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R HEALTH CARE SERVICES

June 26, 2014
Request for Proposal (RFP) #HCPNTPA13366
Healthcare Provider Network and Third Party Administrator Services

Addendum # 8

This addendum is issued to modify and replace the RFP pages as instructed hereunder.

A. Summary of the changes:

1) Page 27 — Section 6.3.A
Requirement #21 is removed.

2) Page 112 — Key Action Dates

The dates for Best and Final Negotiation and the Award Notification have
changed.

B. Replace the corresponding RFP pages with the following pages.

Please continue to check these websites for updates to the RFP and corresponding
documents:
http://www.cphcs.ca.gov/project rfp.aspx
or
www.BidSync.com

Attachments

Page 1 of 1



Health Care Provider Network and Third
Party Administrator Services

HEALTH CARE SERVICES RFP # HCPNTPA13366
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Addendum #8

managed to insure continuity of care, availability and accessibility
of care for CDCDR/CCHCS patient-inmates and DJJ youths.

>1_Ingi hat di ilablo £ K claims.

Describe your solution and the process in detail that you would
establish to address each of these requirements.

22.The Contractor will be responsible for negotiating and
implementing single case agreements with providers to address
unique treatment needs for CDCR patient-inmates, medical
parolees, or DJJ youths that may not be covered in the available
network upon request by CCHCS within two (2) business days
for urgent needs. Should Contractor determine they need
additional time to negotiate and implement an individual single
case agreement it shall be the responsibility of the Contractor to
inform the CDCR/CCHC designated network program manager
in writing on the projected timeline needed for the specific
request. CDCR/CCHCS will work with the Contractor on a case
by case request for extension, but CDCR/CCHCS shall have
final determination to approve the extension.

Describe your solution and the process in detail that you would
establish to address this requirement.

10
Points

23.1f at any time CCHCS determines that the Contractor does not
provide necessary access to participating providers, as outlined
above, to provide appropriate covered services to CDCR patient-
inmates, medical parolees, and DJJ youths, CCHCS will require
Contractor to submit a corrective action plan within five (5)
business days of notification, for review by CCHCS and
approval. Once CCHCS has approved the plan it must be
implemented by the Contractor within three (3) business days.
CCHCS reserves the right to request providers be removed from
the Network through written notification by the Health Program
Manager lll, Medical Contracts, or his or her designee.

Describe your solution and the process in detail that you would
establish to address this requirement.

10
Points

24.1f a provider is removed from the network or otherwise leaves the
network, Contractor will ensure that continuity of care is
maintained through the departing provider as appropriate or

5
Points
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e HEALTH CARE SERVICES RFP # HCPNTPA13366

8. Submittal Requirements

8.1. Key Action Dates

RFP Release April 15, 2014
Bidder’'s Conference- Attendance is April 28, 2014
recommended
Facility Tour — Attendance is Tentative: May 6, 2014
recommended TBD via addenda
Deadline for Questions May 5, 2014
Responses to Questions Released May 19 2014
Deadline for Change Requests May 13, 2014
DRAFT Proposals Due June 2, 2014
Confidential Discussions with Bidders | June 16, 2014 thru June 20, 2014
Final Proposals Due July 16, 2014
Best and Final Negotiation August 1, 2014
September 5, 2014 (Tentative)
Award Notification August 8, 2014
September 12, 2014 (Tentative)

Note: The Key Action Dates are set forth for informational and planning purposes
only and are subject to change without an additional addendum. Refer to
http://www.cphcs.ca.gov/project rfp.aspx reqularly for updates.

8.2. Draft Proposals, Final Proposals and Modification or
Withdrawal of Proposals

Bidders must submit both a Draft Proposal and a Final Proposal. The purpose of the
Draft Proposal is to provide the State with an "almost final" bid in order to identify
any faulty administrative aspect of the bid which, if not corrected, could cause the
Final Proposal to be rejected.

The Draft Proposal should correspond and must be complete in every respect as
required by the RFP section on SUBMITTAL REQUIREMENTS, except cost. The
inclusion of cost information in the Draft Proposal may be a basis for rejecting the
bid and notifying the bidder that further participation in the procurement is prohibited.

REVIEW OF THE DRAFT BID BY THE STATE MAY INCLUDE CONFIDENTIAL
DISCUSSIONS WITH INDIVIDUAL BIDDERS AND WILL PROVIDE FEEDBACK TO
THE BIDDER PRIOR TO SUBMITTAL OF THE FINAL PROPOSAL. IF NO SUCH
DISCUSSION STEP IS INCLUDED IN THE KEY ACTION DATES THEN THE
REVIEW OF THE DRAFT BID DOES NOT INCLUDE ANY ASSESSMENT OF THE
BID'S RESPONSIVENESS TO THE TECHNICAL REQUIREMENTS OF THE RFP.
Regardless of the inclusion of a confidential discussion, the State will notify the
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