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Monthly Health Care Access Quality Report
November, 2008

ASP CAL CCC CCI CCWF CEN CIM CIW CMC CMF COR CRC CTF CVSP DVI FSP HDSP

6,736 4,335 5,621 5,797 4,115 5,004 5,741 2,652 6,502 2,994 5,776 4,344 6,539 3,123 3,796 4,061 4,539

12,929 4,610 5,301 9,123 6,801 13,845 13,289 12,355 14,981 12,716 17,912 13,483 22,179 8,553 13,966 6,906 7,857

268 197 62 150 2,035 336 500 552 373 246 1,039 1,717 98 51 325 397 601

11,545 3,424 4,941 1,611 12,034 13,052 11,673 11,729 13,465 11,598 16,047 13,558 21,124 8,120 12,587 6,062 5,577

1,116 814 297 317 4,077 457 1,116 1,331 1,253 872 826 278 957 382 1,379 444 1,367

≈≈≈Total No. of Inmates Not Seen Due to Custody:  73 37 8 28 601 20 146 160 136 273 2 4 325 136 14 12 227

≈≈≈Total No. of Inmates Not Seen Due to Provider:  714 230 63 128 589 241 320 692 427 470 592 210 432 138 747 284 863

≈≈≈Total No. of Inmates Not Seen Due to Other: 329 94 226 161 1,073 196 650 479 690 129 232 64 200 108 618 148 277

Avg. No. of Inmates per Scheduled Transport: 3.09 1.28 2.53 2.18 0.98 1.79 6.64 7.81 1.17 1.31 2.63 4.90 2.25 2.23 1.47 1.43 1.34

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

No. of Inmates Seen for On-Site Specialty Care: 1,700 409 279 422 0 1,309 840 571 489 1,126 669 1,307 1,089 221 668 443 153

No. of Inmates Seen for Off-Site Specialty Care:  572 159 185 215 0 153 325 212 484 242 219 427 393 266 120 134 219

Total No. of Inmate Refusals:

Total No. of Inmates Seen:

All Institutions

* Note:  Institutions were not required to report overtime dollars for Transportation and Medical Guarding.  Custody Support staff are investigating an 
accurate method for collecting this information.

Total No. of Inmates Not Seen:

No. of Transportation Overtime Dollars*:

No. of Med Guarding Overtime Dollars*:

Inmate Population for the Month:

Total No. of Ducats Issued & Add-on Appts:
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Monthly Health Care Access Quality Report
November, 2008

≈≈≈Total No. of Inmates Not Seen Due to Custody:  

≈≈≈Total No. of Inmates Not Seen Due to Provider:  

≈≈≈Total No. of Inmates Not Seen Due to Other:

Avg. No. of Inmates per Scheduled Transport: 

No. of Inmates Seen for On-Site Specialty Care:

No. of Inmates Seen for Off-Site Specialty Care:  

Total No. of Inmate Refusals:

Total No. of Inmates Seen:

All Institutions

Total No. of Inmates Not Seen:

No. of Transportation Overtime Dollars*:

No. of Med Guarding Overtime Dollars*:

Inmate Population for the Month:

Total No. of Ducats Issued & Add-on Appts:

ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL

4,181 4,780 4,834 3,873 5,468 3,395 5,070 4,770 2,973 7,037 6,074 5,248 5,237 4,054 4,107 5,678 158,454

6,092 9,141 11,177 25,869 14,372 8,494 10,231 20,667 18,742 24,561 9,457 9,318 12,730 12,931 16,367 12,840 419,795

216 547 1,042 838 314 423 516 2,780 2,119 1,035 52 77 506 1,441 473 531 21,857

4,707 7,955 10,416 15,998 12,129 8,013 8,075 14,279 15,288 20,599 9,228 8,538 11,428 9,388 12,584 9,297 356,069

990 928 866 9,033 1,929 475 1,337 3,608 1,335 2,927 177 575 796 1,035 2,238 1,786 47,318

59 100 22 4,515 279 5 352 2,043 79 9 0 65 135 134 444 179 10,622

276 239 395 2,421 953 397 606 1,230 579 1,948 125 353 403 549 1,476 687 19,777

75 589 449 2,097 697 63 379 335 677 970 52 157 258 352 611 920 14,355

1.95 2.73 2.40 1.70 1.99 1.10 1.15 1.37 1.45 5.23 2.17 2.16 1.54 1.41 0.35 1.76 2.29

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

1,393 460 449 586 482 351 440 877 363 1,219 154 871 449 456 485 722 21,452

97 573 390 200 324 69 225 309 228 319 83 345 247 284 276 260 8,554

* Note:  Institutions were not required to report overtime dollars for Transportation and Medical Guarding.  Custody Support staff are investigating an 
accurate method for collecting this information.
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Monthly Health Care Access Quality Report
November, 2008

ASP CAL CCC CCI CCWF CEN CIM CIW CMC CMF COR CRC CTF CVSP DVI FSP HDSP

1 Number of medical ducats issued. 4,962 1,831 2,322 3,527 2,945 7,826 3,510 2,603 3,309 3,809 3,481 2,802 8,456 1,074 4,777 2,478 4,002

1(a)  Number of Primary Care Provider ducats. 3,764 1,006 2,030 1,393 1,314 1,840 1,706 1,029 1,868 3,040 1,813 1,491 2,413 873 3,715 1,461 3,018

1(b)  Number of RN ducats. 1,198 825 292 2,134 1,631 5,986 1,804 1,574 1,441 769 1,668 1,311 6,043 201 1,062 1,017 984

2 Number of add-on appointments. 399 240 735 44 470 2,228 446 2,483 204 5 287 572 5,972 6,194 37 205 1,375

3 Number of refusals. 54 56 39 97 97 147 85 81 80 104 248 10 33 23 120 235 344

4 Number of inmates seen. 4,656 1,465 2,861 487 2,272 9,633 3,580 4,931 3,332 3,444 3,316 3,697 14,011 6,944 3,943 2,307 3,761

5 Number of inmates not seen due to custody. 30 19 0 20 28 18 61 78 0 102 0 4 101 96 6 4 134

5(a)  Lack of officers. 0 11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4

5(b)  Modified program in effect. 30 5 0 16 0 0 60 78 0 102 0 1 55 96 4 0 91

5(c)  Not enough holding space. 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0

5(d)  Lack of intra-facility transport. 0 0 0 0 0 18 0 0 0 0 0 0 0 0 2 0 1

5(e)  Other reason: 0 3 0 4 28 0 1 0 0 0 0 0 46 0 0 4 38

6 Number of inmates not seen due to provider. 479 342 27 73 116 136 60 64 44 120 142 80 195 121 588 85 641

6(a)  Line not completed. 151 79 0 1 0 3 13 4 0 51 0 22 13 45 474 0 444

6(b)  Scheduling error. 109 79 18 68 0 62 27 23 0 1 59 3 118 46 22 9 91

6(c)  Provider cancelled. 215 146 5 4 0 21 19 21 44 66 83 54 57 30 85 67 55

6(d)  Lack of inmate-patient preparation. 1 1 3 0 0 0 1 4 0 0 0 0 0 0 1 0 18

6(e)  Medically restricted movement. 3 0 0 0 0 0 0 0 0 2 0 1 0 0 6 0 0

6(f)   Other reason: 0 37 1 0 116 50 0 12 0 0 0 0 7 0 0 9 33

7 Number of inmates not seen due to other. 142 102 130 96 228 120 170 120 57 44 62 13 88 84 281 52 185

7(a)  Inmate paroled or transferred. 61 15 2 68 0 42 74 24 10 10 9 8 28 13 103 12 45

7(b)  Inmate received conflicting ducats. 17 20 2 5 0 8 22 4 0 0 17 0 15 6 16 14 29

7(c)  Unit Health Record unavailable. 5 20 3 4 0 3 1 1 0 0 3 0 4 6 2 5 28

7(d)  Inmate moved overnight. 15 12 21 0 0 36 43 5 0 2 17 0 11 19 16 13 33

7(e)  Inmate at hospital. 43 2 10 7 0 1 25 28 9 27 5 3 8 2 18 2 11

7(f)   Inmate out to court. 1 0 3 4 0 0 1 7 0 1 6 0 2 1 13 1 0

7(g)  Other reason: 0 33 89 8 228 30 4 51 38 4 5 2 20 37 113 5 39

8 Total Number of inmates not seen. 651 463 157 189 372 274 291 262 101 266 204 97 384 301 875 141 960

9 Number of 7362s received. 2,244 719 695 0 1,319 900 2,836 3,411 0 916 3,723 933 914 788 2,377 2,492 0

Medical Services
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Monthly Health Care Access Quality Report
November, 2008

1 Number of medical ducats issued.

1(a)  Number of Primary Care Provider ducats.

1(b)  Number of RN ducats.

2 Number of add-on appointments.

3 Number of refusals.

4 Number of inmates seen.

5 Number of inmates not seen due to custody.

5(a)  Lack of officers.

5(b)  Modified program in effect. 

5(c)  Not enough holding space.

5(d)  Lack of intra-facility transport.

5(e)  Other reason:

6 Number of inmates not seen due to provider.

6(a)  Line not completed.

6(b)  Scheduling error.

6(c)  Provider cancelled.

6(d)  Lack of inmate-patient preparation.

6(e)  Medically restricted movement.

6(f)   Other reason:

7 Number of inmates not seen due to other.

7(a)  Inmate paroled or transferred.

7(b)  Inmate received conflicting ducats.

7(c)  Unit Health Record unavailable.

7(d)  Inmate moved overnight.

7(e)  Inmate at hospital.

7(f)   Inmate out to court.

7(g)  Other reason:

8 Total Number of inmates not seen.

9 Number of 7362s received.

Medical Services ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL

1,869 3,383 5,253 2,737 8,133 2,281 2,688 2,840 3,081 6,551 2,689 3,267 5,042 2,668 4,765 4,021 124,982

963 2,017 1,323 1,502 1,207 1,016 1,813 938 1,647 3,152 1,223 1,972 1,815 1,094 3,010 1,784 60,250

906 1,366 3,930 1,235 6,926 1,265 875 1,902 1,434 3,399 1,466 1,295 3,227 1,574 1,755 2,237 64,732

201 123 273 172 1,446 15 348 1,205 177 954 290 99 159 483 570 1,480 29,891

46 204 200 68 170 100 109 90 146 247 23 18 161 154 249 119 3,957

1,617 3,108 5,951 2,338 7,994 2,196 2,231 3,391 2,845 5,356 2,830 3,033 4,563 2,506 3,737 4,363 132,699

55 19 10 288 175 0 138 178 50 7 0 7 34 38 143 123 1,966

0 0 0 0 22 0 0 0 0 0 0 7 0 0 22 0 66

55 4 4 245 85 0 135 53 0 0 0 0 34 38 0 26 1,217

0 0 0 0 1 0 0 3 0 0 0 0 0 0 0 0 7

0 0 0 43 0 0 3 0 1 0 0 0 0 0 0 0 68

0 15 6 0 67 0 0 122 49 7 0 0 0 0 121 97 608

269 79 223 164 732 185 181 283 88 1,417 93 123 295 137 657 453 8,692

78 12 16 127 452 96 148 141 0 897 5 0 138 88 0 141 3,639

47 14 83 8 124 14 16 74 7 200 27 14 79 27 0 57 1,526

84 44 120 0 138 74 17 66 81 257 61 109 78 21 110 86 2,318

2 4 3 0 5 0 0 1 0 0 0 0 0 0 0 2 46

0 0 0 3 0 0 0 0 0 0 0 0 0 1 70 0 86

58 5 1 26 13 1 0 1 0 63 0 0 0 0 477 167 1,077

74 126 294 51 508 22 55 103 129 478 33 57 148 32 3 443 4,530

6 7 202 6 180 3 33 47 6 77 4 6 50 5 1 102 1,259

7 48 7 14 19 3 17 9 36 22 5 3 29 10 0 75 479

29 10 3 4 113 2 0 4 0 207 0 13 4 3 2 27 506

11 18 16 7 157 7 5 10 9 51 8 0 49 4 0 56 651

7 11 18 7 19 4 0 4 2 31 1 23 3 10 0 0 341

0 6 6 4 5 0 0 0 1 4 0 0 13 0 0 0 79

14 26 42 9 15 3 0 32 75 86 15 12 0 0 0 183 1,218

398 224 527 503 1,415 217 374 564 267 1,902 126 187 477 207 803 1,019 15,198

1,854 460 0 2,469 0 774 0 1,126 1,167 0 372 10,935 0 1,618 1,755 224 47,021
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Monthly Health Care Access Quality Report
November, 2008

ASP CAL CCC CCI CCWF CEN CIM CIW CMC CMF COR CRC CTF CVSP DVI FSP HDSP

10 Number of mental health ducats issued. 1,499 318 134 3,209 0 381 4,190 3,590 6,560 1,191 3,887 1,485 2,097 228 1,991 1,659 622

11 Number of add-on appointments. 290 18 4 0 0 21 248 498 0 25 311 489 95 10 2,546 38 22

12 Number of unducated EOP clinical encounters. 0 0 0 0 0 0 311 226 0 0 5,420 0 0 0 793 0 0

13 Number of refusals. 14 6 2 0 1,814 15 305 447 110 10 324 6 2 3 93 47 120

14 Number of inmates seen. 1,625 272 116 0 6,938 383 3,714 3,641 5,742 1,168 3,540 1,963 2,049 206 4,283 1,524 463

15 Number of inmates not seen due to custody. 12 21 6 0 454 0 19 23 109 5 0 0 58 10 5 7 34

15(a)  Lack of officers. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0

15(b)  Modified program in effect. 12 21 0 0 0 0 6 23 109 5 0 0 34 6 4 0 27

15(c)  Not enough holding space. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

15(d)  Lack of intra-facility transport. 0 0 0 0 27 0 0 0 0 0 0 0 0 0 0 0 0

15(e)  Other reason: 0 0 6 0 427 0 13 0 0 0 0 0 24 4 0 7 7

16 Number of inmates not seen due to provider. 88 14 1 2 320 2 123 505 244 29 237 0 55 13 42 75 16

16(a)  Line not completed. 22 1 0 1 0 0 1 61 0 16 0 0 8 0 10 0 1

16(b)  Scheduling error. 24 7 1 0 0 1 16 22 0 3 22 0 4 3 4 33 1

16(c)  Provider cancelled. 37 6 0 0 20 1 94 302 243 8 151 0 36 10 15 39 11

16(d)  Medically restricted movement. 5 0 0 0 0 0 0 0 1 2 0 0 0 0 13 0 0

16(e)  Other reason: 0 0 0 1 300 0 12 120 0 0 64 0 7 0 0 3 3

17 Number of inmates not seen due to other. 50 29 13 0 643 2 277 224 465 4 97 0 28 6 203 41 11

17(a)  Inmate paroled or transferred. 22 13 0 0 120 1 88 32 38 2 17 0 6 5 79 9 2

17(b)  Inmate received conflicting ducats. 2 1 0 0 257 0 58 3 5 1 23 0 4 0 32 0 0

17(c)  Unit Health Record unavailable. 2 2 0 0 22 0 0 0 35 0 0 0 8 0 0 0 0

17(d)  Inmate moved overnight. 8 5 1 0 0 0 57 32 29 0 5 0 3 1 19 28 8

17(e)  Inmate at hospital. 7 2 0 0 7 0 72 44 56 0 10 0 3 0 13 1 0

17(f)   Inmate out to court. 0 1 0 0 5 0 2 97 1 0 16 0 1 0 12 0 0

17(g)  Other reason: 9 5 12 0 232 1 0 16 301 1 26 0 3 0 48 3 1

18 Total number of inmates not seen. 150 64 20 2 3,231 4 419 752 818 38 334 220 141 29 250 123 61

19 Number of 7362s received. 180 318 1 505 0 900 446 432 0 0 316 0 44 10 489 95 0

Mental Health Services
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Monthly Health Care Access Quality Report
November, 2008

10 Number of mental health ducats issued.

11 Number of add-on appointments.

12 Number of unducated EOP clinical encounters.

13 Number of refusals.

14 Number of inmates seen.

15 Number of inmates not seen due to custody.

15(a)  Lack of officers.

15(b)  Modified program in effect. 

15(c)  Not enough holding space.

15(d)  Lack of intra-facility transport.

15(e)  Other reason:

16 Number of inmates not seen due to provider.

16(a)  Line not completed.

16(b)  Scheduling error.

16(c)  Provider cancelled.

16(d)  Medically restricted movement.

16(e)  Other reason:

17 Number of inmates not seen due to other.

17(a)  Inmate paroled or transferred.

17(b)  Inmate received conflicting ducats.

17(c)  Unit Health Record unavailable.

17(d)  Inmate moved overnight.

17(e)  Inmate at hospital.

17(f)   Inmate out to court.

17(g)  Other reason:

18 Total number of inmates not seen.

19 Number of 7362s received.

Mental Health Services ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL

82 2,767 3,204 17,640 36 2,016 2,233 13,036 10,214 2,187 3,214 2,227 4,044 5,763 4,751 2,246 108,701

26 16 1 998 24 2 292 0 1,084 236 27 0 26 242 157 886 8,632

0 0 0 0 0 0 0 0 1,344 9 0 0 0 0 0 0 8,103

0 129 729 594 0 53 69 2,571 1,711 96 12 17 248 1,055 42 240 10,884

100 2,327 1,955 10,376 58 1,932 0 7,773 10,098 2,007 3,223 2,102 3,731 4,384 3,980 1,302 92,975

4 21 1 3,734 0 1 29 1,756 6 0 0 40 5 58 149 18 6,585

0 0 0 34 0 1 0 0 2 0 0 0 0 4 0 0 42

4 19 0 2,104 0 0 5 1,747 2 0 0 0 5 49 36 9 4,227

0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 1 7

0 0 0 1,184 0 0 4 0 0 0 0 0 0 0 0 0 1,215

0 2 1 412 0 0 20 9 2 0 0 0 0 5 107 8 1,054

3 105 13 1,994 2 67 82 836 397 226 2 39 45 239 453 135 6,404

3 0 3 90 0 4 68 0 9 41 0 0 7 23 0 27 396

0 5 1 86 0 33 10 138 16 14 2 0 4 4 81 34 569

0 80 9 1,591 2 22 4 706 368 171 0 0 34 200 261 74 4,495

0 2 0 126 0 0 0 0 1 0 0 0 0 8 67 0 225

0 18 0 101 0 8 0 5 3 0 0 0 0 4 44 0 693

1 293 23 1,940 0 23 119 100 430 103 4 46 41 269 284 211 5,980

0 13 8 88 0 3 24 42 15 26 0 0 20 73 79 104 929

0 20 12 218 0 1 37 4 256 8 3 0 4 63 125 27 1,164

0 0 0 21 0 0 24 0 0 0 0 0 2 0 7 1 124

0 19 2 201 0 17 23 38 14 5 0 0 4 20 52 16 607

1 64 0 43 0 1 0 6 11 23 1 0 4 45 15 0 429

0 7 0 7 0 1 0 2 11 3 0 0 7 4 6 0 183

0 170 1 1,362 0 0 11 8 123 38 0 0 0 64 0 63 2,498

8 419 37 7,668 2 91 230 2,692 833 329 6 125 91 566 886 364 21,003

32 0 0 163 0 0 0 0 23 136 0 0 0 116 42 156 4,404
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Monthly Health Care Access Quality Report
November, 2008

ASP CAL CCC CCI CCWF CEN CIM CIW CMC CMF COR CRC CTF CVSP DVI FSP HDSP

20 Number of dental ducats issued. 1,645 755 772 459 1,282 1,018 1,027 1,318 1,376 587 1,779 852 1,876 921 430 742 697

21 Number of add-on appointments. 166 53 74 5 113 28 56 67 113 69 31 488 63 92 929 62 28

22 Number of refusals. 93 34 20 11 92 67 16 12 81 19 144 0 27 87 45 55 24

23 Number of inmates seen. 1,540 639 746 487 1,202 920 951 1,373 1,277 553 1,560 1,294 1,697 700 1,327 719 580

24 Number of inmates not seen due to custody. 24 8 2 3 93 2 24 48 16 31 2 0 70 43 0 0 8

24(a)  Lack of officers. 0 3 0 0 4 0 0 0 8 2 0 0 0 0 0 0 0

24(b)  Modified program in effect. 24 2 0 0 48 0 24 48 8 29 2 0 57 43 0 0 2

24(c)  Not enough holding space. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

24(d)  Lack of intra-facility transport. 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 0 0

24(e)  Other reason: 0 3 2 3 41 0 0 0 0 0 2 0 13 0 0 0 6

25 Number of inmates not seen due to provider. 84 100 28 1 23 35 65 106 58 46 53 36 85 114 15 10 88

25(a)  Unable to complete line. 15 28 0 1 0 0 15 0 0 14 2 0 10 2 13 0 31

25(b)  Scheduling error. 13 28 5 0 4 13 6 28 0 0 25 0 17 29 0 8 12

25(c)  Provider cancelled. 47 41 13 0 19 19 44 63 58 30 24 36 58 75 0 2 44

25(d)  Lack of inmate-patient preparation. 1 2 5 0 0 0 0 0 0 0 2 0 0 8 0 0 0

25(e)  Medically restricted movement. 8 0 2 0 0 0 0 0 0 2 0 0 0 0 2 0 0

25(f)   Other reason: 0 1 3 0 0 3 0 15 0 0 0 0 0 0 0 0 1

26 Number of inmates not seen due to other. 70 27 49 27 60 22 27 62 57 7 51 8 60 69 17 20 25

26(a)  Inmate paroled or transferred. 14 1 5 16 8 10 13 9 9 2 3 6 13 16 10 11 11

26(b)  Inmate received conflicting ducats. 5 2 0 1 7 0 3 3 4 0 5 0 2 8 1 0 0

26(c)  Unit Health Record unavailable. 1 13 3 2 0 0 0 1 2 0 23 0 16 23 0 4 4

26(d)  Inmate moved overnight. 19 6 6 0 13 4 7 16 0 0 11 0 3 14 0 4 5

26(e)  Inmate at hospital. 16 0 3 0 0 0 3 8 6 5 3 2 6 3 0 0 3

26(f)   Inmate out to court. 2 0 1 0 0 3 1 0 0 0 2 0 2 0 2 0 1

26(g)  Other reason: 13 5 31 8 32 5 0 25 36 0 4 0 18 5 4 1 1

27 Total Number of inmates not seen. 178 135 79 31 176 59 116 216 131 84 106 44 215 226 32 30 121

28 Number of 7362s received 261 631 197 582 0 226 155 391 503 0 903 429 105 583 220 350 0

Dental Services
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Monthly Health Care Access Quality Report
November, 2008

20 Number of dental ducats issued.

21 Number of add-on appointments.

22 Number of refusals.

23 Number of inmates seen.

24 Number of inmates not seen due to custody.

24(a)  Lack of officers.

