- WHAT IS THE HEALTH CARE
- SERVICES DASHBOARD?

A MONTHLY REPORT THAT:

v Consolidates key performance indicators and other important organization metrics across health

care programs and service areas.

v Provides information typically monitored by health care organizations, such as patient outcomes,

access to care, and utilization and cost.

v Helps the organization regularly assess progress in meeting annual performance objectives.

v Helps health care executives and managers identify areas that may need improvement.

Statewide
performance trends

INS TION MENU

Select an institution below for more information:

Avenal State Prison (ASP)

Calipatria State Prison (CAL)

California Correctional Center (CCC)
California Correctional Institution (CCl)

Central California Women'’s Facility (CCWF)

Centinela State Prison (CEN)

California Institution for Men (CIM)
California Health Care Facility (CHCF)
California Institution for Women (CIW)
California Men’s Colony (CMC)
California Medical Facility (CMF)
California State Prison, Corcoran (COR)
California Rehabilitation Center (CRC)
Correctional Training Facility (CTF)
Chuckawalla Valley State Prison (CVSP)
Deuel Vocational Institution (DVI)
Folsom State Prison (FSP)

Compare performance
for all institutions

Click the icons below for more information:

Detailed specifications

IL.J for Dashboard measures

High Desert State Prison (HDSP)
Ironwood State Prison (ISP)
Kern Valley State Prison (KVSP)
California State Prison, Los Angeles County (LAC)
Mule Creek State Prison (MCSP)

North Kern State Prison (NKSP)

Pelican Bay State Prison (PBSP)

Pleasant Valley State Prison (PVSP)

R. J. Donovan Correctional Facility (RJD)

California State Prison, Sacramento (SAC)

California Substance Abuse Treatment Facility (SATF)
Sierra Conservation Center (SCC)
California State Prison, Solano (SOL)
San Quentin State Prison (SQ)
Salinas Valley State Prison (SVSP)
Valley State Prison (VSP)

Wasco State Prison (WSP)

The Dashboard is intended to support headquarters and institution staff in identifying opportunities for improvement and monitoring progress toward
performance objectives. However, there are limitations to the information - California Correctional Health Care Services (CCHCS) has standardized many
data collection processes, provided training to promote consistency in data reporting, and invested in information system modifications to improve data
quality. However, much of the data featured in the Health Care Services Dashboard is gathered through multiple networked databases or self-reported by
institutions, and the data have not been validated or verified. Performance objectives and benchmarks were generated internally for quality improvement
purposes and are not necessarily intended to reflect compliance with court mandates or a determination regarding constitutional levels of care.
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SCHEDULING & ACCESS TO CARE

ACCESS

Medical Services

6 MthTrend  Statewide
oSy o |
e - |
e

Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

o / \: 1.9%

Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided

Sl .

MEDICATION MANAGEMENT

MAPIP 6 MthTrend  Statewide
Medication Continuity-Transfer O~0—0-0-0—0 82%
Medication Non-Adherence Counseling 0~0-0-0-0-0 76%
Medication Administration ©-0-0-0-0-0 87%

FORMULARY MANAGEMENT
Omo—0-0-0° 3.7%

e EEE

STAFFING IN FULL TIME EQUIVALENTS (FTE)

Non-Formulary by Psychiatrists

Non-Formulary by Medical Providers

Statewide

HEALTHCARE SERVICES DASHBOARD

POPULATION HEALTH MANAGEMENT

Asthma Care

Therapeutic Anticoagulation
Diabetes Care

HCV Treatment

Utilization Specialty Services
Colon Cancer Screening
Breast Cancer Screening

Diagnostic Monitoring

Flu Vaccination

Documents Scanned

Specialty Notes

Community Hospital Records

Timely Appeals

MAJOR COSTS PER INMATE PER MONTH

Actual Authority % of Auth

Total Staffing FTE 12,797 13,767 93% LABOR
Medical FTE 456 498 92% Medical Staff
Nursing FTE 5,642 5,407 104% Nursing Staff
Pharmacy FTE 549 518 106% Pharmacy Staff
Dental Clinical FTE 819 839 98% Dental Clinical Staff
Mental Health Clinical FTE 1,478 1,748 85% Mental Health Clinical Staff
Clinical Support FTE 390 479 81% Clinical Support Staff
Administrative Support FTE 3,463 4,280 81% Administrative Support Staff

6 Mth Trend Actual Statewide NON LABOR
Total Actual FTE o000 12,797 100% Hospital
Civil Service FTE -—o-o-0-0-0 11,689 91% Emergency Department
Overtime FTE —ooo’ 652 5.1% Specialty
Registry FTE e W) 456 3.6% Medications

Diagnostics

Recent Qtr
82%
|
76%
90%
=
=n

88%

=

Polypharmacy Medication Review

Current Yr

Prior Qtr
83%
[ x|
77%
82%

"o |

87%
[ o |
[ |

Prior Yr

90% 95%
|_oox [ os% |

AVAILABILITY OF HEALTH INFORMATION

6 Mth Trend
o000
o000

APPEAL PROCESSING

6 Mth Trend

YTD 13/14
$97
$406
$35
$85
$173
$22
$165

YTD 13/14
$104
$6
$26
$90
$17

Statewide
[ s |
N

SN -

FY12/13
$93
$363
$31
$81
$155
$20
$153

FY 12/13
$87

$5
$25
$83
$18

Dashboard Glossary

CARE MANAGEMENT

6 MthTrend  Statewide
Appropriate Placement High Risk Patients = e—e~e—0—0-® ‘
High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission o000 84%
30-Day Community Hospital Readmission 0=0=0=0—0—0 9.8%
30-Day MHCB or DSH Readmission tooo” ‘
Potentially Avoidable Hospitalizations* O0=0~0=0—0—0 11.9

6 Mth Trend  Statewide
Primary Care Provider (PCP) —0-0-0-0-0 ‘
Mental Health Primary Clinician 0~0~0-0~0—0 82%

Psychiatrist o—-0—0-0—0 80%

RESOURCE MANAGEMENT

6 Mth Trend Statewide
e EEH
e

Claims Processed
Specialty Teleservices

Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend  Statewide
QM & Patient Safety Program
Health Care Index

WORKLOAD PER DAY

6 Mth Trend  Statewide
Appointments per PCP —0-0-0-0-° 12.5
Appointments per PCRN e 6.4
Encounters per Primary MH Clinician —oo" 9.5
Encounters per Psychiatrist ._._./""‘ 9.5

6 MthTrend  Statewide
Hospital Admissions* oo™’ 5.6
Emergency Department Visits* laae o o) 25
Specialty Care Referrals* [ g APy 35
Prescriptions Per Inmate -0 oo 3.2
Diagnostics Per Inmate -t 0.9
Appeals Received* o« 34
Prison Population Capacity —0-0-0-0-0 139%

* Rate Per 1,000 Inmates

Dashboard Version: 4.0
Report run: 7/8/2014 8:55:54 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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2 22 o I T

PCP Routine Referrals 14 Calendar Days 75%  80% VL 76% L7 81% 75%

Laboratory Services as Ordered 92% 80% N[Ol 83% 77% 85 83% 76% R
Radiology Services as Ordered 100% 100% | 100% 100% X7 100% | 100% ---- - 100%

RC Screening 60 Calendar Days 100% - - - - - - 100% -

(oo | o [ o | sow [ o9 | som | 9o | o | B EAEAEACIE -
Referral Timeframes

EOP Structured Treatment 82% N/A N/A N/A N/A 79% - N/A N/A  ELZE N/A N/A N/A 95%

IDTT Contact Timeframes ---
Cancelled Due to Custody 1.9% 1.7% 1.1% 1.9% 2.0% 1.2% 2.6% 2.1%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 7/8/2014 8:57:33 AM
eport run: D/
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Pose [Pyse | D [ 3AC [T
Medical Services 77% 80% 80% 83%
RN FTF Triage 1 Business Day 81%

PCP Urgent Referrals 1 Calendar Day 73% - 100% 100% W78 83%

PCP Routine Referrals 14 Calendar Days 70% - 79% 79%

Chroni Cae as Orderd e - EIEIE I CAEED -

High Priority Specialty 14 Calendar Days 95% 81% 82% 83% U078 84%
Rouine Specialy 90 Calendar Days oovo [N oo | o0 | osv | oo [l ouss [ o2 [osw [ ome | o7 |

Return from HLOC 5 Calendar Days 76% - 75% 76% 75%

Laboratory Services as Ordered 96% - Y 83% L 76%
97%

Radingy Senveesas rdered oo JRRR 00w | o | o [ o7 o0 [xams | oom | o9 [ e | oom.

Treatment within Timeframes 82% 83% 83% 82%

RC Screening 60 Calendar Days 5 - - -
Patient Requested Exam 90 Calendar Days 82%
Notice of Exam 50 Y.O. or Chronic Care
Mental Health Services 80% 80% 84%
Referral Timeframes 92% INELL) CLLZM  83%
EOP Structured Treatment N/A  82% N/A  N/A -
Primary Clinician Contact Timeframes 99%
Psychiatrist Contact Timeframes 97%

IDTT Contact Timeframes -- 76%
Cancelled Due to Custody - 2.9% 1.9% 4.7%
Mental Health Services 2.5% 3.1%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 7/8/2014 8:57:33 AM
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Sohoduing & Acces toGars | sw | AsP [ GAL [ coc [ ool [coF] cen [cHor| cm | ow | o | cie [ con [ cre [ ctr [ovse [ ow | Fse |
Seen as Scheduled 843 —_— 4% o IR
Medical Services 36% AL G 81% 74% 79% 77% 81%
Effective Communication Provided 89% 80% -- 88% 75% 88% 85% [ENLZ)
Mental Health Services o1% oo 1% 7 I
 pemaiSenices s [l re% s ses P 09 | o0 | eo% | IO 2756 | ou | 6% | 719 | 7110 [RERH 92%

R 0 50 T e a0 s e i L
Therapeutc Anicoaguatn 7o SRS .. | o | o [E v | 7o | 1% | 7o s e 00 s [EEE s [0 s | 70 |

Diabetes Care 76% 78% 84% 81% 78% - 76% 79% @ 76% 75%  80% 79% 84% 75% 75% 83% 75%
Al1C <8% 78%  86% 89% 79% 78% 80% - CACZN 81% [ELGE 76%  81% 79%  80% 79% 82% 77% 82%

LDL-Cholesterol <100 mg/dl 76% - 78% M 79%  76% 80% 81% O 76% 75% [
Blood Pressure <140/90 mm Hg 78% 83% 87% 80% - 77%  80% 83% e 83% 80% 87% 83%
Screened or Treated Nephropathy 81% 72% WL - 76% 79% 78% 78% 85% 79% 75%

Breast Cancer Screening 88% - . 8% - ) )

Uil e S o R o o [REC 925 | 100% | 5o | 980 [

HCV Treatment COL7 X 100% | 100% 94% - Az 100% 77% 90% 94% 88% c[OZ 100% U7l 92% 91%

HCV Medication Adjustments 85% 100% [ 1009 B 100% PSS 100% 94% 100% | 100% | 100% | 100% | 100% | 100% e 83% 89%

Ribavarin Hgb <10 mg/dl 76% 100% [P 100% RE R YR 100% ; - Ry - % -

Peg Interferon PLT <50,000 cells/ul 86% . 5 5 5 100% 100% 5 100% - - 100% - - - 100% | 100%
Peg Interferon ANC <750 cells/pl SpI73 100% | 100% 100% | 100% | 100% (- P73 100% | 100% | 100% 100% | 100% | 100% | 100% | 100% | 100% 100% | 100% | 100%
HCV Length of Treatment 100% | 100% | 100% 100% - 93% [0l N BT o7 94% 79% 89% 75% 80% [MIOILZN 89% [RNOOLZM LAY 94%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 7/8/2014 8:57:33 AM
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Seen as Scheduled 79% 80% 82% 79% 83%

%
Effective Communication Provided - 82% 89% 86% 86%
Mental Health Services 97% 94% EEIL 99%
Dental Services -- 89%  84% - 76% 88% 86%

Populatlon Health Management m-m
Asthma SABA Utilization 83% 90%
Persistent Asthma ICS Treatment 81% 92% 83%
Therapeutic Anticoagulation - 75%

Diabetes Care 69% 75% 77% LY 78% 75% 85%

Al1C <8% 75% 89% 83% 75% 80% 80% A 86% 81%
LDL-Cholesterol <100 mg/dI 69% L) 78%
Blood Pressure <140/90 mm Hg 80% M 77%
Screened or Treated Nephropathy - 79% 76% 76% 84% 81% 80%

Colon Cancer Screening 100% 100% QNI 100% Ol s9%  78%

Breast Cancer Screening - - - - - - - - -

Utilization Specialty Services 85% Sl 75%

HCV Treatment 75% 92% 87% 88%  94% 79%  81%
HCV Medication Adjustments SO L7 83% 85% 75% 92% 75% 94% -

Ribavarin Hgb <10 mg/dI 100% 5 67% R 75% 83% -
Peg Interferon PLT <50,000 cells/pl - - - - 75% - -
Peg Interferon ANC <750 cells/pul 75% -

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 7/8/2014 8:57:33 AM
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DASHBOARD COMPARISON

All Institutions

Popuaton et ansgament ] W | 59 | GAL | G | GG GOWF| GoN | GRGF| G | G | oMo | GME | GOR | GRo | rF [cvse| ow | [hose | 5 v | LAG [esp

Genotype 1 with PI

Genotypes 1 and 4-6 without PI

Genotypes 2 and 3
Flu Vaccination
Diagnostic Monitoring
QT Prolongation EKG 12 Months
Second Generation Antipsychotics
Lipid Monitoring 6 Months
Blood Sugar 6 Months
EKG 12 Months
AIMS 12 Months
Med Consent 12 Months
Clozapine
ALT 12 Months
Lipid Monitoring 6 Months
Blood Sugar 6 Months
ANC 30 Days
WBC 30 Days
EKG 12 Months
Mood Stabilizers
Carbamazepine
ALT 6 Months

Carbamazepine Level 6 Months

WBC 6 Months

Med Consent 12 Months
Depakote

ALT 6 Months

* Rate Per 1,000 Inmates
** Statewide figures include California City (CAC)

UG 100% | 100% | 100% | 100% | 100% - - [P 100% | 100% | 100% [RSEEZ
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82%

75% EYEL - -
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80% - - - - - 50% - 83% -
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oo - 6% o7 D
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45%

- - - 0% - 100% -
73%

74%

76%

68% - - 83% Ee[er% - -

78% - - YA 83% - -
SR - R - - I [

60% - - 87% - AV 89% 89%  79% AL 85% 89%

T7% @R 89% 78%  80% 100%

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
Report run: 7/8/2014 8:57:33 AM
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Populatlon Health Management Wm--
Genotype 1 with PI - - - - 75%

Genotypes 1 and 4-6 without PI - - - 88% - 100% - 100% | 100% - 100% -
Genotypes 2 and 3 100% | 100% | 100% [EALZIM 100% [ETLZMM 100% | 100% MEGEZIEM 100% 100%

o vaceinaton EnEn En e e EN e e e ENE

Diagnostic Monitoring - e EERG P | | /6%

QT Proongaton EKG 12 ot Sox o A, oo 5+ | oo [ioouJU oo [ e | o0 [ %

Second Generation Antipsychotics 83% 75% 78% 77% 83% WYAZ

Coid Moniorg o - E I A A - B

oo ugar s Mot ESEAES - - EaE - B o B

EKG 12 Months - =K 1007

AIMS 12 Monhs 100% | 100% - 100% | 100%

e Gonsent 12 o N EN E I ENED - ENEED

Clozapine 79% - 83% 86%
ALT 12 Months : : i . 8% - . . .
Lipid Monitoring 6 Months - - - - 86% - - - -
Blood Sugar 6 Months - - - - 86% - - - 83% -
ANC 30 Days - - - - - - - -
WBC 30 Days - - - - - - - -
EKG 12 Months .

Carbamazepine 100% 100% 100% (gL

ALT 6 Months : : N 100% sove - [l - P 5%
Carbamazepine Level 6 Months - -

1007 . B - B

WBC 6 Months - - 100% | 100% [e{oR% - 100% = 100% Ers)

ood siabiers mwmmmmmmm%mm

Med Consent 12 Months 100% | 100% | 100% 100% -
Deptoe "z o0 s | | 7 | 0 | 00 JEY] oo R o |
ALT 6 Months 100% | 100% 78% 100% 80%  84%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 7/8/2014 8:57:33 AM
eport run: D/
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P ey e [ ) ) ) e ) )T [ 2 2 2 =
Depakote Level 6 Months 73% 81% - 87% 78% 85% - - 88% 77% 66%

PLT 6 Months 81% (RO 80% 89% 78%  79% 85% . 71%

Med Consent 12 Mont 72 o 05 oo [N <100 005 0% | s | oo | oo [ oo BT - [
Lithium 73% | 44% 82% [ELZ) 82% 75% 84% 70% 50% [z
Thyroid Monitoring 6 Months 76% [EERL) 92% | 60% 83% 76% 83% 88%

100% 83% oo [l 75% 2% 83% 83%

8%

Med Consent 12 Months 78% - - 100%

Tricyclic AD 60%
EKG 12 Months 20%

: - - B2
o e s R
1007 - A
o [ 9% | so% [ so% | o | oo O o e - oo [ e
-----------------

T . 0 5 T e o 2 T

i Risk Patent Care Plan -----------------
Follow-Up After MHCB/DSH Admission 84% IO s s 100% | 100% 91 81% 83% - 81%
30-Day Community Hospital Readmission 9.8% (N7 W 6.9% 5.8% 6.0% 6.1% A7 10.0% MEKLZN 10.0% AN 8.4% WNLZHM 9.5%
30-Day MHCB or DSH Readmission i 21% - 9% - - - - - :
Potentially Avoidable Hospitalizations* 11.9 - 14.9 18.9 119 136 10.1
Corina oGS5 2 | G| oo | cr cour| cen o | car | cw | o | o | on | cec | rr cvse | ov | v [ros| s [xee] e or
Primary Care Provider (PCP) SN 82%  84% [CSICAMECILZN 80% 83%

Mental Health Primary Clinician 82% N/A NA NA NA RZZE NA N/A 80% 83% 81% N/A - 79%

>

Med Consent 12 Months 100%
SSRI AD Med Consent 12 Months 83%

Polypharmacy Medication Review

69% - - 95% [EEEHR)

' ' ' al
S

Care Management

NEE
Z
AN:E

Appropriate Placement High Risk Patients N/A  N/A NA NA

e — oo [ o [  ETIIED -

Medlcatlon Continuity-Transfer

" CIEEDG A EAENEAEAED - Bk - - K

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) R " 7/8/2014 8:57:33 AM
eport run: D/
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Popuaion eath Maragement ks posp | pusp | | 3AC [3ATF| sco | SoL [ sa [svee vep wer
Depakote Level 6 Months 0% 79% T7% BERIZM 87%

PLT 6 Months 89%  78% 86% 81%  84%

Lithium 40 86%  87% 89% el 4%  82%
Creatinine 6 Months 91% 80% 89% 81% 82%
Lithium Level 6 Months 0% 84% .
Thyroid Monitoring 6 Months 0% 86% 82% -

EKG 12 Months 100% 100% | 57% | 50% | 63% | 67% | 0% |[REZIMEEE .

