APPENDICES 6-18

PART 2 OF 7/



APPENDIX 6



Monthly Health Care Access Quality Report
November, 2008

All Institutions ASP CAL CcCC CCl CCWF CEN CIM Cliw CMC CMF COR CRC CTF CVSP DVI FSP HDSP
Inmate Population for the Month: 6,736 4,335 5621 5797 4,115 5004 5741 2,652 6,502 2,994 5776 4,344 6,539 3,123 3,796 4,061 4,539
Total No. of Ducats Issued & Add-on Appts: 12,929 4,610 5301 9,123 6,801 13,845 13,289 12,355 14,981 12,716 17,912 13,483 22,179 8,553 13,966 6,906 7,857
Total No. of Inmate Refusals: 268 197 62 150 2,035 336 500 552 373 246 1,039 1,717 98 51 325 397 601
Total No. of Inmates Seen: 11,545 3,424 4941 1,611 12,034 13,052 11,673 11,729 13,465 11,598 16,047 13,558 21,124 8,120 12,587 6,062 5,577
Total No. of Inmates Not Seen: 1,116 814 297 317 4,077 457 1,116 1,331 1,253 872 826 278 957 382 1,379 444 1,367
==z Total No. of Inmates Not Seen Due to Custody: 73 37 8 28 601 20 146 160 136 273 2 4 325 136 14 12 227
=== Total No. of Inmates Not Seen Due to Provider: 714 230 63 128 589 241 320 692 427 470 592 210 432 138 747 284 863
===z Total No. of Inmates Not Seen Due to Other: 329 94 226 161 1,073 196 650 479 690 129 232 64 200 108 618 148 277
Avg. No. of Inmates per Scheduled Transport: 3.09 1.28 2.53 2.18 0.98 1.79 6.64 7.81 1.17 1.31 2.63 4.90 2.25 2.23 1.47 1.43 1.34
No. of Transportation Overtime Dollars*: $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
No. of Med Guarding Overtime Dollars*: $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
No. of Inmates Seen for On-Site Specialty Care: 1,700 409 279 422 0 1,309 840 571 439 1,126 669 1,307 1,089 221 668 443 153
No. of Inmates Seen for Off-Site Specialty Care: 572 159 185 215 0 153 325 212 484 242 219 427 393 266 120 134 219

Revised 1/5/2009

* Note: Institutions were not required to report overtime dollars for Transportation and Medical Guarding. Custody Support staff are investigating an

accurate method for collecting this information.
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Monthly Health Care Access Quality Report

November, 2008

All Institutions ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL
Inmate Population for the Month: 4,181 4,780 4,834 3,873 5468 3,395 5,070 4,770 2,973 7,037 6,074 5248 5237 4,054 4,107 5,678 158,454
Total No. of Ducats Issued & Add-on Appts: 6,092 9,141 11,177 25,869 14,372 8,494 10,231 20,667 18,742 24,561 9,457 9,318 12,730 12,931 16,367 12,840 419,795
Total No. of Inmate Refusals: 216 547 1,042 838 314 423 516 2,780 2,119 1,035 52 77 506 1,441 473 531 21,857
Total No. of Inmates Seen: 4,707 7,955 10,416 15998 12,129 8,013 8,075 14,279 15,288 20,599 9,228 8,538 11,428 9,388 12,584 9,297 356,069
Total No. of Inmates Not Seen: 990 928 866 9,033 1,929 475 1,337 3,608 1,335 2,927 177 575 796 1,035 2,238 1,786 47,318
==z Total No. of Inmates Not Seen Due to Custody: 59 100 22 4,515 279 5 352 2,043 79 9 0 65 135 134 444 179 10,622
=== Total No. of Inmates Not Seen Due to Provider: 276 239 395 2,421 953 397 606 1,230 579 1,948 125 353 403 549 1,476 687 19,777
=== Total No. of Inmates Not Seen Due to Other: 75 589 449 2,097 697 63 379 335 677 970 52 157 258 352 611 920 14,355
Avg. No. of Inmates per Scheduled Transport: 1.95 2.73 2.40 1.70 1.99 1.10 1.15 1.37 1.45 5.23 217 2.16 1.54 1.41 0.35 1.76 2.29
No. of Transportation Overtime Dollars*: $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
No. of Med Guarding Overtime Dollars*: $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0
No. of Inmates Seen for On-Site Specialty Care: 1,393 460 449 586 482 351 440 877 363 1,219 154 871 449 456 485 722 21,452
No. of Inmates Seen for Off-Site Specialty Care: 97 573 390 200 324 69 225 309 228 319 83 345 247 284 276 260 8,554

Revised 1/5/2009

* Note: Institutions were not required to report overtime dollars for Transportation and Medical Guarding. Custody Support staff are investigating an

accurate method for collecting this information.
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Monthly Health Care Access Quality Report
November, 2008

Medical Services ASP CAL CcCC CCl CCWF CEN CIM Cliw CMC CMF COR CRC CTF CVSP DVI FSP HDSP
1 Number of medical ducats issued. 4962 1,831 2,322 3,527 2945 7,826 3,510 2,603 3,309 3,809 3,481 2,802 8456 1,074 4,777 2,478 4,002
1(a) Number of Primary Care Provider ducats. 3,764 1,006 2,030 1,393 1,314 1,840 1,706 1,029 1,868 3,040 1,813 1,491 2,413 873 3,715 1,461 3,018
1(b) Number of RN ducats. 1,198 825 292 2,134 1,631 5986 1,804 1574 1,441 769 1668 1,311 6,043 201 1,062 1,017 984
2 Number of add-on appointments. 399 240 735 44 470 2,228 446 2,483 204 5 287 572 5,972 6,194 37 205 1,375
3 Number of refusals. 54 56 39 97 97 147 85 81 80 104 248 10 33 23 120 235 344
4 Number of inmates seen. 4,656 1,465 2,861 487 2,272 9,633 3,580 4,931 3,332 3,444 3,316 3,697 14,011 6,944 3,943 2307 3,761
5 Number of inmates not seen due to custody. 30 19 0 20 28 18 61 78 0 102 0 4 101 96 6 4 134
5(a) Lack of officers. 0 11 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4
5(b) Modified program in effect. 30 5 0 16 0 0 60 78 0 102 0 1 55 96 4 0 91
5(c) Not enough holding space. 0 0 0 0 0 0 0 0 0 0 0 3 0 0 0 0 0
5(d) Lack of intra-facility transport. 0 0 0 0 18 0 0 0 0 0 0 0 0 2 0 1
5(e) Other reason: 0 3 0 4 28 0 1 0 0 0 0 0 46 0 0 4 38
6 Number of inmates not seen due to provider. 479 342 27 73 116 136 60 64 44 120 142 80 195 121 588 85 641
6(a) Line not completed. 151 79 0 1 0 3 13 4 0 51 0 22 13 45 474 0 444
6(b) Scheduling error. 109 79 18 68 0 62 27 23 0 1 59 3 118 46 22 9 91
6(c) Provider cancelled. 215 146 5 4 0 21 19 21 44 66 83 54 57 30 85 67 55
6(d) Lack of inmate-patient preparation. 1 1 3 0 0 1 4 0 0 0 0 0 0 1 0 18
6(e) Medically restricted movement. 3 0 0 0 0 0 0 0 2 0 1 0 0 6 0 0
6(f) Other reason: 0 37 1 0 116 50 0 12 0 0 0 0 7 0 0 9 33
7 Number of inmates not seen due to other. 142 102 130 96 228 120 170 120 57 44 62 13 88 84 281 52 185
7(a) Inmate paroled or transferred. 61 15 2 68 0 42 74 24 10 10 9 8 28 13 103 12 45
7(b) Inmate received conflicting ducats. 17 20 2 5 0 8 22 4 0 0 17 0 15 6 16 14 29
7(c) Unit Health Record unavailable. 5 20 3 4 0 3 1 0 0 3 0 4 6 2 5 28
7(d) Inmate moved overnight. 15 12 21 0 0 36 43 5 0 2 17 0 11 19 16 13 33
7(e) Inmate at hospital. 43 2 10 7 0 25 28 9 27 3 8 2 18 2 11
7(f) Inmate out to court. 1 0 3 4 0 0 1 7 0 1 0 1 13 1 0
7(g) Other reason: 0 33 89 8 228 30 4 51 38 4 5 2 20 37 113 5 39
8 Total Number of inmates not seen. 651 463 157 189 372 274 291 262 101 266 204 97 384 301 875 141 960
9 Number of 7362s received. 2,244 719 695 0 1,319 900 2,836 3,411 0 916 3,723 933 914 788 2,377 2,492 0
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Monthly Health Care Access Quality Report

November, 2008

Medical Services ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL
1 Number of medical ducats issued. 1,869 3,383 5253 2,737 8133 2,281 2,688 2,840 3,081 6,551 2,689 3,267 5,042 2,668 4,765 4,021 124,982
1(a) Number of Primary Care Provider ducats. 963 2,017 1,323 1,502 1,207 1,016 1,813 938 1,647 3,152 1,223 1,972 1,815 1,094 3,010 1,784 60,250
1(b) Number of RN ducats. 906 1,366 3,930 1,235 6,926 1,265 875 1902 1434 3399 1466 1,295 3,227 1574 1,755 2,237 64,732
2 Number of add-on appointments. 201 123 273 172 1,446 15 348 1,205 177 954 290 99 159 483 570 1,480 29,891
3 Number of refusals. 46 204 200 68 170 100 109 90 146 247 23 18 161 154 249 119 3,957
4 Number of inmates seen. 1,617 3,108 5951 2,338 7,994 2196 2,231 3,391 2,845 5356 2,830 3,033 4,563 2,506 3,737 4,363 132,699
5 Number of inmates not seen due to custody. 55 19 10 288 175 0 138 178 50 7 0 7 34 38 143 123 1,966
5(a) Lack of officers. 0 0 0 22 0 0 0 0 0 7 0 0 22 0 66
5(b) Modified program in effect. 55 4 4 245 85 0 135 53 0 0 0 34 38 0 26 1,217
5(c) Not enough holding space. 0 0 0 1 0 0 3 0 0 0 0 0 0 0 0 7
5(d) Lack of intra-facility transport. 0 0 0 43 0 0 3 0 1 0 0 0 0 0 0 0 68
5(e) Other reason: 0 15 6 0 67 0 0 122 49 7 0 0 0 0 121 97 608
6 Number of inmates not seen due to provider. 269 79 223 164 732 185 181 283 88 1,417 93 123 295 137 657 453 8,692
6(a) Line not completed. 78 12 16 127 452 96 148 141 0 897 5 0 138 88 0 141 3,639
6(b) Scheduling error. 47 14 83 8 124 14 16 74 7 200 27 14 79 27 0 57 1,526
6(c) Provider cancelled. 84 44 120 0 138 74 17 66 81 257 61 109 78 21 110 86 2,318
6(d) Lack of inmate-patient preparation. 2 4 3 0 5 0 0 1 0 0 0 0 0 0 0 2 46
6(e) Medically restricted movement. 0 0 3 0 0 0 0 0 0 0 0 0 1 70 0 86
6(f) Other reason: 58 5 1 26 13 1 0 1 0 63 0 0 0 0 477 167 1,077
7 Number of inmates not seen due to other. 74 126 294 51 508 22 55 103 129 478 33 57 148 32 3 443 4,530
7(a) Inmate paroled or transferred. 6 7 202 6 180 3 33 47 6 77 4 6 50 5 1 102 1,259
7(b) Inmate received conflicting ducats. 7 48 7 14 19 3 17 36 22 5 3 29 10 0 75 479
7(c) Unit Health Record unavailable. 29 10 3 4 113 2 0 4 0 207 0 13 4 2 27 506
7(d) Inmate moved overnight. 11 18 16 7 157 7 5 10 9 51 8 0 49 4 0 56 651
7(e) Inmate at hospital. 11 18 7 19 4 0 2 31 1 23 3 10 0 0 341
7(f) Inmate out to court. 0 6 6 4 5 0 0 1 4 0 0 13 0 0 0 79
7(g) Other reason: 14 26 42 9 15 3 0 32 75 86 15 12 0 0 0 183 1,218
8 Total Number of inmates not seen. 398 224 527 503 1,415 217 374 564 267 1,902 126 187 477 207 803 1,019 15,198
9 Number of 7362s received. 1,854 460 0 2,469 0 774 0 1,126 1,167 0 372 10,935 0 1618 1,755 224 47,021

Revised 1/5/2009
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Monthly Health Care Access Quality Report
November, 2008