24(b)  Modified program in effect. 

24(c)  Not enough holding space.

24(d)  Lack of intra-facility transport.

24(e)  Other reason:

25 Number of inmates not seen due to provider.

25(a)  Unable to complete line.

25(b)  Scheduling error.

25(c)  Provider cancelled.

25(d)  Lack of inmate-patient preparation.

25(e)  Medically restricted movement.

25(f)   Other reason:

26 Number of inmates not seen due to other.

26(a)  Inmate paroled or transferred.

26(b)  Inmate received conflicting ducats.

26(c)  Unit Health Record unavailable.

26(d)  Inmate moved overnight.

26(e)  Inmate at hospital.

26(f)   Inmate out to court.

26(g)  Other reason:

27 Total Number of inmates not seen.

28 Number of 7362s received

Dental Services ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL

1,142 1,401 1,197 1,173 896 853 1,577 865 797 1,792 2,082 968 997 1,088 1,647 967 36,978

53 32 25 54 239 16 35 63 26 91 43 64 19 46 66 69 3,378

50 85 64 54 37 46 95 18 77 59 10 25 50 84 74 70 1,725

837 1,173 1,181 911 773 798 1,517 785 647 1,518 2,101 923 817 982 1,305 858 34,691

0 59 11 99 42 1 134 33 22 0 0 8 66 6 53 19 927

0 1 0 1 15 0 0 0 10 0 0 8 8 0 13 0 73

0 51 11 80 21 0 66 10 0 0 0 0 58 6 24 2 616

0 0 0 0 0 0 0 3 0 0 0 0 0 0 0 0 3

0 0 0 16 0 0 68 0 0 0 0 0 0 0 0 0 86

0 7 0 2 6 1 0 20 12 0 0 0 0 0 16 17 151

0 51 113 112 188 98 61 59 23 161 8 51 38 44 47 16 2,017

0 10 42 8 63 80 41 4 9 83 0 0 2 18 6 0 497

0 12 25 11 25 1 7 3 5 47 0 20 29 2 18 10 403

0 10 43 90 100 8 5 44 7 25 8 31 7 23 15 6 995

0 1 3 1 0 0 0 0 0 0 0 0 0 1 0 0 24

0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 16

0 18 0 1 0 9 8 5 2 5 0 0 0 0 8 0 79

0 114 95 51 95 16 97 33 54 145 6 16 45 18 193 73 1,709

0 4 71 4 35 4 11 13 6 37 1 3 31 5 34 27 443

0 20 3 8 2 3 17 1 1 6 4 1 1 2 6 12 128

0 64 5 9 17 0 1 0 9 38 0 3 0 1 13 7 259

0 5 2 3 39 1 3 17 17 7 0 0 7 2 31 8 250

0 1 2 0 1 1 0 1 0 6 0 3 0 7 0 0 80

0 2 0 0 0 0 0 0 0 5 0 2 6 1 0 0 30

0 18 12 27 1 7 65 0 21 46 1 4 0 0 109 19 518

263 224 219 262 325 115 292 125 99 306 14 75 149 68 293 108 4,916

309 0 0 347 0 88 0 456 624 1,643 252 0 0 1,140 478 898 11,771
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Monthly Health Care Access Quality Report
November, 2008

ASP CAL CCC CCI CCWF CEN CIM CIW CMC CMF COR CRC CTF CVSP DVI FSP HDSP

29 Number of ducats issued. 3,827 1,357 1,245 1,831 1,748 2,043 3,457 1,701 3,351 3,994 2,203 3,026 3,189 1,151 3,166 1,697 1,047

30 Number of add-on appointments. 141 38 15 48 243 300 355 95 68 3,036 5,933 3,769 431 56 90 25 64

31 Number of refusals. 107 101 1 42 32 107 94 12 102 113 323 1,701 36 28 67 60 113

32 Number of inmates seen. 3,724 1,048 1,218 637 1,622 2,116 3,428 1,784 3,114 6,433 7,631 6,604 3,367 1,108 3,034 1,512 773

33 Number of inmates not seen due to custody. 7 7 0 5 26 0 42 11 11 135 0 0 96 33 3 1 51

33(a)  Lack of officers. 0 1 0 0 10 0 0 0 3 3 0 0 0 0 1 0 7

33(b)  Modified program in effect. 7 0 0 5 5 0 41 11 7 132 0 0 21 32 2 0 36

33(c)  Not enough holding space. 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3

33(d)  Lack of intra-facility transport. 0 0 0 0 10 0 0 0 1 0 0 0 3 0 0 0 2

33(e)  Other reason: 0 5 0 0 1 0 1 0 0 0 0 0 72 1 0 1 3

34 Number of inmates not seen due to provider. 63 110 7 52 130 68 72 17 81 275 160 94 97 17 102 114 118

34(a)  Line not completed. 0 4 0 0 18 9 0 0 0 131 0 0 0 1 44 2 24

34(b)  Scheduling error. 7 34 0 31 7 17 8 4 0 1 1 0 10 4 7 1 6

34(c)  Clinician cancelled. 52 45 0 1 18 32 44 9 63 77 157 86 53 8 47 7 61

34(d)  Lack of inmate-patient preparation. 4 21 6 1 43 0 17 1 4 58 2 8 33 4 0 4 18

34(e)  Medically restricted movement. 0 1 0 0 3 0 0 1 0 5 0 0 0 0 4 0 0

34(f)   Other reason: 0 5 1 19 41 10 3 2 14 3 0 0 1 0 0 100 9

35 Number of inmates not seen due to other. 67 35 34 38 142 52 176 73 111 74 22 43 24 21 117 35 56

35(a)  Inmate paroled or transferred. 25 7 2 14 5 8 66 16 17 16 4 14 3 10 62 20 29

35(b)  Inmate received conflicting ducats. 1 0 0 3 0 1 7 0 1 0 0 8 3 2 0 4 19

35(c)  Unit Health Record unavailable. 0 0 1 4 0 1 0 0 0 6 0 0 0 0 0 0 0

35(d)  Inmate moved overnight. 9 2 3 0 5 10 67 28 0 2 5 0 5 3 21 2 3

35(e)  Inmate at hospital. 20 1 2 2 4 5 30 18 13 49 7 6 6 3 5 2 4

35(f)   Inmate out to court. 1 6 0 1 1 0 5 5 0 1 5 10 0 0 21 3 0

35(g)  Other reason: 11 19 26 14 127 27 1 6 80 0 1 5 7 3 8 4 1

36 Total Number of inmates not seen. 137 152 41 95 298 120 290 101 203 484 182 137 217 71 222 150 225

37 Number of RFSs received. 779 225 501 1,136 932 628 315 734 503 291 944 557 672 205 426 199 512

Ancillary Services
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29 Number of ducats issued.

30 Number of add-on appointments.

31 Number of refusals.

32 Number of inmates seen.

33 Number of inmates not seen due to custody.

33(a)  Lack of officers.

33(b)  Modified program in effect. 

33(c)  Not enough holding space.

33(d)  Lack of intra-facility transport.

33(e)  Other reason:

34 Number of inmates not seen due to provider.

34(a)  Line not completed.

34(b)  Scheduling error.

34(c)  Clinician cancelled.

34(d)  Lack of inmate-patient preparation.

34(e)  Medically restricted movement.

34(f)   Other reason:

35 Number of inmates not seen due to other.

35(a)  Inmate paroled or transferred.

35(b)  Inmate received conflicting ducats.

35(c)  Unit Health Record unavailable.

35(d)  Inmate moved overnight.

35(e)  Inmate at hospital.

35(f)   Inmate out to court.

35(g)  Other reason:

36 Total Number of inmates not seen.

37 Number of RFSs received.

Ancillary Services ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL

2,577 1,408 1,123 2,642 3,346 3,310 2,848 2,278 1,946 4,353 1,032 2,689 2,345 2,529 4,019 3,030 81,508

142 11 46 453 252 1 210 380 73 8,388 80 4 98 112 392 141 25,490

120 129 49 122 107 224 243 101 185 633 7 17 47 148 108 102 5,381

2,153 1,347 1,329 2,373 3,304 3,087 4,327 2,330 1,698 11,718 1,074 2,480 2,317 1,516 3,562 2,774 96,542

0 1 0 394 62 3 51 76 1 2 0 10 30 32 99 19 1,208

0 0 0 77 0 3 0 1 0 0 0 8 17 10 13 0 154

0 1 0 141 46 0 29 25 1 0 0 0 13 22 1 0 578

0 0 0 7 0 0 6 1 0 0 0 0 0 0 0 0 18

0 0 0 145 0 0 15 1 0 2 0 0 0 0 0 0 179

0 0 0 24 16 0 1 48 0 0 0 2 0 0 85 19 279

4 4 46 151 31 47 282 52 71 144 22 140 25 129 319 83 3,127

0 0 0 20 1 7 146 5 0 40 0 8 4 6 63 5 538

0 2 4 25 8 11 33 3 11 9 4 27 9 52 124 29 489

4 1 37 53 21 10 85 23 52 66 17 103 12 60 76 44 1,424

0 1 5 19 0 5 18 15 5 17 1 0 0 10 56 3 379

0 0 0 2 0 0 0 0 0 0 0 2 0 1 0 0 19

0 0 0 32 1 14 0 4 3 12 0 0 0 0 0 2 276

0 56 37 55 94 2 108 99 64 244 9 38 24 33 131 193 2,307

0 1 31 18 59 1 32 57 13 32 1 8 14 11 46 63 705

0 46 0 3 13 0 38 3 5 19 2 1 6 9 36 17 247

0 0 0 4 0 0 0 0 0 8 0 1 0 2 1 0 28

0 1 0 9 12 0 24 1 14 9 2 0 0 1 23 23 284

0 8 3 6 8 1 0 11 2 52 0 12 4 9 0 38 331

0 0 1 1 2 0 0 3 3 14 0 1 0 1 1 0 86

0 0 2 14 0 0 14 24 27 110 4 15 0 0 24 52 626

321 61 83 600 187 52 441 227 136 390 31 188 79 194 549 295 6,959

157 0 630 531 0 217 432 2,217 632 739 0 0 462 824 1,350 567 18,317
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ASP CAL CCC CCI CCWF CEN CIM CIW CMC CMF COR CRC CTF CVSP DVI FSP HDSP

38 Number of TTA Encounters. 326 391 107 81 61 37 850 732 14 52 727 41 29 66 551 521 208

38(a)  First Watch 37 0 10 7 11 4 143 56 6 8 59 6 7 13 150 23 41

38(b)  Second Watch 168 273 30 26 23 21 301 343 7 21 272 29 5 23 211 282 65

38(c)  Third Watch  121 118 67 48 27 12 406 333 1 23 396 6 17 30 190 216 102

38a Number of Code II transports off-site. 43 23 11 48 53 8 32 15 12 13 31 20 10 36 40 5 21

38/a(a)  First Watch 6 0 0 6 11 2 10 1 5 3 2 2 0 9 8 0 4

38/a(b)  Second Watch 19 12 3 14 17 6 17 10 6 4 14 18 2 13 20 2 6

38/a(c)  Third Watch  18 11 8 28 25 0 5 4 1 6 15 0 8 14 12 3 11

38bNumber of Code III transports off-site. 3 3 0 4 8 0 74 4 2 39 9 2 1 0 1 5 4

38/b(a)  First Watch 1 0 0 0 0 0 22 1 1 5 0 1 0 0 0 0 0

38/b(b)  Second Watch 2 2 0 2 6 0 32 2 1 17 5 1 0 0 1 2 1

38/b(c)  Third Watch  0 1 0 2 2 0 20 1 0 17 4 0 1 0 0 3 3

38c Number of Other (i.e. Infimary, Housing Unit). 280 365 96 29 0 29 744 713 0 0 687 19 18 30 510 511 183

38/c(a)  First Watch 30 0 10 1 0 2 111 54 0 0 57 3 7 4 142 23 37

38/c(b)  Second Watch 147 259 27 10 0 15 252 331 0 0 253 10 3 10 190 278 58

38/c(c)  Third Watch  103 106 59 18 0 12 381 328 0 0 377 6 8 16 178 210 88

Emergency Services

Revised 1/5/2009 Page 11 of 16



Monthly Health Care Access Quality Report
November, 2008

38 Number of TTA Encounters.

38(a)  First Watch

38(b)  Second Watch

38(c)  Third Watch  

38a Number of Code II transports off-site.

38/a(a)  First Watch

38/a(b)  Second Watch

38/a(c)  Third Watch  

38bNumber of Code III transports off-site.

38/b(a)  First Watch

38/b(b)  Second Watch

38/b(c)  Third Watch  

38c Number of Other (i.e. Infimary, Housing Unit).

38/c(a)  First Watch

38/c(b)  Second Watch

38/c(c)  Third Watch  

Emergency Services ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL

312 93 144 611 1,638 78 858 1,073 497 366 529 23 787 580 1,023 241 13,647

15 14 0 53 64 6 117 61 110 63 17 3 59 83 89 27 1,362

199 26 89 295 973 54 472 508 146 124 301 11 341 216 468 128 6,451

98 53 55 263 601 18 269 504 241 179 211 9 387 281 466 86 5,834

0 30 32 38 43 19 21 34 35 98 6 10 29 32 80 49 977

0 5 0 4 9 4 0 2 6 22 1 1 2 4 4 3 136

0 9 16 19 15 10 10 19 16 24 1 4 11 5 42 20 404

0 16 16 15 19 5 11 19 13 52 4 5 16 23 34 26 443

38 15 0 5 6 10 8 10 5 23 1 13 0 3 8 22 326

2 3 0 0 0 0 0 0 2 2 0 2 0 0 1 3 46

21 9 0 2 1 10 0 2 1 10 0 7 0 2 1 10 150

15 3 0 3 5 0 8 2 2 11 1 4 0 1 6 9 124

274 48 112 586 1,589 49 829 1,029 457 245 522 0 758 545 935 170 12,362

13 6 0 49 55 2 117 59 102 39 16 0 57 79 84 21 1,180

178 8 87 274 957 34 462 487 129 90 300 0 330 209 425 98 5,911

83 34 43 245 577 13 250 483 226 116 206 0 371 257 426 51 5,271

Revised 1/5/2009 Page 12 of 16
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ASP CAL CCC CCI CCWF CEN CIM CIW CMC CMF COR CRC CTF CVSP DVI FSP HDSP

39 Number of scheduled transports. 214 207 48 104 354 102 465 115 526 219 222 127 194 133 174 99 217

39(a)  Health Care related. 194 162 47 82 310 91 355 74 487 196 168 100 185 122 118 92 208

39(b)  All others. 20 45 1 22 44 11 110 41 39 23 54 27 9 11 56 7 9

40 Number of unscheduled transports. 146 33 0 29 147 39 20 83 7 41 99 43 40 36 58 10 15

41 Number of inmates transported. 746 241 119 208 452 202 2,378 661 575 298 540 537 456 308 232 142 294

42 Number of budgeted positions. 24 0 0 13 0 16 29 12 29 17 20 10 5 5 359 11 116

43 Number of overtime dollars. * * * * * * * * * * * * * * * * *

44 Number of redirected staff hours. 805 1217 0 4,096 0 243 0 300 451 544 2,283 600 232 1,288 808 16 2,425

ASP CAL CCC CCI CCWF CEN CIM CIW CMC CMF COR CRC CTF CVSP DVI FSP HDSP

45 Number of budgeted positions. 30 0 0 0 0 3 4 7 2 81 0 3 0 0 0 0 3
45(a)  First Watch 10 0 0 0 0 1 1 1 0 24 0 0 0 0 0 0 0
45(b)  Second Watch 10 0 0 0 0 1 2 4 2 30 0 3 0 0 0 0 3
45(c)  Third Watch  10 0 0 0 0 1 1 2 0 27 0 0 0 0 0 0 0

46 Number of overtime dollars. * * * * * * * * * * * * * * * * *

46(a)  First Watch * * * * * * * * * * * * * * * * *

46(b)  Second Watch * * * * * * * * * * * * * * * * *

46(c)  Third Watch  * * * * * * * * * * * * * * * * *

47 Number of redirected staff hours. 2,045 0 306 1,341 0 1,152 2,181 0 0 2,952 3,376 4,703 3,842 568 0 184 3,310
47(a)  First Watch 440 0 38 0 0 344 603 0 0 823 926 1,432 1,308 208 0 0 1,183
47(b)  Second Watch 1,073 0 198 1,310 0 464 1,392 0 0 1,533 1,264 1,759 1,322 240 0 184 1,630
47(c)  Third Watch  533 0 70 31 0 344 186 0 0 596 1,186 1,512 1,212 120 0 0 498

Med Guarding

Transportation
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Monthly Health Care Access Quality Report
November, 2008

39 Number of scheduled transports.

39(a)  Health Care related.

39(b)  All others.

40 Number of unscheduled transports.

41 Number of inmates transported.

42 Number of budgeted positions.

43 Number of overtime dollars.

44 Number of redirected staff hours.

45 Number of budgeted positions.

45(a)  First Watch

45(b)  Second Watch

45(c)  Third Watch  

46 Number of overtime dollars.

46(a)  First Watch

46(b)  Second Watch

46(c)  Third Watch  

47 Number of redirected staff hours.

47(a)  First Watch

47(b)  Second Watch

47(c)  Third Watch  

Med Guarding

Transportation ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL

152 261 154 170 203 108 199 272 202 171 80 233 188 246 852 294 7,305

115 204 134 152 184 98 185 257 177 137 77 206 182 223 775 219 6,316

37 57 20 18 19 10 14 15 25 34 3 27 6 23 77 75 989

14 35 8 64 1 14 51 47 79 94 24 5 28 24 130 12 1,476

238 591 330 323 368 122 264 399 335 810 191 450 309 338 403 398 14,258

12 14 6 33 20 14 0 21 0 44 2 9 20 8 13 15 897

* * * * * * * * * * * * * * * * *

4 0 709 0 0 764 264 696 0 756 736 2,541 207 3,841 113 429 26,366

ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL

0 0 0 0 24 72 3 23 0 0 0 0 42 1 17 36 351

0 0 0 0 8 3 1 4 0 0 0 0 14 0 4 8 79

0 0 0 0 8 58 1 13 0 0 0 0 14 1 7 16 173

0 0 0 0 8 11 1 6 0 0 0 0 14 0 6 12 99
* * * * * * * * * * * * * * * * *

* * * * * * * * * * * * * * * * *

* * * * * * * * * * * * * * * * *

* * * * * * * * * * * * * * * * *

280 0 0 575 0 203 7,337 3,600 0 7,096 168 8,682 0 3,224 40 0 57,162

216 0 0 312 0 49 2,592 1000 0 1496 24 3539.5 0 1320 40 0 17,892

32 0 0 215 0 154 2,069 1072 0 2992 120 2622.75 0 1440 0 0 23,084

32 0 0 48 0 0 2,676 1528 0 2608 24 2519.25 0 464 0 0 16,186
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ASP CAL CCC CCI CCWF CEN CIM CIW CMC CMF COR CRC CTF CVSP DVI FSP HDSP

48 Number of budgeted correctional officer 
positions for the institution. 865.12 638.02 0.00 1135.07 0.00 713.00 1004.00 404.02 522.00 760.10 1188.58 548.23 830.35 377.00 626.89 541.62 773.61
48(a)  First Watch 168.73 87.18 0.00 1135.07 0.00 109.00 184.00 72.71 81.00 0.00 179.70 120.06 131.09 75.00 100.18 75.02 112.60
48(b)  Second Watch 397.67 348.01 0.00 0.00 0.00 370.00 530.00 184.04 275.00 0.00 638.90 235.03 399.44 172.00 300.34 290.90 402.40
48(c)  Third Watch  298.72 202.83 0.00 0.00 0.00 234.00 290.00 147.27 166.00 0.00 369.98 193.14 299.82 130.00 226.37 175.70 258.61

49 Number of vacant correctional officer
posts for the institution. 85 0 0 22 0 53 0 20 29 6 0 0 0 0 0 4 0
49(a)  First Watch 5 0 0 22 0 9 0 8 0 0 0 0 0 0 0 0 0
49(b)  Second Watch 73 0 0 0 0 10 0 4 29 0 0 0 0 0 0 4 0
49(c)  Third Watch  7 0 0 0 0 34 0 8 0 0 0 0 0 0 0 0 0

50 Number of budgeted correctional officer 
positions assigned to the Access Unit.

181.30 28.58 0.00 74.00 0.00 36.00 141.74 52.12 31.00 174.30 108.00 51.82 38.52 15.00 32.56 48.00 42.70
50(a)  First Watch 27.84 1.74 0.00 0.00 0.00 3.00 12.18 8.14 0.00 0.00 7.00 1.74 1.74 0.00 0.00 2.00 1.74
50(b)  Second Watch 104.74 25.10 0.00 63.50 0.00 25.00 92.16 27.14 31.00 0.00 79.00 31.50 28.08 11.00 25.04 38.00 30.52
50(c)  Third Watch  48.72 1.74 0.00 10.50 0.00 8.00 37.40 16.84 0.00 0.00 22.00 18.58 8.70 4.00 7.52 8.00 10.44

51 Number of vacant correctional officer 
posts assigned to the Access Unit. 2 0 0 1 0 1 0 1 1 0 0 0 0 0 0 0 0
51(a)  First Watch 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
51(b)  Second Watch 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0
51(c)  Third Watch  1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0

Access Unit
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48 Number of budgeted correctional officer 
positions for the institution.