Med Consent 12 Months 100% 75% -
Tricyclic AD - - - -

EKG 12 Months
Med Consent 12 Months
SSRI AD Med Consent 12 Months

Polypharmacy Medication Review

Appropriate Placement ngh Risk Patients
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission 89%
30-Day Community Hospital Readmission 5.6% , 5. - 6.0%

30-Day MHCB or DSH Readmission | 36% | 30% | 23% | 20% | 35% | 30% | -
Potentially Avoidable Hospitalizations* m 3.7 17.7 183 -m 17.2
Coninuty ofCnian &Sevess [ se oo [P | b | 4 [oATE | 5 | Sot | a [svep [ ver | |
Mental Health Primary Clinician 80% N/A 81% 84% N/A 81%
Psychiatrist NI/A 920 IRV 71% 76%
edeatonsepenn e s i | 0 | 3 [ sc 5o | sa fovr] ver | wor|

Medication Continuity-Transfer 83% - -

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 7/8/2014 8:57:33 AM
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s nsgomart - Jowe | ase [ oa Tece ] o foowr] e Jener] cim [ow Touc Tour [con [cre T e [ovse o | vae Jeose e Tevea] uac [ueen
M4: Meds Upon Arrival at Reception Ctr 5 5 - - - -
M6: NA/DOT Meds Intra-Institutional 79% - 75% - 78%  75% 86% 81% ol 85% 93% WNEL
M7: Mental Health Crisis Bed Transfers 5 5 - - - - - - 75% - 85%
o Dichage tam Communtyrosooss 1o [T o ECEEN - EE - EEAENCAECA D
M10: TranserParoe o5 [ o | oo [l o | 100 | 100 [ 100 | 105 | 005 [ 100 | 10| o5 | s | oo Rl 0w | 75 | s | 0 [ 10w
Medication Non-Adherence Counseling 76% 5 - 87% 83% 76% 89% 78% - 87% 88%
M11: Non-Adherence MH Prescribed - - 78% 82% 93% WLl
M12: Non-Adherence PC2602 Meds ST - N 87%  88% . . .
M13: Non-Adherence Medical Prescribed - - 75% L7 82% CYLZ  88% 75%
M14: Non-Adherence Insulin/HIV/Clozaril 5 - 80% - 78% 53% - 89%
— 79%  86% NIl oo | 00% | so% | o5 | o7 | oo | o5 | 0190 [ReR 52 [P
S o0 | 00 | 5% | 100% 100 [ 103 | a0 | 1009 s2% | 100 | 00 | s | so% | soow [ 00w
M22: New Outpatient Orders-Psychiatrist 88% - 85% 88% 75% 100% 84%

S o | 100

Medication Administration
M20: Chronic Care Meds-Psychiatrist
M21: Chronic Care Meds-Medical

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 7/8/2014 8:57:33 AM
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]une 2014 All Institutions

M4: Meds Upon Arrival at Reception Ctr - - - -

M5: KOP Meds Inter-Institutional 100% | 100% | 37% 7 100% SO 76%
M6: NA/DOT Meds Intra-Institutional 83% ROl 0% WL 100% 100% 88%
M7: Mental Health Crisis Bed Transfers 100% | 100% 18% | 100% | 100% - 100% IR 75%

M8: ASU/SHU/PSU Inter-Institutional | 90% [ 100% | 67% | 41% | 100% 89%
M9: Discharge from Community Hosp/DSH 100% 85% 84%
Medication Non-Adherence Counseling 7% - 82% 82%
M11: Non-Adherence MH Prescribed 87% 7 75% G 88% YL 83% 83%

M12: Non-Adherence PC2602 Meds 100% L7 77% RO 75% - UOOZN 83% 100% | 100%
M13: Non-Adherence Medical Prescribed 100% | 50% [EETAL) 100%
M14: Non-Adherence Insulin/HIV/Clozaril 100% - 100% 100% 100%

M20: Chronic Care Meds-Psychiatrist ILZM  80%
M21: Chronic Care Meds-Medical 100% | 100% - 85% 85% -
M22: New Outpatient Orders-Psychiatrist 86%
M23: New Outpatient Orders-Medical - 78%
M24: Administration — TB Medications 88%
Non-Formulary by Psychiatrists 3.1% 4.0% 3.6%
Non-Formulary by Medical Providers 3.6% 3.8% M 3.7% 4.2%

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC) Report run: 7/8/2014 8:57:33 AM
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June 2014

DASHBOARD COMPARISON

All Institutions

[Avallabilty of Health Information _________ | SW" | ASP | CAL | CCC | CCI |COWF] CEN CHCF| CIM | CIW | CMC | CMF | COR | CRC | CTF |CVSP| DVI | FSP [HDSP| ISP [KVSP | LAC [MCSP|

Documents Scanned

EIEOENENGAE - ElEE eI
B -~ B~ El e ek
o | s | oo | o |RAR] 7o [ 93 | o | 2om [oom | v [ e [

Medical Documents 1 Business Day 75%

Dental Documents 1 Business Day

ol o> | 2
Mental Health Documents 1 Business Day

CDCR Inpatient Documents 1 Business Day

mmmmmm-mmmmmmmmm
s [0 [ [0 [ | [ oo s [ a0 o [ [ [ o [ [ | on oo

Other Documents 1 Business Day
Specialty Notes 1%

Community Hospital Records --- ---- 19

Appeal Processing

Timely Appeals

Resource Management

Claims Processed

28%

K
mmwmwwwmwmm@

N

Specialty Teleservices

N ) Y I
Contnos Exsaton s mprovament | oW | 57 cver| om | ow | cue | our | con | ovc | o |

QU & Patient Satety Program I [ N O I
L]

Health Care Index

Total Stafflng FTE 96% 85% 102% 91% 97% 96% 101% 104% 105% 108% 89% 90% 97% 94% 99% 88% 94% 87% 93%
Medical FTE 94% 82% 104% 87% 76% 96% 86% 108% 107% 95% 95% 93% 81% 91% 85% 77% 100% 104% 91%
Nursing FTE 105% 93% 116% 102% 106% 109% 111% 118% 109% 118% 86% 83% 106% 100% 110% 97% 98% 98% 106%
Pharmacy FTE 107% 77% 88% 80% 132% 97% 107% 88% 143% 122% 113% 125% 119% 111% 115% 99% 109% 97% 102%
Dental Clinical FTE 98% 100% 96% 102% 100% 100% 95% 82% 102% 106% 93% 89% 90% 96% 99% 100% 82% 100% 103%
Mental Health Clinical FTE 85% 47% 89% 67% 84% 82% 88% 54% 99% 90% 93% 100% 86% 87% 87% 67% 97% 62% 68%
Clinical Support FTE 82% 82% 81% 100% 77% 77% 97% 58% 106% 102% 77% 81% 72% 61% 88% 100% 98% 72% 79%
Administrative Support FTE 85% 83% 90% 71% 87% 84% 94% 94% 94% 100% 93% 96% 88% 91% 84% 75% 86% 71% 80%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%

* Rate Per 1,000 Inmates

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
** Statewide figures include California City (CAC)

Report run: 7/8/2014 8:57:33 AM
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[ vain o DASHBOARD COMPARISON
June 2014 ~_________ Allnstitutions
Avallablllty of Health Information m-m-
Medical Documents 1 Business Day 52% AL 459
Dental Documents 1 Business Day -- 90%
Mental Health Documents 1 Business Day -
CDCR Inpatient Documents 1 Business Day -- 78% 44%
Other Documents 1 Business Day
I -

Community Hospltal Records

Cla|ms Processed
Specialty Teleservices

Health Care Staff Training

QM & Patient Safety Program

Health Care Index

Total Staffing FTE 97% 90% 86% 108% 102% 91% 88% 95% 92% 100% 95% 104%
Medical FTE 100% 99% 79% 105% 83% 90% 100% 101% 109% 61% 90% 114%
Nursing FTE 108% 91% 97% 123% 116% 105% 91% 97% 104% 120% 109% 125%
Pharmacy FTE 107% 113% 79% 132% 132% 107% 94% 113% 103% 113% 98% 100%
Dental Clinical FTE 91% 98% 102% 100% 101% 91% 100% 100% 100% 100% 100% 97%
Mental Health Clinical FTE 86% 89% 75% 100% 98% 77% 68% 84% 74% 92% 84% 73%
Clinical Support FTE 91% 100% 80% 101% 86% 68% 109% 107% 101% 65% 71% 105%
Administrative Support FTE 88% 79% 73% 89% 79% 75% 81% 90% 88% 80% 81% 93%
Total Actual FTE 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100% 100%
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide fi include California City (CAC,
Statewide figures include California City (CAC) Report run: 7/8/2014 8:57:33 AM
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e DASHBOARD COMPARISON

Iune 2014 . Allnstitutions
s [ AsP [ oAL | ccc | i [cowe] GeN [aror] o | o | o | o | coR [ oro | GTe [vse [ ov | Fee [abse | tee v | Lac [ucee
CIVII Service FTE 91% 98% 90% 92% 92% 96% 92% 85% 91% 87% 96% 95% 88% 96% 89% 92% 96% 96% 92% 92% 90% 88%  94%
Overtime FTE 56% 2.0% 7.0% 6.0% 47% 3.1% 3.9% 10.7% 4.6% 10.6% 3.0% 35% 7.7% 25% 50% 42% 27% 4.0% 6.8% 4.8% 54% 62% 3.2%
Registry FTE 40% 04% 3.0% 1.8% 3.0% 1.0% 42% 48% 49% 3.1% 10% 1.8% 50% 1.9% 58% 34% 1.7% 05% 15% 3.0% 4.9% 62% 2.6%
I e K 0 K K U e R
Medlcal Staff $69 $668 $107 $137 $125 $281 $106 $83

Nursing Staff $399 $240 $233 $151 $270 $365 $285 $3,858 $480 $830 $535 $1,346 $644 $233 $274 $239 $356 $244 $358 $260 $307 $399 $446
Pharmacy Staff $32  $21  $14 $9  $27 $35  $25 $185 $45  $61  $42 $143 $36  $27 $25 $13  $27 $25 $18 $18  $27 $26  $32
Dental Clinical Staff $79 $94 $74 $64 $76 $76 $92 $129 $78 $89 $79 $96 $73 $87 $77 $88 $76 $77 $81 $83 $81 $76  $89
Mental Health Clinical Staff $167 $90  $30 $7  $99 $170 $38 $638 $201 $337 $312 $565 $206 $94 $66  $27 $148 $59  $59  $24 $149 $278 $280
Clinical Support Staff $22  $10 $6  $4  $12  $21  $8  $185 $26 $47 $40 $101 $34 $13 $6  $8  $8  $5 $10 $6  $14 $22  $36
Administrative Support Staff $101 $91  $79 $37 $66 $94 $102 $611 $117 $237 $122 $307 $109 $88 $65 $82 $109 $75 $86  $85 $104 $109 $133
Hospital $99  $51  $42  $20 $44  $59  $55 $1,177 $214 $115 $76 $483 $121 $49 $73  $48 $113 $78 $20 $28 $106 $54  $137
Emergency Department $6 $6 $9 $6 $3 $8 $5  $11 $4 $3 $5 $8 $3 $7 $4 $5 $5 $2 $6 $5 $5  $11 97
Specialty $26 $23 $16 $11  $16 $21  $19  $89  $42 $21  $33 $107 $28 $13  $21  $23 $20 $12 $19 $21  $18 $26  $30
Medications $90 $33 $20 $15 $40  $97  $27 $141 $252 $134 $174 $391 $81  $67 $52  $25 $90  $46  $37 $22  $36 $122 $257
Dlagnostlcs
K K e A e
Appomtments per PCP 125 122 111 136 130 121 132 116 101 113 106 11.8 123 118 153 163 151 102 161 136 147 112 101
Appointments per PCRN 64 7.8 78 42 46 7.5 7.5 25 6.6 7.9 6.8 139 56 6.2 6.6 5.3 7.1 6.5 5.2 5.3 7.3 6.1 5.4
Encounters per Primary MH Clinician 95 85 30 38 84 90 39 53 67 71 139 114 92 59 66 39 88 76 64 32 134 127 107
Encounters per Psychiatrist 9.5 9.9 4.5 20 124 107 5.7 5.3 9.1 83 108 87 115 127 116 34 118 93 7.3 39 124 117 126
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 7/8/2014 8:57:33 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

e DASHBOARD COMPARISON

June 2014 ~_________ Allnstitutions
StfingnFll Tim Equivalots FT8)_______[kse [ e | vsP | o | G [saTe [ scc | soL | s |avsr | Vs [wsr
Civil Service FTE 89% 94% 97% 87% 85% 91% 96% 93% 88% 87% 97% 83%
Overtime FTE 75% 2.7% 22% 53% 7.0% 37% 39% 3.0% 65% 9.7% 3.0% 6.8%
Registry FTE 44% 29% 1.1% 81% 83% 57% 04% 42% 53% 3.6% 0.4% 10.8%
L ) e K
Medical Staff $76 $145 $114 $63  $37

Nursing Staff $311 $406 $289 $564 $1,039 $307 $119 $275 $392 $492 $317 $295
Pharmacy Staff $21  $21  $25 $51  $50 $29  $12  $42  $29  $61  $27  $21
Dental Clinical Staff $67 $87 $85 $95 $111 $65 $71  $77 $71  $83 $69  $65
Mental Health Clinical Staff $144 $158 $131 $410 $770 $120 $45 $129 $338 $206 $145 $120
Clinical Support Staff $15 $21  $12  $53 $104 $17 $6 $15 $22 $24  $18 315
Administrative Support Staff $91 $118 $80 $137 $174 $71  $41  $84  $88 $119 $82  $79
Hospital $59  $33  $35 $238 $136 $143 $24 $193 $99  $98  $85  $119
Emergency Department $4 $3 $5 $8 $8 $7 $2 $7 $5 $14  $10 $4
Specialty $21 $5 $19 $50 $15 $39  $12  $43 $31 $20 $31  $29
Medications $55 $41  $30 $238 $140 $96  $17 $111 $153 $76  $82  $60
Diagnostics
@ﬁ@
Appointments per PCP 15.4 6.1 122 104 175 115 104 114 105 178 137
Appointments per PCRN 7.6 - 5.8 6.7 6.7 7.2 6.1 6.6 5.6 6.7 6.1 7.4
Encounters per Primary MH Clinician 125 54 74 93 85 121 5.9 7.3 6.2 96 143 117
Encounters per Psychiatrist 100 51 125 9.8 9.1 8.9 70 106 6.9 89 124 83

* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 7/8/2014 8:57:33 AM


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

e DASHBOARD COMPARISON

Iune 2014 . Allnstitutions
0 K K K
Hospltal Admissions* 57.5 11.1 21

Emergency Department Visits* 25 19 34 20 7 18 23 36 28 33 26 25 11 49 22 39 28 12 11 39 27 73 24
Specialty Care Referrals* 35 26 27 18 15 25 23 129 31 25 62 60 35 22 26 44 43 25 27 28 18 56 64
Prescriptions Per Inmate 32 19 11 06 23 38 16 122 46 42 61 75 30 30 35 21 27 25 18 14 16 41 56
Diagnostics Per Inmate 09 07 05 04 06 11 04 41 16 12 11 21 03 06 07 06 14 07 07 04 06 10 1.0
Appeals Received* 34 37 11 3 21 46 13 86 39 35 25 52 65 28 40 18 57 21 31 16 33 6 58
Prison Population Capacity 139% 135% 169% 129% 159% 186% 123% 50% 157% 151% 113% 88% 139% 117% 150% 139% 162% 121% 142% 139% 157% 154% 173%
ngh Risk Priority 1 3.6% 0.0% 0.2% 0.0% 0.4% 3.4% 04% 33.9% 12.1% 3.5% 7.8% 17.3% 1.6% 1.3% 2.0% 0.9% 24% 21% 0.7% 06% 05% 4.6% 9.6%
High Risk Priority 2 72% 1.1% 0.9% 0.7% 28% 52% 2.2% 19.6% 23.4% 85% 16.1% 21.7% 4.1% 3.7% 58% 4.0% 4.3% 7.8% 22% 24% 3.4% 11.3% 19.9%
Medium Risk 42% 55% 20% 9% 50% 47% 20% 33% 41% 47% 41% 50% 53% 53% 50% 29% 36% 42% 41% 24% 48% 54% 51%
Low Risk A7% 44% T79% 90% 47% 44% T7% 14% 24% 41% 35% 11% 41% 42% 42% 66% 58% 48% 56% 73% 48% 30% 19%
Mental Health EOP 44% N/A NA NA NA 15% NA NA 09% 43% 149% 204% 6.4% NA NA NA 1.0% NA NA NA 31% 12.1% 20.6%
Patients with Disability (ADA) 6.5% 4.1% 1.2% 0.4% 2.0% 59% 2.4% 38.3% 12.8% 5.1% 6.6% 36.7% 4.8% 3.6% 52% 4.0% 4.9% 3.4% 45% 23% 35% 57% 8.2%
Inmates 50 Years or Older 22% 24% 6% 7% 17% 19% 13% 51% 40% 20% 35% 49% 14% 19% 37% 27% 19% 30% 10% 13% 9% 22% 34%
Men and Women Institutions M M M M M w M M M W M M M M M M M M/W M M M M M
Specialized Health Care Beds 2,141 28 18 19 16 38 13 1,108 78 24 87 169 87 10 21 - 28 - 29 14 22 16 10
Institution Population 122,983 3,956 3,902 4,998 4,435 3,765 2,843 1,478 4,690 2,119 4,350 2,075 4,350 2,924 4,970 2,429 2,721 3,002 3,304 3,049 3,852 3,554 2,950
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 7/8/2014 8:57:33 AM
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e DASHBOARD COMPARISON

June 2014 ~_________ Allnstitutions
e ————r e [ e oo sa T [vee
Hospital Admissions* 0.7 1.6 117 5.4 135
Emergency Department Visits* 16 8 14 43 44 19 9 24 20 58 16 15
Specialty Care Referrals* 43 17 15 74 19 17 29 58 53 33 62 32
Prescriptions Per Inmate 2.9 15 2.2 6.0 5.6 3.7 1.1 4.2 4.2 3.5 4.0 21
Diagnostics Per Inmate 1.4 0.4 0.4 1.4 0.9 0.5 0.5 1.2 1.9 0.7 0.7 1.8
Appeals Received* 26 26 31 81 51 62 0 32 41 45 40 35
Prison Population Capacity 171% 117% 133% 140% 124% 158% 124% 154% 126% 137% 166% 171%
Institution & Population Characteristics @ﬁ@
High Risk Priority 1 0.3% 1.0% 0.0% 14.1% 6.2% 2.1% 03% 7.7% 6.9% 23% 2.4% 1.0%
High Risk Priority 2 23% 1.9% 0.3% 21.3% 10.9% 5.4% 1.4% 17.5% 14.1% 5.6% 8.3% 3.1%
Medium Risk 32% 23% 57% 51% 58% 56% 23% 47% 40% 57% 59% 35%
Low Risk 65% 74% 42% 13% 25% 36% 75% 27% 39% 35% 30% 61%
Mental Health EOP 22% 27% N/A 182% 34.6% 6.9% N/A N/A  16% 11.6% 6.6% 2.7%
Patients with Disability (ADA) 1.7% 1.7% 4.1% 22.7% 4.8% 145% 1.0% 9.0% 7.7% 6.3% 10.6% 3.5%
Inmates 50 Years or Older 12% 10% 14% 37% 17% 24% 13% 40% 42% 14% 34% 12%
Men and Women Institutions M M M M M M M M M M M M
Specialized Health Care Beds 16 19 15 28 66 38 10 15 38 23 23 15
Institution Population 4,604 2,774 3,071 3,089 2,268 5,412 4,641 4,021 3,883 3,349 3,281 5,125
* Rate Per 1,000 Inmates This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov

** Statewide figures include California City (CAC,
fig f v (CAC) Report run: 7/8/2014 8:57:33 AM
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Wasco State Prison (WSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend wsp Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend wspP Statewide
Medical Services 83% ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘

‘ ‘ Therapeutic Anticoagulation ‘ ‘ 73% ‘ High Risk Patient Care Plan

Diabetes Care ‘ ‘ 76% Follow-Up After MHCB/DSH Admission .M ‘ 84%
HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission o-o-o-o° ‘ 9.8%
Utilization Specialty Services B2 =+ BE 3002y VHEB or DsH Readmission A IEEES

Colon Cancer Screening 78% ‘ “ Potentially Avoidable Hospitalizations* 0~0~0~0-0 17.2 11.9
e Cameer SSesilliz B CONTINUITY OF CLINICIANS & SERVICES

e L [

Polypharmacy Medication Review

Dental Services

Mental Health Services

APPTS COMPLETED AS SCHEDULED

0=0=0=0~0—0
o000 0
Cancelled Due to Custody J‘A
0-0—-0-0—-0~0

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend wsp Statewide

Primary Care Provider (PCP) ‘ “

CUrrent G PriORY iy statewidey |y s s Primary Clinician ‘ 82%

Flu Vaccination ‘ ‘ ‘ Psychiatrist W 76% 80%

AVAILABILITY OF HEALTH INFORMATION

86%

Effective Communication Provided

MAPIP 6 Mth Trend wspP Statewide

Medication Continuity-Transfer €-0-0p0-0 87% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling ‘ 76% 6 Mth Trend WSP Statewide A WsP S
ren atewide
Medication Administration o0 79% 87% Documents Scanned oo ‘ ‘ X
Claims Processed N/A 98%
ool o | | e T
Specialty Teleservices ‘ 76% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records I aa [P 2 2