Mental Health Services ASP CAL CcCC CCl CCWF CEN CIM Cliw CMC CMF COR CRC CTF CVSP DVI FSP HDSP
10 Number of mental health ducats issued. 1,499 318 134 3,209 0 381 4190 3,590 6,560 1,191 3,887 1,485 2,097 228 1,991 1,659 622
11 Number of add-on appointments. 290 18 4 0 0 21 248 498 0 25 31 489 95 10 2,546 38 22
12 Number of unducated EOP clinical encounters. 0 0 0 0 0 0 311 226 0 0 5,420 0 0 0 793 0 0
13 Number of refusals. 14 6 2 0 1,814 15 305 447 110 10 324 6 2 3 93 47 120
14 Number of inmates seen. 1,625 272 116 0 6,938 383 3,714 3,641 5742 1,168 3,540 1,963 2,049 206 4,283 1,524 463
15 Number of inmates not seen due to custody. 12 21 6 0 454 0 19 23 109 5 0 0 58 10 5 7 34
15(a) Lack of officers. 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0
15(b) Modified program in effect. 12 21 0 0 0 23 109 5 0 0 34 6 4 0 27
15(c) Not enough holding space. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
15(d) Lack of intra-facility transport. 0 0 0 0 27 0 0 0 0 0 0 0 0 0 0 0 0
15(e) Other reason: 0 0 6 0 427 0 13 0 0 0 0 0 24 4 0 7 7
16 Number of inmates not seen due to provider. 88 14 1 2 320 2 123 505 244 29 237 0 55 13 42 75 16
16(a) Line not completed. 22 1 0 1 0 0 1 61 0 16 0 0 0 10 0 1
16(b) Scheduling error. 24 7 1 0 0 1 16 22 0 3 22 0 3 4 33 1
16(c) Provider cancelled. 37 6 0 0 20 1 94 302 243 8 151 0 36 10 15 39 11
16(d) Medically restricted movement. 5 0 0 0 0 0 0 0 1 2 0 0 0 0 13 0 0
16(e) Other reason: 0 0 0 1 300 0 12 120 0 0 64 0 7 0 0 3 3
17 Number of inmates not seen due to other. 50 29 13 0 643 2 277 224 465 4 97 0 28 6 203 41 1
17(a) Inmate paroled or transferred. 22 13 0 0 120 1 88 32 38 2 17 0 6 5 79 2
17(b) Inmate received conflicting ducats. 2 1 0 0 257 0 58 3 5 1 23 0 4 0 32 0
17(c) Unit Health Record unavailable. 2 2 0 0 22 0 0 35 0 0 0 8 0 0 0
17(d) Inmate moved overnight. 8 5 1 0 0 0 57 32 29 0 5 0 3 1 19 28 8
17(e) Inmate at hospital. 7 2 0 0 7 0 72 44 56 0 10 0 3 0 13 1 0
17(f) Inmate out to court. 0 1 0 0 5 0 2 97 1 0 16 0 1 0 12 0 0
17(g) Other reason: 9 5 12 0 232 1 0 16 301 1 26 0 3 0 48 3 1
18 Total number of inmates not seen. 150 64 20 2 3,231 4 419 752 818 38 334 220 141 29 250 123 61
19 Number of 7362s received. 180 318 1 505 0 900 446 432 0 0 316 0 44 10 489 95 0
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Monthly Health Care Access Quality Report

November, 2008

Mental Health Services ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL
10 Number of mental health ducats issued. 82 2,767 3,204 17,640 36 2,016 2,233 13,036 10,214 2,187 3,214 2,227 4,044 5763 4,751 2,246 108,701
11 Number of add-on appointments. 26 16 1 998 24 2 292 0 1,084 236 27 0 26 242 157 886 8,632
12 Number of unducated EOP clinical encounters. 0 0 0 0 0 0 0 0 1,344 9 0 0 0 0 0 0 8,103
13 Number of refusals. 0 129 729 594 0 53 69 2,571 1,711 96 12 17 248 1,055 42 240 10,884
14 Number of inmates seen. 100 2,327 1,955 10,376 58 1,932 0 7,773 10,098 2,007 3,223 2,102 3,731 4,384 3,980 1,302 92,975
15 Number of inmates not seen due to custody. 4 21 1 3,734 0 1 29 1,756 6 0 0 40 5 58 149 18 6,585
15(a) Lack of officers. 0 0 0 34 0 1 0 2 0 0 0 0 4 0 0 42
15(b) Modified program in effect. 4 19 0 2104 0 0 1,747 2 0 0 0 5 49 36 9 4,227
15(c) Not enough holding space. 0 0 0 0 0 0 0 0 0 0 0 0 0 0 6 1 7
15(d) Lack of intra-facility transport. 0 0 0 1,184 0 0 4 0 0 0 0 0 0 0 0 0 1,215
15(e) Other reason: 0 2 1 412 0 0 20 9 2 0 0 0 0 5 107 8 1,054
16 Number of inmates not seen due to provider. 3 105 13 1,994 2 67 82 836 397 226 2 39 45 239 453 135 6,404
16(a) Line not completed. 3 0 3 90 0 4 68 0 9 41 0 0 7 23 0 27 396
16(b) Scheduling error. 0 5 1 86 0 33 10 138 16 14 2 0 4 4 81 34 569
16(c) Provider cancelled. 0 80 9 1,591 2 22 4 706 368 171 0 0 34 200 261 74 4,495
16(d) Medically restricted movement. 0 2 0 126 0 0 0 0 1 0 0 0 0 8 67 0 225
16(e) Other reason: 0 18 0 101 0 8 0 5 3 0 0 0 0 4 44 0 693
17 Number of inmates not seen due to other. 1 293 23 1,940 0 23 119 100 430 103 4 46 41 269 284 21 5,980
17(a) Inmate paroled or transferred. 0 13 8 88 0 3 24 42 15 26 0 0 20 73 79 104 929
17(b) Inmate received conflicting ducats. 0 20 12 218 0 37 256 3 0 4 63 125 27 1,164
17(c) Unit Health Record unavailable. 0 0 0 21 0 0 24 0 0 0 2 0 7 1 124
17(d) Inmate moved overnight. 0 19 2 201 0 17 23 38 14 5 0 0 4 20 52 16 607
17(e) Inmate at hospital. 1 64 0 43 0 1 0 6 11 23 1 0 4 45 15 0 429
17(f) Inmate out to court. 0 7 0 7 0 1 0 2 11 3 0 0 7 4 6 0 183
17(g) Other reason: 0 170 1 1,362 0 0 11 8 123 38 0 0 0 64 0 63 2,498
18 Total number of inmates not seen. 8 419 37 7,668 2 91 230 2,692 833 329 6 125 91 566 886 364 21,003
19 Number of 7362s received. 32 0 0 163 0 0 0 0 23 136 0 0 0 116 42 156 4,404

Revised 1/5/2009
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Monthly Health Care Access Quality Report
November, 2008

Dental Services ASP CAL CcCC CCl CCWF CEN CIM Cliw CMC CMF COR CRC CTF CVSP DVI FSP HDSP
20 Number of dental ducats issued. 1,645 755 772 459 1,282 1,018 1,027 1,318 1,376 587 1,779 852 1,876 921 430 742 697
21 Number of add-on appointments. 166 53 74 5 113 28 56 67 113 69 31 488 63 92 929 62 28
22 Number of refusals. 93 34 20 1 92 67 16 12 81 19 144 0 27 87 45 55 24
23 Number of inmates seen. 1,540 639 746 487 1,202 920 951 1,373 1,277 553 1,560 1,294 1,697 700 1,327 719 580
24 Number of inmates not seen due to custody. 24 8 2 3 93 2 24 48 16 31 2 0 70 43 0 0 8
24(a) Lack of officers. 0 3 0 0 4 0 0 0 8 2 0 0 0 0 0 0 0
24(b) Modified program in effect. 24 2 0 0 48 0 24 48 8 29 2 0 57 43 0 0 2
24(c) Not enough holding space. 0 0 0 0 0 0 0 0 0 0
24(d) Lack of intra-facility transport. 0 0 0 2 0 0 0 0 0 0
24(e) Other reason: 0 3 2 3 41 0 0 0 0 0 2 0 13 0 0 0 6
25 Number of inmates not seen due to provider. 84 100 28 1 23 35 65 106 58 46 53 36 85 114 15 10 88
25(a) Unable to complete line. 15 28 0 1 0 0 15 0 0 14 2 0 10 2 13 0 31
25(b) Scheduling error. 13 28 5 0 4 13 6 28 0 0 25 0 17 29 0 8 12
25(c) Provider cancelled. 47 41 13 0 19 19 44 63 58 30 24 36 58 75 0 2 44
25(d) Lack of inmate-patient preparation. 1 2 5 0 0 0 0 0 0 0 2 0 0 8 0 0 0
25(e) Medically restricted movement. 8 0 2 0 0 0 0 0 0 2 0 0 0 0 2 0 0
25(f) Other reason: 0 1 3 0 0 3 0 15 0 0 0 0 0 0 0 0 1
26 Number of inmates not seen due to other. 70 27 49 27 60 22 27 62 57 7 51 8 60 69 17 20 25
26(a) Inmate paroled or transferred. 14 1 5 16 8 10 13 9 2 6 13 16 10 11 11
26(b) Inmate received conflicting ducats. 5 2 0 1 0 3 4 0 0 2 8 1 0 0
26(c) Unit Health Record unavailable. 1 13 3 2 0 0 0 1 2 0 23 0 16 23 0 4 4
26(d) Inmate moved overnight. 19 6 6 0 13 4 7 16 0 0 11 0 3 14 0 4 5
26(e) Inmate at hospital. 16 0 3 0 0 0 3 8 6 5 3 2 6 3 0 0 3
26(f) Inmate out to court. 2 0 1 0 0 3 1 0 0 0 2 0 2 0 2 0 1
26(g) Other reason: 13 5 31 8 32 5 0 25 36 0 4 0 18 5 4 1 1
27 Total Number of inmates not seen. 178 135 79 31 176 59 116 216 131 84 106 44 215 226 32 30 121
28 Number of 7362s received 261 631 197 582 0 226 155 391 503 0 903 429 105 583 220 350 0
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Monthly Health Care Access Quality Report

November, 2008

Revised 1/5/2009

Dental Services ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL
20 Number of dental ducats issued. 1,142 1,401 1,197 1,173 896 853 1,577 865 797 1,792 2,082 968 997 1,088 1,647 967 36,978
21 Number of add-on appointments. 53 32 25 54 239 16 35 63 26 91 43 64 19 46 66 69 3,378
22 Number of refusals. 50 85 64 54 37 46 95 18 77 59 10 25 50 84 74 70 1,725
23 Number of inmates seen. 837 1,173 1,181 911 773 798 1,517 785 647 1,518 2,101 923 817 982 1,305 858 34,691
24 Number of inmates not seen due to custody. 0 59 1 99 42 1 134 33 22 0 0 8 66 6 53 19 927
24(a) Lack of officers. 0 1 0 1 15 0 0 0 10 0 0 8 8 0 13 0 73
24(b) Modified program in effect. 0 51 11 80 21 0 66 10 0 0 0 58 6 24 616
24(c) Not enough holding space. 0 0 0 0 0 0 0 0 0 0 0 3
24(d) Lack of intra-facility transport. 0 0 0 16 0 68 0 0 0 0 86
24(e) Other reason: 0 7 0 2 6 1 0 20 12 0 0 0 0 0 16 17 151
25 Number of inmates not seen due to provider. 0 51 113 112 188 98 61 59 23 161 8 51 38 44 47 16 2,017
25(a) Unable to complete line. 0 10 42 8 63 80 41 4 9 83 0 0 2 18 6 0 497
25(b) Scheduling error. 0 12 25 11 25 1 7 5 47 0 20 29 2 18 10 403
25(c) Provider cancelled. 0 10 43 90 100 8 5 44 7 25 8 31 23 15 995
25(d) Lack of inmate-patient preparation. 0 1 3 1 0 0 0 0 0 0 0 0 0 1 0 24
25(e) Medically restricted movement. 0 0 0 1 0 0 0 0 0 1 0 0 0 0 0 0 16
25(f) Other reason: 0 18 0 1 0 9 8 5 2 5 0 0 0 0 8 0 79
26 Number of inmates not seen due to other. 0 114 95 51 95 16 97 33 54 145 6 16 45 18 193 73 1,709
26(a) Inmate paroled or transferred. 0 4 71 4 35 4 11 13 6 37 1 3 31 5 34 27 443
26(b) Inmate received conflicting ducats. 0 20 3 8 2 3 17 1 6 4 1 1 2 6 12 128
26(c) Unit Health Record unavailable. 0 64 5 9 17 0 1 0 9 38 0 3 0 1 13 7 259
26(d) Inmate moved overnight. 0 5 2 3 39 1 3 17 17 7 0 0 7 2 31 8 250
26(e) Inmate at hospital. 0 1 2 0 1 1 0 1 0 6 0 3 0 7 0 0 80
26(f) Inmate out to court. 0 2 0 0 0 0 0 0 0 5 0 2 6 1 0 0 30
26(g) Other reason: 0 18 12 27 1 7 65 0 21 46 1 4 0 0 109 19 518
27 Total Number of inmates not seen. 263 224 219 262 325 115 292 125 99 306 14 75 149 68 293 108 4,916
28 Number of 7362s received 309 0 0 347 0 88 0 456 624 1,643 252 0 0 1,140 478 898 11,771
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Monthly Health Care Access Quality Report
November, 2008