48(a)  First Watch

48(b)  Second Watch

48(c)  Third Watch  

49 Number of vacant correctional officer
posts for the institution.

49(a)  First Watch

49(b)  Second Watch

49(c)  Third Watch  

50 Number of budgeted correctional officer 
positions assigned to the Access Unit.

50(a)  First Watch

50(b)  Second Watch

50(c)  Third Watch  

51 Number of vacant correctional officer 
posts assigned to the Access Unit.

51(a)  First Watch

51(b)  Second Watch

51(c)  Third Watch  

Access Unit ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP

647.10 978.58 902.04 491.00 805.82 0.00 783.88 818.90 857.16 1060.00 425.45 650.30 1029.00 478.45 434.51 822.55

0.00 142.68 125.62 81.00 0.00 0.00 140.17 0.00 123.87 153.00 74.00 0.00 155.00 71.00 434.51 153.58

0.00 502.88 512.82 252.00 0.00 0.00 376.24 0.00 467.22 588.00 197.45 0.00 587.00 260.45 0.00 385.44

0.00 333.02 263.60 158.00 0.00 0.00 267.47 0.00 266.07 319.00 154.00 0.00 287.00 147.00 0.00 283.52

0 56 51 75 18 0 0 0 0 30 0 5 18 0 0 0

0 0 0 12 8 0 0 0 0 0 0 3 0 0 0 0

0 56 0 49 3 0 0 0 0 30 0 0 0 0 0 0

0 0 0 14 7 0 0 0 0 0 0 0 0 0 0 0

25.72 62.00 112.26 126.62 57.78 0.00 2.36 86.00 0.00 132.52 19.20 11.62 190.80 24.60 10.80 11.80

1.74 2.00 1.74 3.48 1.12 0.00 0.00 4.00 0.00 2.74 1.74 11.62 34.80 0.00 0.00 0.00

17.02 48.00 87.16 85.98 29.86 0.00 2.36 71.00 0.00 77.51 11.05 0.00 108.96 24.60 7.08 11.80

6.96 12.00 23.36 37.16 26.80 0.00 0.00 11.00 0.00 52.27 6.41 0.00 47.04 0.00 3.72 0.00

0 0 3 27 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0

0 0 0 16 0 0 0 0 0 0 0 0 0 0 0 0

0 0 3 10 0 0 0 0 0 0 0 0 0 0 0 0
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Sick Call Implementation Schedule (Tentative)
Pilot Phase
Institution Region Pilot Planning Pilot Implementation Pilot Evaluation

MCSP Northern 12/29/08 - 1/27/10 2/2/09 - 5/29/09 6/1/09 - 6/26/09
CCWF Central 12/29/08 - 1/27/10 2/2/09 - 5/29/09 6/1/09 - 6/26/09
RJD Southern 12/29/08 - 1/27/10 2/2/09 - 5/29/09 6/1/09 - 6/26/09

Statewide Implementation Phase
Institution Region Pre-Implementation Implementation Post-Implementation

PVSP Central 6/29/09 - 7/8/09 7/20/09 - 7/31/09 9/28/09 - 10/16/09
ASP Central 6/29/09 - 7/8/09 7/20/09 - 7/31/09 9/28/09 - 10/16/09

SATF Central 6/29/09 - 7/8/09 8/3/09 - 8/14/09 9/28/09 - 10/16/09
COR Central 6/29/09 - 7/8/09 8/3/09 - 8/14/09 9/28/09 - 10/16/09
CMC Central 6/29/09 - 7/8/09 8/17/09 - 8/28/09 9/28/09 - 10/16/09

VSPW Central 7/9/09 - 7/17/09 8/17/09 - 8/28/09 9/28/09 - 10/16/09
SVSP Central 7/9/09 - 7/17/09 8/31/09 - 9/11/09 9/28/09 - 10/16/09
CTF Central 7/9/09 - 7/17/09 8/31/09 - 9/11/09 9/28/09 - 10/16/09

NKSP Central 7/9/09 - 7/17/09 9/14/09 - 9/25/09 9/28/09 - 10/16/09
KVSP Central 7/9/09 - 7/17/09 9/14/09 - 9/25/09 9/28/09 - 10/16/09
WSP Central 7/9/09 - 7/17/09 9/14/09 - 9/25/09 9/28/09 - 10/16/09

PBSP Northern 9/28/09 - 10/16/09 10/19/09 - 10/30/09 1/4/10 - 1/15/10
SQ Northern 9/28/09 - 10/16/09 10/19/09 - 10/30/09 1/4/10 - 1/15/10

CCC Northern 9/28/09 - 10/16/09 11/2/09 - 11/13/09 1/4/10 - 1/15/10
HDSP Northern 9/28/09 - 10/16/09 11/2/09 - 11/13/09 1/4/10 - 1/15/10
SCC Northern 9/28/09 - 10/16/09 11/16/09 - 12/2/09 1/4/10 - 1/15/10
DVI Northern 9/28/09 - 10/16/09 11/16/09 - 12/2/09 1/4/10 - 1/15/10
CMF Northern 9/28/09 - 10/16/09 12/4/09 - 12/15/09 1/4/10 - 1/15/10
SOL Northern 9/28/09 - 10/16/09 12/4/09 - 12/15/09 1/4/10 - 1/15/10
SAC Northern 9/28/09 - 10/16/09 12/16/09 - 12/29/09 1/4/10 - 1/15/10
FSP Northern 9/28/09 - 10/16/09 12/16/09 - 12/29/09 1/4/10 - 1/15/10

CCI Southern 1/4/10 - 1/15/10 1/18/10 - 1/29/10 3/29/10 - 4/9/10
LAC Southern 1/4/10 - 1/15/10 1/18/10 - 1/29/10 3/29/10 - 4/9/10
ISP Southern 1/4/10 - 1/15/10 2/1/10 - 2/12/10 3/29/10 - 4/9/10

CVSP Southern 1/4/10 - 1/15/10 2/1/10 - 2/12/10 3/29/10 - 4/9/10
CAL Southern 1/4/10 - 1/15/10 2/15/10 - 2/26/10 3/29/10 - 4/9/10
CEN Southern 1/4/10 - 1/15/10 2/15/10 - 2/26/10 3/29/10 - 4/9/10
CRC Southern 1/4/10 - 1/15/10 3/1/10 - 3/12/10 3/29/10 - 4/9/10
CIW Southern 1/4/10 - 1/15/10 3/1/10 - 3/12/10 3/29/10 - 4/9/10
CIM Southern 1/4/10 - 1/15/10 3/15/10 - 3/26/10 3/29/10 - 4/9/10

Maintenance and Operations/Project Closeout
All Regions 4/13/10 - 7/30/10
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Emergency Response Initiative Deployment Schedule 

REGION PREIMPLEMENTATION IMPLEMENTATION –
Follow-up 

POST IMPLEMENTATION INSTIT
UTUION 

 REVIEW DATE DATE 

CVSP 
PILOT 

Southern Mar 3 June 24/25 Sept 12 

RJD 
PILOT 

Southern Mar 4 July 29/30 Oct 23 

CCC Northern July 14 Aug 18/19 Dec 30  

HDSP Northern July 15 Sept 8/9 Dec 29  

Review 
Policy 

 changes with first 4 Oct 15   

PVSP Central Jul 28 Sep 22/23 Dec 12  

CRC Southern Jul 31 Oct 6/7 Dec17  

SVSP Central Aug 25 Oct 27/28  Dec 23  

SAC Northern Sep 3 Nov 3/4 Jan8  

FSP Northern Sep 29 Nov 5/6 Jan 9  

Revised schedule to reflect the change in presentation of the Executive level overview at the audit date. One day follow 
up training. 

ISP Southern Sep 12 Nov 10  Jan 16  

ASP Central Sep 23 Nov 20   Jan 21  

CAL Southern Oct 15 Nov 18  Jan 22  

CEN Southern Oct 15 Nov 19 Jan 23   

SATF Central Oct 27  Dec 17  Feb 9  

COR Central Oct 28  Dec 18  Feb 10  

DVI Northern Nov 12  Dec 11  Feb 3  

SCC Northern Nov 13  Dec 12 Feb 4  

CCI Southern Nov 17  Dec 8  Feb 3  

LAC Southern Nov 18  Dec 9  Feb 4 

VSPW Central Nov 3  Dec 8  Feb 10  

CCWF Central Nov 4  Dec 9  Feb 11  

CTF Central Nov 13  Dec 22  Feb 18  

PBSP Northern Nov 5  Jan 12  Feb 24  

CIW Southern Nov 12  Dec 16  Feb 18  

CIM Southern Nov 13  Dec 15  Feb 19  

CMC Central Nov 12  Jan 6  Mar 3  

MCSP Northern Nov 25  Jan 6  Mar 9  

SQ Northern Dec3  Jan 8  Mar 5  

WSP Central Nov 24 Jan 13  Mar 3  

NKSP Central Nov 25 Jan 14  Mar 10  

KVSP Central Nov 26  Jan 20  Mar11  

SOL Northern Nov.18 Jan 27 Mar 16  

CMF Northern Nov 24  Jan 28  Mar 11  
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Emergency Medical Response Equipment Schedule 
 
 

Phase Scheduled 
Completion Date 

Status 

Element I – Identify Equipment November 2008 Complete 

Element II – EMR Bags January 2009 On track to complete on schedule 

Element III – Survey EMR needs November 2008 Complete 

Element IV – Procurement Methods December 2008 Complete 

Element V – Procure and Deploy January – February 
2009 

Initiated 

Element VI - Sustainability February 2009 Not started 
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Review Counts by Month Report

Review Counts by Month Report

Page 1 of 1

II
............... -.-, '-""""._....

Description I
This report is a column chart showing review volume aggregated monthly by Review Requested
Date.

'I Applicable Products II All ~
II Includes reviews II All reviews I
I • Count of qualifying reviews during the month, based on Review Requested Date

Chart Columns

• Total-Total number of reviews

• Provides a quick, graphical look at total review volume by month.
I

i • Use the many filtering options alone or in combination to isolate review counts by

• Product

• Subset

Business Value • Facility

• Location

i • Outcome;

1

i

Primary ReviewerI •i

I • Requesting Provider

II Special Instructions I~viewsare counted regardless of status, for example, Complete or Pending Secondary. __ .J;

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.

http://hcs501jiqwebOl:8080/rm/help/rep_Review_Counts_by_Month.htm 11/1412008



Provider Activity Detail Report

Provider Activity Detail Report

Page 1 of 1

If I
This is a time series report displaying trends in ability to meet clinical criteria for each clinical

Description subset for each provider. It produces a 100% stacked column chart for each subset, showing
results by month.

i

• CP: Procedure Adult

• CP: Procedure Pediatric
,

• CP:Imaging
Applicable Products

• CP: Specia Ity Referra I

• CP:Durable Medical Equipment

• WC&DM:Care Management Criteria

I Includes reviews II All reviews with COMPLETED or PENDING APPEAL status and the requesting provider specified I
• Where a Requesting Provider was not specified

Excludes reviews

• Where the provider name is blank or null

Column Chart-Percentage of reviews that had Criteria Met/Not Met.

Data Table:

• %-Percentage of reviews that had Criteria Met/Not Met (for the current requesting provider

Columns
and InterQual subset).

• # Reviews-Count of reviews that had Criteria Met/Not Met within the month (for the current
requesting provider and InterQual subset).

• Totals-Total count of reviews that had Criteria Met/Not Met (for the current requesting
provider and InterQual subset).

• Use to determine trends in provider requests

Business Value
• Assess the appropriateness of provider requests based on the criteria status; Criteria Met/Not

Met.

Special Instructions Reviews with no requesting provider specified are not included in the result set. You can maximize
the quality of your report results by ensuring that users populate the Requesting Provider field.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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Facility Activity Report

Facility Activity Report

Page I of I

..................................... ...... ... .......... ..... ...... ....

II I
This report shows trends in review requests by facility. It includes counts of primary reviews by

Description product and subset, the percentage of reviews where clinical criteria were met, and the average
number of primary reviews per patient.

II Applicable Products II All I
II Includes reviews II All reviews with COMPLETED or PENDING APPEAL status and the facility specified I
II Excludes reviews I With a PENDING PRIMARY, IN PRIMARY, PENDING SECONDARY, PENDING SECONDARY MEDICAL,

or WAITING FOR INFO status
!

• IQ Subset

• Month/year-Three columns display under each month/year showing the:

• Count of reviews for the location and subset

• Percentage of the reviews where the criteria were met for the subset
i

• Average number of reviews per patient for the subset, calculated by dividing the number of
i Table Rows/Columnsi reviews by the number of patients

• Report Totals-Totals for the three columns showing the:

• Total number of reviews for the location and month

• Percentage of all reviews where the criteria were met

• Average number of reviews per patient for all subsets, calculated by dividing the number of

--l reviews by the number of patients

• Assess review volumes by facilities and use this information to look at trends in requests as well

Business Value
as trends in ability to meet clinical criteria.

• Calculations of average number of reviews per patient can indicate possible over-utilization or
quality issues related to the facility, provider, and/or care manager.

• Reviews with no facility specified are not included in the result set. You can maximize the

Special Instructions quality of your report results by ensuring that users populate the Facility field.

• Due to limited space on a page, you should run this report to include fewer than 5 months.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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Review Detail Report

Review Detail Report

Page 1 of 1

:1 Description I This report prOVides basic detail information about individual reviews.

,[ Applicable Products II All I.. ~,,~.~.,"-_.-

l Includes reviews II All reviews j
i[ Excludes reviews II Deleted reviews =:J
i

_m",,_

i
Patient Name•

• Review Number
i,

1

i
• Review Outcome (status)-Both outcome and status are displayed if the review is Pending

Column Headers
Appeal

• Review Requested Date/Time-Date and time defaulted when the review was entered, or date
I and time entered as the 'next review date'
I, • Opened for Appeal Date/Time

• Last Edit Date/Time-The date and time of the last activity recorded against the review

• Documentation for accreditation purposes (audit trail).

• Ability to identify specific reviews for chart review or for more detail.

Business Value • Run daily (selecting appropriate grouping/sorting options) to assess:

• Pending activity (and duration) by reviewer

• Overall case loads, etc.

• Grouping/filtering combinations can greatly assist in reducing the size of the report.
Special Instructions J • Report can be exported to a flat (.CsV) file.-- ._....... -- . .. .-

,_>n___ --
n __~ _

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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InterQual Subset Statistics Report

InterQual Subset Statistics Report

Page 1 of 1

......

I Description I
This report provides statistics on the number of patients, their average age and gender for reviews
in each InterQual subset.

'I Applicabl~ Product~._ ..JIAiI
m_..__

I..

II Includes reviews II With a COMPLETED or PENDING APPEAL status I
II Excludes reviews I

With a PENDING PRIMARY, IN PRIMARY, PENDING SECONDARY, PENDING SECONDARY MEDICAL,
or WAITING FOR INFO status

• Product

. • Subset

• # Patients-Count of all distinct patients with one or more reviews for the subset.

• # Reviews-Count of all qualifying review records for the subset

Column Headers • % Criteria Met-Percent of the total number of reviews where criteria were met

• % Criteria Not Met-Percent of the total number of reviews where criteria were not met

• Avg. Age-Sum of patient ages / count of patient records where DOB is specified

• % Male-Percent of the subset's total population that were male patients

• % Female-Percent of the subset's total population that were female patients

• Frequency patterns and patient-to-review ratios help your organization identify key utilization
patterns including frequently requested evaluations not satisfying IQ requirements and general

Business Value population review activities.

• Helps you identify outliers/cost-drivers and selectively manage those procedures and
hospitalizations for target populations.

I
• If a patient has more than one review for the same subset, the patient's data will be counted

once in the patient columns but more than once in the review-related columns.

I Special Instructions • You can maximize the quality of your report results by ensuring that users populate the
optional Patient Date of Birth field.

I
Note: If the Review Manager installation has performed an automated load of patients, any
patients without recorded reviews will not be included in the statistics.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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Clinical Reviews Count by Location and Subset Report Page I of I

Clinical Reviews Count by Location and Subset
Report

--- - ,-,~ -,-,
~-'._. -- .. ...., ' "'-,-

Ii I
This report shows a count of completed reviews by location and subset. Shows percentages

Description columns as well as review counts for each subset per location. A prompt for conditional highlighting
calls attention to a review count column that exceeds the user-supplied threshold:

II Applicable Products [All .. I.-
I Includes reviews II All reviews with COMPLETED or PENDING APPEAL status I

I I
-

Excludes reviews With a PENDING PRIMARY, IN PRIMARY, PENDING SECONDARY, PENDING SECONDARY MEDICAL,
or WAITING FOR INFO status

: • InterQual Subset
I
! • Location-Two columns display under each location; one shows the count of reviews for location
i Columns and subset, and the other shows the percentage of the total reviews for that location that the:

count represents.
,

• Total Reviews-Total number of reviews for each location...
,--~ ..

• Provides a high-level look at review volumes by location and subset.

I Business Value, • Can be used to help determine whether staffing levels are appropriate for review volume, as
many reviewers specialize in one clinical area.

I • This report enables the user to set the number of reviews per subset per location to highlight.
Any column showing a number of reviews over this threshold will be highlighted in yellow in the

Special Instructions report results. This calls attention to any exceptional subtotals, as defined by the user.

• If you have many locations, six or more, the results may not fit well on the page - use the
optional filters by location if this is the case.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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Reviews by User Report

Reviews by User Report

Page 1 of 1

!I I
This is a trending report showing review volume (count) by user and month. This report allows the

Description user to provide a threshold for average time in primary review status in hours. Any users' averages
that exceed the threshold will be highlighted in yellow in the report results.

II Applicable Products II All I
II Includes reviews II All reviews I
I • Month-Two columns show under the month showing:

• # Reviews-Count of reviews where the user is recorded as the primary reviewer.

Chart Columns • Avg. Time in Primary (in hours)-Ca/culated by dividing the Total Time in Primary by the
number of reviews. Total time in primary is equal to the standard Time to Completion, that
is, the amount of time between the initial primary review action and the primary outcome.

,

• Total Reviews/Average Overall-Total number of reviews and overall average time of reviews in
i primary.1_-

m_ ._.~-

II Business Value II Assess performance of primary reviewers over a time period. I
I • The report enables the user to set a threshold for Average Time in Primary (in hours). If the

Iuser enters a number, the report highlights in yellow any users' averages that exceed the
threshold.

Special Instructions • When entering a large date range, the report results may not fit on the page. If this is the
case, run the report for a shorter date range.

I • If your organization has a large number of users, you can filter the report by user (i.e., Primary

i Reviewer), product, and/or location to limit results and allow the chart to fit on one page.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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Review Outcome Comparisons Report

Review Outcome Comparisons Report

Page 1 of2

II Des~~iPtion_

Applicable Products

I Includes reviews

Excludes reviews

Column Headers

Business Value

Special Instructions

This report shows the relationships between primary, secondary and appeal level outcomes and
their associated requeste~__~nd appr~~~9._c:l~ys/visits/uni~s ~whel1 ~J?pl~c..able). ._

• LOC:Acute Adult

• LOC:Acute Pediatric

• LOC:Long-Term Acute Care

• LOC: Rehabilitation

• LOC:SubAcute/Skilied Nursing Facility

• LOC:Home Care

• LOC:Outpatient Rehabilitation & Chiropractic

~roceduresAdult

( ~procedures Pediatric

...-..cP:Imaging

g:specialty Referral

• CP: Durable Medical Equipment

• WC&DM:Adjuster Guidelines

• WC&DM:Care Management Criteria

• WC&DM:Care Management Guidelines

• SIM plus™

II With a COMPLETEb or PENDING APPEAL status

• With a PENDING PRIMARY, IN PRIMARY, PENDING SECONDARY, PENDING SECONDARY
MEDICAL, or WAITING FOR INFO status

• Where Behavioral Health criteria were used

8eria Status-Met, Not Met, or N/A

• Primary Outcome

• Secondary Outcome

• Appeals Outcome

• Req Days-Reports either total requested days as entered or null/blank column if no requested
days were entered

• App Days-Reports either total approved days as entered or null/blank column if no approved
days were entered

• Total-Total Number of Reviews

Identify and analyze:

• Final outcome combinations (by criteria status)

• Requested vs. approved days (group by provider or reviewer)

Inputting requested and approved day information (Level of Care criteria) is critical to making this
report useful. The report will include activity without the information but your results will not
facilitate analysis. These fields are not mandatory, so your organization should enforce data capture
to ensure consistent, accurate reporting.

http://hcs501jiqwebOl:8080/rm/help/rep_Review_Outcome_Comparisons.htm 11/14/2008
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Time Outstanding Report

Page 1 of 1

..." .......... "

I
Description ] This report calculates and displays the amount of time incomplete reviews have been in their

current review status. - -_._"'--~~

d Applicable Products II All I
II I

-
Includes reviews With a PENDING PRIMARY, IN PRIMARY, PENDING SECONDARY, PENDING SECONDARY MEDICAL,

or WAITING FOR INFO status

II Excludes reviews II With a COMPLETED or PENDING APPEAL status I
• Review Status-Time spent in each status: PENDING PRIMARY, IN PRIMARY, PENDING

SECONDARY, PENDING SECONDARY MEDICAL, or WAITING FOR INFO status

• Number of Reviews for the Following Time Periods:,

• <=24 hours

• >24 and <=48 hours
Column Headers

• >48 and <=72 hours

• >3 and < =5 days I

! • >5 and <=30 days

• >30 days

Note: requested date/time is either the date/time the review was ent~!!:d or the 'next review date.'

• Evaluate efficiency of review process by location/facility, reviewer or level of care (e.g.,
I

determine open activity >48 hours by reviewer and determine follow-up required).Business Value

• Assess patterns related to facilities and/or reviewers.