Health Care Staff Training
Non-Formulary by Psychiatrists W 3.6% 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers "'-&._‘_. ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend
Timely Appeals 6 Mth Trend WsP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 360 345 104% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 15 13 114% 94% Medical Staff $69 $68 $88
Nursing FTE 172 138 125% 105% | Nursing Staff $295 $269 $399 GMthiTrend| WSP  Statewide
Appointments per PCP o0 13.7 12.5
Pharmacy FTE 13 13 100% 107% Pharmacy Staff $21 $21 $32 PP .
L Appointments per PCRN -0 7.4 6.4
Dental Clinical FTE 28 29 97% 98% Dental Clinical Staff $65 $63 $79 i P
L Encounters per Primary MH Clinician o0y 11.7 9.5
Mental Health Clinical FTE 41 57 73% 85% Mental Health Clinical Staff $120 $128 $167 P Y
. L Encounters per Psychiatrist ._._f“"" 8.3 9.5
Clinical Support FTE 12 12 105% 82% |Clinical Support Staff $15 $14 $22
Administrative Support FTE 79 85 93% 85% Administrative Support Staff $79 $79 $101 OTHER TRENDS
6MthTrend  Actual WSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S ivithirrendWSE S ta ewiide
. -
Total Actual FTE oeoooe 360 100% 100% | Hospital $119 ¢85 qp | |esEl Al TE P a35 =E
N
Civil Service FTE oo 297 83% 91% Emergency Department sa $6 $6 Emergency Department Visits 0-&.*._. 15 25
A *
Overtime FTE P N ) 25 6.8% 5.6% | Specialty $29 $29 gy ||y e R " 32 35
Registry FTE . 39 10.8% 4.0% | Medications $60 61 qp || HESEFEs Rer e et il B2
Diagnostics $38 ¢33 $17 Diagnostics Per Inmate 0"'.\,0-0 1.8 0.9
Appeals Received* N 35 34
Prison Population Capacity —--0-0-0 171% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:49:28 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov
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Valley State Prison (VSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend VSsP Statewide Recent Qtr  Prior Qtr  Statewide

Medical Services "% 00 80% ‘ Asthma Care ‘ ‘ 82%
Dental Services LN o ‘ ‘ Therapeutic Anticoagulation ‘ 88% ‘
o

%]
Mental Health Services P Diabetes Care 85% 84% 76%

APPTS COMPLETED AS SCHEDULED

6 Mth Trend VsP Statewide
Appropriate Placement High Risk Patients N/A ‘
High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission oy ey [RCI 8%

HCV Treatment 97% 89% 90% 30-Day Community Hospital Readmission _ﬂ*”‘ ‘ 18.3% 9.8%
Colon Cancer Screening 89% 82% ‘ Potentially Avoidable Hospitalizations* ""o\u\._‘ ‘“ 11.9

CONTINUITY OF CLINICIANS & SERVICES

Cancelled Due to Custody 1.9%

Seen as Scheduled 0~0-0-80-0 83% 84%

Breast Cancer Screening N/A N/A 88%

Diagnostic Monitoring 76% 83% ‘

Polypharmacy Medication Review

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

) g Primary Care Provider (PCP) 0-0—0~0—0—0 ‘ “
Current¥r = PriocYrt * Statewide iyl oo Primary Clinician W
Flu Vaccination 99% 100% 90%
Com | oo | ooc I e EEZm

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend VSP Statewide
Medication Continuity-Transfer o -0 ‘ 82%

RESOURCE MANAGEMENT

Medication Non-Adherence Counseling o000 ‘ 76% 6 Mth Trend VSP Statewide 6 Mth Trend VSP Statewid
ren VSP atewide
Medication Administration N ‘ 87% DI D EETE ‘ Claims Processed N/A ‘
A
Specialty Notes 34%
S ecialty Teleservices O-g-0—0-0-0 ‘ 76% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records P v
Health Care Staff Training
Non-Formulary by Psychiatrists —0-%-0-0-0 ‘ 3.7%
Non-Formulary by Medical Providers O~0~0—0-0~0 4.2% CONTINUOUS EVALUATION & IMPROVEMENT
Timely Appeals 6 Mth Trend VSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 254 267 95% 96% :
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 10 12 90% 94% Medical Staff $76 $104 $88
Nursing FTE 118 108 109% 105% | Nursing Staff $317 $409 $399 GMthiTrend| Vsp  Statewide
Appointments per PCP O o-0-o° 17.8 125
Pharmacy FTE 14 14 98% 107% | Pharmacy Staff $27 $44 $32 PP :
L Appointments per PCRN Prag S =) 6.1 6.4
Dental Clinical FTE 19 19 100% 98% Dental Clinical Staff $69 $99 $79 i P
- . Encounters per Primary MH Clinician e o/ 14.3 9.5
Mental Health Clinical FTE 33 39 84% 85% Mental Health Clinical Staff $145 $195 $167
- - Encounters per Psychiatrist ._._f-f‘ 124 9.5
Clinical Support FTE 9 12 71% 82% Clinical Support Staff $18 $26 $22
Administrative Support FTE 51 63 81% 85% | Administrative Support Staff $82 $115 $101 OTHER TRENDS
6MthTrend  Actual VSP  Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend VSR statewide
. -
Total Actual FTE oeoooe 254 100% 100% | Hospital ¢85 a8 qp | |esEl Al TE e e e =E
N
Civil Service FTE o000 245 97% 91% Emergency Department $10 $4 46 EmerzencylDepartinengVisits Steee ge 25
i *
Overtime FTE .W 7 3.0% 5.6% Specialty $31 431 $26 Specialty Care Referrals ..._._.j 62 35
Registry FTE \ 1 0.4% 4.0% |Medications $82 $58 $90 ArESEil e [Per e St f B2
Diagnostics s14 $17 $17 Diagnostics Per Inmate ~Neo? 0.7 0.9
Appeals Received* [ 40 34
Prison Population Capacity —0-0-0-0-0 166% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:46:29 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Salinas Valley State Prison (SVSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend SVSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SVsP Statewide
Medical Services o—0-0—0—° 80% ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services 0o o0 ‘ ‘ Therapeutic Anticoagulation ‘ 89% “ High Risk Patient Care Plan

Mental Health Services o000 84% Diabetes Care ‘ ‘ 76% | Follow-Up After MHCB/DSH Admission N ‘ 84%

HCV Treatment 100% ‘ 75% 90% 30-Day Community Hospital Readmission 6.0% 9.8%

Utilization Specialty Services 75% 78% [ 30-02y MHCB or DsH Readmission —"v. IEHEE3
Colon Cancer Screening ‘ 88% “ Potentially Avoidable Hospitalizations* °'°'°~n.._. ‘ 11.9

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody M 4.7% 1.9%

Seen as Scheduled 0~0-0-O~0-0 79% 84% )
e e e N/A N2 88% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 72% 77% 71%
A . ‘ ‘ 6 Mth Trend svsp Statewide
Effective Communication Provided ._'._.,o-o 86% Polypharmacy Medication Review

Primary Care Provider (PCP) —0-0-0-0- 84% ‘
Statewide Mental Health Primary Clinician -0 ‘ 82%

AVAILABILITY OF HEALTH INFORMATION

Current Yr Prior Yr

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend SvspP Statewide

Medication Continuity-Transfer O*)'\,\ ‘ 82%

Medication Non-Adherence Counseling ‘ 76%

RESOURCE MANAGEMENT

6 Mth Trend SVSP

[ |

Statewide

|

6 Mth Trend SVsp Statewide

Documents Scanned

Medication Administration 090000 89% 87% .
Claims Processed N/A 98%
iaaell ~ | -~ | e EETH
Specialty Teleservices ‘ 67% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records o P . _

Health Care Staff Training

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Psychiatrists oo 4.0% 3.7% APPEAL PROCESSING
0~0_o-o—0-0

Non-Formulary by Medical Providers

6 Mth Trend SvspP Statewide
6 Mth Trend SVSP Statewide
o Timely Appeals o g-0-® 91% % — = —
STAFFING IN FULL TIME EQUIVALENTS (FTE) ‘- QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 381 381 100% 96% :
9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 8 13 61% 94% Medical Staff $71 $67 $88
Nursing FTE 184 153 120% 105% | Nursing Staff $492 4428 $399 BIVIEhETTEnCSVS s tateWide
Appointments per PCP o-to0 10.5 125
Pharmacy FTE 25 22 113% 107% Pharmacy Staff $61 $57 $32 PP .
L Appointments per PCRN 6.7 6.4
Dental Clinical FTE 24 24 100% 98% Dental Clinical Staff $83 $73 $79 i P M
L . Encounters per Primary MH Clinician ..._.’.—. 9.6 9.5
Mental Health Clinical FTE 60 65 92% 85% Mental Health Clinical Staff $206 $195 $167
. Encounters per Psychiatrist ’\..(*H 8.9 9.5
Clinical Support FTE 12 18 65% 82% |Clinical Support Staff $24 $28 $22 Perrsy
Administrative Support FTE 69 86 80% 85% Administrative Support Staff $119 $99 $101 OTHER TRENDS
6MthTrend  Actual SVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide Eivithirrendi VSRS ta ewide
. T
Total Actual FTE oeoooe 381 100% 100% | Hospital 498 $114 qp | |esEl Al TE VAR 3.0 5.6
- o
Civil Service FTE —o—0-0-0-o 330 87% 91% Emergency Department $14 $10 $6 Emergency Department Visits 58 25
A *
Overtime FTE eovgd” 37 9.7% 5.6% |Specialty $20 $25 26 |Specialty Care Referrals (o) E EE
Registry FTE e 14 3.6% 4.0% |Medications $76 $83 gop |Prescriptions Perinmate MO ARE 33 3.2
Diagnostics $13 s14 $17 Diagnostics Per Inmate ha e 0.7 0.9
Appeals Received* b N 45 34
Prison Population Capacity —0-o-0-0-0 137% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:45:38 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

June 2014 HEALTHCARE SERVICES DASHBOARD | MainMenw |
| Dashboard Glossary |

San Quentin State Prison (SQ) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend sQ Statewide
Medical Services a0 ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services o..,cf"“ ‘ ‘ 73% ‘ High Risk Patient Care Plan

Mental Health Services P ‘ ‘ 76% Follow-Up After MHCB/DSH Admission e enaad ‘ 84%

HCV Treatment 81% 88% 90%

Utilization Specialty Services ‘ ‘

30-Day Community Hospital Readmission °'°~c—o—°)o 8.1% 9.8%

Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* o—o-g-0-—o—° ‘“ 11.9

Breast Cancer Screening o L s CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring 88% 86% ‘

Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician ‘ 82%

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided ._._.«0”'0 89%

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend sQ Statewide

Medication Continuity-Transfer P e i ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling A0 82% 76% 6 Mth Trend Statewide
6 Mth Trend sQ Statewide
Al e q o ® Documents Scanned 1% 38% e s
Medication Administration [aa Soamd ‘ 87% ‘- -‘ Claims Processed N/A ‘

—~ N ER
Community Hospital Records .,.—/3‘0-0

Non-Formulary by Psychiatrists Cam ‘ 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers Oo—0-0-0—0 ‘ ‘

Specialty Teleservices W ‘ “

Health Care Staff Training

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend sQ Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 406 440 92% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 15 14 109% 94% Medical Staff $94 $89 $88
Nursing FTE 174 168 104% 105% | Nursing Staff $392 $357 $399 GMthiTrend| sQ Statewide
Appointments per PCP —o-0-0-0° 114 125
Pharmacy FTE 13 13 103% 107% | Pharmacy Staff $29 $25 $32
- Appointments per PCRN N o) 5.6 6.4
Dental Clinical FTE 22 22 100% 98% Dental Clinical Staff $71 $67 $79 i P
L Encounters per Primary MH Clinician W 6.2 9.5
Mental Health Clinical FTE 90 122 74% 85% Mental Health Clinical Staff $338 $237 $167 P Y
- Encounters per Psychiatrist 0o o 6.9 9.5
Clinical Support FTE 15 15 101% 82% Clinical Support Staff $22 $22 $22 P v
Administrative Support FTE 77 88 88% 85% Administrative Support Staff $88 $122 $101 OTHER TRENDS
6MthTrend  Actual sq Statewide | NON LABOR YID13/14 FY12/13  Statewide o ihthirend sQ Statewide
. -
Total Actual FTE L e o ] 406 100% 100% Hospital $99 91 $99 Hospital Admissions \_._./o-o 4.4 5.6
N
Civil Service FTE —o-0-0-0-¢ 358 88% 91% Emergency Department $5 $4 $6 Emergency Department Visits el 20 25
i *
Overtime FTE R N 26 6.5% 5.6% |Specialty $31 $32 gy ||y e R ot Ed BS
Registry FTE b g N/ 21 5.3% 4.0% | Medications $153 $109 $90 Prescriptions Per Inmate b e 4.2 3.2
Diagnostics 430 $26 $17 Diagnostics Per Inmate .N" 1.9 0.9
Appeals Received* oo’ a1 34
Prison Population Capacity —o-0-0-0-0 126% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:44:25 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Solano (SOL) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide

SOoL

6 Mth Trend Statewide
Appropriate Placement High Risk Patients ‘

Dental Services oo o0 ‘ ‘ Therapeutic Anticoagulation ‘ 75% “ High Risk Patient Care Plan
Mental Health Services 00000 9 3l | Diabetes Care 75% 79% 76% | Follow-Up After MHCB/DSH Admission N, e ‘ 84%
HCV Treatment 79% 77% 90% 30-Day Community Hospital Readmission = e-o~®~e—e<g 10.2% 9.8%
APPTS COMPLETED AS SCHEDULED C ‘ . . Y yros [ 1020 |
Cancelled Due to Custody 1.9% .
Colon Cancer Screening ‘ 86% “ Potentially Avoidable Hospitalizations* O,o..—&“" ‘ 11.9
Seen as Scheduled 000000 82% 84%

Breast Cancer Screening N/A N/A 88%

Diagnostic Monitoring 82% 79% ‘

Polypharmacy Medication Review

CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION

6 Mth Trend soL

Primary Care Provider (PCP) 0-0-0-0-0-0 ‘
N/A

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vacdnation |_oox J omx | oox | FENEN

AVAILABILITY OF HEALTH INFORMATION

Statewide
s |
82%

N/A 80%

Effective Communication Provided

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend SOL Statewide

Medication Continuity-Transfer oo B s RESOURCE MANAGEMENT

Medication Non-Adherence Counseling 0-0~0-0-0—0 82% 76% 6 Mth Trend SOL Statewide 6 Mth Trend soL statewid
ren soL atewide

Medication Administration L o ‘ g79% |Documents Scanned ‘ ‘

Claims Processed N/A ‘

Specialty Teleservices 0.0_0_..(. ‘ “

Health Care Staff Training

e - |~ |
Community Hospital Records e
Non-Formulary by Psychiatrists N"' ‘ 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers ®o-0-0-0-o ‘ ‘

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend SoL

Ty Avmeels ‘ 6 Mth Trend SOL Statewide
QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
etalstaiinz e 280 294 95% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 14 14 101% 94% Medical Staff $98 $104 $88
Nursing FTE 115 119 97% 105% | Nursing Staff $275 $245 $399 GMthiTrend| SOL  statewide
Pharmacy FTE 19 17 113% 107% | Pharmacy Staff sa2 o e Appointments per PCP —oto® 10.4 12.5
Dental Clinical FTE 23 23 100% 98% | Dental Clinical taff $77 73 g7 ||/ PrOIntments perBCRN TN 65 6.4
Mental Health Clinical FTE 33 40 84% 85% Mental Health Clinical Staff $129 $114 $167 Encounters per Primary MH Clinician oo 73 9.5
Clinical Support FTE 10 9 107% 82% |Clinical Support Staff $15 $17 $22 Encounters per Psychiatrst el 106 >
Administrative Support FTE 66 73 90% 85% Administrative Support Staff $84 $84 $101
6MthTrend  Actual SOL  Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthiTrend SOLpEstatewide
Total Actual FTE eeooee 280 100% 100%  |Hospital $193 $125 qp  |[HesEiEl AdisEs Ve 7 306
Civil Service FTE —-0-0—0-0 260 93% 91% Emergency Department $7 $5 $6 RSy DRI Vs M 2 2
Overtime FTE Noetee 8 3.0% 5.6% |Specialty $43 $46 26 | Specialty Care Referrals® [ ) o8 35
Registry FTE W 12 4.2% 4.0% Medications $111 $112 $90 Prescriptions Per Inmate -y o 4.2 3.2
Diagnostics 419 621 $17 Diagnostics Per Inmate N 1.2 0.9
Appeals Received* /"""". 32 34
Prison Population Capacity —o-0-0-0-0 154% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:43:49 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Sierra Conservation Center (SCC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend N Statewide
Medical Services 0000 ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services oo ° 100% ‘ ‘ 100% 73% ‘ High Risk Patient Care Plan

I B2 5% |FolowUpAfter MHCB/DsH Admission oy 2 [ 84%
HCV Treatment ‘ 88% 90% 30-Day Community Hospital Readmission 0'0*\,... ‘ 9.8%
Utilization Specialty Services I 238 I3 30-02y MHCB or DsH Readmission ° - IE3
Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* ._._/-.'. ‘“ 11.9

Breast Cancer Screening 88% CONTINUITY OF CLINICIANS & SERVICES

Y e

Polypharmacy Medication Review

Mental Health Services

APPTS COMPLETED AS SCHEDULED

o-0-0-0—0-0
Cancelled Due to Custody \f
o-0-0-0-0-0

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Effective Communication Provided

Current Yr Prior Yr Statewide

MEDICATION MANAGEMENT

Flu Vaccination

Psychiatrist N/A 80%

MAPIP 6 Mth Trend Statewide

scc
Medication Continuity-Transfer M ‘ 82%

Medication Non-Adherence Counseling ‘ 76%

AVAILABILITY OF HEALTH INFORMATION
RESOURCE MANAGEMENT

6 Mth Trend ScC

-

Statewide

|

6 Mth Trend scc Statewide

Documents Scanned

- N . .
Medication Administration o000 ‘ 87% ' Claims Processed N/A ‘
T B

FORMULARY MANAGEMENT Community Hospital Records «/\’O\-

Health Care Staff Training

Non-Formulary by Psychiatrists “’-0'.\_’ ‘ 3.7% APPEAL PROCESSING
Non-Formulary by Medical Providers °‘0~o-o.o.o 3.8%

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend N
Timely Appeals ) 6 Mth Trend scc Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 156 178 88% 96%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 8 8 100% 94% Medical Staff $37 $46 $88
Nursing FTE 55 60 91% 105% Nursing Staff $119 $118 $399 6 Mth Trend scc Statewide
Appointments per PCP e > ] 11.5 125
Pharmacy FTE 7 8 94% 107% Pharmacy Staff $12 $10 $32 PP :
- e Appointments per PCRN V 6.1 6.4
Dental Clinical FTE 26 26 100% 98% Dental Clinical Staff $71 $67 $79
L . Encounters per Primary MH Clinician J’"‘ 5.9 9.5
Mental Health Clinical FTE 14 20 68% 85% Mental Health Clinical Staff $45 $44 $167
- - Encounters per Psychiatrist J..' 7.0 9.5
Clinical Support FTE 4 4 109% 82% Clinical Support Staff $6 $5 $22
Administrative Support FTE 43 53 81% 85% Administrative Support Staff $41 $43 $101 OTHER TRENDS
6MthTrend  Actual SCC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend SCCREstatewide
. -
Total Actual FTE oeoooe 156 100% 100% | Hospital $24 25 qp | |esEl Al TE V' 22 =E
N
Civil Service FTE —o—0—0-0-0 149 96% 91% Emergency Department $2 $2 $6 EmerzencylDepartinengVisits ...-“r‘ 9 25
A *
Overtime FTE Y anasd 6 3.9% 5.6% |Specialty $12 $7 gy ||y e R e 29 35
Registry FTE Rt 1 0.4% 4.0% |Medications $17 $22 gop |Prescriptions Perinmate hon o S 11 3.2
Diagnostics 7 $9 $17 Diagnostics Per Inmate b o o V2 0.5 0.9
Appeals Received* ’*".\ 0 34
Prison Population Capacity o000 124% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:43:12 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Substance Abuse Treatment Facility (SATF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend SATF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SATF Statewide
Medical Services —o-0—-0-0 ‘ ‘ Asthma Care 89% ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘

Mental Health Services 0-0-0~0g-0 80% Diabetes Care 76% 76%

HCV Treatment 94% ‘ 90%

High Risk Patient Care Plan

Follow-Up After MHCB/DSH Admission LU NN ‘ 84%
30-Day Community Hospital Readmission Fanas ) ‘ 9.8%
Utilization Specialty Services B3 s+ B 3002y VHEB or DSH Readmission - IEEHEE3
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* @000 18.3 11.9

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody c\._fo\ ‘

1.9%

Seen as Scheduled 0-0-0~0-g0 80% 84% Breast Cancer Screenin, 9
east Cancer Screening 88% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ | 71|

6 Mth Trend SATF Statewide

Primary Care Provider (PCP) o—0-0-0-0-0 ‘ “

Mental Health Primary Clinician o~0—0-0-0® ‘

Psychiatrist o—0—0-0-0-0 ‘ 80%

RESOURCE MANAGEMENT

Effective Communication Provided P o ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT Current Ye

Flu Vaccination

Statewide

MAPIP 6 Mth Trend SATF Statewide
Medication Continuity-Transfer o—0-0-0—o-0 ‘ 82%