Ancillary Services ASP CAL CcCC CCl CCWF CEN CIM Cliw CMC CMF COR CRC CTF CVSP DVI FSP HDSP
29 Number of ducats issued. 3,827 1,357 1,245 1,831 1,748 2,043 3,457 1,701 3,351 3,994 2,203 3,026 3,189 1,151 3,166 1,697 1,047
30 Number of add-on appointments. 141 38 15 48 243 300 355 95 68 3,036 5,933 3,769 431 56 90 25 64
31 Number of refusals. 107 101 1 42 32 107 94 12 102 113 323 1,701 36 28 67 60 113
32 Number of inmates seen. 3,724 1,048 1,218 637 1,622 2,116 3,428 1,784 3114 6,433 7,631 6,604 3,367 1,108 3,034 1,512 773
33 Number of inmates not seen due to custody. 7 7 0 5 26 0 42 1 1 135 0 0 96 33 3 1 51
33(a) Lack of officers. 0 1 0 0 10 0 0 0 3 3 0 0 0 0 1 0 7
33(b) Modified program in effect. 7 0 0 5 5 0 41 11 7 132 0 0 21 32 2 0 36
33(c) Not enough holding space. 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 3
33(d) Lack of intra-facility transport. 0 0 0 0 10 0 0 0 1 0 0 3 0 0 0 2
33(e) Other reason: 0 5 0 0 1 0 0 0 0 0 72 1 0 1 3
34 Number of inmates not seen due to provider. 63 110 7 52 130 68 72 17 81 275 160 94 97 17 102 114 118
34(a) Line not completed. 0 4 0 0 18 9 0 0 0 131 0 0 0 1 44 2 24
34(b) Scheduling error. 7 34 0 31 7 17 8 4 0 1 1 0 10 4 7 1 6
34(c) Clinician cancelled. 52 45 0 1 18 32 44 9 63 77 157 86 53 8 47 7 61
34(d) Lack of inmate-patient preparation. 4 21 6 43 0 17 1 58 2 8 33 4 0 4 18
34(e) Medically restricted movement. 1 0 0 3 0 1 0 0 4 0 0
34(f) Other reason: 0 5 1 19 41 10 3 2 14 0 1 0 0 100
35 Number of inmates not seen due to other. 67 35 34 38 142 52 176 73 111 74 22 43 24 21 117 35 56
35(a) Inmate paroled or transferred. 25 7 2 14 5 8 66 16 17 16 4 14 3 10 62 20 29
35(b) Inmate received conflicting ducats. 0 0 3 0 1 7 0 1 0 0 8 3 2 0 4 19
35(c) Unit Health Record unavailable. 0 0 1 4 0 1 0 0 6 0 0 0 0 0 0
35(d) Inmate moved overnight. 9 2 3 0 5 10 67 28 5 5 3 21 2 3
35(e) Inmate at hospital. 20 1 2 2 4 5 30 18 13 49 7 6 3 5 2 4
35(f) Inmate out to court. 1 6 0 1 1 0 5 5 0 1 5 10 0 0 21 3 0
35(g) Other reason: 11 19 26 14 127 27 1 6 80 0 1 5 7 3 8 4 1
36 Total Number of inmates not seen. 137 152 a 95 298 120 290 101 203 484 182 137 217 4l 222 150 225
37 Number of RFSs received. 779 225 501 1,136 932 628 315 734 503 291 944 557 672 205 426 199 512
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Monthly Health Care Access Quality Report

November, 2008

Ancillary Services ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL
29 Number of ducats issued. 2,577 1,408 1,123 2,642 3,346 3,310 2,848 2,278 1,946 4,353 1,032 2,689 2,345 2,529 4,019 3,030 81,508
30 Number of add-on appointments. 142 1 46 453 252 1 210 380 73 8,388 80 4 98 112 392 141 25,490
31 Number of refusals. 120 129 49 122 107 224 243 101 185 633 7 17 47 148 108 102 5,381
32 Number of inmates seen. 2,153 1,347 1,329 2,373 3,304 3,087 4,327 2,330 1,698 11,718 1,074 2,480 2,317 1,516 3,562 2,774 96,542
33 Number of inmates not seen due to custody. 0 1 0 394 62 3 51 76 1 2 0 10 30 32 99 19 1,208
33(a) Lack of officers. 0 0 0 77 0 3 0 1 0 0 0 8 17 10 13 0 154
33(b) Modified program in effect. 0 1 0 141 46 0 29 25 1 0 0 0 13 22 1 0 578
33(c) Not enough holding space. 0 0 0 7 0 0 6 1 0 0 0 0 0 0 0 0 18
33(d) Lack of intra-facility transport. 0 0 0 145 0 0 15 1 0 2 0 0 0 0 179
33(e) Other reason: 0 0 0 24 16 0 1 48 0 0 0 2 85 19 279
34 Number of inmates not seen due to provider. 4 4 46 151 31 47 282 52 7 144 22 140 25 129 319 83 3,127
34(a) Line not completed. 0 0 0 20 1 7 146 5 0 40 0 8 4 6 63 5 538
34(b) Scheduling error. 0 2 4 25 8 11 33 3 11 9 4 27 52 124 29 489
34(c) Clinician cancelled. 4 1 37 53 21 10 85 23 52 66 17 103 12 60 76 44 1,424
34(d) Lack of inmate-patient preparation. 0 1 19 18 15 17 1 0 10 56 379
34(e) Medically restricted movement. 0 0 2 0 0 0 0 1 0 19
34(f) Other reason: 0 0 32 1 14 0 4 12 0 0 0 0 276
35 Number of inmates not seen due to other. 0 56 37 55 94 2 108 99 64 244 9 38 24 33 131 193 2,307
35(a) Inmate paroled or transferred. 0 1 31 18 59 1 32 57 13 32 1 8 14 11 46 63 705
35(b) Inmate received conflicting ducats. 0 46 0 3 13 0 38 3 5 19 2 1 6 9 36 17 247
35(c) Unit Health Record unavailable. 0 0 0 4 0 0 0 0 0 0 0 2 1 0 28
35(d) Inmate moved overnight. 0 1 0 9 12 0 24 14 2 0 0 1 23 23 284
35(e) Inmate at hospital. 0 8 3 6 8 1 0 11 2 52 0 12 4 9 0 38 331
35(f) Inmate out to court. 0 0 1 1 2 0 0 3 3 14 0 1 0 1 1 0 86
35(g) Other reason: 0 0 2 14 0 0 14 24 27 110 4 15 0 0 24 52 626
36 Total Number of inmates not seen. 321 61 83 600 187 52 441 227 136 390 31 188 79 194 549 295 6,959
37 Number of RFSs received. 157 0 630 531 0 217 432 2,217 632 739 0 0 462 824 1,350 567 18,317
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Monthly Health Care Access Quality Report

November, 2008

Emergency Services ASP CAL CcCC CCl CCWF CEN CIM Cliw CMC CMF COR CRC CTF CVSP DVI FSP HDSP
38 Number of TTA Encounters. 326 391 107 81 61 37 850 732 14 52 727 41 29 66 551 521 208
38(a) First Watch 37 0 10 7 11 4 143 56 6 8 59 6 13 150 23 41
38(b) Second Watch 168 273 30 26 23 21 301 343 7 21 272 29 5 23 211 282 65
38(c) Third Watch 121 118 67 48 27 12 406 333 1 23 396 6 17 30 190 216 102
38a Number of Code Il transports off-site. 43 23 11 48 53 8 32 15 12 13 31 20 10 36 40 5 21
38/a(a) First Watch 6 0 0 6 11 2 10 1 5 2 2 0 9 8 0 4
38/a(b) Second Watch 19 12 3 14 17 6 17 10 6 4 14 18 2 13 20 2
38/a(c) Third Watch 18 11 8 28 25 0 5 4 1 15 0 8 14 12 3 11
38b Number of Code lll transports off-site. 3 0 4 8 0 74 4 2 39 2 1 1 5
38/b(a) First Watch 1 0 0 0 22 1 1 5 1 0 0 0 0
38/b(b) Second Watch 2 2 0 2 6 0 32 2 1 17 1 0 0 1 2 1
38/b(c) Third Watch 0 1 0 2 2 0 20 1 0 17 4 0 1 0 0 3 3
38c Number of Other (i.e. Infimary, Housing Unit). 280 365 96 29 0 29 744 713 0 0 687 19 18 30 510 511 183
38/c(a) First Watch 30 0 10 1 0 2 111 54 0 0 57 3 7 4 142 23 37
38/c(b) Second Watch 147 259 27 10 0 15 252 331 0 0 253 10 3 10 190 278 58
38/c(c) Third Watch 103 106 59 18 0 12 381 328 0 0 377 6 8 16 178 210 88

Revised 1/5/2009

Page 11 of 16



Monthly Health Care Access Quality Report

November, 2008

Emergency Services ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL
38 Number of TTA Encounters. 312 93 144 611 1,638 78 858 1,073 497 366 529 23 787 580 1,023 241 13,647
38(a) First Watch 15 14 0 53 64 6 117 61 110 63 17 3 59 83 89 27 1,362
38(b) Second Watch 199 26 89 295 973 54 472 508 146 124 301 11 341 216 468 128 6,451
38(c) Third Watch 98 53 55 263 601 18 269 504 241 179 211 9 387 281 466 86 5,834
38a Number of Code Il transports off-site. 0 30 32 38 43 19 21 34 35 98 6 10 29 32 80 49 977
38/a(a) First Watch 0 5 0 4 9 4 0 2 6 22 1 1 2 4 4 3 136
38/a(b) Second Watch 0 9 16 19 15 10 10 19 16 24 1 4 11 42 20 404
38/a(c) Third Watch 0 16 16 15 19 5 11 19 13 52 4 5 16 23 34 26 443
38b Number of Code Il transports off-site. 38 15 6 10 10 5 23 1 13 8 22 326
38/b(a) First Watch 2 0 0 0 0 2 0 2 0 1 3 46
38/b(b) Second Watch 21 9 0 2 1 10 0 2 1 10 0 7 0 2 1 10 150
38/b(c) Third Watch 15 3 0 3 5 0 8 2 2 11 1 4 0 1 6 9 124
38c Number of Other (i.e. Infimary, Housing Unit). 274 48 112 586 1,589 49 829 1,029 457 245 522 0 758 545 935 170 12,362
38/c(a) First Watch 13 6 0 49 55 2 117 59 102 39 16 0 57 79 84 21 1,180
38/c(b) Second Watch 178 87 274 957 34 462 487 129 90 300 0 330 209 425 98 5,911
38/c(c) Third Watch 83 34 43 245 577 13 250 483 226 116 206 0 371 257 426 51 5,271
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Monthly Health Care Access Quality Report
November, 2008

Transportation ASP CAL CcCC CClI CCWF CEN CiM CW CMC CMF COR CRC CTF CVSP DVI FSP HDSP
39 Number of scheduled transports. 214 207 48 104 354 102 465 115 526 219 222 127 194 133 174 99 217
39(a) Health Care related. 194 162 47 82 310 91 355 74 487 196 168 100 185 122 118 92 208
39(h) All others. 20 45 1 22 44 11 110 41 39 23 54 27 9 1 56 7 9
40 Number of unscheduled transports. 146 33 0 29 147 39 20 83 7 41 99 43 40 36 58 10 15
41 Number of inmates transported. 746 24 119 208 452 202 2,378 661 575 298 540 537 456 308 232 142 294
42 Number of budgeted positions. 24 (] 0 13 0 16 29 12 29 17 20 10 5 5 359 11 116
43 Number of overtime dollars. * * * * * * * * * * * * * * * * *
44 Number of redirected staff hours. 805 1217 0 4,09 0 243 0 300 451 544 2,283 600 232 1,288 808 16 2,425
Med Guarding ASP CAL CcCC CCl CCWF CEN CiM CW CMC CMF COR CRC CTF CVSP DVI FSP HDSP
45 Number of budgeted positions. 30 0 0 0 0 3 4 7 2 81 0 3 0 0 0 0 3
45(a) First Watch 10 0 0 0 0 1 1 1 0 24 0 0 0 0 0 0 0
45(b) Second Watch 10 0 0 0 0 1 2 4 2 30 0 3 0 0 0 0 3
45(c) Third Watch 10 0 0 0 0 1 1 2 0 27 0 0 0 0 0 0 0
46 Number of overtime dollars. * * * * * * * * * * * * * * * * *
46(a) First Watch . . . . . x . . . . . . . . . . .
46(b) Second Watch * * x * x * x x x x x x x x x x x
46(c) Third Watch . . . . . x . . . . . . . . . . .
47 Number of redirected staff hours. 2,045 0 306 1,341 0 1,152 2,181 (] 0 2952 3,376 4,703 3,842 568 0 184 3,310
47(a) First Watch 440 0 38 0 0 344 603 0 0 823 926 1,432 1,308 208 0 0 1,183
47(b) Second Watch 1,073 0 198 1,310 0 464 1,392 0 0 1,533 1,264 1,759 1,322 240 0 184 1,630
47(c) Third Watch 533 0 70 31 0 344 186 0 0 596 1,186 1,512 1,212 120 0 0 498
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Monthly Health Care Access Quality Report

