 83% | Dictated Documents _’,.«O'O" ‘ “

RESOURCE MANAGEMENT

X 6 Mth Trend Svsp Statewide
Medication Administration e Ogo-o ‘ 86% Specialty Notes -0 77% “ .
Claims Processed N/A ‘ 100% ‘
Community Hospital Records W ‘ 80%
Specialty Teleservices 0~0~0—0-0~0 45% “
FORMULARY MANAGEMENT Scanning Accuracy las aaad ‘ 100% ‘ 96% ‘
Health Care Staff Training
Non-Formulary by Psychiatrists 0000, ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers 0-O~g-0-0C 3.2% 4.1% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend SVsP Statewide 6 Mth Trend SVSp Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Tty Aspelt oooee B BEEM o c paticnt safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 397 386 103% 95% WORKLOAD PER DAY
Medical FTE 11 14 77% 97% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 181 161 112% 100% Medical Staff $56 $69 $78 6 Mth Trend SVsp Statewide
Pharmacy FTE 25 2 106% 113% Nursing Staff $459 $506 $378 Appointments per PCP ._N 111 12.2
Dental Clinical FTE 25 24 103% 96% Pharmacy Staff $53 $60 $30 Appointments per PCRN Lo o SO ] 6.1 6.3
Mental Health Clinical FTE 62 62 101% 91% Dental Clinical Staff $71 $84 $66 Encounters per Primary MH Clinician b o SN 7.7 8.9
Clinical Support FTE 15 15 102% 95% Mental Health Clinical Staff $195 $210 $151 Encounters per Psychiatrist [aae 21 9.0 8.9
Administrative Support FTE 78 87 90% 85% Clinical Support Staff $29 $26 $23 OTHER TRENDS
Administrative Support Staff $126 $120 $108 .
6 Mth Trend Actual SVSP Statewide 6 Mth Trend SVSP Statewide
Total Actual FTE o-oooe 397 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* e 33 5.3
Civil Service FTE o-0-0-0-0-0 341 86% 88% Hospital $71 $108 $111 Emergency Department Visits* L o e 10 5
Overtime FTE LN ° 30 7.6% 5.5% Emergency Department $11 $13 $7 Specialty Care Referrals* l\./“k. 24 37
Registry FTE ) 25 6.3% 6.7% | Specialty $18 $23 $27  |Prescriptions Per Inmate b dha o 3.6 34
Medications $95 $80 $125 Diagnostics Per Inmate M 0.5 0.8
Diagnostics $13 $13 $19 Appeals Received* ’V\r‘ 64 31
Prison Population Capacity —o-0-0-0-0 146% 133%
* . . H .
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 5/5/2015 11:28:43 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015 HEALTHCARE SERVICES DASHBOARD | MainMenw |
| Dashboard Glossary |

San Quentin State Prison (SQ) Dashboard Glossary

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend sQ Statewide 6 Mth Trend sQ Statewide 6 Mth Trend sQ Statewide
Medical Services [ Nece ad ‘ 89% Asthma Care [ aaad 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services o-o—0—0-0-0 ‘ 95% Therapeutic Anticoagulation W 78% High Risk Patient Care Plan

Mental Health Services O o000 ‘ 90% Diabetes Care 80% Follow-Up After MHCB/DSH Admission oo, 88% ‘

End Stage Liver Disease Care [ g

Colon Cancer Screening o—0—0-0—0-0

‘ 30-Day Community Hospital Readmission '\ y ‘ 8.2%
Potentially Avoidable Hospitalizations* ™ oo-o-o ‘ 10.5

CONTINUITY OF CLINICIANS & SERVICES

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody ./\'O 1.1% 1.7%
Seen as Scheduled -0-0-0—0-0

Breast Cancer Screening

Diagnostic Monitoring

EFFECTIVE COMMUNCATION Utilization Specialty Services
. N 6 Mth Trend sQ Statewide
Effective C ication Provided 0=-0—0—0—0~0 96% 95% olypharmacy Medication Review
ective Lommunication Frovide ‘ i Primary Care Provider (PCP) 0=0—0—0~0—-0 ‘ ‘
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician o Il =
MAPIP 6 Mth Trend sQ  Statewide 6MthTrend ~ SQ Statewide | Psychiatrist EE
Medication Continuity-Transfer 0-0-0-0-0-0 ‘ 83% | Non-Dictated Documents o000 75% “ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling O~ 00 88% 83% Dictated Documents ./‘*)*. ‘ ‘ .
X " 6 Mth Trend sQ Statewide
Medication Administration o000 ‘ 86% | Specialty Notes L4 ‘ ; .
) ital Records Nv ‘ 80% Claims Processed N/A ‘ 100% ‘
Community Hospita o
Specialty Teleservices [ aad ‘ “
FORMULARY MANAGEMENT Scanning Accuracy e, © 94% -
Health Care Staff Training
Non-Formulary by Psychiatrists o000 ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers o-g—0—0—0 4.1% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend sQ Statewide 6 Mth Trend sQ Statewide
*% .
STAFFING IN FULL TIME EQUIVALENTS (FTE) il asees oooooe ETTH BEE o c patient safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 421 438 96% 95% WORKLOAD PER DAY
Medical FTE 16 15 104% 97% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 206 212 97% 100% Medical Staff $90 $96 $78 6 Mth Trend sQ Statewide
Pharmacy FTE 15 17 89% 113% Nursing Staff $413 $404 $378 Appointments per PCP Lo aald 11.3 12.2
Dental Clinical FTE 22 22 101% 96% Pharmacy Staff $23 $29 $30 Appointments per PCRN -0 5.5 6.3
Mental Health Clinical FTE 77 76 102% 91% Dental Clinical Staff $63 $72 $66 Encounters per Primary MH Clinician [ o el 6.1 8.9
Clinical Support FTE 15 15 102% 95% Mental Health Clinical Staff $398 $355 $151 Encounters per Psychiatrist [ ool 6.0 8.9
0
Administrative Support FTE 71 83 86% 85% Clinical Support Staff $31 $24 $23 OTHER TRENDS
Administrative Support Staff $116 $93 $108 .
6 Mth Trend Actual sQ Statewide 6 Mth Trend sQ Statewide
Total Actual FTE o-oooe 421 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* o 2 =
Civil Service ETE o—0-0-0-0-0 370 88% 88% Hospital $71 $105 $111 Emergency Department Visits* N 4 5
Overtime FTE O-Cv\_. 27 6.3% 5.5% Emergency Department $6 $5 $7 Specialty Care Referrals* w 70 37
Registry FTE \_._(g‘ 24 5.8% 6.7% Specialty $40 $35 $27 Prescriptions Per Inmate L e} 4.1 3.4
Medications $178 $156 $125 Diagnostics Per Inmate O'N-(\ 14 0.8
Diagnostics $34 $31 $19 Appeals Received* ""“o-g.“ 20 31
Prison Population Capacity —o-0-%0-o 126% 133%
* . . ion:
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 5/5/2015 11:28:19 AM
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YTD 14/15
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$18
$94
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CARE MANAGEMENT
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6 Mth Trend soL Statewide