AVAILABILITY OF HEALTH INFORMATION

Medication Non-Adherence Counselin b NN 45% 76% 6 Mth Trend SATE Statewide
g ‘ 3 5 ’ ‘ ‘ 6 Mth Trend SATF Statewide
Medication Administration s aa ‘ 87% ocuments Scanne - - Claims Processed N/A ‘ 98%
b
e T T e T
Specialty Teleservices ‘ 88% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records S0 R0 peciaty 2 =

Health Care Staff Training
Non-Formulary by Psychiatrists o—0~vo.o 3.1% 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers 09 oo ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend SATF Statewide

) o o 6 Mth Trend SATF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)* Timely Appeals e I T YA
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 418 459 91% 96%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 15 17 90% 94% Medical Staff $63 $61 $88
Nursing FTE 206 196 105% 105% | Nursing Staff $307 $289 $399 BIVIEhiTTEnC R SATE R tateWide
Appointments per PCP O o-0-0° 17.5 12.5
Pharmacy FTE 20 19 107% 107% Pharmacy Staff $29 $25 $32 PP .
L Appointments per PCRN .,o-o”*o 7.2 6.4
Dental Clinical FTE 31 34 91% 98% Dental Clinical Staff $65 $63 $79 o P
- . Encounters per Primary MH Clinician ..._f“"‘ 121 9.5
Mental Health Clinical FTE 56 72 77% 85% Mental Health Clinical Staff $120 $130 $167
- - Encounters per Psychiatrist W 8.9 9.5
Clinical Support FTE 15 22 68% 82% Clinical Support Staff $17 $19 $22
Administrative Support FTE 75 100 75% 85% Administrative Support Staff $71 $65 $101 OTHER TRENDS
6MthTrend  Actual SATF  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithirrend i SATEES ta ewide
. -
Total Actual FTE L e o ] 418 100% 100% Hospital $143 $137 $99 Hospital Admissions "\w 5.4 5.6
N - o
Civil Service FTE —0—0-0-0-9 379 91% 91% Emergency Department $7 $6 $6 EmerzencylDepartinengVisits 2o 25
H *
Overtime FTE e N 16 3.7% 5.6% |Specialty $39 439 gy ||y e R N 17 35
Registry FTE P ) 24 5.7% 4.0% |Medications $96 $95 oo | Prescriptions Per Inmate et 37 32
Diagnostics $13 $14 $17 Diagnostics Per Inmate ON 0.5 0.9
Appeals Received* oo / 62 34
Prison Population Capacity —o-0-0-0-0 158% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:42:43 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Sacramento (SAC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend SAC Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend SAC Statewide
Medical Services ‘ ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘

Mental Health Services 000850 80% Diabetes Care ‘ 75% 76%

HCV Treatment 88% 79% 90% 30-Day Community Hospital Readmission o-c\o-o-.c..o 5.6% 9.8%

Utilization Specialty Services ‘ 91% 30-Day MHCB or DSH Readmission M ‘ “
Colon Cancer Screening 100% ‘ ‘ “ Potentially Avoidable Hospitalizations* o~ 0 17.7 11.9

Seen as Scheduled o—0—-0—0-0—0 ‘ 84% X
Breast Cancer Screening N/A B CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ 76% ‘
Effective Communication Provided W.,o—o-o 82% ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

High Risk Patient Care Plan

Follow-Up After MHcB/DsH Admission Ao [IEES 5%

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody o\)m 1.9% 1.9%

6 Mth Trend Statewide

Primary Care Provider (PCP) o—0—-0—0-0—0 ‘ “

Mental Health Primary Clinician O~0~p-0-0—0

Psychiatrist o=0-0-0-0-0 ‘ 80%

Current Yr Prior Yr Statewide

oo | o | o0 |

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer o-0-0-0-0-° ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin O~p-o—0-e-® 94% 76% 6 Mth Trend SAC Statewide
g ‘ D s d ‘ ‘ 6 Mth Trend SAC Statewide
Medication Administration oo 000 ‘ 87% RS SES oo ° ° : o
. Claims Processed N/A 98%
N | | Sen | v |
Specialty Teleservices ‘ 65% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records oo A, [P S o 2 2
Health Care Staff Training
Non-Formulary by Psychiatrists [ ad ‘ 3.7%

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers o000 ‘ ‘

Timely Appeals 6 Mth Trend SAC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 498 489 102% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 11 83% 94% Medical Staff $114 $116 $88
Nursing FTE 236 203 116% 105% Nursing Staff $1,039 $837 $399 6 Mth Trend SAL Statewide
Appointments per PCP —0g o 10.4 12.5
Pharmacy FTE 15 11 132% 107% | Pharmacy Staff $50 $48 $32
- Appointments per PCRN M 6.7 6.4
Dental Clinical FTE 18 18 101% 98% Dental Clinical Staff $111 $90 $79 i P
- Encounters per Primary MH Clinician 8.5 9.5
Mental Health Clinical FTE 121 124 98% 85% Mental Health Clinical Staff $770 $602 $167 P Y e
. L Encounters per Psychiatrist o—o-.)*. 9.1 9.5
Clinical Support FTE 29 33 86% 82% Clinical Support Staff $104 $64 $22
Administrative Support FTE 71 89 79% 85% Administrative Support Staff $174 $149 $101 OTHER TRENDS
6MthTrend  Actual SAC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend SACHstatewide
. -
Total Actual FTE oeoooe 498 100% 100% | Hospital $136 $126 qp | |esEl Al TE e 52 =E
N Py
Civil Service FTE -0 422 85% 91% Emergency Department $8 $6 $6 EmerzencylDepartinengVisits o 25
i *
Overtime FTE —t 35 7.0% 5.6% | Specialty $15 $15 $26  |Specialty Care Referrals N 19 35
Registry FTE o a1 8.3% 4.0% |Medications $140 $179 goo | Prescriptions Perinmate e > 32
Diagnostics $16 $15 $17 Diagnostics Per Inmate ‘“0"\./'% 0.9 0.9
Appeals Received* rO-cAk. 51 34
Prison Population Capacity -—o-0-0-0-0 124% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:26:27 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Richard J. Donovan Correctional Facility (R]D) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend RID Statewide Recent Qtr  Prior Qtr  Statewide

Medical servces UPNUOR o EREEE
:

o
Mental Health Services PRPST DUY Diabetes Care 77% ‘ 76%

6 Mth Trend
Appropriate Placement High Risk Patients ‘

High Risk Patient Care Plan
El -

HCV Treatment 87% 89% 90% 30-Day Community Hospital Readmission ‘ 16.5% 9.8%

Colon Cancer Screening 80% 83% ‘ Potentially Avoidable Hospitalizations* o0 ‘ 11.9

Statewide

Follow-Up After MHCB/DSH Admission

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody M 2.9% 1.9%

Seen as Scheduled 0=0-0~0-0-0 79% 84% X
Breast Cancer Screening N/A N/A 88% CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 83% 81% “

6 Mth Trend RID Statewide

Primary Care Provider (PCP) ‘ ‘
Mental Health Primary Clinician 81% 82%
En -

Psychiatrist X 0eo
RESOURCE MANAGEMENT

Polypharmacy Medication Review

Effective Communication Provided

Current Yr Prior Yr Statewide

MEDICATION MANAGEMENT

Flu Vaccination

MAPIP 6 Mth Trend Statewide

RID
Medication Continuity-Transfer C\A ‘ 82%

Medication Non-Adherence Counseling '\.—-o-g._. ‘ 76% 6 Mth Trend RID Statewide T " R ——
ren RID atewide
Medication Administration oo, ‘ 87% Documents Scanned oooo” ‘ ‘ Claims Processed N/A ‘
3
Specialty Notes [ o ‘ “ - -
Specialty Teleservices ‘ 94% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records N Moo pecay e e . .
Health Care Staff Training
Non-Formulary by Psychiatrists o000 ° ‘ 3.7%

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers o-o-0—0—° ‘ ‘

6 Mth Trend
Timely Appeals 6 Mth Trend RID Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 480 444 108% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 15 14 105% 94% Medical Staff $145 $115 $88
Nursing FTE 218 178 123% 105% | Nursing Staff $564 $452 $399 GMthiTrend| RID  statewide
Appointments per PCP e ad 12.2 12.5
Pharmacy FTE 21 16 132% 107% Pharmacy Staff $51 $38 $32 PP .
L Appointments per PCRN o 6.7 6.4
Dental Clinical FTE 25 25 100% 98% Dental Clinical Staff $95 $81 $79 i P
L Encounters per Primary MH Clinician 9.3 9.5
Mental Health Clinical FTE 92 92 100% 85% Mental Health Clinical Staff $410 $356 $167 P Y e
. Encounters per Psychiatrist 9.8 9.5
Clinical Support FTE 25 25 101% 82% Clinical Support Staff $53 $39 $22 P v oo
Administrative Support FTE 84 94 89% 85% Administrative Support Staff $137 $117 $101 OTHER TRENDS
A D i
6MthTrend  Actual RID  Statewide |NON LABOR YID13/14 FY12/13  Statewide o hthiTrend RIDIS tateiiide
o B Hospital Admissions* \A_. 11.7 5.6
Total Actual FTE o000 480 100% 100% Hospital $238 $192 $99
N .
Civil Service FTE —0-0-0-%-9 415 87% 91% Emergency Department $8 $6 $6 EmerzencylDepartinengVisits 4= 25
A *
Overtime FTE —t 26 5.3% 5.6% |Specialty $50 446 gy ||y e R s, 7 35
Registry FTE —ete P 39 8.1% 4.0% |Medications $238 $188 gop |Prescriptions Perinmate et 6.0 3.2
Diagnostics $26 $24 $17 Diagnostics Per Inmate [N e 14 0.9
Appeals Received* e 81 34
Prison Population Capacity —o-0-0-0-0 140% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:25:37 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Pleasant Valley State Prison (PVSP)

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend PVSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend PVSP Statewide
Medical Services ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘

Dental Services

‘ ‘ Therapeutic Anticoagulation - - “ High Risk Patient Care Plan
Diabetes Care 75% 77% 76% Follow-Up After MHCB/DSH Admission A% 89% 84%
HCV Treatment 94% 30-Day Community Hospital Readmission wc\\__‘ ‘ 9.8%
Utilization Specialty Services ‘ | os% | “ 30-Day MHCB or DSH Readmission " IEEAEA
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* V ‘ 11.9

Breast Cancer Screening N/A 88% CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring 81% 84% ‘

Polypharmacy Medication Review

Mental Health Services

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend PVSP

Primary Care Provider (PCP) —0-0-0-0-9 ‘
N/A

Mental Health Primary Clinician

Statewide
82%
N/A 80%

Effective Communication Provided

\ T

MEDICATION MANAGEMENT Current Ye

Flu Vaccination

Psychiatrist

MAPIP 6 Mth Trend PVSP Statewide
L . AVAILABILITY OF HEALTH INFORMATION
Medication Continuity-Transfer ‘ 82% RESOURCE MANAGEMENT

Medication Non-Adherence Counseling ‘ 76% 6 Mth Trend PVSP Statewide — - —
o Mith Irend PVSP atewide
Medication Administration ‘ 87% BECTETES SR ‘ ‘

Claims Processed N/A “
Specialty Teleservices W“ ‘ “

Health Care Staff Training

Specialty Notes *o"'\' ‘ “
Community Hospital Records M_.

| 15% R APPEAL PROCESSING

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists

ol

Non-Formulary by Medical Providers CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide

PVSP
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ety el el 100% | G| et Safety Program R B
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
et SiEiflag (e 234 274 86% 96%  |LABOR YTD13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 13 79% 94% Medical Staff $76 $69 $88
Nursing FTE 105 109 97% 105% | Nursing Staff $289 $204 $399 BIVthiTenC VS tateWide
Pharmacy FTE - 12 . oo e - - oy | [OPEESE T S 16.1 125
Dental Clinical FTE 23 23 102% 98% | Dental Clinical taff $85 s82 g7 ||/ PrOIntments perBCRN e an 58 6.4
Mental Health Clinical FTE 28 38 75% 85% | Mental Health Clinical Staff $131 $121 oy | e T L) Rt oot 74 9.5
Clinical Support FTE 6 g 80% 2% Clinical Support Staff o - o Encounters per Psychiatrist —oo" 12.5 9.5
Administrative Support FTE 52 71 73% 85% Administrative Support Staff $80 $79 $101
6MthTrend  Actual PVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Ivithirrend RV SRS tatewide
Total Actual FTE eeooee 234 100% 100%  |Hospital ¢35 $69 qp  |[HesEiEl AdisEs AV LS 306
Civil Service FTE —o-0-0-0-0 227 97% 91% Emergency Department $5 $6 $6 Emergency Department Visits* '—.\""0-0 14 25
Overtime FTE .A.,\_. 5 2.2% 5.6% Specialty $19 $21 $26 Specialty Care Referrals* ‘A 15 35
Registry FTE .\s.._.‘_. 3 1.1% 4.0% Medications $30 $52 $90 ArESEil e [Per e et 22 B2
Diagnostics 49 411 $17 Diagnostics Per Inmate r"\.._. 0.4 0.9
Appeals Received* ._N‘ 31 34
Prison Population Capacity —0-0-0-0-0 133% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:24:57 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Pelican Bay State Prison (PBSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend PBSP Statewide
Medical Services ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services Cane ool ‘ ‘ 73% ‘ High Risk Patient Care Plan

Mental Health Services RS ‘ ‘ 76% Follow-Up After MHCB/DSH Admission w ‘ 84%

HCV Treatment ‘ ‘ 90%  |30-Day Community Hospital Readmission /™ 5.6% 9.8%
Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* \_._f. ‘“ 11.9

Breast Cancer Screening 88% CONTINUITY OF CLINICIANS & SERVICES

N/A N/A
EZH KZH BTN

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend PBSP Statewide

Effective C ication Provided Polypharmacy Medication Review —_—
ective Fommunication Frovice Primary Care Provider (PCP) 0~0—0~0—-0—0 ‘ ‘
MEDICATION MANAGEMENT CurrentYr _ Prior¥r  Statewide fyo\iy iesith primary Clinician oeos”  80% 82%

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

Psychiatrist ’_._.,/'. ‘ 80%

MAPIP 6 Mth Trend PBSP Statewide

Medication Continuity-Transfer oo 83% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling oo ‘ 92% 76% 6 Mth Trend PBSP Statewide 6 Mth Trend pBSP Statewid
ren atewide
Medication Administration oo ‘ 37ocMl DoclTen s Scanned e ‘ ‘ ) -
. Claims Processed N/A 98%
Specialty Notes - “ N-C/ -
Specialty Teleservices ‘ 100% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records .\f\-.\_ P - -

Health Care Staff Training

Non-Formulary by Psychiatrists \fo.. ‘ 3.7% APPEAL PROCESSING
Non-Formulary by Medical Providers Lo g NP ‘ ‘

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend PBSP Statewide

Timely Appeals o-0-0—0-0-0 ‘

MAJOR COSTS PER INMATE PER MONTH**

6 Mth Trend PBSP Statewide
QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index

Total Staffing FTE 230 257 90% 96% LABOR YTD 13/14 FY 12/13  Statewide WORKLOAD PER DAY

Medical FTE 8 8 99% 94% | Medical Staff 468 64 $88
Nursing FTE 109 120 91% 105% | Nursing Staff $406 $399 $399 BIVthiTEnCEES s tateWide
Pharmacy FTE 8 7 113% 107%  |Pharmacy Staff $21 1 e |[EEONEREIEEETRE Seeeoe = 12.5
Dental Clinical FTE 22 23 98% 98% | Dental Clinical Staff s87 $85 g7 ||/ PrOIntments perBCRN - 6.4
Mental Health Clinical FTE 21 23 89% 85% Mental Health Clinical Staff i o S Encounters per Primary MH Clinician L W & 5.4 9.5
Clinical Support FTE 7 7 100% 82% |Clinical Support Staff 1 . gap |Ereoumters per Psychiatrist S e 5.1 9.5
Administrative Support FTE 55 70 79% 85% |Administrative Support Staff $118 $117 $101
6MthTrend  Actual PBSP  Statewide |NON LABOR YTD13/14 FY12/13  Statewide o Ivithirrend) PBSP  Statewide

Hospital Admissions* 0.7 5.6

Total Actual FTE seoeeos 230 100% 100% |Hospital $33 414 $99 .\,r‘"\.

Civil Service FTE —0-o-0-0-0 217 94% 91% Emergency Department $3 $a $6 Emergency Department Visits* M 8 25

Overtime FTE w 6 2.7% 5.6% |Specialty $5 s $26 Specialty Care Referrals* ._./"V 17 35

Registry FTE B 7 2.9% 4.0% |Medications $a1 $35 g9p | Prescritions Per inmate st 15 32

Diagnostics 7 $9 $17 Diagnostics Per Inmate ’\. o 0.4 0.9

Appeals Received* P aaan) 26 34
Prison Population Capacity —o-0—0-0-0 117% 139%

* Rate Per 1,000 Inmates Dashboard Version: 4.0

** Statewide figures exclude HQ positions Report run: 7/8/2014 9:24:23 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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North Kern State Prison (NKSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend NKSP Statewide Recent Qtr  Prior Qtr

Medical Services ©-0—0-0-0-9 ‘ ‘ Asthma Care ‘ ‘ Appropriate Placement High Risk Patients N/A ‘
Dental Services ._._oz‘-o-c 83% ‘ Therapeutic Anticoagulation ‘ ‘ 73% ‘ High Risk Patient Care Plan
Mental Health Services Diabetes Care ‘ ‘ 76% | Follow-Up After MHCB/DSH Admission 8, oo ‘ 84%
HCV Treatment 75% 75% 90% 30-Day Community Hospital Readmission \_._._.—o ‘ 9.8%
Utilization Specialty Services B 2 I 30-02y VHCB or DsH Readmission A EEEEE
Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* N ‘“ 11.9

Breast Cancer Screening 88% CONTINUITY OF CLINICIANS & SERVICES

Statewide
82%

6 Mth Trend NKSP Statewide

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ “
A . 6 Mth Trend NKSP Statewide
Effective C ication Provided 7/ Polypharmacy Medication Review
ective Communication Provide 0-‘-(0-00 87% Primary Care Provider(PCP) o-0-0-0-00 ‘ ‘
MEDICATION MANAGEMENT CurrentYr _ PriorYr  Statewide |\\o o) yealth Primary Clinician v - EZ 82%

AVAILABILITY OF HEALTH INFORMATION

80%

MAPIP 6 Mth Trend NKSP Statewide

Medication Continuity-Transfer -0-0-0o-0 ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin, P g ) 93% 76% 6 Mth Trend NKSP Statewide
g ‘ D s d ‘ ‘ 6 Mth Trend NKSP Statewide
Medication Administration o-o-0-0—0-0 ‘ 100% 87% LSS SN ° ° X "
. Claims Processed N/A 98%
N | — B
Specialty Teleservices ‘ 95% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records —~"e.. peciaty £ £

Health Care Staff Training

Non-Formulary by Psychiatrists c\.‘_*._. ‘ 3.7% APPEAL PROCESSING
Non-Formulary by Medical Providers .“‘\._.,o ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend NKSP Statewide
6 Mth Trend NKSP Statewide
. Timely Appeals L aaad 100% 9 — — =
STAFFING IN FULL TIME EQUIVALENTS (FTE) ‘- QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 332 340 97% 96% :
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 13 13 100% 94% Medical Staff $78 $75 $88
Nursing FTE 146 135 108% 105% | Nursing Staff $311 $208 $399 BIVthiTenC N KSEStateWide
Appointments per PCP —o-o-0-0° 15.4 12.5
Pharmacy FTE 14 13 107% 107% | Pharmacy Staff $21 $20 $32
- Appointments per PCRN (ane =) 7.6 6.4
Dental Clinical FTE 25 28 91% 98% Dental Clinical Staff $67 $76 $79 PP P
L Encounters per Primary MH Clinician 009 12.5 9.5
Mental Health Clinical FTE 48 56 86% 85% Mental Health Clinical Staff $144 $134 $167 P Y
- - Encounters per Psychiatrist -0 10.0 9.5
Clinical Support FTE 13 14 91% 82% Clinical Support Staff $15 $17 $22
Administrative Support FTE 72 82 88% 85% Administrative Support Staff $91 $86 $101 OTHER TRENDS
6MthTrend  Actual NKSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide EIvithirrend e NKSERS tatewide
. -
Total Actual FTE oeoooe 332 100% 100% | Hospital $59 64 qp | |esEl Al TE A 22 =E
N
Civil Service FTE —0-g- -0 292 89% 91% Emergency Department $q $3 $6 EmerzencylDepartinengVisits "r‘*’“' ge 25
i *
Overtime FTE PO e ) 25 7.5% 5.6% Specialty $21 621 $26 Specialty Care Referrals w 43 35
Registry FTE —~ .. 14 4.4% 4.0% |Medications $55 $46 gop |Prescriptions Perinmate et 29 32
Diagnostics $34 31 $17 Diagnostics Per Inmate -t 0y 14 0.9
Appeals Received* N 26 34
Prison Population Capacity —0-0-0-o-0 171% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:23:59 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Mule Creek State Prison (MCSP) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend MCSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend MCSP Statewide
Medical Services o0 76% ‘ Asthma Care 87% ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘

High Risk Patient Care Plan

9 9 Follow-Up After MHCB/DSH Admission T N ‘ 84%

=z
Mental Health Services [ mdaatoad Diabetes Care 75% 76% 76%

HCV Treatment 91% 94% 90% 30-Day Community Hospital Readmission 9.5% 9.8%
APPTS COMPLETED AS SCHEDULED C ‘ ) = Y yriose oo i

Utilization Specialty Services 88% so%  [JIEE 30-0ay MHCB or DsH Readmission Wl o | sox |
Cancelled Due to Custody 0~0~.\JA> 2.1% 1.9% .