November, 2008

Transportation ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF ScCC SOL SQ SVSP VSPW WSP TOTAL
39 Number of scheduled transports. 152 261 154 170 203 108 199 272 202 171 80 233 188 246 852 294 7,305
39(a) Health Care related. 115 204 134 152 184 98 185 257 177 137 77 206 182 223 775 219 6,316
39(h) All others. 37 57 20 18 19 10 14 15 25 34 3 27 6 23 77 75 989
40 Number of unscheduled transports. 14 35 8 64 1 14 51 47 79 94 24 5 28 24 130 12 1,476
41 Number of inmates transported. 238 591 330 323 368 122 264 399 335 810 191 450 309 338 403 398 14,258
42 Number of budgeted positions. 12 14 6 33 20 14 0 21 0 44 2 9 20 8 13 15 897
43 Number of overtime dollars. * * * * * * * * * * * * * * * * *
44 Number of redirected staff hours. 4 (] 709 0 0 764 264 696 0 756 736 2,541 207 3,841 113 429 26,366
Med Guarding ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP TOTAL
45 Number of budgeted positions. 0 0 0 0 24 72 3 23 0 (] 0 (] 42 1 17 36 351
45(a) First Watch 0 0 0 0 8 3 1 4 0 0 0 0 14 0 4 8 79
45(b) Second Watch 0 0 0 0 8 58 1 13 0 0 0 0 14 1 7 16 173
45(c) Third Watch 0 0 0 0 8 11 1 6 0 0 0 0 14 0 6 12 99
46 Number of overtime dollars. * * * * * * * * * * * * * * * * *
46(a) First Watch . . . . . . . . . . . . . . . . .
46(b) Second Watch x x x * x * x x x x x x x x x x *
46(c) Third Watch . . . . . . . . . . . . . . . . .
47 Number of redirected staff hours. 280 0 0 575 (] 203 7,337 3,600 0 7,096 168 8,682 0 3,224 40 0 57,162
47(a) First Watch 216 0 0 312 0 49 2592 1000 0 149 24 35395 0 1320 40 0 17,892
47(b) Second Watch 32 0 0 215 0 154 2,069 1072 0 2992 120 2622.75 0 1440 0 0 23,084
47(c) Third Watch 32 0 0 48 0 0 2676 1528 0 2608 24 2519.25 0 464 0 0 16,186
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Monthly Health Care Access Quality Report

November, 2008

Access Unit ASP CAL CcCC CCl CCWF CEN CIM Ciw CMC CMF COR CRC CTF CVSP DVI FSP HDSP

48 Number of budgeted correctional officer
positions for the institution. 865.12 638.02  0.00 113507  0.00 713.00 1004.00 404.02 522.00 760.10 1188.58 548.23 830.35 377.00 626.89 541.62 773.61
48(a) First Watch 168.73  87.18 0.00 1135.07 0.00 109.00 184.00 7271  81.00 0.00 179.70 120.06 131.09 75.00 100.18 75.02 112.60
48(b) Second Watch 397.67 348.01 0.00 0.00 0.00 370.00 530.00 184.04 275.00 0.00 638.90 23503 399.44 172.00 300.34 290.90 402.40
48(c) Third Watch 298.72  202.83 0.00 0.00 0.00 234.00 290.00 147.27 166.00 0.00 369.98 193.14 299.82 130.00 226.37 175.70 258.61
Number of vacant correctional officer

49 NP
pOStS for the institution. 85 0 0 22 0 53 0 20 29 6 0 0 0 0 0 4 0
49(a) First Watch 5 0 0 22 0 9 0 0 0 0 0 0 0 0 0 0
49(b) Second Watch 73 0 0 0 0 10 0 4 29 0 0 0 0 0 0 4 0
49(c) Third Watch 7 0 0 0 0 34 0 0 0 0 0 0 0 0 0 0
Number of budgeted correctional officer

50 " . .
positions assigned to the Access Unit.

181.30  28.58 0.00 74.00 0.00 36.00 141.74 5212 31.00 174.30 108.00 51.82 3852 15.00 32.56 48.00 42.70

50(a) First Watch 27.84 1.74 0.00 0.00 0.00 300 1218 8.14 0.00 0.00 7.00 1.74 1.74 0.00 0.00 2.00 1.74
50(b) Second Watch 104.74  25.10 0.00 6350 0.00 2500 92.16 27.14 31.00 0.00 79.00 3150 28.08 11.00 25.04 38.00 3052
50(c) Third Watch 48.72 1.74 0.00 1050 0.00 8.00 37.40 16.84 0.00 0.00 2200 1858 8.70 4.00 7.52 8.00 10.44
Number of vacant correctional officer

51 . .
posts assigned to the Access Unit. 2 0 0 1 0 1 0 1 1 0 0 0 0 0 0 0 0
51(a) First Watch 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
51(b) Second Watch 0 0 0 1 0 0 0 0 1 0 0 0 0 0 0 0 0
51(c) Third Watch 1 0 0 0 0 1 0 1 0 0 0 0 0 0 0 0 0
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Monthly Health Care Access Quality Report
November, 2008

Access Unit ISP KVSP LAC MCSP NKSP PBSP PVSP RJD SAC SATF SCC SOL SQ SVSP VSPW WSP

Number of budgeted correctional officer

*8 positions for the institution. 647.10 978.58 902.04 491.00 805.82  0.00 783.88 818.90 857.16 1060.00 425.45 650.30 1029.00 478.45 434.51 822.55
48(a) First Watch 0.00 14268 12562 81.00 0.00 0.00 140.17 0.00 123.87 153.00 74.00 0.00 155.00 71.00 43451 153.58
48(b) Second Watch 0.00 502.88 512.82 25200 0.00 0.00 376.24  0.00 467.22 588.00 197.45  0.00 587.00 260.45  0.00 385.44
48(c) Third Watch 0.00 33302 263.60 158.00 0.00 0.00 267.47 0.00 266.07 319.00 154.00 0.00 287.00 147.00 0.00 283.52

49 Number of va.canf co.rrectional officer
posts for the institution. 0 56 51 75 18 0 0 0 0 30 0 5 18 0 0 0
49(a) First Watch 0 0 0 12 8 0 0 0 0 0 0 3 0 0 0 0
49(b) Second Watch 0 56 0 49 3 0 0 0 0 30 0 0 0 0 0 0
49(c) Third Watch 0 0 0 14 7 0 0 0 0 0 0 0 0 0 0 0

Number of budgeted correctional officer

50 positions assigned to the Access Unit.

25.72 62.00 112.26 126.62 57.78 0.00 2.36 86.00 0.00 132.52 19.20 11.62 190.80 24.60 10.80 11.80

50(a) First Watch 1.74 2.00 1.74 3.48 1.12 0.00 0.00 4.00 0.00 2.74 1.74 11.62 34.80 0.00 0.00 0.00
50(b) Second Watch 17.02 48.00 87.16 8598 29.86 0.00 236  71.00 0.00 7751 11.05 0.00 108.96 24.60 7.08  11.80
50(c) Third Watch 6.96 12.00 2336 37.16 26.80 0.00 0.00 11.00 0.00 5227 6.41 0.00 47.04 0.00 3.72 0.00

51 Number of vacant correctional officer
posts assigned to the Access Unit.

0 0 3 27 0 0 0 0 0 0 0 0 0 0 0 0
51(a) First Watch 0 0 0 1 0 0 0 0 0 0 0 0 0 0 0 0
51(b) Second Watch 0 0 0 16 0 0 0 0 0 0 0 0 0 0 0 0
51(c) Third Watch 0 0 3 10 0 0 0 0 0 0 0 0 0 0 0 0

Revised 1/5/2009 Page 16 of 16



APPENDIX 7



Sick Call Implementation Schedule (Tentative)

Pilot Phase
Institution | Region Pilot Planning Pilot Implementation Pilot Evaluation
MCSP | Northern| 12/29/08 - 1/27/10 2/2/09 - 5/29/09 6/1/09 - 6/26/09
CCWF Central 12/29/08 - 1/27/10 2/2/09 - 5/29/09 6/1/09 - 6/26/09
RJD Southern| 12/29/08 - 1/27/10 2/2/09 - 5/29/09 6/1/09 - 6/26/09
Statewide Implementation Phase
Institution | Region | Pre-Implementation Implementation Post-Implementation
PVSP Central 6/29/09 - 7/8/09 7/20/09 - 7/31/09 9/28/09 - 10/16/09
ASP Central 6/29/09 - 7/8/09 7/20/09 - 7/31/09 9/28/09 - 10/16/09
SATF Central 6/29/09 - 7/8/09 8/3/09 - 8/14/09 9/28/09 - 10/16/09
COR Central 6/29/09 - 7/8/09 8/3/09 - 8/14/09 9/28/09 - 10/16/09
CMC Central 6/29/09 - 7/8/09 8/17/09 - 8/28/09 9/28/09 - 10/16/09
VSPW Central 7/9/09 - 7/17/09 8/17/09 - 8/28/09 9/28/09 - 10/16/09
SVSP Central 7/9/09 - 7/17/09 8/31/09 - 9/11/09 9/28/09 - 10/16/09
CTF Central 7/9/09 - 7/17/09 8/31/09 - 9/11/09 9/28/09 - 10/16/09
NKSP Central 7/9/09 - 7/17/09 9/14/09 - 9/25/09 9/28/09 - 10/16/09
KVSP Central 7/9/09 - 7/17/09 9/14/09 - 9/25/09 9/28/09 - 10/16/09
WSP Central 7/9/09 - 7/17/09 9/14/09 - 9/25/09 9/28/09 - 10/16/09
PBSP | Northern| 9/28/09 - 10/16/09 10/19/09 - 10/30/09 1/4/10 - 1/15/10
SQ Northern| 9/28/09 - 10/16/09 10/19/09 - 10/30/09 1/4/10 - 1/15/10
CCC Northern| 9/28/09 - 10/16/09 11/2/09 - 11/13/09 1/4/10 - 1/15/10
HDSP | Northern| 9/28/09 - 10/16/09 11/2/09 - 11/13/09 1/4/10 - 1/15/10
SCC Northern| 9/28/09 - 10/16/09 11/16/09 - 12/2/09 1/4/10 - 1/15/10
DVI Northern| 9/28/09 - 10/16/09 11/16/09 - 12/2/09 1/4/10 - 1/15/10
CMF Northern| 9/28/09 - 10/16/09 12/4/09 - 12/15/09 1/4/10 - 1/15/10
SOL Northern| 9/28/09 - 10/16/09 12/4/09 - 12/15/09 1/4/10 - 1/15/10
SAC Northern| 9/28/09 - 10/16/09 12/16/09 - 12/29/09 1/4/10 - 1/15/10
FSP Northern| 9/28/09 - 10/16/09 12/16/09 - 12/29/09 1/4/10 - 1/15/10
CCl Southern 1/4/10 - 1/15/10 1/18/10 - 1/29/10 3/29/10 - 4/9/10
LAC Southern 1/4/10 - 1/15/10 1/18/10 - 1/29/10 3/29/10 - 4/9/10
ISP Southern 1/4/10 - 1/15/10 2/1/10 - 2/12/10 3/29/10 - 4/9/10
CVSP |Southern 1/4/10 - 1/15/10 2/1/10 - 2/12/10 3/29/10 - 4/9/10
CAL Southern 1/4/10 - 1/15/10 2/15/10 - 2/26/10 3/29/10 - 4/9/10
CEN Southern 1/4/10 - 1/15/10 2/15/10 - 2/26/10 3/29/10 - 4/9/10
CRC Southern 1/4/10 - 1/15/10 3/1/10 - 3/12/10 3/29/10 - 4/9/10
Ciw Southern 1/4/10 - 1/15/10 3/1/10 - 3/12/10 3/29/10 - 4/9/10
CIM Southern 1/4/10 - 1/15/10 3/15/10 - 3/26/10 3/29/10 - 4/9/10

Maintenance and Operations/Project Closeout

All Regions

4/13/10 - 7/30/10




APPENDIX 8



Emergency Response

Initiative Deployment Schedule

INSTIT REGION PREIMPLEMENTATION IMPLEMENTATION — POST IMPLEMENTATION
UTUION Follow-up
REVIEW DATE DATE
CVSP Southern Mar 3 June 24/25 Sept 12
PILOT
RJD Southern Mar 4 July 29/30 Oct 23
PILOT
CCC Northern July 14 Aug 18/19 Dec 30
HDSP Northern July 15 Sept 8/9 Dec 29
Review changes with first 4 Oct 15
Policy
PVSP Central Jul 28 Sep 22/23 Dec 12
CRC Southern Jul 31 Oct 6/7 Decl7
SVSP Central Aug 25 Oct 27/28 Dec 23
SAC Northern Sep 3 Nov 3/4 Jan8
FSP Northern Sep 29 Nov 5/6 Jan 9