I Special Instructions II Grouping/filtering combinations can greatly assist in analysis of this report. I

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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Specialty                                 (List 
all) Number of RFS Number of 

Denials
High Priority Backlog 
(Total pending urgent RFS 

exceeding 14 Days)

Routine Backlog 
(Total pending routine RFS

exceeding 90 Days)

Denial 
Percentage

Audiology 102 0 1 11 0%
Cardiology 487 1 15 32 0%
Dermatology 128 1 3 35 1%
Diagnostic 419 0 4 4 0%
Dietary 32 0 0 0 0%
EMG / NCV's 88 0 0 5 0%
Endocrinology 39 0 1 13 0%
ENT 250 3 7 13 1%
Gastroenterology 417 2 9 6 0%
General Surgery 955 8 29 242 1%
Hematology 117 1 0 2 1%
Infectious Disease 169 2 3 1 1%
Liver BX 25 6 0 0 24%
Nephrology 62 0 2 3 0%
Neurology 361 2 5 45 1%
Neurosugery 137 2 5 95 1%
OB/GYN Surgery 42 0 0 0 0%
Oncology 110 0 1 1 0%
Opthalmology 623 0 10 175 0%
Optometry 1730 0 0 7 0%
Oral Surgery 41 0 4 0 0%
Orthopedics 853 2 11 259 0%
Orthotics 175 23 1 14 13%
Other 27 0 1 1 0%
Pain Management 119 0 1 9 0%
Physical Therapy 515 1 2 103 0%
Plastic Surgery 35 1 0 2 3%
PMR   65 0 0 18 0%
Podiatry 872 0 0 106 0%
Procedures 270 0 1 2 0%
Prosthetics 74 0 0 24 0%
Pulmonary 109 2 0 2 2%
Radiology 251 6 2 1 2%
Radiology - CT Scan 201 0 2 1 0%
Radiology - MRI 392 2 3 0 1%
Radiology - Nuclear Medicine 24 0 0 0 0%
Radiology - Ultrasound 237 0 0 0 0%
Rheumatology 28 0 0 1 0%
Urology 374 0 18 24 0%

Totals: 10955 65 141 1257

Specialty Number of RFS Number of 
Denials High Priority Backlog Routine Backlog Denial 

Percentage
Bone Scan 0 0 1 0 0%
Colonoscopy 0 0 0 67 0%
EKG's 11 0 0 0 0%
Equipment - Pulmonary 0 0 0 2 0%
Humphrey Visual Field 0 0 0 4 0%
Internal Medicine 16 0 0 0 0%
MRI Open 0 0 0 2 0%
Nutrition 1 1 0 0 100%
Occupational Therapy 1 0 0 0 0%
Ocularist 0 0 0 1 0%
Radiation Oncology 2 0 0 0 0%
Sleep Study Deprived 0 0 0 1 0%
Spinal Tap 0 0 0 2 0%
Vascular Surgery 17 1 1 2 6%

Totals: 48 2 2 81

In reviewing the September RFS Report, the Central Region Institutions are generating the  largest volume of RFSs (600 or more) in the following areas/specialties:

Optometry - 1730
General Surgery - 955
Podiatry - 872
Orthopedics - 853
Opthalmology - 623

Based on the data submitted concerning "Denials" the following specialties were reported as having the greatest percentage (5 % or more) of denials.

Nutrition - 100%
Liver BX - 24%
Orthotics - 13%

This concludes my summary of the September RFS Report.  Should you have any questions, please contact me at (661) 863-6700, extension 226.

Yvonne M. Cabrera
Staff Services Analyst
California Prison Health Care Services 

Summary:

Central Region Monthly Summary
Request for Services (RFS) Report

Sep-08

Additional Specialties Reported:



Specialty                                 (List 
all)

Number of RFS 
for Current 

Month

Pending Number 
of RFS for Prior 

Months

Number of 
Denials

High Priority 
Backlog            

(Total pending urgent RFS 
exceeding 14 Days)

Routine Backlog 
(Total pending routine 

RFS exceeding 90 Days)

Denial 
Percentage

Audiology 102 90 0 14 12 0%
Cardiology 581 164 6 28 44 1%
Dermatology 148 106 4 3 19 3%
Diagnostic 265 27 0 8 3 0%
Dietary 34 13 0 0 0 0%
EMG / NCV's 169 1 1 0 1 1%
Endocrinology 24 14 0 2 6 0%
ENT 229 80 4 9 14 2%
Gastroenterology 522 179 4 21 53 1%
General Surgery 862 243 27 29 97 3%
Hematology 49 18 1 9 2 2%
Infectious Disease 173 16 3 2 31 2%
Internal Medicine 31 0 0 0 0 0%
Liver BX 82 29 6 0 7 7%
Nephrology 51 29 0 1 2 0%
Neurology 304 72 1 7 58 0%
Neurosugery 121 45 4 6 68 3%
OB/GYN Surgery 84 0 0 4 0 0%
Oncology 142 12 0 9 0 0%
Opthalmology 656 331 2 14 93 0%
Optometry 1759 1031 1 0 11 0%
Oral Surgery 53 0 1 1 3 2%
Orthopedics 885 383 8 27 225 1%
Orthotics 256 152 5 3 146 2%
Other 9 0 0 0 11 0%
Pain Management 123 53 2 7 9 2%
Physical Therapy 469 30 9 11 103 2%
Plastic Surgery 31 16 1 2 1 3%
PMR   84 0 2 0 7 2%
Podiatry 808 259 5 0 61 1%
Procedures 102 0 2 0 11 2%
Prosthetics 69 12 0 0 3 0%
Pulmonary 111 41 2 3 4 2%
Radiology 378 51 1 4 2 0%
Radiology - CT Scan 306 28 3 7 0 1%
Radiology - MRI 599 46 10 5 5 2%
Radiology - Nuclear Medicine 74 8 0 1 0 0%
Radiology - Ultrasound 334 78 3 2 0 1%
Rheumatology 38 17 0 2 4 0%
Urology 302 195 0 16 24 0%
Vascular Surgery 25 16 1 2 3 4%

Totals: 11444 3885 119 259 1143

Specialty
Number of RFS 

for Current 
Month

Pending Number 
of RFS for prior 

months

Number of 
Denials

High Priority 
Backlog Routine Backlog Denial 

Percentage

Bone Marrow Bx 1 0 0 0 0 0%
Doppler 1 0 0 0 0 0%
Humphrey Visual Field 1 0 0 0 1 0%
Lumbar Puncture 2 0 0 0 0 0%
Occupational Therapist 1 0 1 0 0 100%
Oculatrist 0 0 0 0 1 0%
PFT's 12 0 0 1 0 0%
Risacisternogram 1 0 0 0 0 0%
Sleep Study 2 0 1 0 0 50%

Totals: 21 0 2 1 2

Of the institution's reports that contained the total of "All Pending RFS," the largest volume of pending RFS  (300 or more) were in the following areas/specialties:

Optometry - 1031
Orthopedics - 383
Opthalmology - 331

In reviewing the October RFS Report, the Central Region Institutions are generating the largest volume of RFS (600 or more) in the following areas/specialties:

Optometry - 1759
Orthopedics - 885
General Surgery - 862
Podiatry - 808
Opthalmology - 656

Based on the data submitted concerning "Denials" the following specialties were reported as having the greatest percentage (5 % or more) of denials.

Liver BX - 7%

This concludes my summary of the October RFS Report.  Should you have any questions, please contact me at (661) 863-6700, extension 226.

Yvonne M. Cabrera
Staff Services Analyst
California Prison Health Care Services 

The Central Region Institutions were not required to report the total of "Pending Number of RFS for Prior Months" for this reporting month; however, 5 of the 12 
institutions did provide this information.  Based on the data submitted by the Central Region Institutions, the following is a brief overview of the information 

Summary:

Central Region Monthly Summary
Request for Services (RFS) Report

Oct-08

Additional Specialties Reported:



Specialty                     
(List all)

Number of RFS 
for Current 

Month

Pending Number 
of RFS for Prior 

Months

Number of 
Denials

High Priority 
Backlog            

(Total pending urgent RFS 
exceeding 14 Days)

Routine Backlog 
(Total pending routine 

RFS exceeding 90 Days)

Denial 
Percentage

Audiology 61 210 0 1 37 0%
Cardiology 445 391 18 35 26 4%
Dermatology 111 87 6 2 27 5%
Diagnostic 403 64 1 7 7 0%
Dietary 43 25 1 0 0 2%
EMG / NCV's 161 144 4 1 5 2%
Endocrinology 41 49 1 3 15 2%
ENT 162 205 7 11 18 4%
Gastroenterology 402 554 12 29 51 3%
General Surgery 502 942 15 18 104 3%
Hematology 49 136 0 7 5 0%
Infectious Disease 116 113 7 2 23 6%
Internal Medicine 20 1 0 0 0 0%
Liver BX 191 175 110 2 38 58%
Nephrology 39 114 0 1 4 0%
Neurology 183 329 5 4 72 3%
Neurosugery 128 209 8 6 80 6%
OB/GYN Surgery 9 27 0 0 0 0%
Oncology 78 133 1 12 1 1%
Opthalmology 533 820 3 18 99 1%
Optometry 1083 1334 1 0 6 0%
Oral Surgery 45 36 0 6 3 0%
Orthopedics 660 984 10 34 218 2%
Orthotics 155 464 3 2 195 2%
Other 26 19 1 0 0 4%
Pain Management 149 190 3 6 17 2%
Physical Therapy 345 326 7 5 77 2%
Plastic Surgery 31 13 1 0 0 3%
PMR   48 105 0 0 1 0%
Podiatry 351 506 15 3 34 4%
Procedures 95 34 0 1 4 0%
Prosthetics 39 70 2 0 9 5%
Pulmonary 71 110 3 6 8 4%
Radiology 461 133 18 9 2 4%
Radiology - CT Scan 210 125 1 14 2 0%
Radiology - MRI 395 289 3 11 5 1%
Radiology - Nuclear Medicine 28 67 0 3 0 0%
Radiology - Ultrasound 262 186 0 6 4 0%
Rheumatology 21 90 1 0 12 5%
Urology 255 451 4 32 40 2%
Vascular Surgery 35 25 1 2 6 3%

Totals: 8442 10285 273 299 1255

Specialty
Number of RFS 

for Current 
Month

Pending Number 
of RFS for prior 

months

Number of 
Denials

High Priority 
Backlog Routine Backlog Denial 

Percentage

Colonoscopy 0 0 1 0 0 0%
Electroencephlograph 0 1 0 0 0 0%
Humphrey Visual Field (HVF) 2 4 0 0 2 0%
Ocularist 0 0 0 0 2 0%
Retina Specialist 2 2 0 0 0 0%
Sleep Study 3 8 1 0 4 33%
Speech 0 1 0 0 0 0%
Surgery 0 14 0 0 3 0%

Totals: 7 30 2 0 8

Based on the data submitted concerning "All Pending RFS" the largest volume of pending RFS  (500 or more) were in the following areas/specialties:

Optometry - 1334
Orthopedics - 984
General Surgery - 942
Opthalmology - 820
Gastroenterology - 554
Podiatry - 506

Optometry - 1083
Orthopedics - 660

Based on the data submitted concerning "Denials" the following specialties were reported as having the greatest percentage (5 % or more) of denials.

Liver Biopsy - 58%
Neurosurgery - 6%
Infectious Disease - 6%
Dermatology - 5%
Prosthetics - 5%
Rheumatology - 5%

This concludes my summary of the November RFS Report.  Should you have any questions, please contact me at (661) 863-6700, extension 226.

Yvonne M. Cabrera
Staff Services Analyst
California Prison Health Care Services 

In reviewing the data submitted, the Central Region Institutions averaged approximately 700 RFS per institution for the month of November.  Additionally, the 
Central Region Institutions averaged approximately 860 pending RFS per institution.

Based on the data submitted concerning "RFS for the Current Month" the largest volume of RFS (600 or more) were generated in the following 
areas/specialties:

Summary:

Central Region Monthly Summary
Request for Services (RFS) Report

Nov-08

Additional Specialties Reported:
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Report to CDCR ReceivershipReport to CDCR Receivership

Chancellor Consulting Group, Inc.
December 2008

1



1. The yield assumptions are based on 2006-2008 financial data obtained from either the Hospital Provider or CDCR.  The  yield change assumes a constant patient mix with 
chargemaster

 

inflation.
2. Increases for NorthBay, Riverside, Chino, Natividad

 

and Doctors Medical Center-San Pablo are due to the fact that CDCR was paying a rate at below the hospital’s cost.
3. Mercy Bakersfield facility has a 29-bed locked unit. Increase reflects term notice by Mercy.  Guard expense of $25 million per year would
have been paid to an alternate facility that didn’t have locked unit capability, if CDCR was not able to contract with Mercy Bakersfield.  Previous
contract was a 5-year fixed rate with no increase.

CDCR Contract Negotiation Impact
As of December 2008

4

Hospital Agreement 
Effective Date

Current Reimb to 
Hospital

Hospital Reimb 
based on New 

Agreement
$ Yield (1) % Yield (1)

Alvarado Hospital 7/1/2008 18,184,661$     14,490,485$     (3,694,176)$   -20.3%

Community Reg Med Center - Fresno 1/1/2009 18,060,003$     15,749,447$     (2,310,556)$   -12.8%

Madera Community Hospital 7/1/2008 6,933,961$       5,182,172$       (1,751,789)$   -25.3%

Sutter Coast 7/1/2008 3,165,548$       2,475,093$       (690,455)$      -22%

Queen of the Valley 1/1/2009 26,135,115$     25,585,641$     (549,474)$      -2%

Banner Lassen 10/1/2008 2,349,436$       2,226,072$       (123,364)$      -5.3%

Twin Cities 12/1/2008 1,990,058$       2,003,513$       13,455$         1%

NorthBay/VacaValley Hospital (2) 7/1/2008 1,903,083$       2,009,300$       106,217$       5.6%

Riverside County (2) 7/1/2008 12,496,820$     12,838,967$     342,147$       3%

Chino Valley (2) 1/1/2008 1,358,803$       1,769,709$       410,906$       30.2%

Natividad Medical Center (2) 12/1/2008 9,247,074$       10,166,986$     919,912$       9.9%

Doctor's Medical Center - San Pablo (2) 7/1/2008 15,227,558$     16,391,593$     1,164,035$    7.6%

Mercy Bakersfield (3) 7/1/2008 29,363,477$     30,883,543$     1,520,066$    5.2%

Bakersfield Memorial (3) 7/1/2008 7,322,471$       9,622,865$       2,300,394$    31.4%

153,738,068$   151,395,386$   (2,342,682)$   -1.5%                                                              TOTAL:



New Provider Agreements New Provider Agreements 

5

Completed Pending

* Provider agreement negotiated @125% 
** Provider agreement negotiated @130%

Hospital
New LOA 
Effective 

Dates
Hospital

Arrowhead Regional * 4/1/2008 Arroyo Grande Community Hospital

Banner Lassen 10/1/2008 Corona Regional Medical Center

Doctor's Montclair * 1/1/2008 El Centro Regional Medical Center

George Mee Memorial Hospital * 7/1/2008 French Hospital Medical Center

Healdsburg District Hospital 7/1/2008 Lancaster Community Hospital

Kentfield Rehab Hosp 4/1/2008 Palo Verde Hospital

Kern Medical Center * 4/15/2008 Renown Regional Medical Center

La Palma Hospital * 1/1/2008 Salinas Valley Medical Center 

Mark Twain - St. Joseph 12/1/2007 Shasta Regional Memorial

NorthBay Medical Center ** 7/1/2008 Sierra Vista Regional Medical Center

Palm Drive Hospital * 7/1/2008

Paradise Valley Hospital * 1/1/2008

San Joaquin Community Regional 4/1/2008

Sonora Regional Medical Center 10/1/2008
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HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)Avenal State Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 7.0 2.0 5.0 29% 0.0 2.0 0.0 1.0 50%
TOTAL PHYSICIANS 9.0 4.0 5.0 44.44% 0.0 2.0 0.0 1.0 25.00%

MID-LEVELS
PA 2.0 2.0 0.0 100% 1.0 1.0 0.0 1.0 50%

NP 3.0 1.0 2.0 33% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 5.0 3.0 2.0 60.00% 1.0 1.0 0.0 1.0 33.33%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 9.5 8.0 1.5 84% 0.0 1.0 0.0 0.0 0%

RN 52.7 56.0 (3.3) 106% 1.0 21.0 0.0 6.0 11%

LVN 30.8 32.0 (1.2) 104% 6.0 31.0 1.0 5.0 16%

CNA 3.0 3.0 0.0 100% 1.0 1.0 0.0 1.0 33%

Psych Tech 11.0 9.0 2.0 82% 0.0 1.0 0.0 1.0 11%
TOTAL NURSING 108.0 109.0 (1.0) 100.93% 8.0 56.0 1.0 13.0 11.93%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 5.0 1.0 4.0 20% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 7.0 5.0 2.0 71% 0.0 4.0 0.0 1.0 20%
TOTAL PHARMACY 13.0 7.0 6.0 53.85% 0 4.0 0 1.0 14.29%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)Calipatria State Prison

Tota
l P

osi
tio

ns A
uthor

ize
d 

to 
be F

ille
d

Tota
l P

osi
tio

ns F
ille

d
Tota

l P
osi

tio
ns V

ac
an

t
Perc

en
tag

e F
ille

d
Appoin

tm
en

ts

11
/1/

20
08

 - 1
1/3

0/2
00

8

Yea
r T

o D
ate

Appoin
tm

en
ts 

12
/1/

20
07

 - 1
1/3

0/2
00

8
Sep

ar
ati

on
s

11
/1/

20
08

 - 1
1/3

0/2
00

8

Yea
r T

o D
ate

Sep
ar

ati
on

s 

12
/1/

20
07

 - 1
1/3

0/2
00

8

Yea
r T

o D
ate

 Turn
ov

er

Rate
 (P

erc
en

tag
e) 

12
/1/

20
07

 - 1
1/3

0/2
00

8

PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 5.0 6.0 (1.0) 120% 0.0 5.0 0.0 1.0 17%
TOTAL PHYSICIANS 7.0 8.0 (1.0) 114.29% 0.0 5.0 0.0 1.0 12.50%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 1.5 1.0 0.5 67% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.5 1.0 0.5 66.67% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 7.0 7.0 0.0 100% 0.0 2.0 0.0 0.0 0%

RN 28.2 29.0 (0.8) 103% 0.0 8.0 0.0 2.0 7%

LVN 26.7 23.0 3.7 86% 2.0 15.0 0.0 6.0 26%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 9.5 6.0 3.5 63% 0.0 4.0 0.0 1.0 17%
TOTAL NURSING 72.4 66.0 6.4 91.16% 2.0 30.0 0.0 9.0 13.64%

PHARMACY
Pharmacist II 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Pharmacist I 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 3.0 3.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 5.0 4.0 1.0 80.00% 0 2.0 0 0.0 0.00%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California Correctional 
Center
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 0.0 1.0 (1.0) 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 5.0 3.0 2.0 60% 0.0 0.0 0.0 0.0 0%
TOTAL PHYSICIANS 6.0 5.0 1.0 83.33% 0.0 1.0 0.0 0.0 0.00%

MID-LEVELS
PA 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%

NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 2.0 2.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 4.0 5.0 (1.0) 125% 0.0 0.0 0.0 0.0 0%

RN 23.5 23.0 0.5 98% 0.0 8.0 0.0 3.0 13%

LVN 21.3 20.0 1.3 94% 0.0 2.0 0.0 1.0 5%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 4.3 3.0 1.3 70% 0.0 0.0 0.0 1.0 33%
TOTAL NURSING 54.1 52.0 2.1 96.12% 0.0 10.0 0.0 5.0 9.62%

PHARMACY
Pharmacist II 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Pharmacist I 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Pharmacist Tech 3.0 3.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL PHARMACY 5.0 3.0 2.0 60.00% 0 1.0 0 0.0 0.00%

= Fiscal added .6 position from unallocated



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California Correctional 
Institution
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PHYSICIANS
CMO 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Phys & Surgeon 8.0 4.0 4.0 50% 0.0 5.0 0.0 4.0 100%
TOTAL PHYSICIANS 10.0 4.0 6.0 40.00% 0.0 5.0 0.0 4.0 100.00%

MID-LEVELS
PA 2.0 1.0 1.0 50% 0.0 0.0 0.0 0.0 0%

NP 0.0 0.0 0.0 0.0 0.0 0.0 1.0
TOTAL MID-LEVELS 2.0 1.0 1.0 50.00% 0.0 0.0 0.0 1.0 100.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 6.0 6.0 0.0 100% 0.0 0.0 0.0 0.0 0%

RN 45.8 44.0 1.8 96% 0.0 17.0 0.0 5.0 11%

LVN 34.4 30.0 4.4 87% 0.0 5.0 0.0 1.0 3%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 15.5 11.0 4.5 71% 0.0 2.0 0.0 0.0 0%
TOTAL NURSING 102.7 92.0 10.7 89.58% 0.0 24.0 0.0 6.0 6.52%

PHARMACY
Pharmacist II 1.0 0.0 1.0 0% 0.0 1.0 0.0 1.0

Pharmacist I 4.0 3.0 1.0 75% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 7.0 7.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 12.0 10.0 2.0 83.33% 0.0 3.0 0.0 1.0 10.00%

= Fiscal transferred 1.0 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Central California 
Women's Facility
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 10.5 12.0 (1.5) 114% 0.0 5.0 0.0 2.0 17%
TOTAL PHYSICIANS 12.5 14.0 (1.5) 112.00% 0.0 6.0 0.0 2.0 14.29%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 1.0 2.0 (1.0) 200% 0.0 1.0 0.0 2.0 100%
TOTAL MID-LEVELS 1.0 2.0 (1.0) 200.00% 0.0 1.0 0.0 2.0 100.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%

RN 44.1 46.0 (1.9) 104% 1.0 5.0 0.0 2.0 4%

LVN 41.2 38.0 3.2 92% 0.0 5.0 0.0 1.0 3%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 9.0 7.0 2.0 78% 0.0 0.0 0.0 0.0 0%
TOTAL NURSING 102.3 99.0 3.3 96.77% 1.0 12.0 0.0 3.0 3.03%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 9.0 1.0 8.0 11% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 11.0 10.0 1.0 91% 0.0 8.0 0.0 1.0 10%
TOTAL PHARMACY 21.0 12.0 9.0 57.14% 0.0 8.0 0.0 1.0 8.33%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)Centinela State Prison
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PHYSICIANS
CMO 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Phys & Surgeon 6.0 6.0 0.0 100% 0.0 5.0 0.0 2.0 33%
TOTAL PHYSICIANS 8.0 6.0 2.0 75.00% 0.0 5.0 0.0 2.0 33.33%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 5.0 7.0 (2.0) 140% 1.0 1.0 0.0 1.0 14%