Colon Cancer Screening ‘ 87% “ Potentially Avoidable Hospitalizations* N 10.1 11.9

Seen as Scheduled 84%

Breast Cancer Screening 88%

] Lol [

Polypharmacy Medication Review

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION

6 Mth Trend MCSP Statewide

Primary Care Provider (PCP) o-o-0—0-0-0 ‘ “
79% 82%

Mental Health Primary Clinician —0-0—0-¢°
Psychiatrist o000 84% 80%

Effective Communication Provided

Current Yr Prior Yr Statewide
MEDICATION MANAGEMENT
oo | o | oo |

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend MCSP Statewide

Medication Continuity-Transfer o—o-0-0-0-0 ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling o000 88% 76% 6 Mth Trend MCSP Statewide
6 Mth Trend MCSP Statewide
Medication Administration Can ae ad ‘ 87% Documents Scanned ‘ ‘ Claims Processed N/A ‘
A
Specialty Notes G‘V 34‘V
: Y ‘ . ‘ - ‘ Specialty Teleservices o-o—0—o-® ‘ “
FORMULARY MANAGEMENT Community Hospital Records W 75%
Health Care Staff Training

Non-Formulary by Psychiatrists W ‘ 3.7% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers PPN Y ‘ ‘

6 Mth Trend MCSP Statewide
6 Mth Trend MCSP Statewide
o Timely Appeals o-o—0—0-0-0 100% % — — —
STAFFING IN FULL TIME EQUIVALENTS (FTE) ‘- QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 325 360 90% 96% :
9 9 LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 9 11 84% 94% Medical Staff $95 $89 $88
Nursing FTE 138 139 99% 105% | Nursing Staff $446 $381 $399 BIVEhiTEn R VCS A tateWide
Appointments per PCP [ 2 o o 10.1 125
Pharmacy FTE 12 12 108% 107% | Pharmacy Staff $32 $31 $32
L Appointments per PCRN P e ad 5.4 6.4
Dental Clinical FTE 17 20 87% 98% Dental Clinical Staff $89 $77 $79 PP P
L Encounters per Primary MH Clinician P 10.7 9.5
Mental Health Clinical FTE 66 76 86% 85% Mental Health Clinical Staff $280 $269 $167 P Y
- e Encounters per Psychiatrist ._._/"'. 12.6 9.5
Clinical Support FTE 14 19 74% 82% Clinical Support Staff $36 $31 $22
Administrative Support FTE 69 84 82% 85% Administrative Support Staff $133 $129 $101 OTHER TRENDS
6MthTrend  Actual MCSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S vithirrend iV GRS tatewiide
. -
Total Actual FTE oeoooe 325 100% 100% | Hospital $137 $130 qp | |esEl Al TE A" Zs =E
N oo
Civil Service FTE —o—0-0-0-0 306 94% 91% Emergency Department $7 $5 $6 Emergency Department Visits 24 25
H *
Overtime FTE e 1 3.2% 5.6% |Specialty $30 $27 gy ||y e R "N el BS
Registry FTE e 9 2.6% 4.0% | Medications $257 $180 goo | Prescriptions Per inmate oeete 56 3.2
Diagnostics $25 $24 $17 Diagnostics Per Inmate .-"\_“ 1.0 0.9
Appeals Received* Pt o 58 34
Prison Population Capacity —o—0-0-0-0 173% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:23:03 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Los Angeles County (LAC)
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x|
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CONTINUITY OF CLINICIANS & SERVICES

6 Mth Trend Statewide

Primary Care Provider (PCP) 0—0—-0—0-0—0 ‘ “
GurrenBvi EriondVr blatewide Mental Health Primary Clinician o—o-0-0-0—® ‘ 82%

FlulVaccination ‘ ‘ ‘ Psychiatrist oo od’ ‘ 80%

AVAILABILITY OF HEALTH INFORMATION

RESOURCE MANAGEMENT

6 Mth Trend Statewide

P ] o |
Specialty Notes ‘ “
Community Hospital Records M

APPEAL PROCESSING

6 Mth Trend LAC Statewide
Claims Processed N/A ‘

Specialty Teleservices Og-0-0-0-0 ‘ “

Health Care Staff Training

Documents Scanned

CONTINUOUS EVALUATION & IMPROVEMENT

) 6 Mth Trend LAC Statewide
Timely Appeals
QM & Patient Safety Program
MAJOR COSTS PER INMATE PER MONTH** Health Care Index
LABOR YTD 13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical Staff $78 $71 $88
. 6 Mth Trend LAC Statewide
Nursing Staff $399 $382 $399 e o o
Appointments per PCP "'\.._.4 11.2 125
Pharmacy Staff $26 $26 $32 PP :
. Appointments per PCRN .,.....4’. 6.1 6.4
Dental Clinical Staff $76 $71 $79
. Encounters per Primary MH Clinician ._‘_.,0“. 12.7 9.5
Mental Health Clinical Staff $278 $222 $167
- Encounters per Psychiatrist H_f". 11.7 9.5
Clinical Support Staff $22 $19 $22
Administrative Support Staff $109 $94 $101 OTHER TRENDS
NON LABOR YID13/14 FY12/13  Statewide 6 Mth Trend lAc  Statewide
. o frermd)
Hospital $54 $79 $09 Hospital Admissions ._/""" 5.1 5.6
A
Emergency Department $11 $10 6 Emergency Department Visits [ o e o 73 25
H *
Speataliy $26 $29 $26 Specialty Care Referrals "\/' 56 35
Medications $122 $109 $90 Prescriptions Per Inmate [ v o ] 4.1 3.2
Diagnostics $23 621 $17 Diagnostics Per Inmate 'A\._...o 1.0 0.9
Appeals Received* '“')\_. 6 34
Prison Population Capacity —0-0-0-0-0 154% 139%

* Rate Per 1,000 Inmates

** Statewide figures exclude HQ positions

Dashboard Version: 4.0
Report run: 7/8/2014 9:22:37 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Kern Valley State Prison (KVSP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend KVSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend KVSP Statewide
Medical Services ‘ ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘

73% ‘ High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission A ‘ 84%

o—o—0-0-0-0
O_O)-o-o-o 0, 0,

Mental Health Services Diabetes Care 75% 80% 76%

HCV Treatment 100% 100% 90% 30-Day Community Hospital Readmission 8.4% 9.8%
APPTS COMPLETED AS SCHEDULED ‘ | 100% y YU Tt °
Cancelled Due to Custody 1.2% 1.9% .

% Colon Cancer Screening 89% 78% “ Potentially Avoidable Hospitalizations* 0'0*0-0-0-0 11.9 11.9
Seen as Scheduled O=0—0—0—0—0 84%

Breast Cancer Screening N/A N/A 88%

Diagnostic Monitoring 75% 78% ‘

Polypharmacy Medication Review

CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION

6 Mth Trend KVSP Statewide

Primary Care Provider (PCP) 0—0—0—0-0—0 ‘ “

MEDICATION MANAGEMENT CurrentYr _Prior Ye Statewide Mental Health Primary Clinician 00000 ‘
Psychiatrist og--0-0° ‘ 80%

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided

MAPIP 6 Mth Trend KVSP Statewide

Medication Continuity-Transfer V'"O'O 76% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling O~ 00 87% 76% 6 Mth Trend Kkvsp Statewide
6 Mth Trend KVSP Statewide
icati ini i o o Documents Scanned 41% 38% Statewide
Medication Administration ooo-e ‘ 87% ‘- -‘ Claims Processed N/A ‘

—~~ N KN
Community Hospital Records "0—‘\,,\.
Non-Formulary by Psychiatrists % ‘ 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers or""‘_.—. ‘ ‘

Specialty Teleservices wv ‘ “

Health Care Staff Training

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend Statewide

KVSP
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals anaadll 0% | 5 YA  E
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 287 304 94% 9%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 11 13 89% 94% Medical Staff $76 $74 $88
Nursing FTE 121 117 103% 105% | Nursing Staff $307 $309 $399 BIVEhiTEnC VS tateWide
Pharmacy FTE 1 1 98% 107% | Pharmacy Staff $27 o e Appointments per PCP Laa 2 14.7 12.5
Dental Clinical FTE 25 25 102% 98% | Dental Clinical taff s81 74 g7 ||/ PrOIntments perBCRN M i 73 6.4
Mental Health Clinical FTE 39 a6 86% 85% | Mental Health Clinical Staff $149 $153 oy | e T L) Rt Seeeet 134 9.5
Clinical Support FTE 10 12 81% 82% Clinical Support Staff $14 $15 $22 i *"/*. 124 >3
Administrative Support FTE 70 80 87% 85% Administrative Support Staff $104 $101 $101
6MthTrend  Actual KVSP  Statewide | NON LABOR YID13/14 FY12/13  Statewide S ivithirrend i KVSEIS tatewiide
Total Actual FTE eeooee 287 100% 100% | Hospital $106 $78 qp  |[HesEiEl AdisEs e ae 306
Civil Service FTE —0-o- -0 257 90% 91% Emergency Department $5 $9 56 Emergency Department Visits* o2 g oo 27 25
Overtime FTE e ) 15 5.4% 5.6% |Specialty 418 $18 26 | Specialty Care Referrals® e 18 EE
Registry FTE ~AL. 14 4.9% 4.0% | Medications $36 ) q  ||[AESSTEIeRs e (ke St LS 2
Diagnostics 49 411 $17 Diagnostics Per Inmate W 0.6 0.9
Appeals Received* w 33 34
Prison Population Capacity —o-0-0-0-0 157% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:18:23 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Ironwood State Prison (ISP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend ISP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend ISP Statewide
Medical Services o000 83% ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services oo 0-e-o ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 73% ‘ High Risk Patient Care Plan

Mental Health Services o-o-0-0-0-0 Diabetes Care 75% 75% 76% | Follow-Up After MHCB/DSH Admission o ‘ 84%
HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission .\_‘(... ‘ 9.8%
Utilization Specialty Services ‘ ‘ ‘ 30-Day MHCB or DSH Readmission / - ‘

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 1.9% .

Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* o ‘ 11.9
Seen as Scheduled 0-@-0-0—0 79% 84% .

Breast Cancer Screening N/A N/A

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION

Effective Communication Provided ._.,/04-0 88%

MEDICATION MANAGEMENT

Diagnostic Monitoring - - ‘-

Polypharmacy Medication Review

6 Mth Trend Statewide

ISP
Primary Care Provider (PCP) —0-0—0-0—0 ‘ “
N/A 82%

Mental Health Primary Clinician

Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

Psychiatrist N/A 80%

MAPIP 6 Mth Trend ISP Statewide

Medication Continuity-Transfer -0-0-0 0 87% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling (-\/)'c\. ‘ 76% 6 Mth Trend ISP Statewide
6 Mth Trend ISP Statewide
Medication Administration oo 0o 87% 87% Documents Scanned -0y ‘ ‘ Claims Processed N/A ‘
A
Specialty Notes avao” ‘ “ - -
Specialty Teleservices o000 ‘ 99% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records pecalty 2 2
Health Care Staff Training
Non-Formulary by Psychiatrists \ / \ ‘ 3.7% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers o o0 ‘ ‘

Timely Appeals 6 Mth Trend ISP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 162 179 91% 96%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 8 7 102% 94% Medical Staff $70 $63 $88
Nursing FTE 78 74 105% 105% Nursing Staff $260 $250 $399 6 Mth Trend ISP Statewide
Appointments per PCP P o) 13.6 125
Pharmacy FTE 7 6 107% 107% Pharmacy Staff $18 $14 $32 PP :
L Appointments per PCRN ._(""‘" 5.3 6.4
Dental Clinical FTE 23 23 99% 98% Dental Clinical Staff $83 $71 $79 i P
L . Encounters per Primary MH Clinician w—o’. 3.2 9.5
Mental Health Clinical FTE 5 6 83% 85% Mental Health Clinical Staff $24 $22 $167
. L Encounters per Psychiatrist .-r‘ﬁ/ 3.9 9.5
Clinical Support FTE 4 4 100% 82% Clinical Support Staff $6 $7 $22
Administrative Support FTE 38 58 66% 85% Administrative Support Staff $85 $81 $101 OTHER TRENDS
6MthTrend  Actual ISP Statewide | NON LABOR YID13/14 FY12/13  Statewide S hthirend ISE Statewide
. -
Total Actual FTE oeoooe 162 100% 100% | Hospital $28 $40 qp | |esEl Al TE —~_ g2 =E
N
Civil Service FTE —o-0-0-0— 150 92% 91% Emergency Department 5 $2 $6 Emergency Department Visits .‘_.,.‘r‘ 39 25
A *
Overtime FTE w 8 4.8% 5.6% |Specialty $21 $24 $26 Specialty Care Referrals e, . 28 35
Registry FTE """v 5 3.0% 4.0% |Medications $22 $31 $90 ArESEil e [Per e hd A B2
Diagnostics $9 $12 $17 Diagnostics Per Inmate '“0"\.*—0 0.4 0.9
Appeals Received* PR / 16 34
Prison Population Capacity —o-0-0-0-0 139% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:17:28 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

June 2014 HEALTHCARE SERVICES DASHBOARD

High Desert State Prison (HDSP)
POPULATION HEALTH MANAGEMENT

Dashboard Glossary

CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend HDSP Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend HDSP Statewide
Medical Services oo, 77% ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘

Dental Services Oe-0-® ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 73% ‘ High Risk Patient Care Plan

Mental Health Services 0-0-®%~0-0 81% - Diabetes Care ‘ 79% 76% Follow-Up After MHCB/DSH Admission Ne-o-0-° 81% 84%
HCV Treatment ‘ ‘ 90%  |30-Day Community Hospital Readmission 10.0% 9.8%
Utilization Specialty Services B 2 I3 30-02y VHCB or DsH Readmission Wasl : | % |
Colon Cancer Screening 85% 85% “ Potentially Avoidable Hospitalizations* o\._._/-. ‘“ 11.9

Breast Cancer Screening 88% CONTINUITY OF CLINICIANS & SERVICES

o] Lol [

Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody OYC\‘_‘ 1.9%

Seen as Scheduled o0~ 84% 84%

EFFECTIVE COMMUNCATION

6 Mth Trend HDSP Statewide

Primary Care Provider (PCP) —0-0-0-0-° ‘ “
N/A 82%

Mental Health Primary Clinician °

Effective Communication Provided

Current Yr Prior Yr Statewide

oo | oo | oon |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

Psychiatrist N/A 80%

MAPIP 6 Mth Trend HDSP Statewide

Medication Continuity-Transfer ,*‘(o-c\ ‘ 82%

RESOURCE MANAGEMENT

Medication Non-Adherence Counselin, 71% 76% 6 Mth Trend HDSP Statewide
g o ‘ 3 s g ‘ ‘ 6 Mth Trend HDSP Statewide
Medication Administration O~o-—0-0-0 ‘ 87% LSS SN ° ° X "
. Claims Processed N/A 98%
Specialty Notes A ‘ “ - -
Specialty Teleservices k._/\o—c ‘ 66% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records A peciaty 2 =

Health Care Staff Training
Non-Formulary by Psychiatrists ._.,'”'"0 ‘ 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers 0\0.%_0» 3.9% CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend HDSP Statewide

Ty Avmeels o ‘ o 6 Mth Trend HDSP Statewide
QM & Patient Safety Program

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 237 256 93% 96%  |LABOR YID13/14 FY12/13  Statewide

WORKLOAD PER DAY

Medical FTE 10 11 91% 94% Medical Staff $80 $67 $88
Nursing FTE 115 109 106% 105% | Nursing Staff $358 $327 $399 6 Mth Trend HDSP Statewide
Pharmacy FTE 8 8 102% 107% | Pharmacy Staff s18 o e Appointments per PCP P 16.1 12.5
Dental Clinical FTE 2 23 103% 98% | Dental Clinical taff s81 <73 g7 ||/ PrOIntments perBCRN et 52 6.4
Mental Health Clinical FTE 19 28 68% 85% | Mental Health Clinical Staff $59 $74 oy | e T L) Rt M At 6.4 9.5
Clinical Support FTE 5 6 79% 82% Clinical Support Staff $10 413 $22 Encounters per Psychiatrist et 73 9.5
Administrative Support FTE 56 71 80% 85% Administrative Support Staff $86 $93 $101
6MthTrend  Actual HDSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S vithirrend g HDSERS tatewiide
Total Actual FTE eeooee 237 100% 100%  |Hospital $20 $26 qp  |[HesEiEl AdisEs A 2l 306
Civil Service FTE -0 218 92% 91% Emergency Department $6 $10 56 Emergency Department Visits* -y oo 11 25
Overtime FTE oty oo 16 6.8% 5.6%  |Specialty $19 $13 so6 | SPecialty Care Referrals* TN 2 »
Registry FTE k,.\-“ 4 1.5% 2.0% Medications $37 $37 $90 Prescriptions Per Inmate —o g o** 1.8 3.2
Diagnostics 8 412 $17 Diagnostics Per Inmate w 0.7 0.9
Appeals Received* N" 31 34
Prison Population Capacity —0-0-0-0-0 142% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:16:21 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Folsom State Prison (FSP)

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend FSP Statewide

Medical Services [ o aaad ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘

Dental Services o-ar®o0-® 75% 86% “ High Risk Patient Care Plan

Mental Health Services —0-o—0-0—0 84% 88% 76% Follow-Up After MHCB/DSH Admission / ‘ 84%
HCV Treatment 90% 92% 90% 30-Day Community Hospital Readmission 3.9% 9.8%

APPTS COMPLETED AS SCHEDULED ° v ¥ Hosp s ‘

Utilization Specialty Services 9% 2 T 2002y MHCB or DsH Readmission \ - IE3

Breast Cancer Screening 88% CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring 81% ‘ “

Polypharmacy Medication Review

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vaccnation |_oox J roox | oox |FENEEN

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided

MEDICATION MANAGEMENT

N/A 80%

MAPIP 6 Mth Trend Statewide

FSP
Medication Continuity-Transfer I aa ‘ 82%

RESOURCE MANAGEMENT

Medication Non-Adherence Counselin, "O-O‘V 99% 76% 6 Mth Trend ESP Statewide
g ‘ D s d 83% “ 6 Mth Trend FSP Statewide
Medication Administration -0 g-0-0-0 ‘ 87% LSS SN e ahh 3 ) -
. Claims Processed N/A 98%
Specialty Notes .*0""' ‘ “ - -
Specialty Teleservices LN _._..(/ ‘ 71% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records " X pecialy . .