Revised schedule to reflect the change in presentatio
up training.

n of the Executive level overview at the audit date. One day follow

ISP Southern Sep 12 Nov 10 Jan 16
ASP Central Sep 23 Nov 20 Jan 21
CAL Southern Oct 15 Nov 18 Jan 22
CEN Southern Oct 15 Nov 19 Jan 23
SATF Central Oct 27 Dec 17 Feb 9
COR Central Oct 28 Dec 18 Feb 10
Northern Nov 12 Dec 11 Feb 3

Northern Nov 13 Dec 12 Feb 4

CCl Southern Nov 17 Dec 8 Feb 3
LAC Southern Nov 18 Dec 9 Feb 4
VSPW Central Nov 3 Dec 8 Feb 10
CCWF Central Nov 4 Dec 9 Feb 11
CTF Central Nov 13 Dec 22 Feb 18
PBSP Northern Nov 5 Jan 12 Feb 24
CIw Southern Nov 12 Dec 16 Feb 18
CIM Southern Nov 13 Dec 15 Feb 19
CMC Central Nov 12 Jan 6 Mar 3
MCSP Northern Nov 25 Jan 6 Mar 9
SQ Northern Dec3 Jan 8 Mar 5
WSP Central Nov 24 Jan 13 Mar 3
NKSP Central Nov 25 Jan 14 Mar 10
KVSP Central Nov 26 Jan 20 Marll
SOL Northern Nov.18 Jan 27 Mar 16
CMF Northern Nov 24 Jan 28 Mar 11
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Emergency Medical Response Equipment Schedule

Phase Scheduled Status
Completion Date
Element I — Identify Equipment November 2008 Complete
Element Il - EMR Bags January 2009 On track to complete on schedule
Element 111 — Survey EMR needs November 2008 Complete
Element IV — Procurement Methods | December 2008 Complete
Element V — Procure and Deploy January — February Initiated
2009
Element VI - Sustainability February 2009 Not started
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Review Counts by Month Report

Review Counts by Month Report

Page 1 of 1

Description

This report is a column chart showing review volume aggregated monthly by Review Requested

Date.
| Applicable Products ;I All I
| Includes reviews “ All reviews i

Chart Columns

, . e Count of qualifying reviews during the month, based on Review Requested Date

® Total—Total number of reviews

Business Value °

e Provides a quick, graphical look at total review volume by month.

® Use the many filtering options alone or in combination to isolate review counts by

Product

Subset

Facility

Location
Outcome

Primary Reviewer

Requesting Provider

Special Instructions H Reviews are counted regardless of status, for example, Complete or Pending Secondary.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.

http://hcs501jigweb0 1: 8080/rm/help/rep_Review Counts by Month.htm
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Provider Activity Detail Report ‘ Page 1 of 1

Provider Activity Detail Report

This is a time series report displaying trends in ability to meet clinical criteria for each clinical
Description subset for each provider. It produces a 100% stacked column chart for each subset, showing
results by month.

® CP:Procedure Adult

® CP:Procedure Pediatric
¢ CP:Imaging

Applicable Products
® CP:Speciaity Referral

o CP:Durable Medical Equipment

® WC&DM:Care Management Criteria

|_ Includes reviews “ All reviews with COMPLETED or PENDING APPEAL status and the requesting provider specified

® Where a Requesting Provider was not specified
Excludes reviews

® Where the provider name is blank or null

Column Chart—Percentage of reviews that had Criteria Met/Not Met.
Data Table:

® %—Percentage of reviews that had Criteria Met/Not Met (for the current requesting provider

and InterQual subset).
Columns

® # Reviews—Count of reviews that had Criteria Met/Not Met within the month (for the current
requesting provider and InterQual subset).

® Totals—Total count of reviews that had Criteria Met/Not Met (for the current requesting
provider and InterQual subset).

® Use to determine trends in provider requests

Business Value . . _ o
® Assess the appropriateness of provider requests based on the criteria status; Criteria Met/Not

Met.

Reviews with no requesting provider specified are not included in the result set. You can maximize

Spedial Instructions the quality of your report results by ensuring that users populate the Requesting Provider field.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.

http://hcs501jiqweb01:8080/rm/help/rep_Provider Activity Detail.htm 11/14/2008




Facility Activity Report Page 1 of 1

Facility Activity Report

This report shows trends in review requests by facility. It includes counts of primary reviews by
Description product and subset, the percentage of reviews where clinical criteria were met, and the average
number of primary reviews per patient.
| Applicable Products | All j
| Includes reviews “ All reviews with COMPLETED or PENDING APPEAL status and the facility specified ]

With a PENDING PRIMARY, IN PRIMARY, PENDING SECONDARY, PENDING SECONDARY MEDICAL,

Excludes reviews or WAITING FOR INFO status

e IQ Subset
® Month/year—Three columns display under each month/year showing the:
® Count of reviews for the location and subset

® Percentage of the reviews where the criteria were met for the subset

® Average number of reviews per patient for the subset, calculated by dividing the number of

Table Rows/Columns reviews by the number of patients

® Report Totals—Totals for the three columns showing the:
e Total number of reviews for the location and month
® Percentage of all reviews where the criteria were met

® Average number of reviews per patient for all subsets, calculated by dividing the number of
reviews by the number of patients

® Assess review volumes by facilities and use this information to look at trends in requests as well

. as trends in ability to meet clinical criteria.
Business Value

e Calculations of average number of reviews per patient can indicate possible over-utilization or
quality issues related to the facility, provider, and/or care manager.

® Reviews with no facility specified are not included in the result set. You can maximize the
Special Instructions quality of your report results by ensuring that users populate the Facility field.

® Due to limited space on a page, you should run this report to include fewer than 5 months.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.

http://hcs501jiqweb01:8080/rm/help/rep Facility Activity.htm 11/14/2008
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Review Detail Report

| Description H This report provides basic detail information about individualmreviews. }
I Applicable Products “ All ‘
[ Includes reviews ” All reviews }
| |

Excludes reviews | Deleted reviews

® Patient Name
® Review Number
® Review Outcome (Status)—Both outcome and status are displayed if the review is Pending

Appeal
Column Headers PP

® Review Requested Date/Time—Date and time defaulted when the review was entered, or date
and time entered as the ‘next review date’

® Opened for Appeal Date/Time

e lLast Edit Date/Time—The date and time of the last activity recorded against the review

® Documentation for accreditation purposes (audit trail).

® Ability to identify specific reviews for chart review or for more detail.
Business Value e Run daily (selecting appropriate grouping/sorting options) to assess:
® Pending activity (and duration) by reviewer

® Overall case loads, etc.

® Grouping/filtering combinations can greatly assist in reducing the size of the report.

Special Instructions
® Report can be exported to a flat (.CSV) file.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.

http://hes501jiqweb01:8080/rm/help/rep_Review Detail.htm 11/14/2008



InterQual Subset Statistics Report Page 1 of 1

InterQual Subset Statistics Report

- This report provides statistics on the number of patients, their average age and gender for reviews
Description .
: in each InterQual subset.
|_Applicable Products | Al |

[ 1ncludes reviews | with a COMPLETED or PENDING APPEAL status |

With a PENDING PRIMARY, IN PRIMARY, PENDING SECONDARY, PENDING SECONDARY MEDICAL,

Excludes reviews or WAITING FOR INFO status

® Product

® Subset

o # Patients—Count of all distinct patients with one or more reviews for the subset.

¢ # Reviews—Count of all qualifying review records for the subset

Column Headers ® % Criteria Met—Percent of the total number of reviews where criteria were met

® % Criteria Not Met—Percent of the total number of reviews where criteria were not met
® Avg. Age—Sum of patient ages / count of patient records where DOB is specified

® % Male—Percent of the subset’s total population that were male patients

® % Female—Percent of the subset's total population that were female patients

® Frequency patterns and patient-to-review ratios help your organization identify key utilization
patterns including frequently requested evaluations not satisfying IQ requirements and general
Business Value population review activities.

e Helps you identify outliers/cost-drivers and selectively manage those procedures and
hospitalizations for target populations.

e If a patient has more than one review for the same subset, the patient’s data will be counted
once in the patient columns but more than once in the review-related columns.

Special Instructions e You can maximize the quality of your report results by ensuring that users populate the
optional Patient Date of Birth field.

Note: If the Review Manager installation has performed an automated load of patients, any
patients without recorded reviews will not be included in the statistics.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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Clinical Reviews Count by Location and Subset Report Page 1 of |

Clinical Reviews Count by Location and Subset
Report

This report shows a count of completed reviews by location and subset. Shows percentages
Description columns as well as review counts for each subset per location. A prompt for conditional highlighting
calls attention to a review count column that exceeds the user-supplied threshold.

\ipplicable Products ” All 1
| Includes reviews |_All reviews with COMPLETED or PENDING APPEAL status 1

With a PENDING PRIMARY, IN PRIMARY, PENDING SECONDARY, PENDING SECONDARY MEDICAL,
or WAITING FOR INFO status ‘

Excludes reviews

® InterQual Subset

® Location—Two columns display under each location; one shows the count of reviews for location

and subset, and the other shows the percentage of the total reviews for that location that the
count represents.

Columns

® Total Reviews—Total number of reviews for each location.

® Provides a high-level look at review volumes by location and subset.

Business Value . .
® Can be used to help determine whether staffing levels are appropriate for review volume, as

many reviewers specialize in one clinical area.

e This report enables the user to set the number of reviews per subset per location to highlight.
Any column showing a number of reviews over this threshold will be highlighted in yellow in the
Special Instructions report results. This calls attention to any exceptional subtotals, as defined by the user.

e If you have many locations, six or more, the results may not fit well on the page - use the
optional filters by location if this is the case.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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Reviews by User Report Page 1 of 1

Reviews by User Report

This is a trending report showing review volume (count) by user and month. This report allows the

Description user to provide a threshold for average time in primary review status in hours. Any users’ averages
that exceed the threshold will be highlighted in yellow in the report results.

Applicable Products H All ' }

Includes reviews “ All reviews l

Chart Columns

® Month—Two columns show under the month showing:
® # Reviews—Count of reviews where the user is recorded as the primary reviewer.

® Avg. Time in Primary (in hours)—Calculated by dividing the Total Time in Primary by the
number of reviews. Total time in primary is equal to the standard Time to Completion, that
is, the amount of time between the initial primary review action and the primary outcome.

® Total Reviews/Average Overall—Total number of reviews and overal! average time of reviews in
primary.

Business Value

H Assess performance of primary reviewers over a time period. ]

Special Instructions

il

® The report enables the user to set a threshold for Average Time in Primary (in hours). If the

user enters a number, the report highlights in yellow any users’ averages that exceed the
threshold.

® When entering a large date range, the report results may not fit on the page. If this is the
case, run the report for a shorter date range.

o If your organization has a large number of users, you can filter the report by user (i.e., Primary
Reviewer), product, and/or location to limit results and allow the chart to fit on one page.

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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Review Outcome Comparisons Report

Page 1 of 2

Review Outcome Comparisons Report

Description

their associated requested and approved days/visits/units (when applicable).

Applicable Products

® LOC:Acute Adult

® LOC:Acute Pediatric

® LOC:Long-Term Acute Care

o LOC:Rehabilitation

® LOC:SubAcute/Skilled Nursing Facility
® LOC:Home Care

® LOC:Outpatient Rehabilitation & Chiropractic
® CP:Procedures Adult
@Procedures Pediatric

:Imaging

:Specialty Referral

e CP:Durable Medical Equipment

® WCRDM:Adjuster Guidelines

® WCRDM:Care Management Criteria

® WCRDM:Care Management Guidelines

® SIM plus™

Includes reviews

J

| With a COMPLETED or PENDING APPEAL status

Excludes reviews

e With a PENDING PRIMARY, IN PRIMARY, PENDING SECONDARY, PENDING SECONDARY
MEDICAL, or WAITING FOR INFO status

® Where Behavioral Health criteria were used

Column Headers

@eria Status—Met, Not Met, or N/A

® Primary Qutcome
® Secondary Qutcome
® Appeals Outcome

o Req Days—Reports either total requested days as entered or null/blank column if no requested
days were entered

o App Days—Reports either total approved days as entered or null/blank column if no approved
days were entered

o Total—Total Number of Reviews

Business Value

Identify and analyze:
® Final outcome combinations (by criteria status)

® Requested vs. approved days (group by provider or reviewer)

Special Instructions

Inputting réquested and apprdved day information (Level of Care criteria) is critical to making this
report useful. The report will include activity without the information but your results will not
facilitate analysis. These fields are not mandatory, so your organization should enforce data capture

to ensure consistent, accurate reporting.

http://hcs501jiqweb01:8080/rm/help/rep_Review Outcome Comparisons.htm

11/14/2008



Time Outstanding Report

Time Outstanding Report

Page 1 of 1

Description

This report calculates and displays the amount of time incomplete reviews have been in their
current review status.

