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INSTRUCTIONS:

This non-confidential Supplemental Questionnaire is designed to elicit information of how each applicant’s education, training, experience and skills meet the desirable qualifications and qualify them for the Staff Services Manager I (SSM I) position within the California Correctional Health Care Services (CCHCS) Nursing Services Division.
Please complete this questionnaire and identify a reference who can verify your knowledge and/or experience with regard to each question. If there is a question regarding experience that you do not have, include examples of similar experience that would demonstrate your ability or potential to perform the specific function. Please limit your answers to one page per question and your answers must be typed. The Supplemental Questionnaire serves as documentation of each candidate’s ability to present information clearly and concisely.
This information will be used in conjunction with the interview to assist the interview panel in determining the most qualified candidate for the SSM I position.

Desirable Qualifications:
·  Demonstrated positive attitude.

·  Demonstrated ability to manage and/or lead interdisciplinary work groups.

·  Experience in a health care setting within State Government.

·  Ability to evaluate situations and provide viable solutions to management.

·  Ability to oversee critical office functions without preset or bias or limitations.
·  Ability to work independently, cooperatively, and effectively with staff at various     levels. 
·  Ability to communicate effectively both verbally and in writing.

·  Ability to make decisions and solve problems involving varied levels of complexity, ambiguity and risk.
·  Ability and willingness to delegate responsibilities, work well with others, and coach staff to develop their capabilities.

Questions:
1. Please describe your experience or knowledge of the State’s Fiscal process. Give specific examples of your involvement in preparing and/or developing a Budget Change Proposal (BCP).
2. Please describe your management and/or leadership experience demonstrating the ability to assess, evaluate and guide the work product of an interdisciplinary work group. Cite specific examples that demonstrate your ability to adhere to timelines and monitor staff performance.
3. Please describe a situation where you had to defend or explain an idea or proposal. Who was the audience, what was the issue and what was the outcome?
4. Describe your experience working with and/or knowledge of a health care setting within State Government.
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