Health Care Staff Trainin
Non-Formulary by Psychiatrists .,._.,CAO ‘ 3.7% APPEAL PROCESSING :
Non-Formulary by Medical Providers 000 4.0% CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend FSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 183 212 87% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 10 10 104% 94% Medical Staff $78 $89 $88
Nursing FTE 82 84 98% 105% | Nursing Staff $244 $235 $399 GMthiTrend| ESP  statewide
Appointments per PCP 10.2 125
Pharmacy FTE 9 10 97% 107% Pharmacy Staff $25 $22 $32 i . W
L Appointments per PCRN "‘\... Py 6.5 6.4
Dental Clinical FTE 21 21 100% 98% Dental Clinical Staff $77 $85 $79 1 P
- . Encounters per Primary MH Clinician ._’f“* 7.6 9.5
Mental Health Clinical FTE 13 21 62% 85% Mental Health Clinical Staff $59 $66 $167
. L Encounters per Psychiatrist f 9.3 9.5
Clinical Support FTE 3 4 72% 82% Clinical Support Staff $5 $7 $22
Administrative Support FTE 45 63 71% 85% Administrative Support Staff $75 $81 $101 OTHER TRENDS
6MthTrend  Actual ESP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend ESERS tatewide
. -
Total Actual FTE oeoooe 183 100% 100% | Hospital $78 49 qp | |esEl Al TE R VA 2 =E
N Py
Civil Service FTE —o-0-0-0-0 175 96% 91% Emergency Department $2 $2 $6 EmerzencylDepartinengVisits g2 25
A *
Overtime FTE W 7 4.0% 5.6% Specialty $12 $12 $26 Specialty Care Referrals N‘k‘ 25 35
Registry FTE e 1 0.5% 4.0% |Medications $46 $35 g9p | Prescritions Per inmate M. il 23 3.2
Diagnostics $12 $10 $17 Diagnostics Per Inmate O-M 0.7 0.9
Appeals Received* N 21 34
Prison Population Capacity 0-0-0-0-¢ 121% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:15:47 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Deuel Vocational Institution (DVI) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend DVI Statewide
Medical Services 00— ° ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services P ‘ ‘ 73% ‘ High Risk Patient Care Plan

Mental Health Services S ae o ol ‘ ‘ 76% Follow-Up After MHCB/DSH Admission oO~o-0-0-0 ‘ 84%

HCV Treatment ‘ ‘ 90%  |30-Day Community Hospital Readmission = ®~®*e<e, 10.0% 9.8%
Colon Cancer Screening ‘ 79% “ Potentially Avoidable Hospitalizations* oo 0 ‘ 11.9

Breast Cancer Screening o L s CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring ‘ 78% ‘

Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend DVI Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Effective Communication Provided o-g-0-0—o° 75%

Current Yr Statewide

MEDICATION MANAGEMENT

Flu Vaccination

MAPIP 6 Mth Trend DvI Statewide Psychiatrist : 80%

AVAILABILITY OF HEALTH INFORMATION

Medication Continuity-Transfer o000, 86% 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling 0-0-0—0-0~g 78% 76% 6 Mth Trend DVI Statewide T " o S
ren atewide
icati ini i 9 o Documents Scanned 10% 38%
Medication Administration ooeee I o~ ... E3 E3 Claims Processed va T

Specialty Notes ‘ “
Community Hospital Records "'*Y\._.
Non-Formulary by Psychiatrists m 3.4% 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers O~ 00 4.5%

Specialty Teleservices N ‘ “

Health Care Staff Training

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend

Ty Avmeels ‘ 6 Mth Trend DVI Statewide
QM & Patient Safety Program

STAFFING IN FULL TIME EQUIVALENTS (FTE)**
MAJOR COSTS PER INMATE PER MONTH**

Actual Authority % of Auth  Statewide Health Care Index

Total Staffing FTE 222 236 94% 96% LABOR YTD 13/14 FY12/13  Statewide

WORKLOAD PER DAY

Medical FTE 10 10 100% 94% Medical Staff $97 $141 $88
Nursing FTE 103 105 98% 105% | Nursing Staff $356 $408 $399 6 Mith Trend ot Statewide
Pharmacy FTE 8 7 109% 107% | Pharmacy Staff $27 $36 $32 Appointments per PCP [ o o ] 15.1 12.5
Dental Clinical FTE 14 17 82% 98% | Dental Clinical Staff $76 $85 g7 ||/ PrOIntments perBCRN ey, 71 6.4
Mental Health Clinical FTE 28 29 97% 85% Mental Health Clinical Staff $148 $169 $167 S L AR et 88 23
Clinical Support FTE 5 5 98% 82% |Clinical Support Staff $8 $14 sz | ErcOuTerS Per Pevehiatrist e 18 >
Administrative Support FTE 55 64 86% 85% Administrative Support Staff $109 $111 $101
6MthTrend  Actual DVI  Statewide |NON LABOR YID13/14 FV12/13  Statewide S hthirend DVI s tatewide
Total Actual FTE eeooee 22 100% 100%  |Hospital $113 ¢88 qp  |[HesEiEl AdisEs . BE 306
Civil Service FTE —o-o-0-0-0 212 96% 91% Emergency Department $5 $3 $6 Emergency Department Visits* ._.a—o”'. 28 25
Overtime FTE S 6 2.7% 5.6% |Specialty $20 $14 so6 | SPecialty Care Referrals* e 3 »
Registry FTE kf\... 4 1.7% 4.0% Medications $90 $76 $90 ArESEil e [Per e i adid &) B2
Diagnostics 419 625 $17 Diagnostics Per Inmate W" 14 0.9
Appeals Received* / \ 57 34
Prison Population Capacity oo ° 162% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:15:13 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

June 2014 HEALTHCARE SERVICES DASHBOARD | MainMenu |
Chuckawalla Valley State Prison (CVSP)

POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Ccvsp Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CVsP Statewide
Medical Services 0=0-Op0-® ‘ Asthma Care 91% ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘

73% ‘ High Risk Patient Care Plan
Mental Health Services o-0-0-0-0-¢ Diabetes Care 81% 76%

Follow-Up After MHCB/DSH Admission - 84%

HCV Treatment 88% 75% 90% 30-Day Community Hospital Readmission

APPTS COMPLETED AS SCHEDULED

Utilization Specialty Services

Cancelled Due to Custody Colon Cancer Screening

Seen as Scheduled

Breast Cancer Screening CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring o - 71%

6 Mth Trend CvsP Statewide

Primary Care Provider (PCP) 0~0—0—0-0—0 ‘ ‘

MEDICATION MANAGEMENT CurrentVr _ Prior¥r _Statewide |\ . .| jealth Primary Clinician N/A 82%
Flu Vaccination o 1009 o,
| o | 0% || oo | o a0%

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided Polypharmacy Medication Review

MAPIP 6 Mth Trend Ccvsp Statewide
Medication Continuity-Transfer -o-0-0. 0 ‘ 82%

RESOURCE MANAGEMENT

Medication Non-Adherence Counseling oo %00 ‘ 76% 6 Mth Trend CVSP Statewide A cvsp S
ren atewide
Medication Administration o0-0-g o0 ‘ 87% || Rocuments Scanned SN ‘ ‘ o e N/A “
A
OO o | Em N
Specialty Teleservices g0 ‘ 95% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records PN pecialy £ .
Health Care Staff Training
Non-Formulary by Psychiatrists ‘ 3.7% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers o, e ‘ ‘

6 Mth Trend CVsP

Timely Appeals 6 Mth Trend CVSP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 137 156 88% 96%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 5 7 77% 94% Medical Staff $60 $59 $88
Nursing FTE 60 62 97% 105% | Nursing Staff $239 $234 $399 BIVthiTTenCCVS P tateWide
Appointments per PCP oo 16.3 125
Pharmacy FTE 5 5 99% 107% Pharmacy Staff $13 $12 $32 PP :
L Appointments per PCRN .—r‘\_.—o 5.3 6.4
Dental Clinical FTE 19 19 100% 98% Dental Clinical Staff $88 $78 $79 1 P
L . Encounters per Primary MH Clinician ._._/"'. 3.9 9.5
Mental Health Clinical FTE 4 6 67% 85% Mental Health Clinical Staff $27 $21 $167
L . Encounters per Psychiatrist Q\h/-N 34 9.5
Clinical Support FTE 4 4 100% 82% Clinical Support Staff $8 $7 $22
Administrative Support FTE 40 53 75% 85% Administrative Support Staff $82 $72 $101 OTHER TRENDS
6MthTrend  Actual CVSP  Statewide |NON LABOR YID13/14 FY12/13  Statewide S Ivithirrend S GUSE IS ta tewiide
. -
Total Actual FTE oeoooe 137 100% 100% | Hospital $a8 a6 qp | |esEl Al TE [ o 2l =E
N
Civil Service FTE —-0-0-0-9 126 92% 91% Emergency Department $5 $5 $6 EmerzencylDepartinengVisits oot 59 25
A *
Overtime FTE w—‘ 6 4.2% 5.6% |Specialty $23 $19 $26 Specialty Care Referrals N’“’ a4 35
Registry FTE ) 5 3.4% 4.0% |Medications $25 $19 oo | Prescriptions Per Inmate et kil 32
Diagnostics $10 $10 $17 Diagnostics Per Inmate w 0.6 0.9
Appeals Received* ./\._f' 18 34
Prison Population Capacity —0-0-—o0-0° 139% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:14:41 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Correctional Training Facility (CTF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CTF Statewide
Medical Services g.("“o" ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services ./"""’" ‘ 80% “ High Risk Patient Care Plan

Mental Health Services o—0-0-0-0-0 ‘ ‘ 76% Follow-Up After MHCB/DSH Admission

HCV Treatment 94% 81% 90%

30-Day Community Hospital Readmission .*0"“0-0 ‘ 9.8%
‘ 86% “ 30-Day MHCB or DSH Readmission “\ . ‘
‘ ‘ “ Potentially Avoidable Hospitalizations* L ) ‘ 11.9

Breast Cancer Screening 88% CONTINUITY OF CLINICIANS & SERVICES

] Lol [

Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

Utilization Specialty Services

Cancelled Due to Custody Colon Cancer Screening

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

GurrenBvi EriondVr blatewide Mental Health Primary Clinician

Flu Vaccination o KN BEZM ...

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided

MEDICATION MANAGEMENT

N/A 80%

MAPIP 6 Mth Trend CTF Statewide

Medication Continuity-Transfer oo M 2 RESOURCE MANAGEMENT
Medication Non-Adherence Counseling /"0”'0'0 89% 76% 6 Mth Trend CTF Statewide
6 Mth Trend CTF Statewide
icati ini i o, o Documents Scanned 4% 38% CTF Statewide
Medication Administration oo ‘ 87% ‘- -‘ Claims Processed N/A ‘

ol |
Community Hospital Records ._N"'

Non-Formulary by Psychiatrists N’ ‘ 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers -0-0-0-0 ‘ ‘

Health Care Staff Training

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend
Timely Appeals 6 Mth Trend CTF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 307 312 99% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 14 16 85% 94% Medical Staff $63 $66 $88
Nursing FTE 147 134 110% 105% | Nursing Staff $274 $239 $399 GvthiTrend| CIE  Statewide
Appointments per PCP ‘"0"‘\._. 153 125
Pharmacy FTE 19 17 115% 107% | Pharmacy Staff $25 $19 $32 i .
L Appointments per PCRN 6.6 6.4
Dental Clinical FTE 31 31 99% 98% Dental Clinical Staff $77 $67 $79 1 P e
L . Encounters per Primary MH Clinician ._‘_f"’. 6.6 9.5
Mental Health Clinical FTE 25 29 87% 85% Mental Health Clinical Staff $66 $59 $167
- - Encounters per Psychiatrist ’_._.)"". 11.6 9.5
Clinical Support FTE 7 8 88% 82% Clinical Support Staff $6 $7 $22
Administrative Support FTE 64 77 84% 85% Administrative Support Staff $65 $58 $101 OTHER TRENDS
6MthTrend  Actual CTF  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CIERS tatewide
. T
Total Actual FTE oeoooe 307 100% 100% | Hospital $73 496 qp | |esEl Al TE ~A 82 =E
-
Civil Service FTE —e-o-0-0-0 274 89% 91% Emergency Department $q $4 $6 Emergency Department Visits N-.‘*“ 22 25
A *
Overtime FTE —etes, 15 5.0% 5.6% |Specialty $21 $23 26 |Specialty Care Referrals e~ 26 35
Registry FTE "“*v 18 5.8% 4.0% Medications $52 $49 $90 Prescriptions Per Inmate et 3.5 32
Diagnostics 11 $13 $17 Diagnostics Per Inmate e Ne”’ 0.7 0.9
Appeals Received* " 40 34
Prison Population Capacity -0-0-0-0-0 150% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:13:22 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Rehabilitation Center (CRC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CRC Statewide
Medical Services o—0-o—0-0-0 88% ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services oo ‘ ‘ “ High Risk Patient Care Plan

Mental Health Services V""" 79% 76% Follow-Up After MHCB/DSH Admission M ‘ 84%

HCV Treatment 90% ‘ 90% 30-Day Community Hospital Readmission o ‘ 9.8%

Utilization Specialty Services B s+ [ 3002y VHCB or DSH Readmission 7’ - IE3
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* ._._._("" ‘ 11.9

Breast Cancer Screening N/A 88% CONTINUITY OF CLINICIANS & SERVICES

Diagnostic Monitoring ‘ 80% ‘

Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody ,M
0-0-0—0-0—0

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Effective Communication Provided

Current Yr Prior Yr Statewide
MEDICATION MANAGEMENT
Flu Vaccination 100% f 100% J§ o0% |

AVAILABILITY OF HEALTH INFORMATION

Psychiatrist N/A 80%

MAPIP 6 Mth Trend Statewide
Medication Continuity-Transfer 0—o—o—0-0-0 ‘ 82%

RESOURCE MANAGEMENT

Medication Non-Adherence Counselin, 66% 76% 6 Mth Trend CRC Statewide
Medication Administration o020 ‘ 87% ocuments scanne: A nd ° ° . "
. Claims Processed N/A 98%
Specialty Notes \0—0"" ‘ “ - -
Specialty Teleservices ‘ 69% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records A, P N . _

Health Care Staff Training

Non-Formulary by Psychiatrists ._._’_._(' ‘ 3.7%
Non-Formulary by Medical Providers \-..._‘,0 ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend CRC Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 194 207 94% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 10 91% 94% Medical Staff $83 $83 $88
Nursing FTE 73 73 100% 105% | Nursing Staff $233 $243 $399 GMthiTrend| CRC  Statewide
Appointments per PCP laas el 11.8 125
Pharmacy FTE 1 10 111% 107% | Pharmacy Staff $27 $25 $32
L Appointments per PCRN [V PP ) 6.2 6.4
Dental Clinical FTE 22 23 96% 98% Dental Clinical Staff $87 $79 $79 i P
L . Encounters per Primary MH Clinician m 5.9 9.5
Mental Health Clinical FTE 21 24 87% 85% Mental Health Clinical Staff $94 $80 $167
- - Encounters per Psychiatrist .’../"" 12.7 9.5
Clinical Support FTE 4 7 61% 82% Clinical Support Staff $13 $14 $22
Administrative Support FTE 55 60 91% 85% Administrative Support Staff $88 $78 $101 OTHER TRENDS
6MthTrend  Actual CRC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CRCstatewide
. -
Total Actual FTE oeoooe 194 100% 100% | Hospital $49 63 qp | |esEl Al TE "’ 52 =E
N
Civil Service FTE —o-o-0-0-0 186 96% 91% Emergency Department $7 $4 $6 EmerzencylDepartinengVisits L4 a9 25
i *
Overtime FTE e _ o 5 2.5% 5.6% |Specialty $13 $18 gy ||y e R St 22 BS
Registry FTE " . a 1.9% 4.0%  |Medications $67 $82 soo | Prescriptions Perinmate et 30 32
Diagnostics $12 $16 $17 Diagnostics Per Inmate oo 0.6 0.9
Appeals Received* .,..,_v". 28 34
Prison Population Capacity -0-0-0-0-¢ 117% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:12:50 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Corcoran (COR) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend

Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend COR Statewide

Medical Services o000 ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services o—o-%-o-0-o ‘ ‘ Therapeutic Anticoagulation ‘ 83% “ High Risk Patient Care Plan
9 76%

Mental Health Services -0 o Diabetes Care 75% 79%

Follow-Up After MHCB/DSH Admission /\,f'o 81% 84%
30-Day Community Hospital Readmission oo’ ‘ 9.8%
‘ ‘ “ 30-Day MHCB or DSH Readmission e/ ‘ “
‘ 85% “ Potentially Avoidable Hospitalizations* C,O-O"’O'O 18.9 11.9

Breast Cancer Screening 88% CONTINUITY OF CLINICIANS & SERVICES

e e

Polypharmacy Medication Review

HCV Treatment 77% 70% 90%
APPTS COMPLETED AS SCHEDULED ‘

Utilization Specialty Services

Cancelled Due to Custody 1.9%

84%

Colon Cancer Screening
Seen as Scheduled

EFFECTIVE COMMUNCATION

Effective Communication Provided .*_.«0‘0’0 88%

6 Mth Trend Statewide

Primary Care Provider (PCP) o-o-0-0-0-0 ‘ “

Mental Health Primary Clinician 0-0~gg-2°
Psychiatrist - 000 ‘ 80%

RESOURCE MANAGEMENT

Current Yr Statewide

MEDICATION MANAGEMENT

Flu Vaccination

MAPIP 6 Mth Trend Statewide
Medication Continuity-Transfer o000 ‘ 82%

Medication Non-Adherence Counseling Panas o ‘ 76% 6 Mth Trend COR Statewide
6 Mth Trend COR Statewide
Medication Administration oo ‘ 37ocMl DoclTen s Scanned i ‘ ‘ I — N/A ‘
b
Specialty Notes et ‘ “ - -
Specialty Teleservices o000 00 ‘ 91% ‘ 73%
FORMULARY MANAGEMENT Community Hospital Records eed® [P 2 2
Health Care Staff Training
Non-Formulary by Psychiatrists H—V’*O 3.1% 3.7% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers [ o ‘ ‘

STAFFING IN FULL TIME EQUIVALENTS (FTE)**
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH**

6 Mth Trend

6 Mth Trend

[o]
8
E]

Timely Appeals Statewide

QM & Patient Safety Program

Health Care Index

Total Staffing FTE 515 531 97% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 13 16 81% 94% Medical Staff $106 $106 $88
Nursing FTE 290 274 106% 105% Nursing Staff $644 $625 $399 6 Mth Trend COR Statewide
Appointments per PCP e, 12.3 12.5
Pharmacy FTE 17 14 119% 107% | Pharmacy Staff $36 $35 $32
L Appointments per PCRN 5.6 6.4
Dental Clinical FTE 26 29 90% 98% Dental Clinical Staff $73 $76 $79 1 P .."\'*o
L . Encounters per Primary MH Clinician ....',r‘*o 9.2 9.5
Mental Health Clinical FTE 64 74 86% 85% Mental Health Clinical Staff $206 $197 $167
. Encounters per Psychiatrist 11.5 9.5
Clinical Support FTE 16 23 72% 82% Clinical Support Staff $34 $37 $22 ? Y M
Administrative Support FTE 90 102 88% 85% Administrative Support Staff $109 $106 $101 OTHER TRENDS
6MthTrend  Actual COR  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CORpEs tateilde
. T
Total Actual FTE oeoooe 515 100% 100% | Hospital $121 $101 qp | |esEl Al TE e’ 57 =E
-
Civil Service FTE —0-o-0-0- 450 88% 91% Emergency Department $3 $3 $6 Emergency Department Visits A""". 11 25
A *
Overtime FTE e N 40 7.7% 5.6% |Specialty $28 $25 g2 |Specialty Care Referrals oy S 35 35
Registry FTE LA 2 5.0% 4.0% |Medications $81 $o1 goo | Prescriptions Per inmate et 3.0 3.2
Diagnostics $9 $11 $17 Diagnostics Per Inmate "‘”\.—0\. 0.3 0.9
Appeals Received* ._N 65 34
Prison Population Capacity —0-0-0-0-0 139% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:11:01 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Medical Facility (CMF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend CMF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Statewide
Medical Services W" ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services o-o--o® ‘ ‘ 73% ‘ High Risk Patient Care Plan

Mental Health Services 00 0 ‘ 75% 76% Follow-Up After MHCB/DSH Admission /0*‘ ‘ 84%

HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission = e—e<g-o-o~® ‘ 18.8% 9.8%
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* Lo WP ‘m 11.9

Breast Cancer Screening 88% CONTINUITY OF CLINICIANS & SERVICES

e Lo [

Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend CMF

Statewide
Primary Care Provider (PCP) ‘

o |
GurrenBvi EriondVr blatewide Mental Health Primary Clinician

83% 82%
Flu Vaccination ‘ ‘ ‘ Psychiatrist 0~0~0~0-0~0 78% 80%

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend CMF Statewide

Medication Continuity-Transfer [ aaael ‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling o-o-o-0-o° 76% 76% 6 Mth Trend CME Statewide
6 Mth Trend CMF Statewide
Medication Administration o-o-0-0-0-0 ‘ 87% BECTETES SR """ ‘ ‘ . o
. Claims Processed N/A 98%
Specialty Notes i ‘ “ - -
Specialty Teleservices o0 [f ‘ 50% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records o, pecalty o -
Health Care Staff Training
Non-Formulary by Psychiatrists o0 ‘ 3.7%