' Applicable Products

|

All

Includes reviews

With a PENDING PRIMARY, IN PRIMARY, PENDING SECONDARY, PENDING SECONDARY MEDICAL,
or WAITING FOR INFO status '

[ Excludes reviews

|

With a COMPLETED or PENDING APPEAL status

Column Headers

® Review Status—Time spent in each status: PENDING PRIMARY, IN PRIMARY, PENDING
SECONDARY, PENDING SECONDARY MEDICAL, or WAITING FOR INFO status

o Number of Reviews for the Following Time Periods:
® <=24 hours
® >24 and <=48 hours
® >48 and <=72 hours
® >3 and <=5 days
® >5 a;nd <=30 days

e >30 days

Note: requested date/time is either the date/time the review was entered or the 'next review date.'

Business Value

® Evaluate efficiency of review process by location/facility, reviewer or level of care (e.g.,
determine open activity >48 hours by reviewer and determine follow-up required).

® Assess patterns related to facilities and/or reviewers.

Special Instructions

§| Grouping/filtering combinations can greatly assist in analysis of this report.

http://hes501jiqweb01:8080/rm/help/rep_Time _Outstanding.htm

© 2008 McKesson Corporation and/or one of its subsidiaries. All rights reserved.
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Central Region Monthly Summary
Request for Services (RFS) Report

Sep-08

: . i iori Routine Backlo :

Sty S| oy e mes || NETIREN G TTISIZ l;’;?i\rrl\lgyursgiill(ll?igs (Tota pending routine kg DNl
all) Denials exceeding 14 Days) exceeding 90 Days) PRTEETIEEE
Audiology 102 0 1 11 0%
Cardiology 487 1 15 32 0%
Dermatology 128 1 3 35 1%
Diagnostic 419 0 4 4 0%
Dietary 32 0 0 0 0%
EMG / NCV's 88 0 0 5 0%
Endocrinology 39 0 1 13 0%
ENT 250 3 7 13 1%
Gastroenterology 417 2 9 6 0%
General Surgery 955 8 29 242 1%
Hematology 117 1 0 2 1%
Infectious Disease 169 2 3 1 1%
Liver BX 25 6 0 0 24%
Nephrology 62 0 2 3 0%
Neurology 361 2 5 45 1%
Neurosugery 137 2 5 95 1%
OB/GYN Surgery 42 0 0 0 0%
Oncology 110 0 1 1 0%
Opthalmology 623 0 10 175 0%
Optometry 1730 0 0 7 0%
Oral Surgery 41 0 4 0 0%
Orthopedics 853 2 11 259 0%
Orthotics 175 23 1 14 13%
Other 27 0 1 1 0%
Pain Management 119 0 1 9 0%
Physical Therapy 515 1 2 103 0%
Plastic Surgery 35 1 0 2 3%
PMR 65 0 0 18 0%
Podiatry 872 0 0 106 0%
Procedures 270 0 1 2 0%
Prosthetics 74 0 0 24 0%
Pulmonary 109 2 0 2 2%
Radiology 251 6 2 1 2%
Radiology - CT Scan 201 0 2 1 0%
Radiology - MRI 392 2 3 0 1%
Radiology - Nuclear Medicine 24 0 0 0 0%
Radiology - Ultrasound 237 0 0 0 0%
Rheumatology 28 0 0 1 0%
Urology 374 0 18 24 0%
Totals: 10955 65 [ 141 1257 [
Additional Specialties Reported:
Specialty Number of RFS N;r:':)i::f High Priority Backlog| Routine Backlog PerDcZ':zge
Bone Scan 0 0 1 0 0%
Colonoscopy 0 0 0 67 0%
EKG's 11 0 0 0 0%
Equipment - Pulmonary 0 0 0 2 0%
Humphrey Visual Field 0 0 0 4 0%
Internal Medicine 16 0 0 0 0%
MRI Open 0 0 0 2 0%
Nutrition 1 1 0 0 100%
Occupational Therapy 1 0 0 0 0%
Ocularist 0 0 0 1 0%
Radiation Oncology 2 0 0 0 0%
Sleep Study Deprived 0 0 0 1 0%
Spinal Tap 0 0 0 2 0%
Vascular Surgery 17 1 1 2 6%
Totals: 48 2 2 81
Summary:

In reviewing the September RFS Report, the Central Region Institutions are generating the largest volume of RFSs (600 or more) in the following areas/specialties:

Optometry - 1730
General Surgery - 955
Podiatry - 872
Orthopedics - 853
Opthalmology - 623

Based on the data submitted concerning "Denials" the following specialties were reported as having the greatest percentage (5 % or more) of denials.

Nutrition - 100%
Liver BX - 24%
Orthotics - 13%

This concludes my summary of the September RFS Report. Should you have any questions, please contact me at (661) 863-6700, extension 226.

Yvonne M. Cabrera
Staff Services Analyst

California Prison Health Care Services




Central Region Monthly Summary
Request for Services (RFS) Report

Oct-08
: | Number of RFS | Pending Number High Priority Routine Backlo :
specialy all) “ et AR S (ST (R Ngr::izsm (Total peBngi(:\lsll?rgent RFS EE BTy routmge PEB?Z”I::QE
Month Months eI 0BE) RFS exceeding 90 Days)
Audiology 102 90 0 14 12 0%
Cardiology 581 164 6 28 44 1%
Dermatology 148 106 4 3 19 3%
Diagnostic 265 27 0 8 3 0%
Dietary 34 13 0 0 0 0%
EMG / NCV's 169 1 1 0 1 1%
Endocrinology 24 14 0 2 6 0%
ENT 229 80 4 9 14 2%
Gastroenterology 522 179 4 21 53 1%
General Surgery 862 243 27 29 97 3%
Hematology 49 18 1 9 2 2%
Infectious Disease 173 16 3 2 31 2%
Internal Medicine 31 0 0 0 0 0%
Liver BX 82 29 6 0 7 7%
Nephrology 51 29 0 1 2 0%
Neurology 304 72 1 7 58 0%
Neurosugery 121 45 4 6 68 3%
OB/GYN Surgery 84 0 0 4 0 0%
Oncology 142 12 0 9 0 0%
Opthalmology 656 331 2 14 93 0%
Optometry 1759 1031 1 0 11 0%
Oral Surgery 53 0 1 1 3 2%
Orthopedics 885 383 8 27 225 1%
Orthotics 256 152 5 3 146 2%
Other 9 0 0 0 11 0%
Pain Management 123 53 2 7 9 2%
Physical Therapy 469 30 9 11 103 2%
Plastic Surgery 31 16 1 2 1 3%
PMR 84 0 2 0 7 2%
Podiatry 808 259 5 0 61 1%
Procedures 102 0 2 0 11 2%
Prosthetics 69 12 0 0 3 0%
Pulmonary 111 41 2 3 4 2%
Radiology 378 51 1 4 2 0%
Radiology - CT Scan 306 28 3 7 0 1%
Radiology - MRI 599 46 10 5 5 2%
Radiology - Nuclear Medicine 74 8 0 1 0 0%
Radiology - Ultrasound 334 78 3 2 0 1%
Rheumatology 38 17 0 2 4 0%
Urology 302 195 0 16 24 0%
Vascular Surgery 25 16 1 2 3 4%
Totals: 11444 3885 119 259 1143
Additional Specialties Reported:
. DUEIBCE @ (R | (Reeling Numper Number of High Priority . Denial
Specialty for Current of RFS for prior ; Routine Backlog
Denials Backlog Percentage
Month months
Bone Marrow Bx 1 0 0 0 0 0%
Doppler 1 0 0 0 0%
Humpbhrey Visual Field 1 0 0 0 1 0%
Lumbar Puncture 2 0 0 0 0 0%
Occupational Therapist 1 0 1 0 0 100%
Oculatrist 0 0 0 0 1 0%
PFT's 12 0 0 1 0 0%
Risacisternogram 1 0 0 0 0 0%
Sleep Study 2 0 1 0 0 50%
Totals: 21 0 2 1 2
Summary:

The Central Region Institutions were not required to report the total of "Pending Number of RFS for Prior Months" for this reporting month; however, 5 of the 12
institutions did provide this information. Based on the data submitted by the Central Region Institutions, the following is a brief overview of the information

Of the institution's reports that contained the total of "All Pending RFS," the largest volume of pending RFS (300 or more) were in the following areas/specialties:
Optometry - 1031
Orthopedics - 383
Opthalmology - 331
In reviewing the October RFS Report, the Central Region Institutions are generating thelargest volume of RFS (600 or more) in the following areas/specialties:
Optometry - 1759
Orthopedics - 885
General Surgery - 862
Podiatry - 808
Opthalmology - 656
Based on the data submitted concerning " Denials" the following specialties were reported as having the greatest percentage (5 % or more) of denials.

Liver BX - 7%

This concludes my summary of the October RFS Report. Should you have any questions, please contact me at (661) 863-6700, extension 226.

Yvonne M. Cabrera
Staff Services Analyst
California Prison Health Care Services



Central Region Monthly Summary

Request for Services (RFS) Report

Nov-08
Specialty N IET 7 RIS | P Numper Number of ngr;g::g;ny Routine Eacqug Denial
List all) et Sl s Denials (Total pending urgent RFS| (CLEN ETEIT) (LTS Percentage
( Month Months pending urg RFS exceeding 90 Days)
exceeding 14 Days)
Audiology 61 210 0 1 37 0%
Cardiology 445 391 18 35 26 4%
Dermatology 111 87 6 2 27 5%
Diagnostic 403 64 1 7 7 0%
Dietary 43 25 1 0 0 2%
EMG / NCV's 161 144 4 1 5 2%
Endocrinology 41 49 1 3 15 2%
ENT 162 205 7 11 18 4%
Gastroenterology 402 554 12 29 51 3%
General Surgery 502 942 15 18 104 3%
Hematology 49 136 0 7 5 0%
Infectious Disease 116 113 7 2 23 6%
Internal Medicine 20 1 0 0 0 0%
Liver BX 191 175 110 2 38 58%
Nephrology 39 114 0 1 4 0%
Neurology 183 329 5 4 72 3%
Neurosugery 128 209 8 6 80 6%
OB/GYN Surgery 9 27 0 0 0 0%
Oncology 78 133 1 12 1 1%
Opthalmology 533 820 3 18 99 1%
Optometry 1083 1334 1 0 6 0%
Oral Surgery 45 36 0 6 3 0%
Orthopedics 660 984 10 34 218 2%
Orthotics 155 464 3 2 195 2%
Other 26 19 1 0 0 4%
Pain Management 149 190 3 6 17 2%
Physical Therapy 345 326 7 5 77 2%
Plastic Surgery 31 13 1 0 0 3%
PMR 48 105 0 0 1 0%
Podiatry 351 506 15 3 34 4%
Procedures 95 34 0 1 4 0%
Prosthetics 39 70 2 0 9 5%
Pulmonary 71 110 3 6 8 4%
Radiology 461 133 18 9 2 4%
Radiology - CT Scan 210 125 1 14 2 0%
Radiology - MRI 395 289 3 11 5 1%
Radiology - Nuclear Medicine 28 67 0 3 0 0%
Radiology - Ultrasound 262 186 0 6 4 0%
Rheumatology 21 90 1 0 12 5%
Urology 255 451 4 32 40 2%
Vascular Surgery 35 25 1 2 6 3%
Totals: 8442 10285 273 299 1255
Additional Specialties Reported:
Number of RFS [ Pending Number . . .
Specialty for Current of RFS for prior Numbler o I (et Routine Backlog Dzl
Denials Backlog Percentage
Month months
Colonoscopy 0 0 1 0 0 0%
Electroencephlograph 0 1 0 0 0 0%
Humphrey Visual Field (HVF) 2 4 0 0 2 0%
Ocularist 0 0 0 0 2 0%
Retina Specialist 2 2 0 0 0 0%
Sleep Study 3 8 1 0 4 33%
Speech 0 1 0 0 0 0%
Surgery 0 14 0 0 3 0%
Totals: 7 30 2 0 8
Summary:

In reviewing the data submitted, the Central Region Institutions averaged approximately 700 RFS per institution for the month of November. Additionally, the
Central Region Institutions averaged approximately 860 pending RFS per institution.

Based on the data submitted concerning "All Pending RFS" the largest volume of pending RFS (500 or more) were in the following areas/specialties:

Optometry - 1334
Orthopedics - 984
General Surgery - 942
Opthalmology - 820
Gastroenterology - 554
Podiatry - 506

Based on the data submitted concerning "RFS for the Current Month" the largest volume of RFS (600 or more) were generated in the following

areas/specialties:

Optometry - 1083
Orthopedics - 660

Based on the data submitted concerning "Denials" the following specialties were reported as having the greatest percentage (5 % or more) of denials.