Health Care Index
WORKLOAD PER DAY

6 Mth Trend SOL Statewide
Appointments per PCP L S 9.1 12.2
Appointments per PCRN o0 ° 6.0 6.3
Encounters per Primary MH Clinician oo 6.4 8.9
Encounters per Psychiatrist oo 7.9 8.9

OTHER TRENDS

6 Mth Trend soL Statewide
Hospital Admissions* r'.\(. 9.4 5.3
Emergency Department Visits* /"‘\. 3 5
Specialty Care Referrals* M 34 37
Prescriptions Per Inmate o e-o”* 4.3 3.4
Diagnostics Per Inmate b 2 o 0.9 0.8
Appeals Received* [ o 28 31
Prison Population Capacity —o-0-0-0-0 146% 133%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Overtime FTE \_.*..‘ 10 2.9% 5.5% Emergency Department $12 $9 $7 Specialty Care Referrals* .A 95 37
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) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 371 369 101% 95% WORKLOAD PER DAY
Medical FTE 13 13 104% 97% LABOR YTD 14/15 YTD 13/14 Statewide
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Diagnostics $7 $9 $19 Appeals Received* M 14 31
Prison Population Capacity —o-o—0-0-0 143% 133%
* . . ion:
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 5/5/2015 9:58:15 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
237

9
116
8
23
23
4
54

6 Mth Trend

—-0-0-0-0-0

o ooteo
el

0-0-0-Osg0
o—0-0—0-—o-0
0-0-g-0—0-0

e

o—0—-0—0—-0—0

6 Mth Trend

T
o000~
o-0-0-0-%-0

.w,o-o-o'o
o-o-o-o-o’O

Authority
265

10
125
7
23
27
6
69

Actual
237
204

22
10

6 Mth Trend

HDSP

76%
o |
[ |

o |

84%

=n

MEDICATION MANAGEMENT

4.0%
4.5%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
89%

94%
93%
119%
100%
85%
77%
78%

HEALTHCARE SERVICES DASHBOARD

89%

95%
90%

1.7%

95%

Statewide
83%
83%
86%

3.2%
4.1%

Statewide
95%
97%

100%
113%
96%
91%
95%
85%

Statewide
100%
88%
5.5%
6.7%

Statewide

High Desert State Prison (HDSP)

POPULATION HEALTH MANAGEMENT

Asthma Care
Therapeutic Anticoagulation

Diabetes Care

Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring

Utilization Specialty Services

End Stage Liver Disease Care

Polypharmacy Medication Review

6 Mth Trend

HDSP

82%

Statewide

AVAILABILITY OF HEALTH INFORMATION

Non-Dictated Documents
Dictated Documents

Specialty Notes

Community Hospital Records

Scanning Accuracy

Timely Appeals

6 Mth Trend

Nk

APPEAL PROCESSING

6 Mth Trend

Cadiidad ‘ “ QM & Patient Safety Program

HDSP

[ o |

[

88%

HDSP

MAJOR COSTS PER INMATE PER MONTH**

LABOR
Medical Staff

Nursing Staff

Pharmacy Staff

Dental Clinical Staff

Mental Health Clinical Staff
Clinical Support Staff

Administrative Support Staff

NON LABOR
Hospital

Emergency Department
Specialty
Medications

Diagnostics

YTD 14/15

$74
$296
$16
$67
$72
$11
$89

YTD 14/15

$52
$8
$19
$42
$10

YTD 13/14
$82

$362
$18
$82
$62
$10
$87

YTD 13/14
$22
$7
$21
$38
$9

78%
80%

Statewide

o | e |

‘ 94%

o |

80%
%

Statewide

Statewide
$78
$378
$30
$66
$151
$23
$108

Statewide
$111
$7
$27
$125
$19

|

High Risk Patient Care Plan

CONTINUITY OF CLINICIANS & SERVICES

Psychiatrist

Claims Processed
Specialty Teleservices

Health Care Staff Training

Health Care Index

Appointments per PCP
Appointments per PCRN

Encounters per Psychiatrist

Hospital Admissions*

Specialty Care Referrals*
Prescriptions Per Inmate
Diagnostics Per Inmate

Appeals Received*

Prison Population Capacity

Appropriate Placement High Risk Patients

Follow-Up After MHCB/DSH Admission
‘ 30-Day Community Hospital Readmission

‘ 30-Day MHCB or DSH Readmission

Potentially Avoidable Hospitalizations*

Primary Care Provider (PCP)

Mental Health Primary Clinician

Encounters per Primary MH Clinician

Emergency Department Visits*

Dashboard Glossary

CARE MANAGEMENT

Ty

RESOURCE MANAGEMENT

6 Mth Trend

6 Mth Trend

WORKLOAD PER DAY

6 Mth Trend

i

FIERER

6 Mth Trend

6 Mth Trend

e o |

N/A

HDSP

N/A
N/A

HDSP
N/A

HDSP

5.5

OTHER TRENDS

6 Mth Trend

HDSP

1
42
1.9
0.5
21

146%

HDSP

[ oo |
e

CONTINUOUS EVALUATION & IMPROVEMENT

Statewide
75%

Statewide
o |
82%
84%

Statewide

Statewide

Statewide
12.2
6.3
8.9
8.9

Statewide
5.3
5
37
3.4
0.8
31
133%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov

Dashboard Version: 4.1

Report run: 5/5/2015 9:57:46 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided

i

o—0—0—-0—0—0
o—-0—-0—-0-0-9
VAN
—0—-0—0-9-0

o—0—0—0—0-0

6 Mth Trend

FsP

o |
[ |

o |

(o

MEDICATION MANAGEMENT

HEALTHCARE SERVICES DASHBOARD | MainMenu |
| Dashboard Giossary |

89%
95%
90%

1.7%

95%

Statewide

Folsom State Prison (FSP) Dashboard Glossary

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

Asthma Care
Therapeutic Anticoagulation

Diabetes Care

End Stage Liver Disease Care
Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring

Utilization Specialty Services

AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician

Polypharmacy Medication Review

6 Mth Trend FSP Statewide 6 Mth Trend

‘ 82% Appropriate Placement High Risk Patients
‘ 100% 78% High Risk Patient Care Plan
89% 80% Follow-Up After MHCB/DSH Admission V = ‘

‘ ‘ 30-Day Community Hospital Readmission .\-0-0-\ ‘ 8.2%
‘ 30-Day MHCB or DSH Readmission ; ‘

