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CHAPTER 19 
Hygiene Intervention  

 
I.  POLICY 
The California Department of Corrections and Rehabilitation health care staff shall evaluate 
inmate-patients who are identified, reported, and documented by any staff member as having 
poor hygiene or whose hygiene compromises the sanitation/hygiene of their personal and 
immediate housing area. 
 
II.  PURPOSE 
To provide inmate-patients who display inappropriate hygiene management with indicated 
medical and/or mental health care. 
 
III.   PROCEDURE 
1. Any staff who observe an inmate-patient displaying behavior such as refusing to shower for 

an extended period of time, fecal smearing, urinating on the floor, food smearing, displaying 
behavior or displaying their person or property in an un-hygienic manner, or other similar 
inappropriate behavior, shall notify the facility clinic Registered Nurse (RN) or Triage and 
Treatment Area RN.   

2. The RN or designee shall conduct an evaluation within twenty-four (24) hours of notification 
and shall refer the inmate-patient to a physician or mental health clinician (Case Manager) if 
indicated. 

3. The physician or mental health Case Manager shall assume the care and treatment of the 
inmate-patient when a medical or mental health cause for the behavior is identified. 

4. The physician or assigned mental health Case Manager shall provide custody with a  
CDCR Form 128-C, Chrono-General, when the behavior is determined NOT to have arisen 
from a medical or mental health condition.  

5. Requests for evaluations and the evaluation are to be documented on a CDCR Form 7230, 
Interdisciplinary Progress Note, by health care staff.   
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