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers o—o—0-0-0-9 ‘ ‘

Timely Appeals 6 Mth Trend CMF Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 599 668 90% 96%  |LABOR YTD13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 19 21 93% 94% Medical Staff $281 $304 $88
Nursing FTE 294 353 83% 105% | Nursing Staff $1,346 $1,328 $399 GMthiTrend; CMF  Statewide
Appointments per PCP u.f 11.8 12.5
Pharmacy FTE 34 27 125% 107% Pharmacy Staff $143 $122 $32
. o Appointments per PCRN _._/.”’ 13.9 6.4
Dental Clinical FTE 16 18 89% 98% Dental Clinical Staff $96 $84 $79
L Encounters per Primary MH Clinician oo 11.4 9.5
Mental Health Clinical FTE 80 80 100% 85% Mental Health Clinical Staff $565 $514 $167 P Y
. Encounters per Psychiatrist oot 8.7 9.5
Clinical Support FTE 31 39 81% 82% Clinical Support Staff $101 $102 $22 PErTsy
Administrative Support FTE 124 130 96% 85% | Administrative Support Staff $307 $289 $101 OTHER TRENDS
6 Mth Trend Actual CMF Statewide | NON LABOR YTD 13/14 FY12/13  Statewide § Mth Trend CME Statewide
o A Hospital Admissions* \‘O-N-c 111 5.6
Total Actual FTE o000 599 100% 100% Hospital $483 $436 $99
- -
Civil Service FTE —o-0-0-0-0 567 95% 91% Emergency Department $8 $7 $6 Ay PEgRime: Vs 2z &
A *
Overtime FTE Nt 21 3.5% 5.6% |Specialty $107 54 gy ||y e R L NN 0 B3
Registry FTE e, 11 1.8% 4.0% |Medications $391 $395 qp || HESEFEs Rer e P o S B2
Diagnostics $35 $40 $17 Diagnostics Per Inmate b 2.1 0.9
Appeals Received* WO 52 34
Prison Population Capacity -0-0-0-0-0 88% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:09:58 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Men's Colony (CMC)

SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend cmcC Statewide
Medical Services ._.,of“o-. ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘

Dental Services [ ‘ ‘ Therapeutic Anticoagulation ‘ ‘

Mental Health Services o-o—0-0—0—o Diabetes Care 76% 80% 76% Follow-Up After MHCB/DSH Admission ._._.,o"" ‘ 84%

HCV Treatment ‘ ‘ 90% |30-Day Community Hospital Readmission 0"\, g0 6.1% 9.8%

Utilization Specialty Services o 2 2l 2002y MHCB or DsH Readmission “~.. IEE3E3

Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* LS ‘ 9.7 11.9
/A

8
Breast Cancer Screening N

73% ‘ High Risk Patient Care Plan

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody M 2.0% 1.9%

Seen as Scheduled O=0=0—0=0~0 84% .
N/A B CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring 75% ‘ “

6 Mth Trend cmcC Statewide
Primary Care Provider (PCP) 0=0=0=~0=0~0 83% ‘
Mental Health Primary Clinician O~~0—0-0-0 80% 82%

Psychiatrist S an e ‘ 80%

Effective Communication Provided Polypharmacy Medication Review

Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer [ g e 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling O g0 %0 83% 76% 6 Mth Trend cMC Statewide
6 Mth Trend cMmC Statewide
Medication Administration o000 83% 87% Documents Scanned oo ‘ ‘ .
Claims Processed N/A 98%
Specialty Notes i ‘ “ - -
Specialty Teleservices ‘ 16% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records SN P W = £
Health Care Staff Training
Non-Formulary by Psychiatrists ._._._._f ‘ 3.7%

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers o000 ‘ ‘

. 6 Mth Trend cMmc Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 567 635 89% 9%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 18 19 95% 94% Medical Staff $125 $104 $88
Nursing FTE 265 310 86% 105% | Nursing Staff $535 $507 $399 GMthiTrend| CMC  Statewide
Pharmacy FTE . ”n 113% oo e . . 622 Appointments per PCP L 10.6 12.5
Dental Clinical FTE 26 28 93% 98% | Dental Clinical taff $79 7 g7 ||/ PrOIntments perBCRN oo 68 6.4
Mental Health Clinical FTE 9% 102 93% 85%  |Mental Health Clinical Staff $312 $258 sagy | CreUners per Primary M Cinician et 19 %3
Clinical Support FTE 26 34 77% 82% Clinical Support Staff $40 438 $22 Encounters per Psychiatrist ins S 10.8 95
Administrative Support FTE 113 121 93% 85% Administrative Support Staff $122 $103 $101
6MthTrend  Actual CMC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S vithiTrend GV GRS tatewiide
Total Actual FTE oeoooe 567 100% 100% | Hospital $76 $77 qp  |[HesEiEl AdisEs o \oe &8 =E
Civil Service FTE otoooe 544 96% 91%  |Emergency Department $5 $3 | B R BT oot % %
Overtime FTE N 17 3.0% 5.6% |Specialty $33 ¢33 g ||y G R oo 62 35
Registry FTE oo, 6 1.0% 4.0% |Medications $174 $153 gop |Prescriptions Perinmate Ma o 6.1 32
Diagnostics $21 621 $17 Diagnostics Per Inmate W 11 0.9
Appeals Received* /’V‘O 25 34
Prison Population Capacity L g S WY 113% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:09:11 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Institution for Women (CIW) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend caw Statewide

Ciw

Medical Services o-o—-0—0—0-0 ‘ ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services 0000 ‘ ‘ Therapeutic Anticoagulation ‘ ‘ 73% ‘ High Risk Patient Care Plan

Mental Health Services o000 % 9 Diabetes Care 79% 76% 76% Follow-Up After MHCB/DSH Admission W’ ‘ 84%
HCV Treatment ‘ ‘ 90% 30-Day Community Hospital Readmission N ‘ 9.8%
Utilization Specialty Services so%  [JIEEZ| 30-0ay MHCB or DsH Readmission ASA =% IEE
Colon Cancer Screening ‘ ‘ “ Potentially Avoidable Hospitalizations* 0P 14.9 11.9
EE K CONTINUITY OF CLINICIANS & SERVICES

BN - T

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody M 1.9% 1.9%

Seen as Scheduled 84%

Breast Cancer Screening

EFFECTIVE COMMUNCATION Diagnostic Monitoring

6 Mth Trend CIw Statewide

Primary Care Provider (PCP) —0-0-0-0-0 ‘ “

Mental Health Primary Clinician —0-0-0-0-0 ‘ 82%

Psychiatrist '*o..*.,o 80% 80%

RESOURCE MANAGEMENT

Effective Communication Provided Polypharmacy Medication Review

Current Yr Prior Yr Statewide

oo | oo | oon |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend Statewide

cl
Medication Continuity-Transfer So-o-e-a ‘ 82%

Medication Non-Adherence Counselin 91% 76% 6 Mth Trend Caw Statewide
g e et ‘ 5 s J ‘ po 8% ‘ 6 Mth Trend aw Statewide
Medication Administration 0000 80% 87% ocuments Scanne Fane ol - -

Claims Processed N/A ‘

Specialty Teleservices M ‘ “

Health Care Staff Training

EZH TN

Specialty Notes N"’
FORMULARY MANAGEMENT Community Hospital Records b

Non-Formulary by Psychiatrists W ‘ 3.7%
Non-Formulary by Medical Providers o0 ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend cw Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 395 366 108% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 10 95% 94% Medical Staff $137 $149 $88
Nursing FTE 199 169 118% 105% | Nursing Staff $830 $867 $399 GMthiTrend| CW  Statewide
Appointments per PCP 000 11.3 125
Pharmacy FTE 16 13 122% 107% | Pharmacy Staff $61 $57 $32
L Appointments per PCRN ".\._._._. 7.9 6.4
Dental Clinical FTE 16 15 106% 98% Dental Clinical Staff $89 $88 $79 1 P
L Encounters per Primary MH Clinician ha s WY 7.1 9.5
Mental Health Clinical FTE 45 50 90% 85% Mental Health Clinical Staff $337 $304 $167 P Y
- e Encounters per Psychiatrist ._._/""‘ 8.3 9.5
Clinical Support FTE 15 14 102% 82% Clinical Support Staff $47 $47 $22
Administrative Support FTE 96 96 100% 85% Administrative Support Staff $237 $246 $101 OTHER TRENDS
6MthTrend  Actual CW  Statewide |NON LABOR YID13/14 FY12/13  Statewide S MthiTrend CIWIstatewide
. T
Total Actual FTE eeooee 395 100% 100% | Hospital $115 01 qp | |esEl Al TE TN\ &l 306
-
Civil Service FTE o000 341 87% 91% Emergency Department $3 $3 $6 Emergency Department Visits /‘*H 33 25
A *
Overtime FTE s a2 10.6% 5.6% |Specialty $21 25 gy ||y e R P Ve 25 ES
Registry FTE ._.,.—o..ﬂ 12 3.1% 4.0% Medications $134 $114 $90 Prescriptions Per Inmate o e 4.2 3.2
Diagnostics $21 621 $17 Diagnostics Per Inmate ._M 1.2 0.9
Appeals Received* ..'_._._.) 35 34
Prison Population Capacity —0-0-0-0-0 151% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:08:46 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Institution for Men (CIM) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Statewide

Medical Services o-0—0—%0-o ‘ ‘ 82% Appropriate Placement High Risk Patients ‘

Dental Services o..,,o""" 89% ‘ “ High Risk Patient Care Plan

Mental Health Services 0000 76% 81% 76% Follow-Up After MHCB/DSH Admission o -0-0-0-0 ‘ 84%
HCV Treatment 92% 85% 90% 30-Day Community Hospital Readmission -0 14.6% 9.8%

APPTS COMPLETED AS SCHEDULED ° y YU | 106%

Colon Cancer Screening ‘ 76% ‘ Potentially Avoidable Hospitalizations* o-0-o—° ‘ 11.9

Cancelled Due to Custody

Seen as Scheduled

Breast Cancer Screening N/A N/A 88%

Diagnostic Monitoring ‘ 78% ‘

Polypharmacy Medication Review

CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION

6 Mth Trend cam

Statewide
Primary Care Provider (PCP) ‘

o |
GurrenBvi EriondVr blatewide Mental Health Primary Clinician °

82%
Flu Vaccination ‘ 89% Psychiatrist 80%
- cl

AVAILABILITY OF HEALTH INFORMATION

Effective Communication Provided

MEDICATION MANAGEMENT

MAPIP 6 Mth Trend ciM Statewide

Medication Continuity-Transfer e IZ o2 RESOURCE MANAGEMENT

Medication Non-Adherence Counseling o000, 87% 76% 6 Mth Trend M Statewide 6 Mth Trend cm statewid
ren cam atewide

Medication Administration oo o 82% 87% DocumentsiScanned ‘ ‘

Claims Processed N/A ‘

Specialty Teleservices ._N'. ‘ “

Health Care Staff Training

— I N
Community Hospital Records ._.;*".
Non-Formulary by Psychiatrists ._(”"’" ‘ 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers 0~0—0—0—0—0 ‘ ‘

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend
Timely Aopeals v,o—o—o 6 Mth Trend M Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 499 476 105% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 19 18 107% 94% Medical Staff $107 $106 $88
Nursing FTE 240 220 109% 105% | Nursing Staff $480 4461 $399 GMthiTrend| €M Statewide
Appointments per PCP L SPUPAPAY 10.1 12.5
Pharmacy FTE 25 18 143% 107% | Pharmacy Staff $45 $41 $32 PP :
. . Appointments per PCRN ._.,.JM 6.6 6.4
Dental Clinical FTE 29 28 102% 98% Dental Clinical Staff $78 $75 $79
- Encounters per Primary MH Clinician oo 0 6.7 9.5
Mental Health Clinical FTE 68 69 99% 85% Mental Health Clinical Staff $201 $180 $167 P Y
- - Encounters per Psychiatrist ._./"" 9.1 9.5
Clinical Support FTE 18 17 106% 82% Clinical Support Staff $26 $25 $22
Administrative Support FTE 100 106 94% 85% Administrative Support Staff $117 $118 $101 OTHER TRENDS
6MthTrend  Actual CM  Statewide |NON LABOR YID13/14 FY12/13  Statewide o hthirend CINstatewide
. T
Total Actual FTE eeooee 499 100% 100% | Hospital $214 $165 qp | |esEl Al TE N ES 306
-
Civil Service FTE —o—0-0-0-0 451 91% 91% Emergency Department $q $2 $6 Emergency Department Visits [ 4 28 25
H *
Overtime FTE —etoe” 23 4.6% 5.6% |Specialty $a2 $34 gy ||y e R M el BS
Registry FTE ha e OO 25 4.9% 4.0% |Medications $252 $190 g0 |PrescriptionsiPeninmate oo 46 3.2
Diagnostics $36 $35 $17 Diagnostics Per Inmate P 2 Y/ 1.6 0.9
Appeals Received* L/'.*' 39 34
Prison Population Capacity —o-0-0-0-0 157% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:07:33 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

June 2014 HEALTHCARE SERVICES DASHBOARD | MainMenw |
| Dashboard Glossary |

California Health Care Facility (CHCF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend CHCF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CHCF Statewide
Medical Services Appropriate Placement High Risk Patients N/A ‘

Mental Health Services o-0-0-o-0-0 Diabetes Care 76%

High Risk Patient Care Plan
Follow-Up After MHCB/DSH Admission I ahn . 84%
HCV Treatment - - 30-Day Community Hospital Readmission ‘ 23.8% 9.8%

Utilization Specialty Services ‘ 85% “ 30-Day MHCB or DSH Readmission ‘
Colon Cancer Screening - - “ Potentially Avoidable Hospitalizations* f ‘-

Breast Cancer Screening 88% CONTINUITY OF CLINICIANS & SERVICES

o] Lo [

Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend CHCF

Primary Care Provider (PCP) [ g SNPY ‘
Prior¥r  Statewide Mental Health Primary Clinician oy O ‘
) ‘ Psychiatrist ‘

AVAILABILITY OF HEALTH INFORMATION

Statewide

oo
82%
80%

Effective Communication Provided

Current Yr

MEDICATION MANAGEMENT

Flu Vaccination

MAPIP 6 Mth Trend CHCF Statewide

Medication Continuity-Transfer - 82% RESOURCE MANAGEMENT

Medication Non-Adherence Counseling - 76% 6 Mth Trend CHCF Statewide )

Medication Administration . 87% | Documents Scanned EEEE 6MthTrend  CHCF Statelde
Specialty Notes /\H ‘ “ Clalrr?s Processed ' N/A ‘

FORMULARY MANAGEMENT Community Hospital Records e SipeeEly el -~ I K2

Health Care Staff Training
Non-Formulary by Psychiatrists V ‘ 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers oo ‘ 11.5% ‘

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CHCF Statewide

Tirstely Al o-o.c\.‘-. ‘ o 6 Mth Trend CHCF Statewide
QM & Patient Safety Program

Actual Authority % of Auth  Statewide Health Care Index
Total Staffing FTE 1,005 966 104% 96% i
o LABOR YTD 13/14 FY 12/13 Statewide WORKLOAD PER DAY
Medical FTE 37 34 108% 94% Medical Staff $668 - $88
Nursing FTE 701 595 118% 105% | Nursing Staff $3,858 - $399 6 Mth Trend CHCE Statewide
Appointments per PCP ."'\f'. 11.6 12.5
Pharmacy FTE 30 35 88% 107% | Pharmacy Staff $185 S $32
. o Appointments per PCRN “\‘ 25 6.4
Dental Clinical FTE 9 11 82% 98% |Dental Clinical Staff $129 - $79 "
L Encounters per Primary MH Clinician O'V' * 5.3 9.5
Mental Health Clinical FTE 47 86 54% 85% Mental Health Clinical Staff $638 S $167 P Y
. Encounters per Psychiatrist oo, 5.3 9.5
Clinical Support FTE 21 36 58% 82% Clinical Support Staff $185 - $22 Persy

Administrative Support FTE 161 170 94% 85% | Administrative Support Staff $611 . $101 OTHER TRENDS

6MthTrend  Actual CHCE  Statewide |NON LABOR YID13/14 FY12/13  Statewide S vithirend I CH CERSta tewiide
T o A Hospital Admissions* N 57.5 5.6
otal Actual FTE -o-0-0-0-o 1,005 100% 100% Hospital $1,177 - $99
A
Civil Service FTE [ S S 850 85% 91% Emergency Department $11 . $6 Emergency Department Visits /,—r‘ 36 25
H *
Overtime FTE VS and 107 10.7% 5.6% |Specialty $89 - 26 | Pecialty Care Referrals ooy g5 B3
Registry FTE oo 48 4.8% 4.0% |Medications $141 - g9p  |Prescriptions Per Inmate e ) 122 3.2
Diagnostics $60 i $17 Diagnostics Per Inmate s o 0 4.1 0.9
Appeals Received* A{O 86 34
Prison Population Capacity ""'\_. 50% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:06:29 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California State Prison, Centinela (CEN) Dashboard Glossary
POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

SCHEDULING & ACCESS TO CARE

ACCESS 6 Mth Trend CEN Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CEN Statewide
Medical Services N ‘ ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
‘ ‘ 100% 73% ‘ High Risk Patient Care Plan

Dental Services o—o—0-0—0—0 ‘ ‘ Therapeutic Anticoagulation
‘ 75% 76% | Follow-Up After MHCB/DSH Admission o . 84%

Mental Health Services O~0-0—0=0—0 Diabetes Care
‘ 85% 90% [30-Day Community Hospital Readmission ~ *e=e~o_, 9.8%

HCV Treatment

APPTS COMPLETED AS SCHEDULED

Utilization Specialty Services

Cancelled Due to Custody 1.9% .

Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* 0'\_.,.‘ ‘“ 11.9
Seen as Scheduled 0O~0-0-0-0-0 83% 84% .

Breast Cancer Screening N/A N/A

CONTINUITY OF CLINICIANS & SERVICES

EFFECTIVE COMMUNCATION Diagnostic Monitoring . . ‘-

Effective Communication Provided ._._.)"’. ‘ ‘ Polypharmacy Medication Review

MEDICATION MANAGEMENT

6 Mth Trend CEN Statewide
Primary Care Provider (PCP) -0 80% ‘
Mental Health Primary Clinician N/A 82%
N/A 80%

Current Yr Prior Yr Statewide

oo | oo | oo |

AVAILABILITY OF HEALTH INFORMATION

MAPIP 6 Mth Trend CE Psychiatrist

CEN
o |

Statewide

Medication Continuity-Transfer o oo 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin, 31% 76% 6 Mth Trend CEN Statewide
g M ‘ D s d 79% “ 6 Mth Trend CEN Statewide
Medication Administration [N e 86% 87% RS SES Sotee ° h
Claims Processed N/A 98%
SipeEly Metiss I adie ‘ “ - -
Specialty Teleservices O g0 ® ‘ 93% ‘ 73%
FORMULARY MANAGEMENT Community Hospital Records s P . _

Health Care Staff Training

Non-Formulary by Psychiatrists ‘ 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers %9000 ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend CEN Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 189 187 101% 96%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 7 8 86% 94% Medical Staff $69 $62 $88
Nursing FTE 81 73 111% 105% | Nursing Staff $285 $267 $399 GMthiTrend| CEN  Statewide
Appointments per PCP o.ro-o’“o 13.2 125
Pharmacy FTE 8 8 107% 107% Pharmacy Staff $25 $18 $32 PP :
- . Appointments per PCRN o /\. 7.5 6.4
Dental Clinical FTE 21 22 95% 98% Dental Clinical Staff $92 $86 $79
L Encounters per Primary MH Clinician oo 3.9 9.5
Mental Health Clinical FTE 7 8 88% 85% Mental Health Clinical Staff $38 $30 $167 P Y
. L Encounters per Psychiatrist .)"'0"\. 5.7 9.5
Clinical Support FTE 5 5 97% 82% |Clinical Support Staff $8 $9 $22
Administrative Support FTE 60 64 94% 85% Administrative Support Staff $102 $90 $101 OTHER TRENDS
A E i
6MthTrend  Actual CEN  Statewide |NON LABOR YID13/14 FY12/13  Statewide S ihthirend CENIstatewide
. -
Total Actual FTE oeoooe 189 100% 100% | Hospital $55 54 qp | |esEl Al TE eer 2l =E
N .
Civil Service FTE e s aad 173 92% 91% Emergency Department $5 $3 $6 Emergency Department Visits 23 25
H *
Overtime FTE . 7 3.9% 5.6% |Specialty $19 $15 gy ||y e R N 23 BS
Registry FTE . 8 4.2% 4.0% |Medications $27 $28 oo | Prescriptions Per Inmate el 16 32
Diagnostics $o $9 s17 Diagnostics Per Inmate o« N 0.4 0.9
Appeals Received* b S 13 34
Prison Population Capacity 0-0-0-0-0 123% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:05:51 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Central California Women's Facility (CCWF) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend CCWF Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend CCWF Statewide

Dental Services o—o-0—-0-" ‘ ‘ Therapeutic Anticoagulation ‘ 80% “ High Risk Patient Care Plan

