CHAPTER 5
Priority Health Care Ducat Utilization

l. POLICY
The California Department of Corrections and Rehabilitation (CDCR) shall utilize a priority
ducat process for ALL scheduled health care (i.e., mental health, dental, medical) appointments.

1. PURPOSE
To ensure inmate-patients receive timely notice and access to health care services.

I11.  PROCEDURE
A. General Requirements
1. Each institution shall establish a procedure by which health care ducats will be issued as
priority ducats and delivery by custody is verified/documented. This procedure shall
include the following:
e The method by which priority health care ducats are delivered to each inmate-patient
e The individual responsible for issuing priority health care ducats
e Verification by custody staff that the priority health care ducats were issued to the
inmate-patient
e A method of re-routing priority health care ducats to inmate-patients
2. The inmate-patient is responsible to report to the medical appointment as indicated on the
priority health care ducat.
Each institution shall ensure that inmate-patients are able to access primary medical care.
4. Developmental Disability Program/Disability Placement Program designated inmate-
patients shall be provided specific instruction regarding the time and location of their
scheduled appointment. The custody staff delivering the priority health care ducats shall
communicate effectively and appropriately based upon the inmate-patient’s ability to
understand to ensure that the inmate-patient(s) arrives at the designated appointment
location.

w

B. Custody Responsibility
Custody staff shall ensure deliver of priority health care ducats to inmate-patients prior to
his/her scheduled appointment.
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C. Failure to Report for Health Care Appointment

e If the inmate-patient fails to report to a scheduled appointment, clinic staff shall
immediately contact the designated custody supervisor to locate the inmate-patient and
have them escorted/report to the scheduled appointment.

e Custody staff shall locate the inmate-patient and escort the inmate-patient to the
appointment or have the inmate report to the scheduled appointment. Custody staff shall
report to health care staff the reason the inmate-patient failed to report to the scheduled
appointment. If the reason the inmate-patient did not report as ducated, was beyond the
inmate-patient’s control, (e.g., out to court) custody staff shall advise health care staff of
this fact.

e If the reason the inmate-patient did not report as ducated, was due to the inmate refusing
treatment, custody staff shall escort the inmate-patient to the health care area for health
care staff to discuss the implications of refusing health care treatment and have the
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inmate-patient sign the Refusal of Treatment form or re-schedule if the inmate agrees to

treatment after counseling.

e The reason for the failure to report shall be documented by the Registered Nurse/Medical
Technical Assistant on a CDCR Form 7230, Interdisciplinary Progress Note, and shall be
filed in the UHR.

e Health care appointments shall be rescheduled as clinically indicated.
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