Potentially Avoidable Hospitalizations*

CONTINUITY OF CLINICIANS & SERVICES

AL

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

6 Mth Trend Statewide |Psychiatrist N/A 84%

MAPIP 6 Mth Trend FSP Statewide
Medication Continuity-Transfer oo 83y% | Non-Dictated Documents 0-0-0-0-0-0 ‘ “ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling o S ‘ 83% Dictated Documents /\f-o-o 83% “ .
X o o " ‘ 6 Mth Trend FSP Statewide
Lledicatopladmiisaton So-e-oe-e ‘ B SRS ‘ ‘ Claims Processed N/A ‘ 100% ‘
0
Community Hospital Records M ‘ 80%
Specialty Teleservices L aaaad ‘ “
FORMULARY MANAGEMENT Scanning Accuracy oo, , 86% “
Health Care Staff Training
Non-Formulary by Psychiatrists "‘%—4\._. ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers "*o-..._. 4.1% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend Statewide 6 Mth Trend FSP Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals ‘ 100% “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 190 240 79% 95% WORKLOAD PER DAY
Medical FTE 10 10 96% 97% LABOR YTD 14/15 YTD13/14 Statewide
Nursing FTE 85 108 78% 100% Medical Staff $91 $80 $78 6 Mth Trend FSP Statewide
Pharmacy FTE 9 10 97% 113% Nursing Staff $236 $253 $378 Appointments per PCP poere: o o4 11.3 12.2
Dental Clinical FTE 21 21 104% 96% Pharmacy Staff $21 $25 $30 Appointments per PCRN oo 6.9 6.3
Mental Health Clinical FTE 14 21 67% 91% Dental Clinical Staff $93 $79 $66 Encounters per Primary MH Clinician Lo an SNIY 8.0 8.9
Clinical Support FTE 3 3 38% 95% Mental Health Clinical Staff $81 $60 $151 Encounters per Psychiatrist .\0—0*.._. 8.2 8.9
Administrative Support FTE 47 64 75% 85% Clinical Support Staff $5 $5 $23 OTHER TRENDS
Administrative Support Staff $87 $76 $108 .
6 Mth Trend Actual FSP Statewide 6 Mth Trend FsP Statewide
Total Actual FTE oooooe 190 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* AWV, 2.0 53
Civil Service FTE o-0-0-0-0-0 178 94% 88% Hospital $72 $75 $111 Emergency Department Visits* /\-\_‘ 2 5
Overtime FTE W 9 4.9% 5.5% Emergency Department $3 $3 $7 Specialty Care Referrals* w* 40 37
Registry FTE m 2 1.3% 6.7% Specialty $15 $14 $27 Prescriptions Per Inmate [ Wy 2.7 3.4
Medications $70 $47 $125 Diagnostics Per Inmate M 0.5 0.8
Diagnostics $11 $12 $19 Appeals Received* "V'\. 14 31
Prison Population Capacity laas o ) 118% 133%
* . . H .
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions

Report run: 5/5/2015 9:57:24 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015 HEALTHCARE SERVICES DASHBOARD | MainMenw |
| Dashboard Glossary |

Deuel Vocational Institution (DVI) Dashboard Glossary

POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend DvI Statewide Statewide 6 Mth Trend DVI Statewide

Medical Services ‘ 89% Asthma Care o—0-0-0-0- ‘ b 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services ‘ 95% Therapeutic Anticoagulation v ‘ 100% 78% High Risk Patient Care Plan
Mental Health Services ‘ 90% Diabetes Care 0=0-0-0-0-0 80% 80% Follow-Up After MHCB/DSH Admission 00, 83% ‘

End Stage Liver Disease Care -0y oo ‘ “ 30-Day Community Hospital Readmission w 9.3% 8.2%
Colon Cancer Screening -0 00 80% “ 30-Day MHCB or DSH Readmission ° ‘ “
Breast Cancer Screening N/A Potentially Avoidable Hospitalizations* 0-0’0“0\._. ‘“ 10.5

DT MomiEriig e ig0 7 82 CONTINUITY OF CLINICIANS & SERVICES
Utilization Specialty Services oo 0 88% 88%

Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

o g o °
o000
o—g-0-0-0-0
Cancelled Due to Custody M ‘
0-0-0—0—0—0
H-.-.-.‘O

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician

Effective Communication Provided 89% 95%

MAPIP 6 Mth Trend DVI  Statewide 6 Mth Trend DVI _ Statewide (Psychiatrist oo ; 8a%
EE T
CE

Medication Continuity-Transfer 83% Non-Dictated Documents

...—0-0*0
Medication Non-Adherence Counseling oo 0 ‘ 83% Dictated Documents

RESOURCE MANAGEMENT

?(3*.’1

6 Mth Trend DVI Statewide
- il i o Specialty Notes 74% 87% -
Lledicatopladmiisaton M ‘ B ‘- -‘ Claims Processed N/A ‘ 100% ‘
Community Hospital Records ‘ 100% 80%
Specialty Teleservices o—o—0-0-0-¢ ‘ “
FORMULARY MANAGEMENT Scanning Accuracy ‘ 100% “
Health Care Staff Training
Non-Formulary by Psychiatrists C\.,OJ\ ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers C\._.,o-o‘ 4.1% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend Statewide 6 Mth Trend DVvI Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 212 229 92% 95% WORKLOAD PER DAY
Medical FTE 8 8 98% 97% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 92 101 92% 100% Medical Staff $87 $94 $78 6 Mth Trend bvi Statewide
Pharmacy FTE 10 7 1429% 113% Nursing Staff $314 $354 $378 Appointments per PCP Cante ol 15.2 12.2
Dental Clinical FTE 16 17 94% 96% Pharmacy Staff $27 $27 $30 Appointments per PCRN [ e Y 6.7 6.3
Mental Health Clinical FTE 29 32 91% 91% Dental Clinical Staff $81 $74 $66 Encounters per Primary MH Clinician Pt el 8.8 8.9
Clinical Support FTE 6 5 114% 95% Mental Health Clinical Staff $140 $149 $151 Encounters per Psychiatrist P o™ o 12.2 8.9
Administrative Support FTE 51 60 86% 85% Clinical Support Staff $13 $8 $23 OTHER TRENDS
Administrative Support Staff $113 $109 $108 .
6 Mth Trend Actual DVI Statewide 6 Mth Trend bvi Statewide
Total Actual FTE oooooe 212 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* Soee_, 2.5 53
Civil Service FTE eooooe 191 91% 88y [ Hospital $177 $127 $111  |Emergency Department Visits® e 6 5
Overtime FTE W 10 4.6% 5.5% Emergency Department $7 $6 $7 Specialty Care Referrals* \V 47 37
Registry FTE S o 10 5.0% 6.7% || Specialty $21 $20 $27  |Prescriptions Per Inmate b e 25 3.4
Medications $136 $95 $125 Diagnostics Per Inmate M 1.2 0.8
Diagnostics $26 $21 $19 Appeals Received* .V-k. 51 31
Prison Population Capacity [ gy SN 140% 133%
* . . ion:
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 5/5/2015 9:57:04 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
124
6

55
4

6 Mth Trend

Nz
\...A

6 Mth Trend

{

o—0—-0—0-0—0
o000
N
—0-0—o-0°
o—o—0—0—0—0

6 Mth Trend

Authority
153

6
62

52

Actual
124
117

3
3

Cvsp
oo |
v |

oo |

o |

(o

MEDICATION MANAGEMENT

Cvsp
oo |
[ |

85%

[Coos

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
81%

103%
90%
89%
89%
50%
76%
67%

CvspP
100%
95%
2.8%
2.3%

HEALTHCARE SERVICES DASHBOARD
Chuckawalla Valley State Prison (CVSP)