RN 23.1 26.0 (2.9) 113% 0.0 1.0 0.0 2.0 8%

LVN 31.9 25.0 6.9 78% 2.0 7.0 0.0 0.0 0%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 6.0 5.0 1.0 83% 0.0 1.0 0.0 0.0 0%
TOTAL NURSING 67.0 64.0 3.0 95.52% 3.0 10.0 0.0 3.0 4.69%

PHARMACY
Pharmacist II 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Pharmacist I 3.0 1.0 2.0 33% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 4.0 3.0 1.0 75% 0.0 1.0 0.0 0.0 0%
TOTAL PHARMACY 8.0 4.0 4.0 50.00% 0.0 1.0 0.0 0.0 0.00%

= Fiscal transferred 1.0 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California Institution for 
Men
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 15.5 15.0 0.5 97% 0.0 3.0 0.0 3.0 20%
TOTAL PHYSICIANS 17.5 17.0 0.5 97.14% 0.0 4.0 0.0 3.0 17.65%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NURSING
SRN III 4.0 3.0 1.0 75% 0.0 2.0 0.0 1.0 33%

SRN II 16.0 15.0 1.0 94% 0.0 3.0 0.0 0.0 0%

RN 104.9 103.0 1.9 98% 0.0 19.0 0.0 7.0 7%

LVN 82.2 76.0 6.2 92% 0.0 9.0 0.0 1.0 1%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 13.5 12.0 1.5 89% 0.0 4.0 0.0 1.0 8%
TOTAL NURSING 220.6 209.0 11.6 94.74% 0.0 37.0 0.0 10.0 4.78%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 7.0 7.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 10.5 10.0 0.5 95% 2.0 4.0 0.0 0.0 0%
TOTAL PHARMACY 18.5 18.0 0.5 97.30% 2.0 4.0 0.0 0.0 0.00%

= Fiscal transferred 1.0 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California Institution for 
Women
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 1.0 1.0 0.0 0.0 0%

Phys & Surgeon 6.0 6.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL PHYSICIANS 8.0 8.0 0.0 100.00% 1.0 1.0 0.0 0.0 0.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 3.0 3.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 3.0 3.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%

RN 42.9 44.0 (1.1) 103% 2.0 5.0 0.0 2.0 5%

LVN 15.3 16.0 (0.7) 105% 0.0 2.0 0.0 0.0 0%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 14.0 14.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL NURSING 80.2 82.0 (1.8) 102.24% 2.0 8.0 0.0 2.0 2.44%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 5.0 5.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 4.0 4.0 0.0 100% 0.0 3.0 0.0 0.0 0%
TOTAL PHARMACY 10.0 10.0 0.0 100.00% 0.0 3.0 0.0 0.0 0.00%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)California Men's Colony
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 16.5 19.0 (2.5) 115% 0.0 1.0 0.0 1.0 5%
TOTAL PHYSICIANS 18.5 21.0 (2.5) 113.51% 0.0 1.0 0.0 1.0 4.76%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NURSING
SRN III 4.0 3.0 1.0 75% 0.0 0.0 0.0 1.0 33%

SRN II 14.0 12.0 2.0 86% 0.0 3.0 0.0 0.0 0%

RN 114.9 103.0 11.9 90% 0.0 6.0 0.0 7.0 7%

LVN 47.1 30.0 17.1 64% 4.0 18.0 0.0 3.0 10%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 33.9 25.0 8.9 74% 0.0 6.0 0.0 2.0 8%
TOTAL NURSING 213.9 173.0 40.9 80.88% 4.0 33.0 0.0 13.0 7.51%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 5.0 5.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Pharmacist Tech 8.0 8.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL PHARMACY 14.0 14.0 0.0 100.00% 0.0 1.0 0.0 0.0 0.00%

= Fiscal transferred 1.1 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California Medical 
Facility
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PHYSICIANS
CMO 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 2.0 2.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 18.0 17.0 1.0 94% 0.0 4.0 1.0 3.0 18%
TOTAL PHYSICIANS 22.0 21.0 1.0 95.45% 0.0 5.0 1.0 3.0 14.29%

MID-LEVELS
PA 0.0 3.0 (3.0) 0.0 0.0 0.0 0.0 0%

NP 7.9 3.0 4.9 38% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 7.9 6.0 1.9 75.95% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 4.0 6.0 (2.0) 150% 0.0 1.0 0.0 0.0 0%

SRN II 17.1 20.0 (2.9) 117% 0.0 7.0 0.0 1.0 5%

RN 137.3 140.0 (2.7) 102% 1.0 58.0 1.0 15.0 11%

LVN 60.3 42.0 18.3 70% 2.0 31.0 0.0 3.0 7%

CNA 8.2 8.0 0.2 98% 0.0 0.0 0.0 0.0 0%

Psych Tech 24.0 34.0 (10.0) 142% 0.0 8.0 0.0 0.0 0%
TOTAL NURSING 250.9 250.0 0.9 99.64% 3.0 105.0 1.0 19.0 7.60%

PHARMACY
Pharmacist II 2.0 0.0 2.0 0% 0.0 0.0 0.0 1.0

Pharmacist I 13.0 5.0 8.0 38% 0.0 3.0 0.0 2.0 40%

Pharmacist Tech 15.0 15.0 0.0 100% 0.0 5.0 0.0 0.0 0%
TOTAL PHARMACY 30.0 20.0 10.0 66.67% 0.0 8.0 0.0 3.0 15.00%

= Fiscal transferred 1.1 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California State Prison - 
Corcoran
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 1.0

Phys & Surgeon 12.5 10.0 2.5 80% 0.0 2.0 0.0 0.0 0%
TOTAL PHYSICIANS 14.5 11.0 3.5 75.86% 0.0 2.0 0.0 1.0 9.09%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 4.0 4.0 0.0 100% 0.0 2.0 0.0 0.0 0%

SRN II 15.0 14.0 1.0 93% 0.0 6.0 1.0 2.0 14%

RN 115.3 109.0 6.3 95% 0.0 23.0 0.0 8.0 7%

LVN 49.0 47.0 2.0 96% 0.0 19.0 0.0 4.0 9%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 38.6 37.0 1.6 96% 0.0 5.0 0.0 0.0 0%
TOTAL NURSING 221.9 211.0 10.9 95.09% 0.0 55.0 1.0 14.0 6.64%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 6.5 6.0 0.5 92% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 12.0 12.0 0.0 100% 0.0 7.0 0.0 1.0 8%
TOTAL PHARMACY 19.5 19.0 0.5 97.44% 0.0 7.0 0.0 1.0 5.26%

= Fiscal transferred 1.0 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California Rehabilitation 
Center
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 9.0 9.0 0.0 100% 0.0 4.0 0.0 0.0 0%
TOTAL PHYSICIANS 11.0 11.0 0.0 100.00% 0.0 5.0 0.0 0.0 0.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 5.0 5.0 0.0 100% 0.0 2.0 0.0 0.0 0%

RN 26.2 26.0 0.2 99% 0.0 6.0 0.0 2.0 8%

LVN 22.7 23.0 (0.3) 101% 0.0 6.0 0.0 1.0 4%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 3.0 2.0 1.0 67% 0.0 0.0 0.0 0.0 0%
TOTAL NURSING 57.9 57.0 0.9 98.45% 0.0 14.0 0.0 3.0 5.26%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 4.0 4.0 0.0 100% 2.0 3.0 0.0 1.0 25%

Pharmacist Tech 5.0 5.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL PHARMACY 10.0 10.0 0.0 100.00% 2.0 4.0 0.0 1.0 10.00%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Correctional Training 
Facility
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 11.0 9.0 2.0 82% 0.0 6.0 0.0 2.0 22%
TOTAL PHYSICIANS 13.0 11.0 2.0 84.62% 0.0 7.0 0.0 2.0 18.18%

MID-LEVELS
PA 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

NP 2.0 1.0 1.0 50% 0.0 1.0 0.0 1.0 100%
TOTAL MID-LEVELS 3.0 1.0 2.0 33.33% 0.0 1.0 0.0 1.0 100.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 9.0 5.0 4.0 56% 0.0 2.0 0.0 0.0 0%

RN 41.1 35.0 6.1 85% 2.0 13.0 0.0 0.0 0%

LVN 40.2 30.0 10.2 75% 0.0 20.0 0.0 2.0 7%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 10.1 10.0 0.1 99% 0.0 4.0 0.0 1.0 10%
TOTAL NURSING 101.4 81.0 20.4 79.88% 2.0 40.0 0.0 3.0 3.70%

PHARMACY
Pharmacist II 1.0 0.0 1.0 0% 0.0 1.0 0.0 1.0

Pharmacist I 4.4 3.0 1.4 68% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 7.0 5.0 2.0 71% 0.0 6.0 0.0 0.0 0%
TOTAL PHARMACY 12.4 8.0 4.4 64.52% 0.0 7.0 0.0 1.0 12.50%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Chuckawalla Valley State 
Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 3.0 4.0 (1.0) 133% 1.0 3.0 0.0 0.0 0%
TOTAL PHYSICIANS 5.0 6.0 (1.0) 120.00% 1.0 3.0 0.0 0.0 0.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 3.0 2.0 1.0 67% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 3.0 2.0 1.0 66.67% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 8.0 6.0 2.0 75% 0.0 3.0 0.0 0.0 0%

RN 26.1 21.0 5.1 80% 2.0 11.0 0.0 5.0 24%

LVN 16.5 15.0 1.5 91% 0.0 4.0 0.0 1.0 7%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 5.5 6.0 (0.5) 109% 0.0 4.0 0.0 1.0 17%
TOTAL NURSING 57.1 49.0 8.1 85.81% 2.0 23.0 0.0 7.0 14.29%

PHARMACY
Pharmacist II 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Pharmacist I 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Pharmacist Tech 2.0 2.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 4.0 2.0 2.0 50.00% 0.0 2.0 0.0 0.0 0.00%

= Fiscal transferred 0.5 position from Mental Health

= Fiscal transferred 0.1 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Deuel Vocational 
Institution

Tota
l P

osi
tio

ns A
uthor

ize
d 

to 
be F

ille
d

Tota
l P

osi
tio

ns F
ille

d
Tota

l P
osi

tio
ns V

ac
an

t
Perc

en
tag

e F
ille

d
Appoin

tm
en

ts

11
/1/

20
08

 - 1
1/3

0/2
00

8

Yea
r T

o D
ate

Appoin
tm

en
ts 

12
/1/

20
07

 - 1
1/3

0/2
00

8
Sep

ar
ati

on
s

11
/1/

20
08

 - 1
1/3

0/2
00

8

Yea
r T

o D
ate

Sep
ar

ati
on

s 

12
/1/

20
07

 - 1
1/3

0/2
00

8

Yea
r T

o D
ate

 Turn
ov

er

Rate
 (P

erc
en

tag
e) 

12
/1/

20
07

 - 1
1/3

0/2
00

8

PHYSICIANS
CMO 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL PHYSICIANS 9.0 8.0 1.0 88.89% 0.0 1.0 0.0 0.0 0.00%

MID-LEVELS
PA 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

NP 0.0 1.0 (1.0) 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 2.0 (1.0) 200.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 9.5 8.0 1.5 84% 0.0 1.0 1.0 1.0 13%

RN 51.2 52.0 (0.8) 102% 0.0 5.0 0.0 2.0 4%

LVN 34.9 34.0 0.9 97% 0.0 10.0 0.0 5.0 15%

CNA 5.0 4.0 1.0 80% 0.0 0.0 0.0 0.0 0%

Psych Tech 14.0 15.0 (1.0) 107% 0.0 2.0 0.0 1.0 7%
TOTAL NURSING 115.6 114.0 1.6 98.62% 0.0 19.0 1.0 9.0 7.89%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 5.0 2.0 3.0 40% 0.0 1.0 0.0 0.0 0%

Pharmacist Tech 7.0 7.0 0.0 100% 0.0 3.0 0.0 0.0 0%
TOTAL PHARMACY 13.0 10.0 3.0 76.92% 0.0 4.0 0.0 0.0 0.00%

= Fiscal transferred 1.0 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)Folsom State Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL PHYSICIANS 9.0 9.0 0.0 100.00% 0.0 2.0 0.0 0.0 0.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 2.0 2.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL MID-LEVELS 2.0 2.0 0.0 100.00% 0.0 1.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 5.8 5.0 0.8 86% 0.0 5.0 0.0 0.0 0%

RN 20.6 19.0 1.6 92% 0.0 3.0 0.0 2.0 11%

LVN 22.9 21.0 1.9 92% 0.0 10.0 0.0 2.0 10%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 7.0 6.0 1.0 86% 1.0 3.0 0.0 1.0 17%
TOTAL NURSING 57.3 52.0 5.3 90.75% 1.0 22.0 0.0 5.0 9.62%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 2.5 2.0 0.5 80% 0.0 1.0 0.0 0.0 0%

Pharmacist Tech 6.0 6.0 0.0 100% 0.0 7.0 0.0 1.0 17%
TOTAL PHARMACY 9.5 9.0 0.5 94.74% 0.0 8.0 0.0 1.0 11.11%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)High Desert State Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Phys & Surgeon 4.0 3.0 1.0 75% 0.0 4.0 0.0 1.0 33%
TOTAL PHYSICIANS 6.0 4.0 2.0 66.67% 0.0 5.0 0.0 1.0 25.00%

MID-LEVELS
PA 1.0 0.0 1.0 0% 0.0 1.0 0.0 0.0

NP 3.0 2.0 1.0 67% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 4.0 2.0 2.0 50.00% 0.0 1.0 0.0 0.0 0.00%

NURSING
SRN III 2.0 2.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 6.0 9.0 (3.0) 150% 4.0 5.0 0.0 0.0 0%

RN 37.8 38.0 (0.2) 101% 3.0 11.0 0.0 3.0 8%

LVN 27.1 26.0 1.1 96% 2.0 10.0 1.0 2.0 8%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 9.0 8.0 1.0 89% 2.0 4.0 0.0 3.0 38%
TOTAL NURSING 81.9 83.0 (1.1) 101.34% 11.0 31.0 1.0 8.0 9.64%

PHARMACY
Pharmacist II 1.0 0.0 1.0 0% 0.0 0.0 0.0 1.0

Pharmacist I 3.0 0.0 3.0 0% 0.0 1.0 0.0 2.0

Pharmacist Tech 4.0 4.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 8.0 4.0 4.0 50.00% 0.0 3.0 0.0 3.0 75.00%

= Fiscal transferred 1.0 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)Ironwood State Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 5.0 5.0 0.0 100% 0.0 3.0 0.0 1.0 20%
TOTAL PHYSICIANS 7.0 7.0 0.0 100.00% 0.0 3.0 0.0 1.0 14.29%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 7.0 5.0 2.0 71% 0.0 2.0 0.0 0.0 0%

RN 30.7 28.0 2.7 91% 1.0 13.0 0.0 2.0 7%

LVN 25.8 21.0 4.8 81% 0.0 2.0 0.0 2.0 10%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 4.2 2.0 2.2 48% 0.0 2.0 0.0 0.0 0%
TOTAL NURSING 68.7 57.0 11.7 82.97% 1.0 19.0 0.0 4.0 7.02%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 2.0 0.0 1.0 100%

Pharmacist I 3.0 1.0 2.0 33% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 8.0 8.0 0.0 100% 0.0 5.0 0.0 0.0 0%
TOTAL PHARMACY 12.0 10.0 2.0 83.33% 0.0 7.0 0.0 1.0 10.00%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)Kern Valley State Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 7.0 7.0 0.0 100% 0.0 3.0 0.0 0.0 0%
TOTAL PHYSICIANS 9.0 9.0 0.0 100.00% 0.0 4.0 0.0 0.0 0.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 1.0 100%

SRN II 8.5 8.0 0.5 94% 0.0 4.0 0.0 0.0 0%

RN 33.4 37.0 (3.6) 111% 0.0 1.0 0.0 0.0 0%

LVN 30.3 30.0 0.3 99% 0.0 6.0 0.0 2.0 7%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 8.6 10.0 (1.4) 116% 0.0 3.0 0.0 0.0 0%
TOTAL NURSING 81.8 86.0 (4.2) 105.13% 0.0 15.0 0.0 3.0 3.49%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 3.0 2.0 1.0 67% 0.0 0.0 0.0 1.0 50%

Pharmacist Tech 6.0 6.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL PHARMACY 10.0 9.0 1.0 90.00% 0.0 0.0 0.0 1.0 11.11%

= Fiscal transferred -1.0 position from Mental Health

= Fiscal transferred -0.4 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California State Prison - 
Los Angeles County
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Phys & Surgeon 6.0 5.0 1.0 83% 0.0 3.0 0.0 2.0 40%
TOTAL PHYSICIANS 8.0 6.0 2.0 75.00% 0.0 3.0 0.0 2.0 33.33%

MID-LEVELS
PA 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%

NP 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 4.0 4.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 8.0 7.0 1.0 88% 1.0 4.0 0.0 1.0 14%

RN 58.5 60.0 (1.5) 103% 0.0 11.0 0.0 0.0 0%

LVN 44.6 43.0 1.6 96% 3.0 8.0 0.0 3.0 7%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 24.0 19.0 5.0 79% 1.0 2.0 0.0 1.0 5%
TOTAL NURSING 136.1 130.0 6.1 95.52% 5.0 25.0 0.0 5.0 3.85%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 1.0 0.0 1.0 100%

Pharmacist I 5.0 3.0 2.0 60% 1.0 1.0 0.0 0.0 0%

Pharmacist Tech 6.0 6.0 0.0 100% 0.0 4.0 0.0 0.0 0%
TOTAL PHARMACY 12.0 10.0 2.0 83.33% 1.0 6.0 0.0 1.0 10.00%

= Fiscal transferred 1.0 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)Mule Creek State Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 6.0 6.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL PHYSICIANS 8.0 8.0 0.0 100.00% 0.0 1.0 0.0 0.0 0.00%

MID-LEVELS
PA 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%

NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 2.0 2.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 3.6 8.0 (4.4) 222% 2.0 3.0 0.0 0.0 0%

RN 35.2 31.0 4.2 88% 0.0 2.0 0.0 0.0 0%

LVN 22.7 26.0 (3.3) 115% 0.0 9.0 0.0 4.0 15%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 26.0 25.0 1.0 96% 0.0 6.0 1.0 4.0 16%
TOTAL NURSING 89.5 92.0 (2.5) 102.79% 2.0 20.0 1.0 8.0 8.70%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 5.0 4.0 1.0 80% 0.0 1.0 0.0 0.0 0%

Pharmacist Tech 11.0 11.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 17.0 16.0 1.0 94.12% 0.0 3.0 0.0 0.0 0.00%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)North Kern State Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 1.0

Phys & Surgeon 13.0 13.0 0.0 100% 0.0 7.0 0.0 0.0 0%
TOTAL PHYSICIANS 15.0 14.0 1.0 93.33% 0.0 8.0 0.0 1.0 7.14%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 3.0 1.0 2.0 33% 0.0 1.0 0.0 0.0 0%
TOTAL MID-LEVELS 3.0 1.0 2.0 33.33% 0.0 1.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

SRN II 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%

RN 47.9 41.0 6.9 86% 0.0 6.0 1.0 4.0 10%

LVN 42.6 39.0 3.6 92% 0.0 22.0 1.0 5.0 13%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 7.3 7.0 0.3 96% 0.0 2.0 0.0 0.0 0%
TOTAL NURSING 105.8 94.0 11.8 88.85% 0.0 31.0 2.0 9.0 9.57%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 4.0 2.0 2.0 50% 0.0 1.0 0.0 1.0 50%

Pharmacist Tech 11.0 9.0 2.0 82% 0.0 1.0 0.0 0.0 0%
TOTAL PHARMACY 16.0 12.0 4.0 75.00% 0.0 2.0 0.0 1.0 8.33%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)Pelican Bay State Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 4.0 4.0 0.0 100% 0.0 5.0 0.0 1.0 25%
TOTAL PHYSICIANS 6.0 6.0 0.0 100.00% 0.0 7.0 0.0 1.0 16.67%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 3.0 3.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 3.0 3.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 8.0 8.0 0.0 100% 0.0 0.0 0.0 0.0 0%

RN 52.0 52.0 0.0 100% 2.0 16.0 0.0 9.0 17%

LVN 24.7 24.0 0.7 97% 2.0 11.0 0.0 3.0 13%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 32.5 21.0 11.5 65% 0.0 5.0 0.0 2.0 10%
TOTAL NURSING 118.2 106.0 12.2 89.68% 4.0 32.0 0.0 14.0 13.21%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 5.0 5.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL PHARMACY 8.0 8.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Pleasant Valley State 
Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 8.0 1.0 7.0 13% 0.0 1.0 0.0 0.0 0%
TOTAL PHYSICIANS 10.0 3.0 7.0 30.00% 0.0 3.0 0.0 0.0 0.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 5.0 1.0 4.0 20% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 5.0 1.0 4.0 20.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 9.0 7.0 2.0 78% 0.0 1.0 0.0 0.0 0%

RN 28.9 25.0 3.9 87% 1.0 5.0 0.0 3.0 12%

LVN 38.6 25.0 13.6 65% 0.0 14.0 0.0 1.0 4%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 8.0 5.0 3.0 63% 0.0 2.0 0.0 1.0 20%
TOTAL NURSING 85.5 63.0 22.5 73.68% 1.0 22.0 0.0 5.0 7.94%

PHARMACY
Pharmacist II 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Pharmacist I 5.0 3.0 2.0 60% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 9.0 6.0 3.0 67% 0.0 5.0 0.0 1.0 17%
TOTAL PHARMACY 15.0 9.0 6.0 60.00% 0.0 5.0 0.0 1.0 11.11%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Richard J. Donovan 
Correctional Facility
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 10.5 11.0 (0.5) 105% 0.0 3.0 0.0 0.0 0%
TOTAL PHYSICIANS 12.5 13.0 (0.5) 104.00% 0.0 5.0 0.0 0.0 0.00%

