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Attachments: Yes [_] No [X]

I. POLICY
California Correctional Health Care Services, Health Information Management shall:

Ensure availability of accurate and complete patient health information to authorized
users.

Ensure quality of patient health related information.

Ensure privacy and security of patient health information.

Ensure access to health records to support patient health care needs.

Ensure appropriate quality controls and other monitoring mechanisms for all ambulatory,
inpatient, and outpatient documentation.

Manage the release of Protected Health Information, to include use and disclosure and
other release of information processes and functions.

Ensure appropriate coding such as International Classification of Diseases is completed
for all inpatient admissions.

1. PURPOSE
To ensure maintenance, storage, retrieval, accessibility, retention, and destruction of patient
health information. “The legal health record is the documentation of healthcare services
provided to an individual during any aspect of healthcare delivery in any type of healthcare
organization” (American Health Information Management Association: Fundamentals of the
Legal Health Record and Designated Record Set). Patient records consist of paper-based
records, electronic records, and other media that documents the patient’s health care.

I11.RESPONSIBILITIES
A. The Chief Executive Officer or designee, Health Records Technician Ill, and Health

Records Technician 1l of each institution are responsible for the implementation,
monitoring, and evaluation of this policy.

Under the direction of the Deputy Director, Medical Services, the Medical Record
Directors at headquarters are responsible for the oversight, implementation, monitoring,
and evaluation of this policy through consultation services pursuant to Title 22.

IV.REFERENCES

California Code of Regulations, Title 22, Chapter 9, Article 4, Section 77139 Health
Record Service

American Health Information Management Association. Fundamentals of the Legal
Health Record and Designated Record Set:
http://library.ahima.org/xpedio/groups/public/documents/ahima/bok1 048604.hcsp?dDoc
Name=bok1 048604
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e American Health Information Management Association. “Health Information
Management Technology, An Applied Approach.” Fourth Edition. Copyright ©2013

e Institute of Medicine. 2003. “Key Capabilities of an Electronic Health Record System:
Letter Report.”

e California Correctional Health Care Services, Inmate Medical Services Policies and
Procedures, Volume 13, Privacy
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