Liver Biopsy - 58%
Neurosurgery - 6%
Infectious Disease - 6%
Dermatology - 5%
Prosthetics - 5%
Rheumatology - 5%

This concludes my summary of the November RFS Report. Should you have any questions, please contact me at (661) 863-6700, extension 226.

Yvonne M. Cabrera
Staff Services Analyst

California Prison Health Care Services
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> Report to CDCR Receivership

Chancellor Consulting Group, Inc.
December 2008




CDCR Contract Negotiation Impact
As of December 2008

Hospital Reimb

Agreement

Alvarado Hospital 7/1/2008 $ 18,184,661 $ 14,490,485 $ (3,694,176) -20.3%
Community Reg Med Center - Fresno 1/1/2009 $ 18,060,003 $ 15,749,447 $ (2,310,556) -12.8%
Madera Community Hospital 7/1/2008 $ 6,933,961 $ 5,182,172 $ (1,751,789) -25.3%
Sutter Coast 7/1/2008 $ 3,165548 $ 2,475,093 $ (690,455)  -22%
Queen of the Valley 1/1/2009 $ 26,135,115 $ 25,585,641 $ (549,474) -2%
Banner Lassen 10/1/2008 $ 2,349,436 $ 2,226,072 $ (123,364) -5.3%
Twin Cities 12/1/2008 $ 1,990,058 $ 2,003,513 $ 13,455 1%
NorthBay/VacaValley Hospital @ 7/1/2008 $ 1,903,083 $ 2,009,300 $ 106,217 5.6%
Riverside County @ 7/1/2008 $ 12,496,820 $ 12,838,967 $ 342,147 3%
Chino Valley @ 1/1/2008 $ 1,358,803 $ 1,769,709 $ 410,906  30.2%
Natividad Medical Center @ 12/1/2008 $ 9,247,074 $ 10,166,986 $ 919,912 9.9%
Doctor's Medical Center - San Pablo @ 7/1/2008 $ 15,227,558 $ 16,391,593 $ 1,164,035 7.6%
Mercy Bakersfield 7/1/2008 $ 29,363,477 $ 30,883,543 $ 1,520,066 5.2%
Bakersfield Memorial © 7/1/2008 $ 7,322,471 $ 9,622,865 $ 2,300,394  31.4%

TOTAL: $ 153,738,068 $ 151,395,386 $ (2,342,682) -1.5%

I. The yield assumptions are based on 2006-2008 financial data obtained from either the Hospital Provider or CDCR. The yield change assumes a constant patient mix with

chargemaster inflation.

2. Increases for NorthBay, Riverside, Chino, Natividad and Doctors Medical Center-San Pablo are due to the fact that CDCR was paying a rate at below the hospital’s cost.
3. Mercy Bakersfield facility has a 29-bed locked unit. Increase reflects term notice by Mercy. Guard expense of $25 million per year would
have been paid to an alternate facility that didn’t have locked unit capability, if CDCR was not able to contract with Mercy Bakersfield. Previous

contract was a 5-year fixed rate with no increase.

CHANCELLOR
CONSULTING
GROUP Inc.




New Provider Agreements

Completed Pending
New LOA
Hospital Effective Hospital
Dates
Arrowhead Regional * 4/1/2008 Arroyo Grande Community Hospital
Banner Lassen 10/1/2008 Corona Regional Medical Center
Doctor's Montclair * 1/1/2008 El Centro Regional Medical Center
George Mee Memorial Hospital * 7/1/2008 French Hospital Medical Center
Healdsburg District Hospital 7/1/2008 Lancaster Community Hospital
Kentfield Rehab Hosp 4/1/2008 Palo Verde Hospital
Kern Medical Center * 4/15/2008 Renown Regional Medical Center
La Palma Hospital * 1/1/2008 Salinas Valley Medical Center
Mark Twalin - St. Joseph 12/1/2007 Shasta Regional Memorial
NorthBay Medical Center ** 7/1/2008 Sierra Vista Regional Medical Center
Palm Drive Hospital * 7/1/2008
Paradise Valley Hospital * 1/1/2008
San Joaquin Community Regional 4/1/2008
Sonora Regional Medical Center 10/1/2008

* Provider agreement negotiated @125%
** Provider agreement negotiated @130%

CHANCELLOR
&> CONSULTING
GROUP, Inc.
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HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

NOVEMBER 2008
(Data source -- Budget Authority and
Avenal State Prison State Controller's Office Employment History Records)
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<0 <0 <0 & N < 4 N
PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 7.0 2.0 5.0 29% 0.0 2.0 0.0 1.0 50%
TOTAL PHYSICIANS 9.0 4.0 5.0 44.44% 0.0 2.0 0.0 1.0 25.00%
MID-LEVELS
PA 2.0 2.0 0.0 100% 1.0 1.0 0.0 1.0 50%
NP 3.0 1.0 2.0 33% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 5.0 3.0 2.0 60.00% 1.0 1.0 0.0 1.0 33.33%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 9.5 8.0 1.5 84% 0.0 1.0 0.0 0.0 0%
RN 52.7 56.0 (3.3) 106% 1.0 21.0 0.0 6.0 11%
LVN 30.8 32.0 (1.2) 104% 6.0 31.0 1.0 5.0 16%
CNA 3.0 3.0 0.0 100% 1.0 1.0 0.0 1.0 33%
Psych Tech 11.0 9.0 2.0 82% 0.0 1.0 0.0 1.0 11%
TOTAL NURSING 108.0 109.0 (1.0) 100.93% 8.0 56.0 1.0 13.0 11.93%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 5.0 1.0 4.0 20% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 7.0 5.0 2.0 71% 0.0 4.0 0.0 1.0 20%
TOTAL PHARMACY 13.0 7.0 6.0 53.85% 0 4.0 0 1.0 14.29%




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

NOVEMBER 2008
(Data source -- Budget Authority and
Calipatria State Prison State Controller's Office Employment History Records)
<\°&& & N S S Si
'o&?i;\\\%b O&Q\\\ 0&4’&) ‘é\\\& @%&:\\@\% OQQ}*Q;@%&Z\’%Q\% rz’}\O&'\/Q%Q\{L 00§0&NQ%Q\%
Qo&\ o° Qo‘;‘\,e Qo‘%& \,’b& S ’ * Q&QQQ Q,Q%SQQQ" 'z#& Q,Q%SQQ/\' <O
& &> > & IR S Y < N ¥ 9 NG
<0 <0 <0 & N < 4 N
PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 5.0 6.0 (1.0) 120% 0.0 5.0 0.0 1.0 17%
TOTAL PHYSICIANS 7.0 8.0 (1.0 114.29% 0.0 5.0 0.0 1.0 12.50%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 15 1.0 0.5 67% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.5 1.0 0.5 66.67% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN 111 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 7.0 7.0 0.0 100% 0.0 2.0 0.0 0.0 0%
RN 28.2 29.0 (0.8) 103% 0.0 8.0 0.0 2.0 7%
LVN 26.7 23.0 3.7 86% 2.0 15.0 0.0 6.0 26%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 9.5 6.0 3.5 63% 0.0 4.0 0.0 1.0 17%
TOTAL NURSING 72.4 66.0 6.4 91.16% 2.0 30.0 0.0 9.0 13.64%
PHARMACY
Pharmacist |1 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Pharmacist | 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 3.0 3.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 5.0 4.0 1.0 80.00% 0 2.0 0 0.0 0.00%




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

. . ) NOVEMBER 2008
California Correctional (Data source -- Budget Authority and
Center State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 0.0 1.0 (1.0) 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 5.0 3.0 2.0 60% 0.0 0.0 0.0 0.0 0%
TOTAL PHYSICIANS 6.0 5.0 1.0 83.33% 0.0 1.0 0.0 0.0 0.00%
MID-LEVELS
PA 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%
NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 2.0 2.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 4.0 5.0 (1.0) 125% 0.0 0.0 0.0 0.0 0%
RN 23.5 23.0 0.5 98% 0.0 8.0 0.0 3.0 13%
LVN 21.3 20.0 1.3 94% 0.0 2.0 0.0 1.0 5%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 4.3 3.0 1.3 70% 0.0 0.0 0.0 1.0 33%
TOTAL NURSING 54.1 52.0 2.1 96.12% 0.0 10.0 0.0 5.0 9.62%
PHARMACY
Pharmacist |1 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Pharmacist | 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Pharmacist Tech 3.0 3.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL PHARMACY 5.0 3.0 2.0 60.00% 0 1.0 0 0.0 0.00%
= Fiscal added .6 position from unallocated
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PHYSICIANS
CMO 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Phys & Surgeon 8.0 4.0 4.0 50% 0.0 5.0 0.0 4.0 100%
TOTAL PHYSICIANS 10.0 4.0 6.0 40.00% 0.0 5.0 0.0 4.0 100.00%
MID-LEVELS
PA 2.0 1.0 1.0 50% 0.0 0.0 0.0 0.0 0%
NP 0.0 0.0 0.0 0.0 0.0 0.0 1.0
TOTAL MID-LEVELS 2.0 1.0 1.0 50.00% 0.0 0.0 0.0 1.0 100.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 6.0 6.0 0.0 100% 0.0 0.0 0.0 0.0 0%
RN 45.8 44.0 1.8 96% 0.0 17.0 0.0 5.0 11%
LVN 34.4 30.0 4.4 87% 0.0 5.0 0.0 1.0 3%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 155 11.0 4.5 71% 0.0 2.0 0.0 0.0 0%
TOTAL NURSING 102.7 92.0 10.7 89.58% 0.0 24.0 0.0 6.0 6.52%
PHARMACY
Pharmacist |1 1.0 0.0 1.0 0% 0.0 1.0 0.0 1.0
Pharmacist | 4.0 3.0 1.0 75% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 7.0 7.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 12.0 10.0 2.0 83.33% 0.0 3.0 0.0 1.0 10.00%
= Fiscal transferred 1.0 position from Mental Health




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

NOVEMBER 2008
Central California (Data source -- Budget Authority and
Women's Facility State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 10.5 12.0 (1.5) 114% 0.0 5.0 0.0 2.0 17%
TOTAL PHYSICIANS 12.5 14.0 (1.5) 112.00% 0.0 6.0 0.0 2.0 14.29%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 1.0 2.0 (1.0) 200% 0.0 1.0 0.0 2.0 100%
TOTAL MID-LEVELS 1.0 2.0 (1.0) 200.00% 0.0 1.0 0.0 2.0 100.00%
NURSING
SRN 111 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%
RN 441 46.0 (1.9) 104% 1.0 5.0 0.0 2.0 1%
LVN 41.2 38.0 3.2 92% 0.0 5.0 0.0 1.0 3%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 9.0 7.0 2.0 78% 0.0 0.0 0.0 0.0 0%
TOTAL NURSING 102.3 99.0 3.3 96.77% 1.0 12.0 0.0 3.0 3.03%
PHARMACY
Pharmacist 11 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 9.0 1.0 8.0 11% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 11.0 10.0 1.0 91% 0.0 8.0 0.0 1.0 10%
TOTAL PHARMACY 21.0 12.0 9.0 57.14% 0.0 8.0 0.0 1.0 8.33%




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

NOVEMBER 2008
(Data source -- Budget Authority and
Centinela State Prison State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Phys & Surgeon 6.0 6.0 0.0 100% 0.0 5.0 0.0 2.0 33%
TOTAL PHYSICIANS 8.0 6.0 2.0 75.00% 0.0 5.0 0.0 2.0 33.33%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 5.0 7.0 (2.0) 140% 1.0 1.0 0.0 1.0 14%
RN 23.1 26.0 (2.9) 113% 0.0 1.0 0.0 2.0 8%
LVN 31.9 25.0 6.9 78% 2.0 7.0 0.0 0.0 0%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 6.0 5.0 1.0 83% 0.0 1.0 0.0 0.0 0%
TOTAL NURSING 67.0 64.0 3.0 95.52% 3.0 10.0 0.0 3.0 4.69%
PHARMACY
Pharmacist |1 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Pharmacist | 3.0 1.0 2.0 33% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 4.0 3.0 1.0 75% 0.0 1.0 0.0 0.0 0%
TOTAL PHARMACY 8.0 4.0 4.0 50.00% 0.0 1.0 0.0 0.0 0.00%
= Fiscal transferred 1.0 position from Mental Health
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 155 15.0 0.5 97% 0.0 3.0 0.0 3.0 20%
TOTAL PHYSICIANS 17.5 17.0 0.5 97.14% 0.0 4.0 0.0 3.0 17.65%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NURSING
SRN Il 4.0 3.0 1.0 75% 0.0 2.0 0.0 1.0 33%
SRN 11 16.0 15.0 1.0 94% 0.0 3.0 0.0 0.0 0%
RN 104.9 103.0 19 98% 0.0 19.0 0.0 7.0 7%
LVN 82.2 76.0 6.2 92% 0.0 9.0 0.0 1.0 1%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 135 12.0 1.5 89% 0.0 4.0 0.0 1.0 8%
TOTAL NURSING 220.6 209.0 11.6 94.74% 0.0 37.0 0.0 10.0 4.78%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 7.0 7.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 10.5 10.0 0.5 95% 2.0 4.0 0.0 0.0 0%
TOTAL PHARMACY 185 18.0 0.5 97.30% 2.0 4.0 0.0 0.0 0.00%
= Fiscal transferred 1.0 position from Mental Health
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California Institution for (Data source -- Budget Authority and
Women State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 1.0 1.0 0.0 0.0 0%
Phys & Surgeon 6.0 6.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL PHYSICIANS 8.0 8.0 0.0 100.00% 1.0 1.0 0.0 0.0 0.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 3.0 3.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 3.0 3.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%
RN 42.9 44.0 (1.1) 103% 2.0 5.0 0.0 2.0 5%
LVN 15.3 16.0 (0.7) 105% 0.0 2.0 0.0 0.0 0%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 14.0 14.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL NURSING 80.2 82.0 (1.8) 102.24% 2.0 8.0 0.0 2.0 2.44%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 5.0 5.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 4.0 4.0 0.0 100% 0.0 3.0 0.0 0.0 0%
TOTAL PHARMACY 10.0 10.0 0.0 100.00% 0.0 3.0 0.0 0.0 0.00%