MID-LEVELS
PA 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

NP 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 3.0 3.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 11.5 10.0 1.5 87% 1.0 4.0 0.0 0.0 0%

RN 46.9 39.0 7.9 83% 2.0 15.0 0.0 8.0 21%

LVN 50.6 46.0 4.6 91% 1.0 39.0 2.0 11.0 24%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 24.0 18.0 6.0 75% 2.0 20.0 0.0 5.0 28%
TOTAL NURSING 134.0 114.0 20.0 85.07% 6.0 78.0 2.0 24.0 21.05%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 6.0 6.0 0.0 100% 1.0 3.0 0.0 0.0 0%

Pharmacist Tech 7.0 7.0 0.0 100% 0.0 2.0 0.0 1.0 14%
TOTAL PHARMACY 14.0 14.0 0.0 100.00% 1.0 5.0 0.0 1.0 7.14%

= Fiscal transferred 1.0 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California State Prison - 
Sacramento
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 7.0 7.0 0.0 100% 0.0 3.0 0.0 0.0 0%
TOTAL PHYSICIANS 9.0 9.0 0.0 100.00% 0.0 3.0 0.0 0.0 0.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 2.0 2.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL MID-LEVELS 2.0 2.0 0.0 100.00% 0.0 1.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 11.0 10.0 1.0 91% 0.0 1.0 0.0 0.0 0%

RN 72.5 68.0 4.5 94% 0.0 18.0 0.0 4.0 6%

LVN 24.3 25.0 (0.7) 103% 0.0 5.0 0.0 4.0 16%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 77.3 68.0 9.3 88% 5.0 18.0 0.0 3.0 4%
TOTAL NURSING 186.1 172.0 14.1 92.42% 5.0 42.0 0.0 11.0 6.40%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 4.0 4.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 12.0 8.0 4.0 67% 0.0 4.0 0.0 1.0 13%
TOTAL PHARMACY 17.0 13.0 4.0 76.47% 0.0 4.0 0.0 1.0 7.69%

= Fiscal transferred 2.0 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Substance Abuse 
Treatment Facility
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PHYSICIANS
CMO 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Phys & Surgeon 11.0 1.0 10.0 9% 0.0 0.0 0.0 1.0 100%
TOTAL PHYSICIANS 13.0 1.0 12.0 7.69% 0.0 0.0 0.0 1.0 100.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 2.0 0.0 2.0 0% 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 2.0 0.0 2.0 0.00% 0.0 0.0 0.0 0.0

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 10.0 7.0 3.0 70% 0.0 1.0 0.0 0.0 0%

RN 53.0 53.0 0.0 100% 0.0 9.0 0.0 5.0 9%

LVN 40.8 35.0 5.8 86% 0.0 6.0 0.0 5.0 14%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 11.5 11.0 0.5 96% 0.0 1.0 0.0 0.0 0%
TOTAL NURSING 116.3 107.0 9.3 92.00% 0.0 17.0 0.0 10.0 9.35%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Pharmacist Tech 10.0 9.0 1.0 90% 0.0 0.0 0.0 0.0 0%
TOTAL PHARMACY 18.0 17.0 1.0 94.44% 0.0 1.0 0.0 0.0 0.00%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Sierra Conservation 
Center
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 6.0 5.0 1.0 83% 0.0 3.0 0.0 0.0 0%
TOTAL PHYSICIANS 8.0 7.0 1.0 87.50% 0.0 3.0 0.0 0.0 0.00%

MID-LEVELS
PA 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 7.0 4.0 3.0 57% 0.0 1.0 0.0 1.0 25%

RN 20.3 19.0 1.3 94% 0.0 7.0 0.0 0.0 0%

LVN 18.8 17.0 1.8 90% 0.0 8.0 0.0 2.0 12%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 9.1 8.0 1.1 88% 0.0 1.0 1.0 2.0 25%
TOTAL NURSING 56.2 49.0 7.2 87.19% 0.0 18.0 1.0 5.0 10.20%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 3.0 3.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 5.0 5.0 0.0 100.00% 0.0 2.0 0.0 0.0 0.00%

= Fiscal transferred 1.0 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California State Prison - 
Solano
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Phys & Surgeon 8.0 7.0 1.0 88% 0.0 1.0 0.0 1.0 14%
TOTAL PHYSICIANS 10.0 9.0 1.0 90.00% 0.0 1.0 0.0 1.0 11.11%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 9.0 6.0 3.0 67% 1.0 3.0 0.0 2.0 33%

RN 37.6 35.0 2.6 93% 1.0 10.0 0.0 3.0 9%

LVN 30.6 29.0 1.6 95% 0.0 14.0 0.0 6.0 21%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 9.5 7.0 2.5 74% 0.0 1.0 0.0 0.0 0%
TOTAL NURSING 87.7 78.0 9.7 88.94% 2.0 29.0 0.0 11.0 14.10%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 7.5 1.0 6.5 13% 0.0 0.0 0.0 1.0 100%

Pharmacist Tech 9.0 7.0 2.0 78% 3.0 5.0 0.0 1.0 14%
TOTAL PHARMACY 17.5 9.0 8.5 51.43% 3.0 5.0 0.0 2.0 22.22%

= Fiscal transferred -0.2 position from Mental Health



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

California State Prison - 
San Quentin
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 2.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 2.0 0.0 0.0 0%

Phys & Surgeon 13.9 9.0 4.9 65% 0.0 9.0 0.0 0.0 0%
TOTAL PHYSICIANS 15.9 11.0 4.9 69.18% 0.0 13.0 0.0 0.0 0.00%

MID-LEVELS
PA 0.0 2.0 (2.0) 0.0 2.0 0.0 0.0 0%

NP 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 3.0 (2.0) 300.00% 0.0 3.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

SRN II 8.6 9.0 (0.4) 105% 1.0 13.0 0.0 3.0 33%

RN 42.4 38.0 4.4 90% 0.0 49.0 0.0 4.0 11%

LVN 56.0 50.0 6.0 89% 2.0 68.0 0.0 5.0 10%

CNA 8.1 7.0 1.1 86% 0.0 17.0 1.0 3.0 43%

Psych Tech 16.6 10.0 6.6 60% 0.0 17.0 0.0 2.0 20%
TOTAL NURSING 132.7 115.0 17.7 86.66% 3.0 165.0 1.0 17.0 14.78%

PHARMACY
Pharmacist II 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Pharmacist I 4.0 2.0 2.0 50% 0.0 2.0 0.0 0.0 0%

Pharmacist Tech 9.0 6.0 3.0 67% 2.0 9.0 0.0 0.0 0%
TOTAL PHARMACY 14.0 8.0 6.0 57.14% 2.0 11.0 0.0 0.0 0.00%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Salinas Valley State 
Prison
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 7.0 8.0 (1.0) 114% 1.0 5.0 0.0 1.0 13%
TOTAL PHYSICIANS 9.0 10.0 (1.0) 111.11% 1.0 6.0 0.0 1.0 10.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 3.0 2.0 1.0 67% 0.0 0.0 0.0 1.0 50%
TOTAL MID-LEVELS 3.0 2.0 1.0 66.67% 0.0 0.0 0.0 1.0 50.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 8.0 8.0 0.0 100% 0.0 2.0 0.0 0.0 0%

RN 46.2 41.0 5.2 89% 0.0 12.0 0.0 6.0 15%

LVN 19.5 17.0 2.5 87% 0.0 16.0 0.0 5.0 29%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 23.0 20.0 3.0 87% 0.0 10.0 0.0 0.0 0%
TOTAL NURSING 97.7 87.0 10.7 89.05% 0.0 40.0 0.0 11.0 12.64%

PHARMACY
Pharmacist II 3.0 1.0 2.0 33% 0.0 0.0 0.0 0.0 0%

Pharmacist I 4.0 1.0 3.0 25% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 10.0 7.0 3.0 70% 3.0 4.0 0.0 0.0 0%
TOTAL PHARMACY 17.0 9.0 8.0 52.94% 3.0 4.0 0.0 0.0 0.00%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Valley State Prison for 
Women
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 11.0 10.0 1.0 91% 0.0 7.0 0.0 0.0 0%
TOTAL PHYSICIANS 13.0 12.0 1.0 92.31% 0.0 8.0 0.0 0.0 0.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 5.0 4.0 1.0 80% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 5.0 4.0 1.0 80.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 8.0 7.0 1.0 88% 0.0 4.0 0.0 0.0 0%

RN 37.1 37.0 0.1 100% 0.0 9.0 0.0 2.0 5%

LVN 26.6 25.0 1.6 94% 0.0 9.0 0.0 7.0 28%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 14.8 12.0 2.8 81% 0.0 1.0 0.0 0.0 0%
TOTAL NURSING 87.5 82.0 5.5 93.71% 0.0 23.0 0.0 9.0 10.98%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 4.0 2.0 2.0 50% 0.0 0.0 0.0 0.0 0%

Pharmacist Tech 9.0 8.0 1.0 89% 0.0 6.0 0.0 0.0 0%
TOTAL PHARMACY 14.0 11.0 3.0 78.57% 0.0 6.0 0.0 0.0 0.00%



HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Wasco State Prison 
Reception Center
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%

Phys & Surgeon 7.0 6.0 1.0 86% 0.0 4.0 0.0 0.0 0%
TOTAL PHYSICIANS 9.0 8.0 1.0 88.89% 0.0 5.0 0.0 0.0 0.00%

MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

NP 4.0 4.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 4.0 4.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

SRN II 10.0 9.0 1.0 90% 0.0 3.0 0.0 0.0 0%

RN 50.1 43.0 7.1 86% 0.0 20.0 1.0 11.0 26%

LVN 34.8 31.0 3.8 89% 0.0 16.0 2.0 4.0 13%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 7.0 6.0 1.0 86% 0.0 0.0 0.0 0.0 0%
TOTAL NURSING 102.9 90.0 12.9 87.51% 0.0 39.0 3.0 15.0 16.67%

PHARMACY
Pharmacist II 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

Pharmacist I 4.0 3.0 1.0 75% 0.0 2.0 0.0 1.0 33%

Pharmacist Tech 6.0 4.0 2.0 67% 0.0 3.0 0.0 0.0 0%
TOTAL PHARMACY 11.0 8.0 3.0 72.73% 0.0 5.0 0.0 1.0 12.50%
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PHYSICIANS
CMO 8.0 11.0 (3.0) 138% 0.0 3.0 0.0 0.0 0%

Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0

Phys & Surgeon 22.0 20.0 2.0 91% 0.0 11.0 0.0 1.0 5%
TOTAL PHYSICIANS 31.0 31.0 0.0 100.00% 0.0 14.0 0.0 1.0 3.23%

MID-LEVELS
PA 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%

NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 2.0 2.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%

NURSING
SRN III 0.0 2.0 (2.0) 0.0 1.0 0.0 0.0 0%

SRN II 0.0 2.0 (2.0) 0.0 0.0 0.0 0.0 0%

RN 50.0 43.0 7.0 86% 0.0 18.0 0.0 2.0 5%

LVN 0.0 2.0 (2.0) 0.0 0.0 0.0 0.0 0%

CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Psych Tech 0.0 1.0 (1.0) 0.0 0.0 0.0 0.0 0%
TOTAL NURSING 50.0 50.0 0.0 100.00% 0.0 19.0 0.0 2.0 4.00%

PHARMACY
Pharmacist II 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Pharmacist I 0.0 0.0 0.0 0.0 0.0 0.0 0.0

Pharmacist Tech 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL PHARMACY 0.0 0.0 0.0 0.0 0.0 0.0 0.0
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PHYSICIANS
CMO 42.0 41.0 1.0 98% 0.0 14.0 0.0 0.0 0%

Chief P&S 34.0 27.0 7.0 79% 1.0 14.0 0.0 2.0 7%

Phys & Surgeon 303.4 264.0 39.4 87% 2.0 119.0 1.0 28.0 11%
TOTAL PHYSICIANS 379.4 332.0 47.4 87.51% 3.0 147.0 1.0 30.0 9.04%

MID-LEVELS
PA 16.0 18.0 (2.0) 113% 1.0 4.0 0.0 1.0 6%

NP 64.4 46.0 18.4 71% 0.0 6.0 0.0 5.0 11%
TOTAL MID-LEVELS 80.4 64.0 16.4 79.60% 1.0 10.0 0.0 6.0 9.38%

NURSING
SRN III 47.0 48.0 (1.0) 102% 0.0 18.0 0.0 3.0 6%

SRN II 285.1 268.0 17.1 94% 11.0 90.0 2.0 12.0 4%

RN 1678.4 1604.0 74.4 96% 19.0 441.0 3.0 136.0 8%

LVN 1135.8 1013.0 122.8 89% 26.0 457.0 7.0 107.0 11%

CNA 24.3 22.0 2.3 91% 1.0 18.0 1.0 4.0 18%

Psych Tech 531.3 460.0 71.3 87% 11.0 139.0 2.0 33.0 7%
TOTAL NURSING 3701.9 3415.0 286.9 92.25% 68.0 1163.0 15.0 295.0 8.64%

PHARMACY
Pharmacist II 36.0 23.0 13.0 64% 0.0 5.0 0.0 6.0 26%

Pharmacist I 147.9 90.0 57.9 61% 4.0 21.0 0.0 9.0 10%

Pharmacist Tech 246.5 219.0 27.5 89% 10.0 110.0 0.0 8.0 4%
TOTAL PHARMACY 430.4 332.0 98.4 77.14% 14.0 136.0 0.0 23.0 6.93%
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California Prison Health Care Services  
Vacancy Data for PCP’s and Nursing  

 
This report is a compilation of data from the Human Resources Recruitment and Retention Report for November 2008 (Total Positions Authorized 
to be Filled, Total Positions Filled, Total Positions Vacant, and Percentage Filled) and the Position Management Report for July 2008 (FTE 
Registry Positions and FTE Overtime).  “FTE” is full-time equivalent.  “Approximate Percentage Filled (State EE’s, Registry and Overtime 
Combined)” combines the November 2008 filled/vacancy data with October 2008 registry and overtime data for the purpose of determining a 
more accurate estimated vacancy rate that includes State employees, registry staff, and overtime staff.   PCP classifications include CMO, Chief 
Physician & Surgeon, Physician and Surgeon, Nurse Practitioner, and Physician Assistant.  Nursing classifications include Supervising RN I, II 
and III, RN’s, LVN’s, CNA’s, and Licensed Psych Techs.   
 

 
Total Positions 

Authorized to be 
Filled 

(State EE’s) 
 

Total Positions 
Filled 

(State EE’s) 
 

Total Positions 
Vacant 

(State EE’s) 
 

Percentage 
Filled 

(State EE’s) 
 

FTE Registry 
Positions and 

FTE Overtime 
 

Approximate 
Percentage Filled 

(State EE’s, 
Registry and 

Overtime 
Combined) 

ASP       
PCP’s 14.0 7.0 7.0 50.00% 8.7 112.14% 

NURSING 108.0 109.0 (1.0)  100.93% 9.4 109.63% 
CAL       

PCP’s 8.5 9.0 (0.5) 105.88% 0.0 105.88% 
NURSING 72.4 66.0 6.4 91.16% 27.8 129.56% 

CCC       
PCP’s 8.0 7.0 1.0 87.5% 0.0 87.5% 

NURSING 54.1 52.0 2.1 96.12% 5.2 105.73% 
CCI       

PCP’s 12.0 5.0 7.0 41.66% 10.5 129.17% 
NURSING 102.7 92.0 10.7 89.58% 1.0 90.56% 

CCWF       
PCP’s 13.5 16.0 (2.5) 118.52% 0.0 118.52% 

NURSING 102.3 99.0 3.3 96.77% 15.7 112.12% 
CEN       

PCP’s 9.0 7.0 2.0 77.78% 1.3 92.22% 
NURSING 67.0 64.0 3.0 95.52% 18.3 122.84% 

CIM       



PCP’s 17.5 17.0 0.5 97.14% 2.7 112.57% 
NURSING 220.6 209.0 11.6 94.74% 60.9 122.35% 

CIW       
PCP’s 11.0 11.0 0.0 100.00% 0.7 106.36% 

NURSING 80.2 82.0 (1.8) 102.24% 33.4 143.89% 
CMC       

PCP’s 18.5 21.0 (2.5) 113.51% 0.0 113.51% 
NURSING 213.9 173.0 40.9 80.88% 21.0 90.70% 

CMF       
PCP’s 29.9 27.0 2.9 90.30% 0.1 90.64% 

NURSING 250.9 250.0 0.9 99.64% 30.2 111.68% 
COR       

PCP’s 15.5 12.0 3.5 77.42% 2.9 96.13% 
NURSING 221.9 211.0 10.9 95.09% 57.6 121.05% 

CRC       
PCP’s 11.0 11.0 0.0 100.00% 0.0 100.00% 

NURSING 57.9 57.0 0.9 98.45% 4.6 106.39% 
CTF       

PCP’s 16.0 12.0 4.0 75.00% 2.4 90.00% 
NURSING 101.4 81.0 20.4 79.88% 25.0 104.54% 

CVSP       
PCP’s 8.0 8.0 0.0 100.00% 1.7 121.25% 

NURSING 57.1 49.0 8.1 85.81% 7.3 98.60% 
DVI       

PCP’s 10.0 10.0 0.0 100.00% 8.1 181.00% 
NURSING 115.6 114.0 1.6 98.62% 37.1 130.71% 
FSP       

PCP’s 11.0 11.0 0.0 100.00% 0.0 100.00% 
NURSING 57.3 52.0 5.3 90.75% 9.4 107.16% 
HDSP       

PCP’s 10.0 6.0 4.0 60.00% 0.2 62.00% 
NURSING 81.9 83.0 (1.1) 101.34% 14.0 118.44% 

ISP       
PCP’s 8.0 8.0 0.0 100.00% 1.1 113.75% 

NURSING 68.7 57.0 11.7 82.97% 17.7 108.73% 
KVSP       



PCP’s 10.0 10.0 0.0 100.00% 0.0 100.00% 
NURSING 81.8 86.0 (4.2) 105.13% 54.8 172.13% 

LAC       
PCP’s 12.0 10.0 2.0 83.33% 0.7 89.17% 

NURSING 136.1 130.0 6.1 95.52% 31.1 118.37% 
MCSP       

PCP’s 10.0 10.0 0.0 100.00% 0.3 103.00% 
NURSING 89.5 92.0 (2.5) 102.79% 5.1 108.49% 
NKSP       

PCP’S 18.0 15.0 3.0 83.33% 0.0 83.33% 
NURSING 105.8 94.1 11.8 88.94% 35.3 122.31% 
PBSP       

PCP’s 9.0 9.0 0.0 100.00% 0.3 103.33% 
NURSING 118.2 106.0 12.2 89.68% 4.7 93.65% 
PVSP       

PCP’s 15.0 4.0 11.0 26.67% 6.0 66.67% 
NURSING 85.5 63.0 22.5 73.68% 36.7 116.61% 
RJD       

PCP’s 15.5 16.0 (0.5) 103.23% 0.2 104.52% 
NURSING 134.0 114.0 20.0 85.07% 14.7 96.04% 
SAC       

PCP’s 11.0 11.0 0.0 100.00% 0.0 100.00% 
NURSING 186.1 172.0 14.1 92.42% 12.3 99.03% 
SATF       

PCP’s 15.0 1.0 14.0 6.67% 1.1 14.00% 
NURSING 116.3 107.0 9.3 92.00% 23.7 112.38% 
SCC       

PCP’s 9.0 8.0 1.0 88.89% 1.9 110.00% 
NURSING 56.2 49.0 7.2 87.19% 4.8 95.73% 
SOL       

PCP’s 11.0 10.0 1.0 90.91% 0.0 90.91% 
NURSING 87.7 78.0 9.7 88.94% 29.9 123.03% 
SQ       

PCP’s 16.9 14.0 2.9 82.84% 1.6 92.31% 
NURSING 132.7 115.0 17.7 86.66% 13.3 96.68% 
SVSP       



PCP’s 12.0 12.0 0.0 100.00% 2.4 120.00% 
NURSING 97.7 87.0 10.7 89.05% 46.9 137.05% 
WSP       

PCP’s 13.0 12.0 1.0 92.31% 2.6 112.31% 
NURSING 102.9 90.0 12.9 87.51% 15.4 102.43% 
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Overall 
Score 

65.2% 

Executive Summary 
 
An April 2001 class action lawsuit filed by inmates represented by the Prison Law Office alleged 
that the state provided constitutionally inadequate medical care at California state prisons in 
violation of inmates’ constitutional rights. And, in October 2005, the U.S. Northern District 
Court of California declared that California’s delivery system for prison medical care was 
“broken beyond repair” and still not meeting constitutional standards. As a result, the federal 
court imposed a receivership to raise the delivery of medical care to constitutional standards. To 
evaluate and monitor the progress of medical care delivery to inmates, the receiver requested, 
and the Office of the Inspector General (OIG) agreed, to establish an objective, clinically 
appropriate, and metric-oriented medical program to annually inspect the delivery of medical 
care at each state prison.  
 

In September 2008, we inspected California State Prison, Sacramento (CSP 
Sacramento). Our medical inspection encompassed 20 components of medical 
delivery and comprised 145 questions. The questions are weighted based on 
their importance to the delivery of medical care to inmates. CSP Sacramento 
received 65.2 percent of the total weighted points possible.  
 

The following summary table lists the 20 components we inspected in order of importance 
(highest to lowest), with the institution’s score and the definitions of each inspection component. 
The detailed medical inspection results, with the questions for each component, begin on page 7 
of this report. While we are committed to helping each institution achieve a higher level of 
medical care, it is not our intent to determine the percentage score needed by an institution to 
meet constitutional standards—that is a legal matter for the federal court to determine. 
 
Executive Summary Table 
Component Weighted 

Score 
Definition 

Chronic Care 62.7% Examines how well the prison provided care and medication to inmates with 
specific chronic care conditions, which are those that affect (or have the 
potential to affect) an inmate’s functioning and long-term prognosis for 
more than six months. Our inspection tests the following chronic care 
conditions: asthma, Coumadin therapy, diabetes, HIV (Human 
Immunodeficiency Virus), and hypertension. 