89%
95%

90%

1.7%

95%

Statewide
83%
83%
86%

3.2%
4.1%

Statewide
95%
97%

100%
113%
96%
91%
95%
85%

Statewide
100%
88%
5.5%
6.7%

Statewide

Asthma Care
Therapeutic Anticoagulation

Diabetes Care

Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring

Utilization Specialty Services

AVAILABILITY OF HEALTH INFORMATION

Non-Dictated Documents
Dictated Documents

Specialty Notes

Community Hospital Records

Scanning Accuracy

Timely Appeals

End Stage Liver Disease Care

Polypharmacy Medication Review

POPULATION HEALTH MANAGEMENT

6 Mth Trend

CVsP

82%

Statewide

6 Mth Trend

APPEAL PROCESSING

g

6 Mth Trend

laaa e el ‘ “ QM & Patient Safety Program

78%
80%

CVsP
79%

[ |

81%
75%

(o

CVsP

MAJOR COSTS PER INMATE PER MONTH**

LABOR
Medical Staff

Nursing Staff

Pharmacy Staff

Dental Clinical Staff

Mental Health Clinical Staff
Clinical Support Staff

Administrative Support Staff

NON LABOR

Hospital

Emergency Department
Specialty

Medications

Diagnostics

YTD 14/15

$62
$205
$15
$75
$27
$7
$89

YTD 14/15

$74
$5
$27
$37
$12

YTD 13/14
$58

$241
$13
$87
$27
$8
$83

YTD 13/14
$62
$6
$28
$28
$11

Statewide

[ |

oo |

o]
80%

=u

Statewide

Statewide
$78
$378
$30
$66
$151
$23
$108

Statewide
$111
$7
$27
$125
$19

High Risk Patient Care Plan

Psychiatrist

Health Care Staff Training

6 Mth Trend CVspP Statewide

Health Care Index
WORKLOAD PER DAY

6 Mth Trend CVsP Statewide
Appointments per PCP -ty , 12.8 12.2
Appointments per PCRN o0 5.0 6.3
Encounters per Primary MH Clinician o« 4.0 8.9
Encounters per Psychiatrist W 3.5 8.9

OTHER TRENDS

6 Mth Trend CVsP Statewide
Hospital Admissions* '_._./"\ 1.8 5.3
Emergency Department Visits* '\f‘ 6 5
Specialty Care Referrals* W\/\. 32 37
Prescriptions Per Inmate e 1.9 3.4
Diagnostics Per Inmate "‘"‘&. 0.5 0.8
Appeals Received* ..*A_. 8 31
Prison Population Capacity laae ) 128% 133%

CARE MANAGEMENT

Appropriate Placement High Risk Patients

Follow-Up After MHCB/DSH Admission

6 Mth Trend

RESOURCE MANAGEMENT

6 Mth Trend

N/A

CONTINUITY OF CLINICIANS & SERVICES

Primary Care Provider (PCP) 0=0—0—0—0=0 ‘ ‘
Mental Health Primary Clinician N/A 82%

N/A

6 Mth Trend CVspP Statewide
Claims Processed N/A ‘ 100% ‘
Specialty Teleservices [ o S ‘ 88% “

CONTINUOUS EVALUATION & IMPROVEMENT

CVsP

CVsP

Dashboard Glossary

Statewide
75%

Statewide

84%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov

Dashboard Version: 4.1
Report run: 5/5/2015 9:56:41 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015 HEALTHCARE SERVICES DASHBOARD | ManMenu |
Correctional Training Facility (CTF)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend CTF Statewide 6 Mth Trend CTF Statewide 6 Mth Trend CTF Statewide
Medical Services laa s o ad ‘ 89% Asthma Care o—0-o—0-0-0 ‘ 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services o g0 ‘ CIJ728 Therapeutic Anticoagulation NS ‘ 78% High Risk Patient Care Plan

Mental Health Services o-o-0-0-0-0 ‘ | Dizbetes Care 0-0-0-0-0~0 79% 80% | Follow-Up After MHCB/DSH Admission S ‘ “

End Stage Liver Disease Care o-o—0-o-o° “ 30-Day Community Hospital Readmission ._._._/o 5.3% 8.2%

Colon Cancer Screening o—0—0—0-0-0 ‘ 100% “ 30-Day MHCB or DSH Readmission - ‘
Potentially Avoidable Hospitalizations* "‘*x.__. ‘“ 10.5

CONTINUITY OF CLINICIANS & SERVICES

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody / \ ‘
Seen as Scheduled 0000

Breast Cancer Screening

Diagnostic Monitoring

EFFECTIVE COMMUNCATION Utilization Specialty Services
. N 6 Mth Trend Statewide
Effective C ication Provided O—O~0-0=0—0 96% 95% olypharmacy Medication Review
ective Communication Provide ‘ b Primary Care Provider (PCP) ‘ “
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician
MAPIP 6 Mth Trend CTF Statewide 6 Mth Trend CTE Statewide | Psychiatrist N/A 84%
Medication Continuity-Transfer e P 89% 83y% | Non-Dictated Documents o ooe” ECs “ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling C""\/\. ‘ 83% Dictated Documents _,\N ‘ ‘ .
X " " ‘ 6 Mth Trend CTF Statewide
Medication Administration - o2 ‘ 86% Specialty Notes oo’ ‘ )
Claims Processed N/A ‘ 100% ‘
Community Hospital Records \_./ ‘ 80%
Specialty Teleservices e, 46% “
FORMULARY MANAGEMENT Scanning Accuracy o—0-0-0-0-0 ‘ “
Health Care Staff Training
Non-Formulary by Psychiatrists .\’%-o‘ ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers .__/\_._. 4.1% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend Statewide 6 Mth Trend CTE Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 267 268 100% 95% WORKLOAD PER DAY
Medical FTE 12 14 87% 97% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 109 03 117% 100% Medical Staff $56 $66 $78 6 Mth Trend CTF Statewide
Pharmacy FTE 19 17 112% 113% Nursing Staff $241 $276 $378 Appointments per PCP [ e SSUPY 12.5 12.2
Dental Clinical FTE 28 30 92% 9% | Pharmacy Staff $26 $26 $30  |Appointments per PCRN —, 6.4 6.3
Mental Health Clinical FTE 26 31 82% 91% Dental Clinical Staff $66 $80 $66 Encounters per Primary MH Clinician o000 6.4 8.9
Clinical Support FTE 5 3 72% 95% Mental Health Clinical Staff $55 $66 $151 Encounters per Psychiatrist [ g v ] 13.2 8.9
Administrative Support FTE 68 75 91% 85% Clinical Support Staff $5 $6 $23 OTHER TRENDS
Administrative Support Staff $73 $66 $108 .
6 Mth Trend Actual CTF Statewide 6 Mth Trend CTF Statewide
Total Actual FTE o000 267 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* e N 17 53
Civil Service FTE el 231 87% 88% | Hospital $66 $88 $111  |Emergency Department Visits* ~ " 5 5
Overtime FTE P A 16 6.1% 5.5% Emergency Department $4 $4 $7 Specialty Care Referrals* OM 26 37
Registry FTE V 19 7.2% 6.7% Specialty $21 $22 $27 Prescriptions Per Inmate [ W) 3.4 3.4
Medications $97 $52 $125 Diagnostics Per Inmate P e 0.6 0.8
Diagnostics $12 $11 $19 Appeals Received* "'\.,A 33 31
Prison Population Capacity 0-0-0-0-0 141% 133%
* . . H .
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 5/5/2015 9:56:01 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE

Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
188
9
69
12
20
20
4
54

6 Mth Trend

R
o,

O—o—0—0—0-0
0—0—0—0—0-0
o000

o—0-o-0-0-9

6 Mth Trend

%o o0

Authority
210

10
80
10
22
25
6
59

Actual
188
171

9
7

6 Mth Trend

CRC

oo |
o |

=u

MEDICATION MANAGEMENT

CRC

~
A N
oo

N

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
89%
95%
87%

123%
91%
80%
80%
91%

CRC
100%
91%
5.0%
4.0%

HEALTHCARE SERVICES DASHBOARD

89%
95%
90%

1.7%

95%

Statewide
83%
83%
86%

3.2%
4.1%

Statewide
95%
97%

100%
113%
96%
91%
95%
85%

Statewide
100%
88%
5.5%
6.7%

Statewide

Dashboard Glossary

CARE MANAGEMENT

California Rehabilitation Center (CRC)

POPULATION HEALTH MANAGEMENT

6 Mth Trend CRC Statewide 6 Mth Trend Statewide

Asthma Care ‘ 82% Appropriate Placement High Risk Patients N/A 75%
Therapeutic Anticoagulation ‘ 100% 78% High Risk Patient Care Plan
Diabetes Care 79% 80% | Follow-Up After MHCB/DSH Admission ‘ “

[oo|

End Stage Liver Disease Care

‘ 30-Day Community Hospital Readmission ._..._f' ‘ 8.2%
‘ 30-Day MHCB or DSH Readmission ; ‘

Colon Cancer Screening

0-0-0-0-0-0
0-0-0-0-0-0
0~0~0~0-0-0
ooa,
0-0-0-0-0-0
o-o-e-o—0®
o000

Breast Cancer Screening 88% Potentially Avoidable Hospitalizations* N“ ‘m 10.5
Ulgnesite Menierig B CONTINUITY OF CLINICIANS & SERVICES
Utilization Specialty Services 88%

6 Mth Trend Statewide

\ ]

Polypharmacy Medication Review o

Primary Care Provider (PCP)

Mental Health Primary Clinician

AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend CRC Statewide |Psychiatrist N/A 84%
Non-Dictated Documents O-@-0"®0—0 84% “ RESOURCE MANAGEMENT
Pl o |
X 6 Mth Trend CRC Statewide
Specialty Notes 0-0-0""%0 80% “
Claims Processed N/A ‘ 100% ‘
Community Hospital Records m ‘ 80%
i 1 { 0
Specialty Teleservices ‘ “
e S I

Health Care Staff Training

APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide 6 Mth Trend CRC Statewide
Timely Appeals ‘ “ QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH#* Fealth Care Index
LABOR YTD 14/15 YTD 13/14 Statewide SEOLILEAD [P 1T
Medical Staff $106 $85 $78 6 Mth Trend CRC Statewide
Nursing Staff $250 $241 $378 Appointments per PCP oo ° 12.7 12.2
Pharmacy Staff $32 $28 $30 Appointments per PCRN O o000 5.5 6.3
Dental Clinical Staff $104 $91 $66 Encounters per Primary MH Clinician o—o—o-° 6.7 8.9
Mental Health Clinical Staff $120 $100 $151 Encounters per Psychiatrist —o %00 9.8 8.9
Administrative Support Staff $112 $92 $108
6 Mth Trend CRC Statewide
NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* SN 2.8 5.3
Hospital $116 $65 $111 Emergency Department Visits* \4"‘. 6 5
Emergency Department $7 $8 $7 Specialty Care Referrals* N 29 37
Specialty $16 $15 $27 Prescriptions Per Inmate (g ST 2.9 3.4
Medications $89 $76 $125 Diagnostics Per Inmate """'0-‘\. 0.5 0.8
Diagnostics $14 $13 $19 Appeals Received* "W 21 31
Prison Population Capacity Lo o =Y 99% 133%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Dashboard Version: 4.1

Please direct questions or feedback to QMstaff@cdcr.ca.gov Report run: 5/5/2015 9:49:14 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015 HEALTHCARE SERVICES DASHBOARD | MainMenw |
| Dashboard Glossary |

California State Prison, Corcoran (COR) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend COR Statewide 6 Mth Trend COR Statewide 6 Mth Trend Statewide
Medical Services Caaa aad ‘ 89% Asthma Care ‘ 82% Appropriate Placement High Risk Patients N/A 75%
Dental Services o—0-0-0-0-0 ‘ 95% Therapeutic Anticoagulation 75% 78% High Risk Patient Care Plan

Mental Health Services O o-0-0—o” 82% 90% Diabetes Care 77% 80%

Follow-Up After MHCB/DSH Admission P e
b WY

End Stage Liver Disease Care ‘ ‘ 30-Day Community Hospital Readmission

APPTS COMPLETED AS SCHEDULED

Colon Cancer Screening ‘ 30-Day MHCB or DSH Readmission /\-o-o\.
Cancelled Due to Custody N o N 1.7% ) ) ) o
Breast Cancer Screening Potentially Avoidable Hospitalizations* 0.0-0"'(.
Seen as Scheduled o000
Diagnostic Monitoring
EFFECTIVE COMMUNCATION Utilization Specialty Services
Polvoh Medication Revi 6 Mth Trend COR Statewide
Effective C ication Provided 88% 95% olypharmacy Medication Review
ective Communication Provide o-0—o-0-0, b Primary Care Provider (PCP) o—0-0-0-0-0 ‘ ‘
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician O=0=0=0—0—0 82% 82%
0
MAPIP 6 Mth Trend COR  Statewide 6 Mth Trend COR statewide [Psychiatrist o000 8a% 84%
Medication Continuity-Transfer por e ‘ 83% Non-Dictated Documents ) ‘ “ RESOURCE MANAGEMENT

Medication Non-Adherence Counseling oo ‘ 83y | Dictated Documents S ‘ “
Medication Administration o g0 ‘ 86% Specialty Notes P ‘ “

6 Mth Trend COR Statewide

Claims Processed N/A “

Community Hospital Records &/"&o—o 84% 80%
Specialty Teleservices *o-0-0-0-o ‘ “
FORMULARY MANAGEMENT Scanning Accuracy 0-o—0-0-0-0 ‘ 100% “
Health Care Staff Training
Non-Formulary by Psychiatrists Oo-0~0-0-0 4.0% 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers —o-0-0-0-9 4.1% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend COR Statewide 6 Mth Trend COR Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 480 469 103% 95% WORKLOAD PER DAY
Medical FTE 13 13 100% 97% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 284 247 115% 100% | Medical staff $86 $105 $78 6 Mth Trend COR Statewide
Pharmacy FTE 17 14 126% 113% Nursing Staff $584 $659 $378 Appointments per PCP ha S P } 11.9 12.2
Dental Clinical FTE 23 28 82% 96% Pharmacy Staff $36 $38 $30 Appointments per PCRN o0 7.2 6.3
Mental Health Clinical FTE 57 65 87% 91% Dental Clinical Staff $69 $72 $66 Encounters per Primary MH Clinician oo, 7.4 8.9
Clinical Support FTE 1 12 99% 95% Mental Health Clinical Staff $192 $210 $151 Encounters per Psychiatrist [ oo™ 9.0 8.9
Administrative Support FTE 75 91 83% 85% Clinical Support Staff $31 $33 $23 OTHER TRENDS
Administrative Support Staff $107 $108 $108 .
6 Mth Trend Actual COR Statewide 6 Mth Trend COR Statewide
Total Actual FTE o000 480 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* " 14.3 53
Civil Service FTE oo oo 399 83% 88% | Hospital $116 $115 ST11N| EmerzencyDepattmen sty e 2 g
Overtime FTE c\._/\_. 38 8.0% 5.5% Emergency Department $12 $4 $7 Specialty Care Referrals* "0-0\/‘ 42 37
Registry FTE —et g0 43 9.0% 6.7% Specialty $28 $29 $27 Prescriptions Per Inmate W 3.1 3.4
Medications $74 $78 $125 Diagnostics Per Inmate " Ne-o-0 0.4 0.8
Diagnostics $9 $9 $19 Appeals Received* M 40 31
Prison Population Capacity 00000 131% 133%
* . . ion:
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 5/5/2015 9:48:48 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided

-0-0-o-00
-0-0-0-0-¢
00—

o-cr“\“

6 Mth Trend

o |
o |

CMF
20

[ |

o |

=n

MEDICATION MANAGEMENT

HEALTHCARE SERVICES DASHBOARD | MainMenu |

89%
95%
90%

1.7%

95%

Statewide

California Medical Facility (CMF)

POPULATION HEALTH MANAGEMENT

CARE MANAGEMENT

6 Mth Trend CMF Statewide

KN -

81% 78%
80%

6 Mth Trend
Appropriate Placement High Risk Patients N/A 75%

83% Follow-Up After MHCB/DSH Admission oo 00 ‘ “
End Stage Liver Disease Care N—w ‘ ‘ 30-Day Community Hospital Readmission 0‘»-(.'. ‘ 18.6% 8.2%
Colon Cancer Screening o-0-0-0-0-0 ‘ 30-Day MHCB or DSH Readmission M ‘ “

Potentially Avoidable Hospitalizations* 17.2 10.5

Statewide

Asthma Care

Therapeutic Anticoagulation High Risk Patient Care Plan

[}

Diabetes Care

Breast Cancer Screening

Diagnostic Monitoring

CONTINUITY OF CLINICIANS & SERVICES

Utilization Specialty Services

. N 6 Mth Trend CMF Statewide
olypharmacy Medication Review
Primary Care Provider (PCP) o-o—0—0-0-0 ‘ ‘

AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician o-o—o-0—0—0 82%

o

. 1 1 10/ 0
MAPIP 6 Mth Trend CME  Statewide 6 Mth Trend CME  Statewide |Psychiatrist 84%
Medication Continuity-Transfer 0080 84% 37| Non Dictatediociments ~o HEZ IEZ RESOURCE MANAGEMENT
Medication Non-Adherence Counseling &0 ~0 84% 83% Dictated Documents '\4’\ ‘ “ ]
X " " ‘ 6 Mth Trend CMF Statewide
Medication Administration O~p-0~p0-0 88% 86% | Specialty Notes L ‘ 98% : -
) ital Records ‘ 80% Claims Processed N/A ‘ 100% ‘
Community Hospita W o
Specialty Teleservices O=0~0-0-e—0 ‘ “
FORMULARY MANAGEMENT Scanning Accuracy o-ooo o ‘ “
Health Care Staff Training
Non-Formulary by Psychiatrists e ae) ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers o000 4.1% CONTINUOUS EVALUATION & IMPROVEMENT
6 Mth Trend CMF Statewide 6 Mth Trend CMF Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals o-o—0—0—0—0 ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
) MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 566 616 92% 95% TN
Medical FTE 16 17 96% 97% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 289 330 87% 100% Medical Staff $289 $284 $78 6 Mth Trend CMF Statewide
Pharmacy FTE 30 26 116% 113% Nursing Staff $1,119 $1,338 $378 Appointments per PCP [ae X o ad 10.7 12.2
Dental Clinical FTE 15 18 83% 96% Pharmacy Staff $134 $146 $30 Appointments per PCRN \./ 11.3 6.3
Mental Health Clinical FTE 78 84 93% 91% Dental Clinical Staff $99 $95 $66 Encounters per Primary MH Clinician —o-0-0-0- 10.5 8.9
Clinical Support FTE 35 29 120% 95% Mental Health Clinical Staff $444 $570 $151 Encounters per Psychiatrist P o o) 9.2 8.9
Administrative Support FTE 103 113 92% 85% Clinical Support Staff $112 $103 $23 OTHER TRENDS
Administrative Support Staff $310 $310 $108 .
6 Mth Trend Actual CMF Statewide 6 Mth Trend CME Statewide
Total Actual FTE cosooe 566 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions® N iz =2
Civil Service FTE eoooee 520 92% 8sy% |Hospital $400 $455 $111  |Emergency Department Visits* o~ 4 5
Overtime FTE 0..-4—0\._‘ 30 5.3% 5.5% Emergency Department $6 $8 $7 Specialty Care Referrals* ’\_./’“’ 58 37
Registry FTE ..._.J—o 16 2.9% 6.7% Specialty $74 $111 $27 Prescriptions Per Inmate W 6.4 3.4
Medications $410 $362 $125 Diagnostics Per Inmate -l 1.7 0.8
Diagnostics $37 $34 $19 Appeals Received* e, 45 31
Prison Population Capacity —o-0-0-0-0 90% 133%
* . . ion:
Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions

Report run: 5/5/2015 9:48:24 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

O g-°
090090

0-0-0-0-0=°

Nooomn

o—0—-0—-0-0—0

6 Mth Trend

w
o0
O~0gO-0-0

o 0~0
O=0-0—0-0-0

6 Mth Trend

cmC

o |
o |

oo |

1.1%

(oo

MEDICATION MANAGEMENT

cmC

e |
[ |

79%

3.3%
4.5%

HEALTHCARE SERVICES DASHBOARD

89%
95%

90%

1.7%

95%

Statewide
83%
83%
86%

3.2%
4.1%

Statewide

Dashboard Glossary

CARE MANAGEMENT

California Men's Colony (CMC)

POPULATION HEALTH MANAGEMENT

6 Mth Trend
o000

cMC Statewide

82%

6 Mth Trend Statewide

75%

o | o |

Asthma Care Appropriate Placement High Risk Patients

=n

79%

Therapeutic Anticoagulation 78%

80%

High Risk Patient Care Plan

Diabetes Care 84%

Follow-Up After MHCB/DSH Admission

;

End Stage Liver Disease Care O~o-0 00 ‘ ‘ 30-Day Community Hospital Readmission °’°"‘°~o\- ‘ 8.2%
Colon Cancer Screening —0-0-g-0-0 ‘ 30-Day MHCB or DSH Readmission W ‘ ‘

Breast Cancer Screening

CONTINUITY OF CLINICIANS & SERVICES

Potentially Avoidable Hospitalizations* 10.5

Diagnostic Monitoring

Utilization Specialty Services

6 Mth Trend cmcC Statewide

Polypharmacy Medication Review

Primary Care Provider (PCP) o-0-0—0-0—0 ‘ ‘
AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician 0-0~0-0-0-0 81% 82%
6 Mth Trend Statewide |Psychiatrist 84%
-Di 0, o,
Non-Dictated Documents [ N aae ‘ “ RESOURCE MANAGEMENT
N - | - |
X 6 Mth Trend cMmcC Statewide
eees | |
Claims Processed N/A ‘ 100% ‘
Community Hospital Records M‘o 81% 80%
Specialty Teleservices ‘ “
Scanning Accuracy laaas ol ‘ 100% “
Health Care Staff Training

APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend cMC Statewide 6 Mth Trend cMmC Statewide
*%k .
STAFFING IN FULL TIME EQUIVALENTS (FTE) Timely Appeals ‘ 100% “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
MAJOR COSTS PER INMATE PER MONTH**
Total Staffing FTE 510 543 94% 95% TN
Medical FTE 18 17 104% 97% LABOR YTD 14/15 YTD 13/14 Statewide
Nursing FTE 225 229 99% 100% Medical Staff $133 $130 $78 6 Mth Trend cMmc Statewide
Pharmacy FTE 20 19 110% 113% Nursing Staff $514 $546 $378 Appointments per PCP o, 9.4 12.2
Dental Clinical FTE 5 5 025 et Pharmacy Staff $41 $43 $30 Appointments per PCRN b= 2 N 5.8 6.3
Mental Health Clinical FTE 99 105 94% 91% Dental Clinical Staff $89 $81 $66 Encounters per Primary MH Clinician Lana 2 125 8.9
Clinical Support FTE 26 35 75% 95% Mental Health Clinical Staff $295 $321 $151 Encounters per Psychiatrist oo 10.7 8.9
Administrative Support FTE 94 112 84% 85% Clinical Support Staff $46 $41 $23 OTHER TRENDS
Administrative Support Staff $140 $126 $108 .
6 Mth Trend Actual cmc Statewide 6 Mth Trend cmc Statewide
Total Actual FTE S ) 510 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |HOSPital Admissions* MR B =
Civil Service FTE aaaad 472 93% 88% | Hospital $73 $83 $111  |Emergency Department Visits* S 3 5
Overtime FTE o A 25 4.9% 5.5% Emergency Department $4 $5 $7 Specialty Care Referrals* W‘ 67 37
Registry FTE .N—‘ 12 2.4% 6.7% Specialty $42 438 $27 Prescriptions Per Inmate [V S 6.6 3.4
Medications $284 $179 $125 Diagnostics Per Inmate M 1.0 0.8
Diagnostics $23 $22 $19 Appeals Received* M 21 31
Prison Population Capacity 00090 101% 133%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Dashboard Version: 4.1

Please direct questions or feedback to QMstaff@cdcr.ca.gov Report run: 5/5/2015 9:48:04 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015 HEALTHCARE SERVICES DASHBOARD | MainMenw |
| Dashboard Glossary |

California Institution for Women (CIW) Dashboard Glossary

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend aw

Medical Services (o oo ad ‘
Dental Services o-o-0-0-0-0 ‘

Mental Health Services -0 ‘

Statewide 6 Mth Trend
89% Asthma Care 0~0~p-0-0-0 81% 82%
95% Therapeutic Anticoagulation W ‘ 78% High Risk Patient Care Plan
| Dizbetes Care 00000 87% 80% | Follow-Up After MHCB/DSH Admission S 88% ‘

End Stage Liver Disease Care o-o—0—-0-0 ‘ ‘ 30-Day Community Hospital Readmission 0__0.0,0-0’0 8.3% 8.2%

Colon Cancer Screening ‘ 30-Day MHCB or DSH Readmission '\-0\/'. ‘ “

Potentially Avoidable Hospitalizations* 0-0-0-0~0-0 15.4 10.5

cw Statewide 6 Mth Trend cw

Appropriate Placement High Risk Patients N/A 75%

Statewide

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody Ied \ ‘
Seen as Scheduled O-0—0~0-0—0

1.7%

Breast Cancer Screening

Diagnostic Monitoring o-o-e-0-0-0

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Utilization Specialty Services -0
. N 6 Mth Trend caw Statewide
Effecti C icati P ided O0—0—0—0—0—0 100% 95% olypharmacy vie ication Review
ective Communication Provide! ‘ (J Primary Care Provider (PCP) ‘ “
MEDICATION MANAGEMENT AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician ey 78% 82%
- iatri 449 9
MAPIP 6 Mth Trend aw Statewide 6 Mth Trend cw Statewide | Psychiatrist 84%
Medication Continuity-Transfer 0-0-0--00 84% 3o RiiNonsbictatediDocments ~~ EE K RESOURCE MANAGEMENT
Medication Non-Adherence Counseling O P00 ‘ 83% Dictated Documents .—.\/""' ‘ “ . a ———.
Medication Administration ®-e-0-0-0, 77% 86% | Specialty Notes A \ ‘ Claims Processed N/A B
0
Community Hospital Records W ‘ 80%
Specialty Teleservices oo ‘ “
FORMULARY MANAGEMENT Scanning Accuracy 00000 ‘ “
Health Care Staff Training
Non-Formulary by Psychiatrists hp o WU, ‘ 3.2%
APPEAL PROCESSING
Non-Formulary by Medical Providers 0~0-0~0-%~0 4.6% 4.1% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend aw Statewide 6 Mth Trend aw Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ‘ “ QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE - - - . MAJOR COSTS PER INMATE PER MONTH**
Medical FTE 8 9 89% 97% | LABOR YTD 14/15 YTD13/14 Statewide LASIRLS SO ) SRS B2
Nursing FTE 211 199 106% 100% Medical Staff $129 $133 $78 6 Mth Trend aw Statewide
Pharmacy FTE 13 10 135% 113% Nursing Staff $911 $848 $378 Appointments per PCP ooy 125 12.2
Dental Clinical FTE 15 15 100% 96% Pharmacy Staff $72 $66 $30 Appointments per PCRN [ S o 9.3 6.3
Mental Health Clinical FTE a3 54 20% 91% Dental Clinical Staff $137 $92 $66 Encounters per Primary MH Clinician L™ o) 6.9 8.9
Clinical Support FTE 14 1 130% 95% Mental Health Clinical Staff $345 $349 $151 Encounters per Psychiatrist 000 8.4 8.9
Administrative Support Staff $279 $239 $108
6 Mth Trend Actual cw Statewide 6 Mth Trend aw Statewide
Total Actual FTE oo oee 379 100% 100% | NON LABOR YID14/15 YTD13/14 Statewide |Hospital Admissions* Neoe 5.0 5.3
Civil Service FTE o—o-0-0-0-0 322 85% 88% Hospital $167 $127 $111 Emergency Department Visits* M 7 5
Overtime FTE LN . 21 5.5% 5.5% Emergency Department $12 $5 $7 Specialty Care Referrals* W 34 37
Registry FTE N 36 9.6% 6.7% Specialty $30 $24 $27 Prescriptions Per Inmate W 5.0 3.4
Medications $184 $133 $125 Diagnostics Per Inmate ""0’\. 1.0 0.8
Diagnostics $29 $23 $19 Appeals Received* (\A 16 31
Prison Population Capacity -0 127% 133%
* Rate Per 1,000 Inmates Please direct questions or feedback to QMstaff@cdcr.ca.gov Dashboard Version: 4.1

** Statewide figures exclude HQ positions Report run: 5/5/2015 9:46:29 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015

