MASTER SERVICES AGREEMENT
e DEPARTMENT OF CORRECTIONS AND REHABILITATION
(: CALIFORNIA PRISON HEALTH CARE SERVICES
STATE OF CALIFORNIA

REQUEST FOR OFFER

FEDERATED DATA CENTER — INSTALLATION SERVICES
RFO #10-016-ITS

ADDENDUM #1
May 4, 2010

BACKGROUND

The California Department of Corrections and Rehabilitation (CDCR), California Prison
Health Care Services (CPHCS), is requesting offers for Information Technology (IT)
Technical Services. The awarded Contractor will install all hardware, software, and
related IT goods to a Tier Il data center (a.k.a., Federated Data Center [FDC]). The
FDC is hosted at the California Office of the State Chief Information Officer, Office of
Technology Services (OTech), Gold Camp Data Center, Rancho Cordova, California,
95670.

Offers are due by 4:00 p.m., Wednesday Monday, May 12 17, 2010. Responses and
any required documents must be submitted by electronic mail (e-mail) and clearly
labeled to the departmental contact

A walk-through of the proposed job site is required for all interested Offerors.

ACTION

1. The walk-through at the FDC job site has been scheduled for Monday,
May 10, 2010, from 1:30 p.m. to 3:30 p.m. The OTech Gold Camp Data Center is
located at 3101 Gold Camp Drive, Rancho Cordova, California, 95670.

For security clearance and entrance to the Gold Camp Data Center, interested
Offerors are encouraged to contact Keith Meyerhoff before close of business
Thursday, May 6, 2010, at the following address:

e Keith.meyerhoff@cdcr.ca.gov

Offerors are encouraged to arrive at the FDC Gold Camp Data Center at least one-
half hour before the scheduled walk-through to ensure proper gate clearance and
assembly in the Gold Camp Data Center lobby.

All Offerors entering the facility must have a valid state driver’s license or photo
identification card on their person and shall adhere to RFO Exhibit C (CDCR Special
Provisions).



2. The due date for RFO #10-016-ITS has been extended to 4:00 p.m., Monday,
May 17, 2010, as attached.

CONTACT PERSON

Offer Bidders may contact the following person with any questions or concerns involving
the mandatory site visit:

KEITH MEYERHOFF
Systems Software Specialist Il
California Prison Health Care Services
660 J Street, Room #220
Sacramento, CA 95814
(916) 322-8505 (direct line)
(916) 698-7266 (blackberry)

All other RFO terms and conditions remain the same.

Attachment