Clinical Services 67.0% Evaluates the inmate’s access to primary health care services and focuses on 
inmates who recently received services from any of the prison’s facility or 
administrative segregation unit clinics. This component evaluates sick call 
processes (doctor or nurse line), medication management, and nursing. 

Health Screening 76.4% Focuses on the prison’s process for screening new inmates upon arrival to 
the institution for health care conditions that require treatment and 
monitoring, as well as ensuring inmates’ continuity of care. 

Specialty Services 47.4% Focuses on the prison’s process for approving, denying, and scheduling 
services that are outside the specialties of the prison’s medical staff. 
Common examples of these services include physical therapy, oncology 
services, podiatry consultations, and neurology services. 

Urgent Services 82.5% Addresses the care provided by the institution to inmates before and after 
they were sent to a community hospital. 
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Component Weighted 
Score 

Definition 

Emergency Services 47.5% Examines how well the prison responded to medical emergencies. 
Specifically, we focused on “man down” or “woman down” situations. 
Further, questions determine the adequacy of medical and staff response to a 
“man down” or “woman down” emergency drill. 

Prenatal Care/Childbirth/Post-
delivery 

N/A Focuses on the prenatal and post-delivery medical care provided to pregnant 
inmates. Not applicable at men’s institutions. 

Diagnostic Services 68.1% Addresses the timeliness of radiology (x-ray) and laboratory services and 
whether the prison followed up on clinically significant results. 

Access to Health Care Information 39.2% Addresses the prison’s effectiveness in filing, storing, and retrieving medical 
records and medical-related information. 

Outpatient Housing Unit 75.6% Determines whether the prison followed department policies and procedures 
when placing inmates in the outpatient housing unit. This component also 
evaluates whether the placement provided the inmate with adequate care and 
whether the physician’s plan addressed the placement diagnosis. 

Internal Reviews 70.4% Focuses on the frequency of meetings held by the prison’s Quality 
Management Committee (QMC) and Emergency Response Review 
Committee (ERRC) and whether key staff attended the meetings, the 
number of medical appeals filed, and the prison’s death review process. 

Inmate Transfers 75.3% Focuses on inmates pending transfer to determine whether the sending 
institution documented medication and medical conditions to assist the 
receiving institution in providing continuity of care. 

Clinic Operations 91.0% Addresses the general operational aspects of the prison’s facility clinics. 
Generally, the questions in this component relate to the overall cleanliness 
of the clinics, privacy afforded to inmates during nonemergency visits, use 
of priority ducats (slip of paper the inmate carries for scheduled medical 
appointments), and availability of health care request forms. 

Preventive Services 32.1% Focuses on inmate cancer screening and influenza immunizations. 

Pharmacy Services 74.5% Addresses whether the prison’s pharmacy complies with various operational 
policies, such as conducting periodic inventory counts and maintaining the 
currency of medications in its night lockers, keeping signature cards on file 
for doctors, and having valid permits. In addition, this component also 
addresses whether the pharmacy has an effective process for screening 
medication orders for potential adverse reactions/interactions. 

Other Services 90.6% Examines additional areas that are not captured in the other components. 
The areas evaluated in this component include the prison’s provision of 
therapeutic diets, its handling of inmates who display poor hygiene, and the 
availability of the current version of the department’s Health Services 
Policies and Procedures. 

Inmate Hunger Strikes 10.5% Examines medical staff’s monitoring of inmates participating in hunger 
strikes. 

Chemical Agent Contraindications 100% Addresses the prison’s process of handling inmates who may be predisposed 
to an adverse outcome from calculated uses of force (cell extractions) 
involving Oleoresin Capsicum (OC), which is commonly referred to as 
“pepper spray.” For example, this might occur if the inmate has asthma. 

Staffing Levels and Training 95.0% Examines the prison’s medical staffing levels and training provided. 

Nursing Policy 78.6% Determines whether the prison maintains written policies and procedures for 
the safe and effective provision of quality nursing care. The questions in this 
component also determine whether nursing staff review their duty 
statements and whether supervisors periodically review the work of nurses 
to ensure they properly follow established nursing protocols. 

Overall Score 65.2%  
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Introduction 
  
Under the authority of California Penal Code section 6126, which assigns the Office of the 
Inspector General (OIG) responsibility for oversight of the California Department of Corrections 
and Rehabilitation, and at the request of the federal receiver, the OIG developed a 
comprehensive inspection program to evaluate the delivery of medical care at each of the 
California Department of Corrections and Rehabilitation’s 33 adult prisons.  
 
In September 2008, we inspected California State Prison, Sacramento (CSP Sacramento). Our 
medical inspection encompassed 20 components of medical delivery and comprised 145 
questions. To help readers understand the medical risk associated with certain components of 
medical delivery—which pose a greater risk to an inmate-patient—we developed a weighting 
system and assigned points to each question. Consequently, we assigned more total points to 
more critical components, such as chronic care, clinical services, and health screening. We 
assigned fewer total points to less critical components, such as inmate hunger strikes, staffing 
levels and training, and chemical agent contraindications. (For a detailed description of the 
weighting system, see Objectives, Scope, and Methodology on the next page.) 
 
Background 
  
In April 2001, inmates represented by the Prison Law Office filed a class action lawsuit, now 
known as Plata v. Schwarzenegger. The lawsuit alleged that the state provided constitutionally 
inadequate medical care at California state prisons in violation of inmates’ constitutional rights. 
In June 2002, the parties entered into a Stipulation for Injunctive Relief, and the state agreed to 
implement over several years comprehensive new medical care policies and procedures at all 
institutions.  
 
Nevertheless, the U.S. Northern District Court of California declared in October 2005 that 
California’s delivery system for prison medical care was “broken beyond repair” and still not 
meeting constitutional standards. Thus, the federal court imposed a receivership to raise the 
delivery of medical care to constitutional standards. In essence, the court ordered the receiver to 
manage the state’s delivery of medical care and restructure day-to-day operations to develop and 
sustain a system that provides constitutionally adequate medical care to inmates. The court stated 
that it would remove the receiver and return control to the state once the system is stable and 
provides for constitutionally adequate medical care.  
 
To evaluate and monitor the progress of medical care delivery to inmates, the receiver requested 
that the OIG establish an objective, clinically appropriate, and metric-oriented medical 
inspection program. Toward that end, the Inspector General agreed to inspect annually each state 
prison until the state’s delivery of medical care to inmates meets constitutional standards. We are 
committed to helping each institution achieve a higher level of medical care, but it is up to the 
federal court to determine the percentage score necessary for an institution to meet constitutional 
standards.  
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About the Institution 
  
CSP Sacramento, which opened in 1986, is located adjacent to Folsom State Prison. When it first 
opened in 1986, the institution was administered by the warden of Folsom State Prison and 
called New Folsom. In 1992, the institution’s name was changed to California State Prison, 
Sacramento, and since then has been administered as a separate prison with its own warden. 
CSP Sacramento houses maximum security inmates serving long sentences or inmates that have 
been management problems at other institutions. The institution also serves as a medical hub for 
Northern California with a psychiatric services unit, an enhanced outpatient program, and an 
enhanced outpatient administrative segregation unit. Along with several clinics that handle non-
urgent requests for medical services, CSP Sacramento treats inmates needing urgent or 
emergency care in its three triage and treatment areas (TTA). Further, the institution has an 
outpatient housing unit and a state-licensed correctional treatment center. As of 
September 17, 2008, the California Department of Corrections and Rehabilitation reported that 
CSP Sacramento housed 3,026 male inmates.  
 
Jasdeep Bal, M.D., who serves as both the institution’s health care manager and chief medical 
officer, is responsible for CSP Sacramento’s entire health care program.  
 
Objectives, Scope, and Methodology 
 
In designing the medical inspection program, we reviewed the California Department of 
Corrections and Rehabilitation’s policies and procedures, relevant court orders, guidelines 
developed by the department’s Quality Medical Assurance Team, and guidance developed by the 
American Correctional Association. We also reviewed professional literature on correctional 
medical care, consulted with clinical experts, and met with stakeholders from the court, the 
receiver’s office, the department, and the Prison Law Office to discuss the nature and scope of 
the inspection program. Based on input from these stakeholders, we developed a medical 
inspection program that evaluates medical care delivery. Within each of 20 components, we 
created “yes” or “no” questions designed to gauge performance.  
 
To make the inspection results meaningful to both a medical expert and a lay reader, we worked 
with clinical experts to create a weighting system that factors the relative importance of each 
component compared to other components. Further, the program considers the relative 
importance of each question within a component to the other questions in that component. This 
weighting ensures that more critical components—such as those that pose the greatest medical 
risk to the inmate-patient—are given more weight compared to those considered less serious. For 
example, we assign a high number of possible points to the chronic care component because we 
consider this the most serious of all the components. Conversely, we assign very few points to 
the nursing policy component because we consider this the least serious inspection component.  
 
Each inspection question is weighted and scored. The score is derived from the percentage of 
“yes” answers for each question from all items sampled. We then multiply the percentage of 
“yes” answers within a given question by the question’s weight to arrive at a score. The 
following example shows how this scoring system works. 
 



 

Bureau of Audits and Investigations    Page 5  

Office of the Inspector General  State of California 

Example Question: Institution X 
Answers Weighting Points N/A Unk  

Yes No Yes + No Yes % Possible Received   
Is the clinical history adequate? 40 10 50 80% 20 16 0 0 

 
If the institution receives 40 “yes” answers and 10 “no” answers, the percentage of “yes” 
answers to this question equals 80 percent. We calculate the number of points the institution 
would receive by multiplying the “yes” percent of 80 by the number of possible points for this 
question, which is 20, to arrive at 16 points.  
 
To arrive at the total score, we add the points received for each question and then for each 
program component. Finally, we calculate the institution’s overall score by dividing the sum of 
the points received by the sum of the points possible. We do not include in the institution’s 
overall score the weight for questions that are not applicable or, in some cases, where a lack of 
documentation would result in numerous “no” answers for one deviation from policy (unknown). 
For instance, an institution may not be able to provide documentation that its emergency 
response review committee met for a particular month. Therefore, when we evaluate whether 
meeting minutes document monthly meetings for a particular month, the institution would 
receive a “no” answer for that question. However, when we evaluate whether the meeting 
minutes document the warden’s attendance at the meeting, the answer would be “unknown” so 
that the institution’s score is not penalized twice for the same reason, not documenting the 
meeting. 
 
To evaluate the institution’s delivery of medical care, we obtained various electronic data files 
maintained by the institution for inmate medical scheduling and tracking, pharmacy, and census 
data. We used these electronic data files only to identify random samples of inmates receiving or 
requiring specific medical services. We then reviewed the medical file for each inmate in our 
sample. We did not rely on the medical care information contained in these data files. 
  
In total, we reviewed 175 inmate medical files, which are referred to as unit health records. In 
addition, we reviewed staffing level reports, medical appeals summaries, nursing protocols, 
summaries of medical drills and emergencies, minutes from Quality Management Committee 
and Emergency Response Review Committee hearings, and assorted manual logs or tracking 
worksheets related to medical care delivery. We also conducted a live medical emergency drill 
and evaluated the adequacy of the responding staff’s actions. Finally, we interviewed medical 
and custody staff members about the delivery of medical care to inmates, and we observed day-
to-day medical delivery at the institution.  
 
We do not test the care provided in the licensed hospitals or correctional treatment centers 
because they are subject to inspections and oversight by other regulatory agencies. 
 
Consistent with our agreement with the receiver, our report only addresses the conditions found 
related to the medical care criteria. We do not discuss the causes of noncompliance, nor do we 
make specific recommendations in this report. However, if we learn of an inmate-patient who 
needs immediate care, we notify the chief medical officer and request a status report. Moreover, 
if we learn of significant departures from community standards, we may report such departures 
to the institution’s chief medical officer or quality management committee. Because these 
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matters involve confidential medical information protected by state and federal privacy laws, 
specific details related to these cases are not included in our report. 
 
For ease of reference, following is a table of abbreviations used in the remainder of this report.

Abbreviations used in this report 
AED  Automatic External Defibrillator 
BLS  Basic Life Support 

CDCR  California Department of Corrections and Rehabilitation 
CMO  Chief Medical Officer 
CPR  Cardio-Pulmonary Resuscitation 
CTC  Correctional Treatment Center 
CTQ  Confined to Quarters 

ER  Emergency Room 
ERRC  Emergency Response Review Committee 
FOBT  Fecal Occult Blood Test 

FTF  Face-to-Face 
GACH  General Acute Care Hospital 

HCM  Health Care Manager 
HIV  Human Immunodeficiency Virus 
INH  Isoniazid (antituberculous medication) 

LVN  Licensed Vocational Nurse 
MD  Medical Doctor 

MOD  Medical Officer of the Day 
OB  Obstetrician 
OC  Oleoresin Capsicum (pepper spray) 

OHU  Outpatient Housing Unit 
OIG  Office of the Inspector General 
PCP  Primary Care Provider 

QMC  Quality Management Committee 
RN  Registered Nurse 

SOAPE  Subjective, Objective, Assessment, Plan, Education 
SRN  Supervising Registered Nurse 

TB  Tuberculosis 
TTA  Triage and Treatment Area 
UHR  Unit Health Record 

UM  Utilization Management 



MEDICAL INSPECTION RESULTS

CALIFORNIA STATE PRISON, SACRAMENTO

9/22/2008 - 9/25/2008
65.2%

Overall Score:

OFFICE OF THE INSPECTOR GENERAL

Component Yes No Yes + No Yes % Points Possible Points Received Score % Not Applicable Unknown

Answers Weighting Points Questions Not Answered

Page

Chronic Care 121 77 198 61.1% 133 83.4 62.7% 4 38

Clinical Services 210 61 271 77.5% 95 63.6 67.0% 51 08

Health Screening 78 17 95 82.1% 59 45.1 76.4% 80 510

Specialty Services 38 51 89 42.7% 71 33.7 47.4% 28 211

Urgent Services 82 23 105 78.1% 59 48.7 82.5% 49 612

Emergency Services 20 18 38 52.6% 59 28.0 47.5% 2 313

Diagnostic Services 38 17 55 69.1% 52 35.4 68.1% 10 014

Access to Health Care Information 4 4 8 50.0% 51 20.0 39.2% 0 015

Outpatient Housing Unit 62 20 82 75.6% 48 36.3 75.6% 2 216

Internal Reviews 29 4 33 87.9% 40 28.2 70.4% 0 117

Inmate Transfers 15 6 21 71.4% 38 28.6 75.3% 4 018

Clinic Operations 26 3 29 89.7% 29 26.4 91.0% 1 018

Preventive Services 9 16 25 36.0% 24 7.7 32.1% 1 019

Pharmacy Services 9 8 17 52.9% 29 21.6 74.5% 0 020

Other Services 8 1 9 88.9% 16 14.5 90.6% 1 021

Inmate Hunger Strikes 1 8 9 11.1% 19 2.0 10.5% 0 021

Chemical Agent Contraindications 15 0 15 100.0% 17 17.0 100.0% 5 021

Staffing Levels and Training 7 1 8 87.5% 16 15.2 95.0% 1 022

Nursing Policy 12 3 15 80.0% 14 11.0 78.6% 0 023

784 338 1122 869 566.3 239 22Totals 69.9% 65.2%
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Chronic Care Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

03.076 Was the inmate's most recent chronic care visit within the time frame 

required by the degree of control of the inmate's condition based on 

his or her prior visit?

22 3 25 88.0% 10 8.8 0 088.0%

03.077 Were key elements on Forms 7419 (Chronic Care Follow-Up Visit) 

and 7392 (Primary Care Flow Sheet) filled out completely for the 

inmate's two most recent visits?

1 24 25 4.0% 10 0.4 0 04.0%

03.082 Did the institution document that it provided the inmate with health 

care education?

16 9 25 64.0% 12 7.7 0 064.0%

03.175 Did the inmate receive his or her prescribed chronic care medications 

during the most recent three-month period or did the institution 

follow departmental policy if the inmate refused to pick up or show 

up for his or her medications?

11 13 24 45.8% 18 8.3 0 145.8%

03.235 Is the clinical history adequate? 12 8 20 60.0% 18 10.8 0 060.0%

03.236 Is the focused clinical examination adequate? 17 3 20 85.0% 19 16.2 0 085.0%

03.237 Is the assessment adequate? 11 4 15 73.3% 19 13.9 4 173.3%

03.238 Is the plan adequate and consistent with the degree of control based 

on the chronic care program intervention and follow up requirements?

11 8 19 57.9% 19 11.0 0 157.9%

03.262 Is the inmate's Problem List complete and filed accurately in the 

inmate's unit health record (UHR)?

20 5 25 80.0% 8 6.4 0 080.0%

121 77 198 61.1% 133 83.4 62.7% 4 3Component Subtotals:

Clinical Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

01.024 RN FTF Documentation: Did the inmate's request for health care get 

reviewed the same day it was received?

24 1 25 96.0% 4 3.8 0 096.0%
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Clinical Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

01.027 If the RN determined a referral to a primary care physician (PCP) 

was necessary, was the inmate seen within the timelines specified by 

the RN during the FTF triage?

5 12 17 29.4% 8 2.4 8 029.4%

01.247 Sick Call Follow-up:  If the provider ordered a follow-up sick call 

appointment, did it take place within the time frame specified?

1 3 4 25.0% 7 1.8 21 025.0%

01.124 Sick Call Medication: Did the institution administer or deliver 

prescription medications (new orders) to the inmate within specified 

time frames?

5 18 23 21.7% 6 1.3 2 021.7%

01.025 RN FTF Documentation: Did the RN complete the face-to-face 

(FTF) triage within one (1) business day after the Form 7362 was 

reviewed?

19 6 25 76.0% 6 4.6 0 076.0%

01.246 Did documentation indicate that the RN reviewed all of the inmate's 

complaints listed on Form 7362 (Health Care Services Request 

Form)?

23 2 25 92.0% 5 4.6 0 092.0%

01.157 RN FTF Documentation: Did the RN's subjective note address the 

nature and history of the inmates primary complaint?

22 2 24 91.7% 7 6.4 1 091.7%

01.159 RN FTF Documentation: Did the RN's objective note include vital 

signs and a focused physical examination, and did it adequately 

address the problems noted in the subjective note?

21 2 23 91.3% 6 5.5 2 091.3%

01.244 RN FTF Documentation: Did the RN's objective note include 

allergies, weight, current medication, and where appropriate, 

medication compliance?

22 2 24 91.7% 3 2.8 1 091.7%

01.158 RN FTF Documentation: Did the RN's assessment provide 

conclusions based on subjective and objective data, were the 

conclusions formulated as patient problems, and did it contain 

applicable nursing diagnoses?

21 1 22 95.5% 6 5.7 3 095.5%

01.162 RN FTF Documentation: Did the RN's plan include an adequate 

strategy to address the problems identified during the FTF triage?

22 2 24 91.7% 7 6.4 1 091.7%
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Clinical Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

01.163 RN FTF Documentation: Did the RN's education/instruction 

adequately address the problems identified during the FTF triage?

17 5 22 77.3% 5 3.9 3 077.3%

15.234 Are clinic response bags audited daily and do they contain essential 

items?

0 2 2 0.0% 5 0.0 0 00.0%

21.278 Was there adequate prior management of pre-existing medical 

conditions that contributed to the need for the TTA visit?

8 3 11 72.7% 20 14.5 9 072.7%

210 61 271 77.5% 95 63.6 67.0% 51 0Component Subtotals:

Health Screening Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

02.016 Did the institution complete the initial health screening on the same 

day the inmate arrived at the institution?

20 0 20 100.0% 9 9.0 0 0100.0%

02.020 Did the LVN/RN adequately document the tuberculin test or a review 

of signs and symptoms if the inmate had a previous positive 

tuberculin test?

18 2 20 90.0% 6 5.4 0 090.0%

02.015 Was a review of symptoms completed if the inmate's tuberculin test 

was positive, and were the results reviewed by the infection control 

nurse?

1 0 1 100.0% 7 7.0 17 2100.0%

02.128 If the inmate had an existing medication order upon arrival at the 

institution, did the inmate receive the medications by the next 

calendar day, or did a physician explain why the medications were 

not to be continued?

4 8 12 33.3% 8 2.7 8 033.3%

02.007 Non-reception center: Does the health care transfer information form 

indicate that it was reviewed and signed by licensed health care staff 

within one calendar day of the inmate's arrival at the institution?

19 0 19 100.0% 7 7.0 0 1100.0%

02.014 Non-reception center: If the inmate was scheduled for a specialty 

appointment at the sending institution, did the receiving institution 

schedule the appointment within 30 days of the original appointment 

date?

0 0 0 0.0% 0 0.0 19 10.0%
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Health Screening Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

02.111 Non-reception center: Did the inmate receive medical 

accommodations upon arrival, if applicable?

2 1 3 66.7% 6 4.0 16 166.7%

02.017 If yes was answered to any of the questions on the initial health 

screening form(s), did the RN provide an assessment and disposition 

on the date of arrival?

12 0 12 100.0% 8 8.0 8 0100.0%

02.018 If, during the assessment, the RN referred the inmate to a clinician, 

was the inmate seen within the time frame?

2 6 8 25.0% 8 2.0 12 025.0%

78 17 95 82.1% 59 45.1 76.4% 80 5Component Subtotals:

Specialty Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

07.037 Did the institution approve or deny the PCP's request for specialty 

services within the specified time frames?

10 12 22 45.5% 8 3.6 0 045.5%

07.038 Did the PCP see the inmate between the date the PCP ordered the 

service and the date the inmate received it, in accordance with 

specified time frames?

1 12 13 7.7% 8 0.6 4 07.7%

07.035 Did the inmate receive the specialty service within specified time 

frames?

8 9 17 47.1% 9 4.2 0 047.1%

07.090 Physical therapy services:  Did the physical therapist assess the 

inmate and document the treatment plan and treatment provided to 

the inmate?

2 0 2 100.0% 8 8.0 15 0100.0%

07.043 Did the PCP review the consultant's report and see the inmate for a 

follow-up appointment after the specialty services consultation within 

specified time frames?

2 7 9 22.2% 9 2.0 7 122.2%

07.260 Was the institution's denial of the PCP's request for specialty services 

consistent with the "medical necessity" requirement?