Mental Health Services 0-00-0=0-0 Diabetes Care 78% 77% 76% | Follow-Up After MHCB/DSH Admission oo te® ‘ 84%
HCV Treatment 94% 94% 90% 30-Day Community Hospital Readmission m 5.8% 9.8%
Utilization Specialty Services s% [N I 2002y MHCB or DsH Readmission " IEE3EE3
Colon Cancer Screening ‘ ‘ ‘ Potentially Avoidable Hospitalizations* '*'..*)" ‘m 11.9

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody 0’(\_._,0 1.1% 1.9%

Seen as Scheduled O-0-0-8-0— 77% 84% Breast Cancer Screenin o o
SR G SRl N o CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring ‘ ‘ ‘

6 Mth Trend CCWF Statewide

Primary Care Provider (PCP) —0-0—0-0-9 ‘ “

Polypharmacy Medication Review

Effective Communication Provided .,0-4'0“‘0 80%

MEDICATION MANAGEMENT I Current Ve | Prior¥r  Statewide | Mental Health Primary Clinician =, I3
u Vaccination 85% 100% 90% — o, o @
MAPIP T AVAILABILITY OF HEALTH INFORMATION e = "
Medication Continuity-Transfer SNeoeo B 8% RESOURCE MANAGEMENT

Medication Non-Adherence Counselin 45% 76% 6 Mth Trend CCWF Statewide
g O\-o-o-c ‘ o s ’ ‘ e o ‘ 6 Mth Trend CCWF Statewide
Medication Administration R Y 79% 87% RS SES - -

Claims Processed N/A ‘ 98%

Health Care Staff Training

o - |
Community Hospital Records '(.-/)“'
Non-Formulary by Psychiatrists M ‘ 3.7% APPEAL PROCESSING

Non-Formulary by Medical Providers o-o-0-0%e ‘ ‘

STAFFING IN FULL TIME EQUIVALENTS (FTE)**

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

6 Mth Trend CCWF Statewide

Ty Avmeels —o-o ° ‘ o 6 Mth Trend CCWF Statewide
QM & Patient Safety Program

Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
etalstaiinz e 316 330 96% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 13 14 96% 94% Medical Staff $94 $105 $88
Nursing FTE 143 132 109% 105% | Nursing Staff $365 $348 $399 BIVthiTTenCN CCW RS tatewide
Pharmacy FTE 18 19 97% 107% | Pharmacy Staff s35 o e Appointments per PCP (e g WY 12.1 12.5
Dental Clinical FTE 23 3 100% 98% | Dental Clinical Staff $76 $68 g7 ||/ PrOIntments perBCRN LShaa 75 64
Mental Health Clinical FTE 43 52 82% 85% Mental Health Clinical Staff $170 $162 $167 Encounters per Primary MH Clinician M et 9.0 9.5
Clinical Support FTE - " o 57 Clinical Support Staff o o o Encounters per Psychiatrist [ o = g 10.7 9.5

Administrative Support FTE 66 78 84% 85% Administrative Support Staff $94 $107 $101 OTHER TRENDS

6 Mth Trend Actual CCWF Statewide | NON LABOR YTD13/14 FY12/13  Statewide 6 Mth Trend CCWE Statewide
Total Actual FTE P 316 100% 100% | Hospital $59 $59 qp  |[HesEiEl AdisEs Ao 4.0 5.6
Civil Service FTE —o-o-0-0-90 303 96% 91% Emergency Department $8 $6 $6 Emergency Department Visits* \*"‘0 18 25
Overtime FTE —_. . 10 3.1% 5.6% |Specialty $21 439 g ||y G R . 25 35
Registry FTE /" 3 1.0% 4.0% | Medications 07 $107 G ||PESERIERS e (ki et 9L 2
Diagnostics $27 628 $17 Diagnostics Per Inmate H‘&..._. 1.1 0.9
Appeals Received* W‘ 46 34
Prison Population Capacity —o-0-0-0-0 186% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:05:18 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Correctional Institution (CCI) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Cccl Statewide
Medical Services ,,0—0'""" ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services [ 75% ‘ “ High Risk Patient Care Plan
Mental Health Services (S e aald 81% 79% 76% Follow-Up After MHCB/DSH Admission / oo ‘ 100% 84%

HCV Treatment 99% 79% 90% 30-Day Community Hospital Readmission 6.9% 9.8%
APPTS COMPLETED AS SCHEDULED C ‘ . 0% | ¥ Y yros jp °

Utilization Specialty Services IEZZA | 3002y MHCB or DsH Readmission ; Ea
Cancelled Due to Custody 1.9% A

Colon Cancer Screening 99% 99% 92% Potentially Avoidable Hospitalizations* ‘ 11.9
oo s Schedied aac -\ \- | o2 | .. IZH

Breast Cancer Screening N/A 88%

Diagnostic Monitoring 86% 84% ‘

Polypharmacy Medication Review

CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

Primary Care Provider (PCP) ‘ “

Mental Health Primary Clinician

Effective Communication Provided

Current Yr Prior Yr Statewide
MEDICATION MANAGEMENT

AVAILABILITY OF HEALTH INFORMATION

Psychiatrist N/A 80%

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer oo-0° ‘ 82%

RESOURCE MANAGEMENT

Medication Non-Adherence Counseling -0-0-0-0 ‘ 76% 6 Mth Trend ccl Statewide i
D Scanned ~— I E e — s
Medication Administration o0 ‘ 87% CELTMERS SR ° ° X "
. Claims Processed N/A 98%
Specialty Notes 0’.’.-" ‘ “ - -
Specialty Teleservices oo, /'\o ‘ 71% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records —~_ pecialy = =

Health Care Staff Training

Non-Formulary by Psychiatrists W ‘ 3.7%
Non-Formulary by Medical Providers 0”0-0/... ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

. 6 Mth Trend ca Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** Timely Appeals QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 288 296 97% 9%  |LABOR YTD13/14 FY12/13 Statewide WORKLOAD PER DAY
Medical FTE 9 12 76% 94% Medical Staff $57 $69 $88
Nursing FTE 127 119 106% 105% | Nursing Staff $270 $251 $399 GMthiTrend| Ccl Statewide
Pharmacy FTE 20 15 132% 107% Pharmacy Staff $27 o e Appointments per PCP g 13.0 12.5
Dental Clinical FTE 28 28 100% 98% | Dental Clinical Staff $76 $70 g7 ||/ PrOIntments perBCRN MRS add 4.6 6.4
Mental Health Clinical FTE 33 39 84% 85% Mental Health Clinical Staff $99 $94 $167 SIS 29 By W S Ireen L anads 84 B
Clinical Support FTE 10 13 77% 82% | Clinical Support Staff $12 $11 $22 AT E B S Bactts 124 >
Administrative Support FTE 61 70 87% 85% Administrative Support Staff $66 $67 $101
6MthTrend  Actual €0l  Statewide | NON LABOR YID13/14 FY12/13  Statewide S Mthirend CCIRstatewide
Total Actual FTE oeoooe 288 100% 100% | Hospital $a4 47 qp  |[HesEiEl AdisEs A g8 =E
Civil Service FTE *—0-9-0-0-0 265 92% 91% Emergency Department $3 $3 $6 Emergency Department Visits* N*\ 25
Overtime FTE .o NP 14 4.7% 5.6% | Specialty $16 18 g ||y G R A 15 35
Registry FTE ~t . 9 3.0% 4.0% |Medications $40 $33 oo | Prescriptions Per Inmate et Z3 32
Diagnostics $10 $11 $17 Diagnostics Per Inmate W 0.6 0.9
Appeals Received* H"\-.._. 21 34
Prison Population Capacity —0-0-0-0-0 159% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:01:53 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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California Correctional Center (CCC) Dashboard Glossary
POPULATION HEALTH MANAGEMENT

SCHEDULING & ACCESS TO CARE CARE MANAGEMENT

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Cccc Statewide
Medical Services [ aaad ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services NN - - “ High Risk Patient Care Plan

Mental Health Services ‘\o.o/’*o ‘ 76% 76% Follow-Up After MHCB/DSH Admission oo - 84%

[}
HCV Treatment 100% ‘ ‘ 90%  |30-Day Community Hospital Readmission =\ ‘ 9.8%
Utilization Specialty Services 85% so% I 30-0y MHCB or DsH Readmission - IE3
Colon Cancer Screening 81% ‘ “ Potentially Avoidable Hospitalizations* /—N ‘“ 11.9

Breast Cancer Screening o L s CONTINUITY OF CLINICIANS & SERVICES

Polypharmacy Medication Review

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend ccc Statewide
Primary Care Provider (PCP) —0-9—0-0-0 84% ‘
Mental Health Primary Clinician N/A 82%
N/A 80%

Effective Communication Provided

Current Yr Prior Yr Statewide

[ | oo [ oo |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

Psychiatrist

MAPIP 6 Mth Trend Cccc Statewide

Medication Continuity-Transfer ~oooe I 2 RESOURCE MANAGEMENT

Medication Non-Adherence Counseling ° ° - 76% 6 Mth Trend CcC Statewide 6 Mth Trend ccc Statewid
ren ccc atewide

Medication Administration 00000 ‘ 87% |Documents Scanned oobey ‘ ‘

Claims Processed N/A 98%
WAl = | o | o

Specialty Teleservices ‘ 59% ‘ 73% ‘
Community Hospital Records P v W : .

Health Care Staff Training
Non-Formulary by Psychiatrists ‘ 3.7% APPEAL PROCESSING
Non-Formulary by Medical Providers 000~ P 4.7%

FORMULARY MANAGEMENT

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend Cccc Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 155 171 91% 96%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 7 9 87% 94% Medical Staff $35 $40 $88
Nursing FTE 74 72 102% 105% Nursing Staff $151 $162 $399 6 Mth Trend e Statewide
Appointments per PCP Pase o ol 13.6 125
Pharmacy FTE 5 6 80% 107% Pharmacy Staff $9 $10 $32 PP :
L Appointments per PCRN N-. 4.2 6.4
Dental Clinical FTE 26 25 102% 98% Dental Clinical Staff $64 $67 $79 1 P
L . Encounters per Primary MH Clinician m 3.8 9.5
Mental Health Clinical FTE 4 6 67% 85% Mental Health Clinical Staff $7 $5 $167 °
- - Encounters per Psychiatrist 2.0 9.5
Clinical Support FTE 4 4 100% 82% Clinical Support Staff $4 $7 $22 -
Administrative Support FTE 35 50 71% 85% Administrative Support Staff $37 $43 $101 OTHER TRENDS
6MthTrend  Actual CCC  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CCCpstatewide
. -
Total Actual FTE oeoooe 155 100% 100% | Hospital $20 18 qp | |esEl Al TE ) NI o8 =E
N -
Civil Service FTE —o-o-0-0-0 143 92% 91% Emergency Department $6 $5 $6 EmerzencylDepartinengVisits 20 25
H *
Overtime FTE b o NP 9 6.0% 5.6% |Specialty $11 $8 26 | Pecialty Care Referrals Aot & B3
Registry FTE N 3 1.8% 4.0%  |Medications $15 $15 g9p | Prescritions Per inmate e an 06 32
Diagnostics &7 $9 s17 Diagnostics Per Inmate i 0.4 0.9
Appeals Received* M—o 3 34
Prison Population Capacity —0-o-0-0-0 129% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:01:25 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf
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Calipatria State Prison (CAL) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend CAL Statewide Recent Qtr  Prior Qtr  Statewide 6 Mth Trend Statewide
Medical Services &O—0-0~® ‘ ‘ Asthma Care ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services C~o—p-0-0-0 80% ‘ Therapeutic Anticoagulation - - “ High Risk Patient Care Plan

Mental Health Services [ aae ol

APPTS COMPLETED AS SCHEDULED

Cancelled Due to Custody W 1.7% 1.9%

Diabetes Care 84% ‘ 76% | Follow-Up After MHCB/DSH Admission o ° . 84%

HCV Treatment 100% ‘ ‘ 100% 90%  [30-Day Community Hospital Readmission "%, _® ‘ 9.8%
‘ Potentially Avoidable Hospitalizations* .'.—\-\ ‘“ 11.9

Colon Cancer Screening 99% 98%
Seen as Scheduled o-o—0—0-0-0 ‘ 84% . -‘ ‘-
Breast Cancer Screening L1 N2 CONTINUITY OF CLINICIANS & SERVICES
EFFECTIVE COMMUNCATION Diagnostic Monitoring . . ‘-
6 Mth Trend CAL Statewide
Effective C ication Provided O=Om0-0—® 29% 1% Polypharmacy Medication Review — = e ——
ective Fommunication Frovice ‘ ‘ Primary Care Provider (PCP) 0~0~0-0-0-0 82% ‘

Current Yr Statewide

ior Y|
Flu Vaccination 89% ‘ ‘

AVAILABILITY OF HEALTH INFORMATION

N/A 82%
N/A 80%

Mental Health Primary Clinician

MEDICATION MANAGEMENT

CAL
[ % |

Psychiatrist

MAPIP 6 Mth Trend Statewide

Medication Continuity-Transfer —0-0—0-0 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counseling ._.)~o—-0’. ‘ 100% 76% 6 Mth Trend CAL Statewide
6 Mth Trend CAL Statewide
Medication Administration 0~0—0—0=0-0 ‘ 87% Documents Scanned o‘*.‘.—. ‘ ‘ . o
. Claims Processed N/A 98%
Specialty Notes O-M ‘ “ - -
Specialty Teleservices b WO Y ‘ 81% ‘ 73% ‘
FORMULARY MANAGEMENT Community Hospital Records P = -
Health Care Staff Training
Non-Formulary by Psychiatrists ‘ 3.7% APPEAL PROCESSING

CONTINUOUS EVALUATION & IMPROVEMENT

Non-Formulary by Medical Providers b ‘ ‘

6 Mth Trend CAL
Ty Avmeels 6 Mth Trend CAL Statewide
*k
STAFFING IN FULL TIME EQUIVALENTS (FTE) QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
jlotalistatfinelhle 200 197 102% 96%  |LABOR YID13/14 FV12/13  Statewide WORKLOAD PER DAY
Medical FTE 9 9 104% 94% Medical Staff $60 $61 $88
Nursing FTE 95 82 116% 105% | Nursing Staff $233 $247 $399 GMthiTrend| CAL  Statewide
Appointments per PCP 0"‘0\.,0—0 11.1 125
Pharmacy FTE 7 9 88% 107% Pharmacy Staff $14 $17 $32 PP :
L Appointments per PCRN 0“‘\«." 7.8 6.4
Dental Clinical FTE 23 24 96% 98% Dental Clinical Staff $74 $77 $79 1 P
. o Encounters per Primary MH Clinician ._._("". 3.0 9.5
Mental Health Clinical FTE 8 9 89% 85% Mental Health Clinical Staff $30 $19 $167
- - Encounters per Psychiatrist J 4.5 9.5
Clinical Support FTE 4 5 81% 82% Clinical Support Staff $6 $7 $22
Administrative Support FTE 54 60 90% 85% Administrative Support Staff $79 $78 $101 OTHER TRENDS
A L i
6MthTrend  Actual CAL  Statewide |NON LABOR YID13/14 FY12/13  Statewide S hthirend CACQES taeiiide
. T
Total Actual FTE oeoooe 200 100% 100% | Hospital $a2 $40 qp | |esEl Al TE o/ &8 =E
-
Civil Service FTE 0000 180 90% 91% Emergency Department $9 $7 $6 EmerzencylDepartinengVisits »k.'.“' B 25
f *
Overtime FTE " 14 7.0% 5.6% |specialty $16 $19 $26  |Specialty Care Referrals R et 27 35
Registry FTE e S 6 3.0% 4.0% |Medications $20 $20 gop |Prescriptions Perinmate e Al 11 32
Diagnostics $10 $10 $17 Diagnostics Per Inmate o« N 0.5 0.9
Appeals Received* M 11 34
Prison Population Capacity o000 169% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 9:00:26 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

June 2014 HEALTHCARE SERVICES DASHBOARD | MainMenw |
| Dashboard Glossary |

Avenal State Prison (ASP) Dashboard Glossary
SCHEDULING & ACCESS TO CARE POPULATION HEALTH MANAGEMENT CARE MANAGEMENT

ACCESS 6 Mth Trend Recent Qtr  Prior Qtr  Statewide 6 Mth Trend ASP Statewide

Medical Services e aa ad ‘ ‘ 82% Appropriate Placement High Risk Patients N/A ‘
Dental Services P S - - “ High Risk Patient Care Plan
Mental Health Services e ) 78% 78% Follow-Up After MHCB/DSH Admission A ‘ 84%

HCV Treatment 83% ‘ 96%

Utilization Specialty Services ‘ ‘
Colon Cancer Screening ‘ ‘

Breast Cancer Screening

APPTS COMPLETED AS SCHEDULED

30-Day Community Hospital Readmission O”'O“'-C\ ‘ 9.8%
‘ 30-Day MHCB or DSH Readmission / ; ‘
‘ Potentially Avoidable Hospitalizations* ‘*..._._. ‘ 11.9
L LU e CONTINUITY OF CLINICIANS & SERVICES
ETH ETN BTN

Polypharmacy Medication Review

Cancelled Due to Custody

Seen as Scheduled

EFFECTIVE COMMUNCATION

6 Mth Trend Statewide

ASP
Primary Care Provider (PCP) -0-0-0-0-0 ‘ “
N/A 82%

Mental Health Primary Clinician

Effective Communication Provided o000 89%

Current Yr Prior Yr Statewide

oo | wow | oox |

AVAILABILITY OF HEALTH INFORMATION

MEDICATION MANAGEMENT

Psychiatrist N/A 80%

MAPIP 6 Mth Trend Statewide

ASP
o |

Medication Continuity-Transfer \_._.,‘.‘ 82% RESOURCE MANAGEMENT
Medication Non-Adherence Counselin 72% 76% 6 Mth Trend ASP Statewide

g M ‘- o 3 ’ ‘ 5 o ‘ 6 Mth Trend ASP Statewide
Medication Administration -8 000 88% 87% ocuments Scanne! L g N PY - -

Claims Processed N/A ‘

Specialty Teleservices W ‘ “

Health Care Staff Training

Specialty Notes Cata e

Community Hospital Records N"‘

N

FORMULARY MANAGEMENT

Non-Formulary by Psychiatrists _//""\ ‘ 3.7%
Non-Formulary by Medical Providers [ag W Y ‘ ‘

CONTINUOUS EVALUATION & IMPROVEMENT

Timely Appeals 6 Mth Trend ASP Statewide
STAFFING IN FULL TIME EQUIVALENTS (FTE)** ¥ APP QM & Patient Safety Program
Actual Authority % of Auth  Statewide MAJOR COSTS PER INMATE PER MONTH** Health Care Index
Total Staffing FTE 247 292 85% 96%  |LABOR YID13/14 FY12/13  Statewide WORKLOAD PER DAY
Medical FTE 12 15 82% 94% Medical Staff $69 $67 $88
Nursing FTE 113 122 93% 105% | Nursing Staff $240 $232 $399 GMthiTrend| ASP  statewide
Appointments per PCP M 12.2 12.5
Pharmacy FTE 12 16 77% 107% | Pharmacy Staff $21 $17 $32 PP :
. Appointments per PCRN -0 o 0 7.8 6.4
Dental Clinical FTE 28 28 100% 98% Dental Clinical Staff $94 $73 $79 1 P
- Encounters per Primary MH Clinician .N 8.5 9.5
Mental Health Clinical FTE 14 30 47% 85% Mental Health Clinical Staff $90 $77 $167 P Y
. L Encounters per Psychiatrist ._,_.X"‘ 9.9 9.5
Clinical Support FTE 7 9 82% 82% Clinical Support Staff $10 $12 $22
Administrative Support FTE 61 73 83% 85% Administrative Support Staff $91 $80 $101 OTHER TRENDS
6MthTrend  Actual AP Statewide | NON LABOR YID13/14 FY12/13  Statewide S ihthirend ASERstatewide
. T
Total Actual FTE oeoooe 247 100% 100% | Hospital $51 $90 qp | |esEl Al TE ) o =E
-
Civil Service FTE [ ) 242 98% 91% Emergency Department $6 $8 46 EmerzencylDepartinengVisits ) 2o 25
H *
Overtime FTE gl 5 2.0% 5.6% |Specialty $23 $27 gy ||y e R S 26 BS
Registry FTE RestN 1 0.4% 4.0% |Medications $33 $45 oo | Prescriptions Per Inmate e 19 32
Diagnostics $12 $15 $17 Diagnostics Per Inmate ..M 0.7 0.9
Appeals Received* N 37 34
Prison Population Capacity —0-0-0-0-0 135% 139%
* Rate Per 1,000 Inmates Dashboard Version: 4.0
** Statewide figures exclude HQ positions Report run: 7/8/2014 8:58:58 AM

This is the beta testing version of the CCHCS Dashboard. Please direct questions or feedback to QMstaff@cdcr.ca.gov


http://www.cphcs.ca.gov/docs/special/Dashboard-Glossary.pdf