SCHEDULING & ACCESS TO CARE

ACCESS

Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Total Staffing FTE

Medical FTE

Nursing FTE

Pharmacy FTE

Dental Clinical FTE

Mental Health Clinical FTE
Clinical Support FTE
Administrative Support FTE

Total Actual FTE
Civil Service FTE
Overtime FTE
Registry FTE

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Actual
496
23
241

6 Mth Trend

—0—0-0-0-0
Y
Fale oo

0-0—0~0—0—0
0=0—0—0—0=0
-0-0-g 00

A

o-0-g—o0—0-0

6 Mth Trend

WO*O

o-0-0-0-0-0
0000

R
0~0~00-0°

Authority
485

23
217
21
28
76
17
104

Actual
496
450
18
28

6 Mth Trend

M
[ oo |
o |

[ |

o |

(oo

MEDICATION MANAGEMENT

cam
78%

"o |

87%

oo |

4.3%

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

% of Auth
102%

102%
111%
136%
94%
89%
86%
92%

CimMm
100%
91%
3.6%
5.7%

HEALTHCARE SERVICES DASHBOARD

Statewide
89%

95%

90%

1.7%

95%

Statewide
83%
83%
86%

3.2%
4.1%

Statewide
95%
97%

100%
113%
96%
91%
95%
85%

Statewide
100%
88%
5.5%
6.7%

California Institution for Men (CIM)

Asthma Care
Therapeutic Anticoagulation

Diabetes Care

End Stage Liver Disease Care

Colon Cancer Screening
Breast Cancer Screening
Diagnostic Monitoring

Utilization Specialty Services

Non-Dictated Documents
Dictated Documents

Specialty Notes

Community Hospital Records

Scanning Accuracy

Timely Appeals

Polypharmacy Medication Review

POPULATION HEALTH MANAGEMENT

6 Mth Trend
o-0-o-0-0—0

0=0~0~0~0g
0~0~0~0~0-0

AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend
.-...—0—0’0
s
o-0-0~0-®-0
A
0-0-0-0-0—0

APPEAL PROCESSING

6 Mth Trend

M
78%
81%
82%

[

EZE K

M

MAJOR COSTS PER INMATE PER MONTH**

LABOR
Medical Staff

Nursing Staff

Pharmacy Staff

Dental Clinical Staff

Mental Health Clinical Staff
Clinical Support Staff

Administrative Support Staff

NON LABOR

Hospital

Emergency Department
Specialty

Medications

Diagnostics

YTD 14/15

$124
$426
$54
$80
$215
$25
$124

YTD 14/15

$179
$a
$36
$388
$39

YTD 13/14
$107

$482
$47
$79
$204
$26
$117

YTD 13/14
$210

$4
$46
$258
$37

82%
78%

80% | Follow-Up After MHCB/DSH Admission B ) 88% ‘
‘ 30-Day Community Hospital Readmission Mo_o 8.0% 8.2%
‘ 30-Day MHCB or DSH Readmission N\ ‘ “

Potentially Avoidable Hospitalizations* .M 18.2 10.5

Statewide

[ |
o |
o]

8

Statewide

0=0—0—0—0—0 ‘ “ QM & Patient Safety Program

Statewide
$78
$378
$30
$66
$151
$23
$108

Statewide
$111
$7
$27
$125
$19

Statewide

0%
6%

Dashboard Glossary

CARE MANAGEMENT

6 Mth Trend Statewide

75%

Appropriate Placement High Risk Patients

High Risk Patient Care Plan

CONTINUITY OF CLINICIANS & SERVICES

6 Mth Trend ciMm Statewide
Primary Care Provider (PCP) 0~0~0—0-0=0 ‘ “
Mental Health Primary Clinician - 82%

Psychiatrist - 84%

RESOURCE MANAGEMENT

6 Mth Trend

ciMm Statewide
v
el o | o |

Claims Processed
Specialty Teleservices

Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend ciMm Statewide

Health Care Index
WORKLOAD PER DAY

6 Mth Trend M Statewide
Appointments per PCP L W 9.4 12.2
Appointments per PCRN o000 6.0 6.3
Encounters per Primary MH Clinician [ e NN 5.1 8.9
Encounters per Psychiatrist [ o aaad 8.7 8.9

OTHER TRENDS

6 Mth Trend ciMm Statewide
Hospital Admissions* w 12.4 5.3
Emergency Department Visits* 'VKN_. 3 5
Specialty Care Referrals* W 29 37
Prescriptions Per Inmate LV g o 4.6 3.4
Diagnostics Per Inmate P 1.6 0.8
Appeals Received* "\,0—0-. 39 31
Prison Population Capacity L o STEN 136% 133%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Please direct questions or feedback to QMstaff@cdcr.ca.gov

Dashboard Version: 4.1
Report run: 5/5/2015 9:46:07 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

April 2015

SCHEDULING & ACCESS TO CARE

ACCESS
Medical Services
Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

MAPIP

Medication Administration

FORMULARY MANAGEMENT

Effective Communication Provided

Medication Continuity-Transfer

Medication Non-Adherence Counseling

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

e o,
o-0-g-0-0-0

o000

o

o-0—o—0—0—0

6 Mth Trend

oo
-0-0-o-o°

6 Mth Trend

CHCF
[ |
o |

[ |

o |

82%

=u

MEDICATION MANAGEMENT

CHCF

4.6%
%

HEALTHCARE SERVICES DASHBOARD | MainMenu |
| Dashboard Giossary |

89%
95%
90%

1.7%

95%

Statewide
83%
83%
86%

3.2%
4.1%

Statewide

California Health Care Facility (CHCF) Dashboard Glossary

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

6 Mth Trend CHCF Statewide

82%

6 Mth Trend CHCF
Appropriate Placement High Risk Patients N/A 75%

o
EZE -
ETE TN
KX o

CONTINUITY OF CLINICIANS & SERVICES

Statewide

Asthma Care

Therapeutic Anticoagulation

78% High Risk Patient Care Plan
80% Follow-Up After MHCB/DSH Admission

‘ 30-Day Community Hospital Readmission

‘ 30-Day MHCB or DSH Readmission

Potentially Avoidable Hospitalizations*

Diabetes Care
End Stage Liver Disease Care O o002
Colon Cancer Screening [ e aad

Breast Cancer Screening

i

Diagnostic Monitoring

Utilization Specialty Services

6 Mth Trend CHCF Statewide
Primary Care Provider (PCP) o—--0-0-0-0 75% ‘

Polypharmacy Medication Review

AVAILABILITY OF HEALTH INFORMATION Mental Health Primary Clinician ‘ 85% 82%
6 Mth Trend CHCF Statewide |Psychiatrist 84%

Non-Dictated Documents

‘ ‘ RESOURCE MANAGEMENT
K K2E Statewide
‘ ‘ Claims Processed N/A “

p o o
| ‘5 eclaltylTeleservices ~ IEE Ea
= 0

Health Care Staff Training

Dictated Documents

6 Mth Trend CHCF

Specialty Notes

YL

Community Hospital Records

Scanning Accuracy

APPEAL PROCESSING CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CHCF Statewide 6 Mth Trend CHCF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals ° ‘ “ QM & Patient Safety Program
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Clinical Support FTE a a 5 e Mental Health Clinical Staff $40 438 $151 Encounters per Psychiatrist P and 4.7 8.9
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