4 0 4 100.0% 9 9.0 0 1100.0%

07.259 Was there adequate documentation of the reason for the denial of 

specialty services?

3 2 5 60.0% 5 3.0 0 060.0%
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Specialty Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

07.270 Did the specialty provider provide timely findings and 

recommendations or did an RN document that he or she called the 

specialty provider to ascertain the findings and recommendations?

8 7 15 53.3% 6 3.2 2 053.3%

07.261 Is the institution scheduling high-priority (urgent) specialty services 

within 14 days?

0 2 2 0.0% 9 0.0 0 00.0%

38 51 89 42.7% 71 33.7 47.4% 28 2Component Subtotals:

Urgent Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

21.248 Upon the inmate's discharge from the community hospital, did the 

triage and treatment area (TTA) registered nurse document that he or 

she reviewed the inmate's discharge plan and completed a face-to-

face assessment of the inmate?

15 4 19 78.9% 7 5.5 1 078.9%

21.250 Upon the inmate's discharge from the community hospital, did the 

inmate's Primary Care Provider (PCP) provide orders for appropriate 

housing for the inmate?

8 3 11 72.7% 7 5.1 9 072.7%

21.251 Upon the inmate's discharge from the community hospital, did the 

registered nurse intervene if the inmate was housed in an area that 

was inappropriate for nursing care based on the primary care 

provider's (PCP) housing orders?

4 0 4 100.0% 7 7.0 15 1100.0%

21.249 Upon the inmate's discharge from the community hospital, did the 

inmate receive a follow-up appointment with his or her primary care 

provider (PCP) within five calendar days of discharge?

12 8 20 60.0% 7 4.2 0 060.0%

21.281 Upon the inmate's discharge from a community hospital, did the 

institution administer or deliver all prescribed medications to the 

inmate within specified time frames?

11 0 11 100.0% 6 6.0 6 3100.0%

21.275 Was the TTA documentation adequate for evaluating the clinical care 

provided?

13 7 20 65.0% 10 6.5 0 065.0%

21.276 While the patient was in the TTA, was the clinical care rendered by 

the attending provider adequate and timely?

10 1 11 90.9% 7 6.4 8 190.9%
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Urgent Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

21.279 For patients managed by telephone consultation alone, was the 

provider's decision not to come to the TTA appropriate?

9 0 9 100.0% 8 8.0 10 1100.0%

82 23 105 78.1% 59 48.7 82.5% 49 6Component Subtotals:

Emergency Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

08.183 Was the medical emergency responder notified of the medical 

emergency without delay?

4 0 4 100.0% 5 5.0 0 0100.0%

08.241 Did the first responder provide adequate basic life support (BLS) 

prior to medical staff arriving?

0 3 3 0.0% 6 0.0 1 00.0%

08.184 Did the medical emergency responder arrive at the location of the 

medical emergency within five (5) minutes of initial notification?

4 0 4 100.0% 4 4.0 0 0100.0%

08.185 Did the medical emergency responder use proper equipment to 

address the emergency and was adequate medical care provided 

within the scope of his or her license?

1 1 2 50.0% 7 3.5 1 150.0%

08.242 Did licensed health care staff call 911 without unnecessary delay 

after a life-threatening condition was identified by a licensed health 

care provider or peace officer?

2 2 4 50.0% 6 3.0 0 050.0%

08.187 Did the institution provide adequate preparation for the ambulance's 

arrival, access to the inmate, and departure?

1 1 2 50.0% 4 2.0 0 250.0%

08.186 Were both the first responder (if peace officer or licensed health care 

staff) and the medical emergency responder basic life support (BLS) 

certified at the time of the incident?

4 0 4 100.0% 4 4.0 0 0100.0%

08.222 Were the findings of the institution's Emergency Response Review 

Committee (ERRC) supported by the documentation and completed 

within 30 days?

2 2 4 50.0% 7 3.5 0 050.0%

15.256 Emergency Medical Response Drill:  Did the responding officer 

properly perform an assessment on the patient for responsiveness?

0 1 1 0.0% 1 0.0 0 00.0%
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Emergency Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

15.257 Emergency Medical Response Drill:  Did the responding officer 

properly perform CPR?

0 1 1 0.0% 2 0.0 0 00.0%

15.258 Emergency Medical Response Drill:  Did the responding officer 

begin CPR without unecessary delay?

0 1 1 0.0% 2 0.0 0 00.0%

15.282 Emergency Medical Response Drill:  Did medical staff arrive on 

scene in five minutes or less?

0 1 1 0.0% 2 0.0 0 00.0%

15.283 Emergency Medical Response Drill:  Did the emergency medical 

responders arrive with proper equipment (ER bag, bag-valve-mask, 

AED)?

0 1 1 0.0% 1 0.0 0 00.0%

15.284 Emergency Medical Response Drill:  Did the responding officer 

provide accurate information to responding medical staff?

0 1 1 0.0% 1 0.0 0 00.0%

15.285 Emergency Medical Response Drill:  Did emergency medical 

responders continue basic life support?

1 0 1 100.0% 1 1.0 0 0100.0%

15.286 Emergency Medical Response Drill:  Did medical staff continue with 

CPR without transporting the patient until the arrival of ambulance 

personnel?  If the patient was transported, was this decision justified?

0 1 1 0.0% 1 0.0 0 00.0%

15.287 Emergency Medical Response Drill:  Was 911 called without 

unnecessary delay?

0 1 1 0.0% 2 0.0 0 00.0%

15.240 Emergency Medical Response Drill:  Did the responding officer 

activate the emergency response system by providing the pertinent 

information to the relevant parties, immediately and without delay?

1 0 1 100.0% 2 2.0 0 0100.0%

15.255 Emergency Medical Response Drill:  Did the responding officer 

carry and use the proper equipment (protective shield or micro-mask, 

gloves) required by the department?

0 1 1 0.0% 1 0.0 0 00.0%

20 18 38 52.6% 59 28.0 47.5% 2 3Component Subtotals:

Diagnostic Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number
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Diagnostic Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

06.049 Radiology order: Was the radiology service provided within the time 

frame specified in the physician's order?

5 0 5 100.0% 7 7.0 0 0100.0%

06.245 Radiology order:  Was the diagnostic report received by the 

institution within 14 days?

4 1 5 80.0% 8 6.4 0 080.0%

06.200 Radiology order: Did the primary care provider (PCP) review the 

diagnostic report and initiate written notice to the inmate within two 

(2) business days of the date the institution received the diagnostic 

reports?

0 5 5 0.0% 7 0.0 0 00.0%

06.188 All laboratory orders: Was the specimen collected within the 

applicable time frames of the physician's order?

9 1 10 90.0% 6 5.4 0 090.0%

06.191 All diagnostic services: Did the PCP document the clinically 

significant diagnostic test results on Form 7230 (Interdisciplinary 

Progress Notes)?

7 2 9 77.8% 7 5.4 6 077.8%

06.263 All diagnostic services:  Did the PCP adequately manage clinically 

significant test results?

10 1 11 90.9% 10 9.1 4 090.9%

06.202 All laboratory orders: Did the PCP review the diagnostic reports and 

initiate written notice to the inmate within two (2) business days of 

the date the institution received the diagnostic reports?

3 7 10 30.0% 7 2.1 0 030.0%

38 17 55 69.1% 52 35.4 68.1% 10 0Component Subtotals:

Access to Health Care Information Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

19.150 Is the medical records office current with its loose filing? 0 1 1 0.0% 9 0.0 0 00.0%

The institution's main medical records area had approximately 24 3/4 inches of 

loose filing.

19.169 Did medical records staff make unit health records (UHR) available 

to clinic staff for the inmates ducated for medical appointments the 

next day?

2 0 2 100.0% 15 15.0 0 0100.0%
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Access to Health Care Information Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

19.243 Was the institution able to account for the OIG's requested UHR 

files?

0 1 1 0.0% 12 0.0 0 00.0%

19.266 Does the institution properly file inmates' medical information? 0 1 1 0.0% 5 0.0 0 00.0%

19.271 While reviewing unit health records (UHR) as part of the OIG's 

inspection, were the OIG's RN and MD inspectors able to locate all 

relevant documentation of health care provided to inmates?

0 1 1 0.0% 5 0.0 0 00.0%

19.272 Does the institution promptly file blood pressure logs in unit health 

records (UHR)?

2 0 2 100.0% 5 5.0 0 0100.0%

4 4 8 50.0% 51 20.0 39.2% 0 0Component Subtotals:

Outpatient Housing Unit Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

04.052 Did the RN complete an initial assessment of the inmate on the day 

of placement?

9 1 10 90.0% 5 4.5 0 090.0%

04.051 Did the primary care provider (PCP) evaluate the inmate within one 

calendar day after placement?

9 1 10 90.0% 5 4.5 0 090.0%

04.053 While the inmate was placed in the OHU, did the PCP complete the 

Subjective, Objective, Assessment, Plan and Education (SOAPE) at a 

minimum of every 14 days?

3 7 10 30.0% 4 1.2 0 030.0%

04.054 Did the utilization management (UM) nurse assess the inmate within 

one week of the inmate's placement and every 30 days thereafter?

0 8 8 0.0% 4 0.0 2 00.0%

04.112 Was the PCP's initial evaluation adequate for the problem(s) 

requiring OHU placement?

9 2 11 81.8% 5 4.1 0 081.8%

04.230 Was the PCP's initial assessment (or diagnoses) appropriate for the 

findings in the initial evaluation?

10 0 10 100.0% 5 5.0 0 1100.0%

04.056 Did the PCP's plan adequately address the initial assessment? 10 0 10 100.0% 5 5.0 0 1100.0%
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Outpatient Housing Unit Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

04.208 Was the level of care available in the OHU appropriate to the 

patient's clinical presentation?

11 0 11 100.0% 9 9.0 0 0100.0%

15.103 In the outpatient housing unit (OHU), are patient call buttons 

operational or does medical staff make rounds every 30 minutes?

0 1 1 0.0% 3 0.0 0 00.0%

15.225 Does the OHU use disinfectant daily in common patient areas? 1 0 1 100.0% 3 3.0 0 0100.0%

62 20 82 75.6% 48 36.3 75.6% 2 2Component Subtotals:

Internal Reviews Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

17.221 Did the institution complete a medical emergency response drill for 

each watch and include participation from each medical facility 

during the most recent full quarter?

0 1 1 0.0% 5 0.0 0 00.0%

17.174 Did the institution promptly process inmate medical appeals during 

the most recent 12 months?

0 1 1 0.0% 5 0.0 0 00.0%

17.136 For each death sampled, did the institution complete the death review 

process?

4 1 5 80.0% 5 4.0 0 080.0%

17.132 Do the Emergency Response Review Committee (ERRC) meeting 

minutes document monthly meetings for the last six (6) months?

5 1 6 83.3% 5 4.2 0 083.3%

17.138 Do the Emergency Response Review Committee (ERRC) meeting 

minutes document the warden's (or his or her designee's) attendance?

5 0 5 100.0% 5 5.0 0 1100.0%

17.118 Do the Quality Management Committee (QMC) meeting minutes 

document monthly meetings for the last six (6) months?

6 0 6 100.0% 5 5.0 0 0100.0%

17.119 Did the Quality Management Committee (QMC) report its findings to 

the HCM/CMO each of the last six (6) meetings?

6 0 6 100.0% 5 5.0 0 0100.0%

17.135 Did the last three Quality Management Committee (QMC) meeting 

minutes reflect findings and strategies for improvement?

3 0 3 100.0% 5 5.0 0 0100.0%

29 4 33 87.9% 40 28.2 70.4% 0 1Component Subtotals:
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Inmate Transfers Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

05.108 Did Receiving and Release have the inmate's UHR and transfer 

envelope?

5 0 5 100.0% 7 7.0 0 0100.0%

05.109 If the inmate was scheduled for any upcoming specialty services, 

were the services noted on Form 7371 (Health Care Transfer 

Information)?

1 0 1 100.0% 8 8.0 4 0100.0%

05.110 Do all appropriate forms in the transfer envelope identify all 

medications ordered by the physician, and are the medications in the 

transfer envelope?

5 0 5 100.0% 8 8.0 0 0100.0%

05.171 Did an RN complete all applicable sections of Form 7371 (Health 

Care Transfer Information) based on the inmate's UHR?

4 1 5 80.0% 7 5.6 0 080.0%

05.172 Did the Health Records Department maintain a copy of the inmate's 

Form 7371 (Health Care Transfer Information) and Form 7231A 

(Outpatient Medication Administration Record) when the inmate 

transferred?

0 5 5 0.0% 8 0.0 0 00.0%

15 6 21 71.4% 38 28.6 75.3% 4 0Component Subtotals:

Clinic Operations Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

14.023 Does the institution make the Form 7362 (Health Care Services 

Request Form) available to inmates?

7 0 7 100.0% 4 4.0 0 0100.0%

14.165 Are the clinic floors, waiting room chairs, and equipment cleaned 

with a disinfectant daily?

3 0 3 100.0% 2 2.0 0 0100.0%

14.164 Are areas available to ensure privacy during RN face-to-face 

assessments and doctors' examinations for non-emergencies?

4 1 5 80.0% 3 2.4 0 080.0%

14.166 Was the medication stored in a sealed container if food was present 

in the clinic refrigerator?

2 0 2 100.0% 2 2.0 0 0100.0%

14.131 Do medication nurses understand that medication is to be 

administered by the same licensed staff member who prepares it and 

on the same day?

2 0 2 100.0% 4 4.0 0 0100.0%
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Clinic Operations Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

14.106 Does clinical staff wash their hands (either with soap or hand 

sanitizer) or change gloves between patients?

2 2 4 50.0% 4 2.0 0 050.0%

14.033 Does the institution have an adequate process to ensure inmates who 

are moved to a new cell still receive their medical ducats?

2 0 2 100.0% 4 4.0 0 0100.0%

14.032 Does medical staff understand the institution's priority ducat process? 2 0 2 100.0% 2 2.0 0 0100.0%

14.160 Does the institution have a process to identify, review, and address 

urgent appointments if a doctor's line is canceled?

2 0 2 100.0% 4 4.0 0 0100.0%

14.029 Does medical staff in the facility clinic know which inmates are on 

modified program or confined to quarters (CTQ) and does staff have 

an adequate process to ensure those inmates receive their medication?

0 0 0 0.0% 0 0.0 1 00.0%

26 3 29 89.7% 29 26.4 91.0% 1 0Component Subtotals:

Preventive Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

10.228 Inmates prescribed INH:  Did the institution properly administer the 

medication to the inmate?

2 3 5 40.0% 6 2.4 0 040.0%

10.232 Inmates prescribed INH:  Did the institution monitor the inmate 

monthly for the most recent three months he or she was on the 

medication?

0 5 5 0.0% 6 0.0 0 00.0%

10.229 Inmates with TB code 34:  Was the inmate evaluated for signs and 

symptoms of TB within the previous 12 months?

2 3 5 40.0% 7 2.8 0 040.0%

10.086 All inmates age 66 or older: Did the inmate receive an influenza 

vaccination within the previous 12 months or was the inmate's refusal 

documented?

0 0 0 0.0% 0 0.0 1 00.0%

Of the two inmates at the institution age 66 or older, only one record was 

available.  Since the results of a single sample item can be misleading, we did not 

complete this test. 
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Preventive Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

10.085 Male inmates age 51 or older: Did the inmate receive a fecal occult 

blood test (FOBT) within the previous 12 months or was the inmate's 

refusal documented?

5 5 10 50.0% 5 2.5 0 050.0%

9 16 25 36.0% 24 7.7 32.1% 1 0Component Subtotals:

Pharmacy Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

13.139 Does the institution conspicuously post a valid permit in its 

pharmacies?

1 0 1 100.0% 2 2.0 0 0100.0%

13.141 Does the institution properly maintain its emergency crash cart 

medications?

4 1 5 80.0% 2 1.6 0 080.0%

13.252 Does the institution properly maintain medications in its drug night 

locker(s)?

1 0 1 100.0% 2 2.0 0 0100.0%

13.253 Does the institution conduct monthly inspections of its emergency 

cart and drug night locker(s)?

0 6 6 0.0% 1 0.0 0 00.0%

13.142 Is the Pharmacist in Charge's license current? 1 0 1 100.0% 5 5.0 0 0100.0%

13.144 Does the pharmacist in charge maintain a valid signature card that 

contains the required information for all primary care providers 

(PCP)?

0 1 1 0.0% 6 0.0 0 00.0%

13.145 Does the pharmacist in charge have an effective process for screening 

new medication orders for potential adverse reactions?

1 0 1 100.0% 7 7.0 0 0100.0%

13.148 Does the pharmacist in charge monitor the quantity of medications on 

hand, and does the pharmacy conduct an annual inventory to ensure 

that the quantity of medications in the system matches the quantity of 

medications on hand?

1 0 1 100.0% 4 4.0 0 0100.0%

9 8 17 52.9% 29 21.6 74.5% 0 0Component Subtotals:
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Other Services Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

15.059 Did the institution properly provide therapeutic diets to inmates? 2 0 2 100.0% 4 4.0 0 0100.0%

15.058 If the institution does not offer therapeutic diets, does staff follow the 

department's procedures for transferring inmates who are determined 

to require a therapeutic diet?

0 0 0 0.0% 0 0.0 1 00.0%

15.134 Did the institution properly respond to all active cases of TB 

discovered in the last six months?

1 0 1 100.0% 5 5.0 0 0100.0%

15.265 Is the most current version of the CDCR Health Services Policies and 

Procedures available in the institution's law library?

1 1 2 50.0% 3 1.5 0 050.0%

20.092 Hygiene Intervention: Did custody staff understand the department's 

policies and procedures for identifying and evaluating inmates 

displaying inappropriate hygiene management?

4 0 4 100.0% 4 4.0 0 0100.0%

8 1 9 88.9% 16 14.5 90.6% 1 0Component Subtotals:

Inmate Hunger Strikes Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

11.097 Did the RN conduct a face-to-face triage of the inmate within two (2) 

business days of receipt of the Form 128-B and document the 

inmate's reasons for the hunger strike, most recent recorded weight, 

current weight, vital signs, and physical condition?

1 2 3 33.3% 6 2.0 0 033.3%

11.099 After the first 48 hours, did an RN or PCP complete daily 

assessments documenting the inmate's weight, physical condition, 

emotional condition, vital signs, and hydration status?

0 3 3 0.0% 6 0.0 0 00.0%

11.100 After the first 72 hours, did a physician perform a physical 

examination and order a metabolic panel and a urinalysis of the 

inmate?

0 3 3 0.0% 7 0.0 0 00.0%

1 8 9 11.1% 19 2.0 10.5% 0 0Component Subtotals:

Chemical Agent Contraindications Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number
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Chemical Agent Contraindications Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

12.062 Did the institution document that it consulted with an RN or primary 

care provider (PCP) before a calculated use of OC?

5 0 5 100.0% 9 9.0 5 0100.0%

12.064 Did the institution record how it decontaminated the inmate and did it 

follow the decontamination policy?

10 0 10 100.0% 8 8.0 0 0100.0%

15 0 15 100.0% 17 17.0 100.0% 5 0Component Subtotals:

Staffing Levels and Training Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

18.002 Information purposes only: Calculate the institution's average 

vacancy percentages, the number of health care staff starting within 

six (6) months of the OIG visit, and the number of health care staff 

hired from the registry.

0 0 0 0.0% 0 0.0 1 00.0%

The institution provided  vacancy statistics within four licensed medical staffing 

groups:  (1) management; (2) primary care providers; (3) supervision; and (4) 

rank and file nursing.

Total number of filled positions: 84.5

Total number of vacancies:  0

Total number of positions:  84.5

Vacancy percentage:  0%

Number of staff hired within last six months:  11 (13%)

Total number of registry staff:  49

18.004 Did the institution have a registered nurse (RN) available on site 24 

hours a day, seven days a week, for emergency care?

1 0 1 100.0% 4 4.0 0 0100.0%

18.005 Did the institution have a physician on site, a physician on call, or an 

MOD available 24 hours a day, seven days a week, for the last 30 

days?

1 0 1 100.0% 4 4.0 0 0100.0%

18.006 Does the institution's orientation program for all newly hired nursing 

staff include a module for sick call protocols that require face-to-face 

triage?

1 0 1 100.0% 4 4.0 0 0100.0%

18.001 Are licensed health care staff current with their certifications and did 

they attend required training?

4 1 5 80.0% 4 3.2 0 080.0%
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Staffing Levels and Training Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

7 1 8 87.5% 16 15.2 95.0% 1 0Component Subtotals:

Nursing Policy Yes No Yes + No Yes % Possible Received Score % N/A Unk

Answers Weighting Points

Reference 

Number

16.231 Does the institution ensure that nursing staff review their duty 

statements?

2 3 5 40.0% 5 2.0 0 040.0%

16.154 Does the institution have written nursing policies and procedures that 

adhere to the department's guidelines?

5 0 5 100.0% 5 5.0 0 0100.0%

16.254 Does the institution's supervising registered nurse (SRN) conduct 

periodic reviews of nursing staff?

5 0 5 100.0% 4 4.0 0 0100.0%

12 3 15 80.0% 14 11.0 78.6% 0 0Component Subtotals:
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Office of the Inspector General’s Comments 
on the Receiver’s Response 
 
The response from the receiver’s office states, “In the future, the OIG should provide the 
supporting data as part of the draft report so that relevant comments could be possible. At this 
time it is premature for the Receiver’s Office to object or agree with the results of the MIR 
[medical inspection results] as we have not had an opportunity to conduct a review of the 
specific records and data used to reach your determinations.” In fact, consistent with the 
protocols jointly established with the receiver’s office during the pilot phase of the inspection 
program, the Office of the Inspector General provided the supporting data to the health care 
manager at California State Prison, Sacramento. In addition, the Office of the Inspector General 
provided the receiver’s office with a copy of the draft report and the transmittal letter to the 
health care manager, which indicated that the supporting data had been provided to the receiver’s 
medical staff at the institution. Therefore, in light of the sequence of events, the receiver’s office 
was provided the opportunity to review the specific records and data that we used to reach our 
conclusions. 
 
We appreciate the desire of the receiver’s office to review the supplemental information, and we 
will provide this information directly to the receiver’s office in the future. 
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