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

NOVEMBER 2008
(Data source -- Budget Authority and
California Men's Colony State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 16.5 19.0 (2.5) 115% 0.0 1.0 0.0 1.0 5%
TOTAL PHYSICIANS 18.5 21.0 (2.5) 113.51% 0.0 1.0 0.0 1.0 4.76%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NURSING
SRN Il 4.0 3.0 1.0 75% 0.0 0.0 0.0 1.0 33%
SRN 11 14.0 12.0 2.0 86% 0.0 3.0 0.0 0.0 0%
RN 114.9 103.0 11.9 90% 0.0 6.0 0.0 7.0 7%
LVN 47.1 30.0 17.1 64% 4.0 18.0 0.0 3.0 10%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 33.9 25.0 8.9 74% 0.0 6.0 0.0 2.0 8%
TOTAL NURSING 213.9 173.0 40.9 80.88% 4.0 33.0 0.0 13.0 7.51%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 5.0 5.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Pharmacist Tech 8.0 8.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL PHARMACY 14.0 14.0 0.0 100.00% 0.0 1.0 0.0 0.0 0.00%
= Fiscal transferred 1.1 position from Mental Health
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California Medical (Data source -- Budget Authority and
Facility State Controller's Office Employment History Records)
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PHYSICIANS
CMO 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 2.0 2.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 18.0 17.0 1.0 94% 0.0 4.0 1.0 3.0 18%
TOTAL PHYSICIANS 22.0 21.0 1.0 95.45% 0.0 5.0 1.0 3.0 14.29%
MID-LEVELS
PA 0.0 3.0 (3.0) 0.0 0.0 0.0 0.0 0%
NP 7.9 3.0 49 38% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 7.9 6.0 1.9 75.95% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 4.0 6.0 (2.0) 150% 0.0 1.0 0.0 0.0 0%
SRN 11 17.1 20.0 (2.9) 117% 0.0 7.0 0.0 1.0 5%
RN 137.3 140.0 (2.7) 102% 1.0 58.0 1.0 15.0 11%
LVN 60.3 42.0 18.3 70% 2.0 31.0 0.0 3.0 7%
CNA 8.2 8.0 0.2 98% 0.0 0.0 0.0 0.0 0%
Psych Tech 24.0 34.0 (10.0) 142% 0.0 8.0 0.0 0.0 0%
TOTAL NURSING 250.9 250.0 0.9 99.64% 3.0 105.0 1.0 19.0 7.60%
PHARMACY
Pharmacist 11 2.0 0.0 2.0 0% 0.0 0.0 0.0 1.0
Pharmacist | 13.0 5.0 8.0 38% 0.0 3.0 0.0 2.0 40%
Pharmacist Tech 15.0 15.0 0.0 100% 0.0 5.0 0.0 0.0 0%
TOTAL PHARMACY 30.0 20.0 10.0 66.67% 0.0 8.0 0.0 3.0 15.00%
= Fiscal transferred 1.1 position from Mental Health
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 1.0
Phys & Surgeon 125 10.0 2.5 80% 0.0 2.0 0.0 0.0 0%
TOTAL PHYSICIANS 14.5 11.0 3.5 75.86% 0.0 2.0 0.0 1.0 9.09%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 4.0 4.0 0.0 100% 0.0 2.0 0.0 0.0 0%
SRN 11 15.0 14.0 1.0 93% 0.0 6.0 1.0 2.0 14%
RN 115.3 109.0 6.3 95% 0.0 23.0 0.0 8.0 7%
LVN 49.0 47.0 2.0 96% 0.0 19.0 0.0 4.0 9%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 38.6 37.0 1.6 96% 0.0 5.0 0.0 0.0 0%
TOTAL NURSING 221.9 211.0 10.9 95.09% 0.0 55.0 1.0 14.0 6.64%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 6.5 6.0 0.5 92% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 12.0 12.0 0.0 100% 0.0 7.0 0.0 1.0 8%
TOTAL PHARMACY 19.5 19.0 0.5 97.44% 0.0 7.0 0.0 1.0 5.26%
= Fiscal transferred 1.0 position from Mental Health




California Rehabilitation
Center

HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 9.0 9.0 0.0 100% 0.0 4.0 0.0 0.0 0%
TOTAL PHYSICIANS 11.0 11.0 0.0 100.00% 0.0 5.0 0.0 0.0 0.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NURSING
SRN I 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 5.0 5.0 0.0 100% 0.0 2.0 0.0 0.0 0%
RN 26.2 26.0 0.2 99% 0.0 6.0 0.0 2.0 8%
LVN 22.7 23.0 (0.3) 101% 0.0 6.0 0.0 1.0 4%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 3.0 2.0 1.0 67% 0.0 0.0 0.0 0.0 0%
TOTAL NURSING 57.9 57.0 0.9 98.45% 0.0 14.0 0.0 3.0 5.26%
PHARMACY
Pharmacist Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 4.0 4.0 0.0 100% 2.0 3.0 0.0 1.0 25%
Pharmacist Tech 5.0 5.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL PHARMACY 10.0 10.0 0.0 100.00% 2.0 4.0 0.0 1.0 10.00%
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Correctional Training (Data source -- Budget Authority and
Facility State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 11.0 9.0 2.0 82% 0.0 6.0 0.0 2.0 22%
TOTAL PHYSICIANS 13.0 11.0 2.0 84.62% 0.0 7.0 0.0 2.0 18.18%
MID-LEVELS
PA 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
NP 2.0 1.0 1.0 50% 0.0 1.0 0.0 1.0 100%
TOTAL MID-LEVELS 3.0 1.0 2.0 33.33% 0.0 1.0 0.0 1.0 100.00%
NURSING
SRN 111 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 9.0 5.0 4.0 56% 0.0 2.0 0.0 0.0 0%
RN 41.1 35.0 6.1 85% 2.0 13.0 0.0 0.0 0%
LVN 40.2 30.0 10.2 75% 0.0 20.0 0.0 2.0 7%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 10.1 10.0 0.1 99% 0.0 4.0 0.0 1.0 10%
TOTAL NURSING 101.4 81.0 20.4 79.88% 2.0 40.0 0.0 3.0 3.70%
PHARMACY
Pharmacist |1 1.0 0.0 1.0 0% 0.0 1.0 0.0 1.0
Pharmacist | 4.4 3.0 1.4 68% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 7.0 5.0 2.0 71% 0.0 6.0 0.0 0.0 0%
TOTAL PHARMACY 12.4 8.0 4.4 64.52% 0.0 7.0 0.0 1.0 12.50%
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Ch_UCkawa”a Valley State (Data source -- Budget Authority and
Prison State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 3.0 4.0 (1.0) 133% 1.0 3.0 0.0 0.0 0%
TOTAL PHYSICIANS 5.0 6.0 (1.0) 120.00% 1.0 3.0 0.0 0.0 0.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 3.0 2.0 1.0 67% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 3.0 2.0 1.0 66.67% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 8.0 6.0 2.0 75% 0.0 3.0 0.0 0.0 0%
RN 26.1 21.0 51 80% 2.0 11.0 0.0 5.0 24%
LVN 16.5 15.0 1.5 91% 0.0 4.0 0.0 1.0 7%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 5.5 6.0 (0.5) 109% 0.0 4.0 0.0 1.0 17%
TOTAL NURSING 57.1 49.0 8.1 85.81% 2.0 23.0 0.0 7.0 14.29%
PHARMACY
Pharmacist |1 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Pharmacist | 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Pharmacist Tech 2.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 2.0 2.0 50.00% 0.0 2.0 0.0 0.0 0.00%

= Fiscal transferred 0.5 position from Mental Health
= Fiscal transferred 0.1 position from Mental Health




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

. NOVEMBER 2008
Deu?l Yocatlonal (Data source -- Budget Authority and
Institution State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL PHYSICIANS 9.0 8.0 1.0 88.89% 0.0 1.0 0.0 0.0 0.00%
MID-LEVELS
PA 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
NP 0.0 1.0 (1.0) 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 2.0 (1.0) 200.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 9.5 8.0 1.5 84% 0.0 1.0 1.0 1.0 13%
RN 51.2 52.0 (0.8) 102% 0.0 5.0 0.0 2.0 4%
LVN 34.9 34.0 0.9 97% 0.0 10.0 0.0 5.0 15%
CNA 5.0 4.0 1.0 80% 0.0 0.0 0.0 0.0 0%
Psych Tech 14.0 15.0 (1.0) 107% 0.0 2.0 0.0 1.0 7%
TOTAL NURSING 115.6 114.0 1.6 98.62% 0.0 19.0 1.0 9.0 7.89%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 5.0 2.0 3.0 40% 0.0 1.0 0.0 0.0 0%
Pharmacist Tech 7.0 7.0 0.0 100% 0.0 3.0 0.0 0.0 0%
TOTAL PHARMACY 13.0 10.0 3.0 76.92% 0.0 4.0 0.0 0.0 0.00%
= Fiscal transferred 1.0 position from Mental Health




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

NOVEMBER 2008
(Data source -- Budget Authority and
Folsom State Prison State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL PHYSICIANS 9.0 9.0 0.0 100.00% 0.0 2.0 0.0 0.0 0.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 2.0 2.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL MID-LEVELS 2.0 2.0 0.0 100.00% 0.0 1.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 5.8 5.0 0.8 86% 0.0 5.0 0.0 0.0 0%
RN 20.6 19.0 1.6 92% 0.0 3.0 0.0 2.0 11%
LVN 22.9 21.0 19 92% 0.0 10.0 0.0 2.0 10%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 7.0 6.0 1.0 86% 1.0 3.0 0.0 1.0 17%
TOTAL NURSING 57.3 52.0 5.3 90.75% 1.0 22.0 0.0 5.0 9.62%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 2.5 2.0 0.5 80% 0.0 1.0 0.0 0.0 0%
Pharmacist Tech 6.0 6.0 0.0 100% 0.0 7.0 0.0 1.0 17%
TOTAL PHARMACY 9.5 9.0 0.5 94.74% 0.0 8.0 0.0 1.0 11.11%




High Desert State Prison

HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008
(Data source -- Budget Authority and

State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Phys & Surgeon 4.0 3.0 1.0 75% 0.0 4.0 0.0 1.0 33%
TOTAL PHYSICIANS 6.0 4.0 2.0 66.67% 0.0 5.0 0.0 1.0 25.00%
MID-LEVELS
PA 1.0 0.0 1.0 0% 0.0 1.0 0.0 0.0
NP 3.0 2.0 1.0 67% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 4.0 2.0 2.0 50.00% 0.0 1.0 0.0 0.0 0.00%
NURSING
SRN 111 2.0 2.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 6.0 9.0 (3.0) 150% 4.0 5.0 0.0 0.0 0%
RN 37.8 38.0 0.2) 101% 3.0 11.0 0.0 3.0 8%
LVN 27.1 26.0 1.1 96% 2.0 10.0 1.0 2.0 8%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 9.0 8.0 1.0 89% 2.0 4.0 0.0 3.0 38%
TOTAL NURSING 81.9 83.0 (1.1) 101.34% 11.0 31.0 1.0 8.0 9.64%
PHARMACY
Pharmacist |1 1.0 0.0 1.0 0% 0.0 0.0 0.0 1.0
Pharmacist | 3.0 0.0 3.0 0% 0.0 1.0 0.0 2.0
Pharmacist Tech 4.0 4.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 8.0 4.0 4.0 50.00% 0.0 3.0 0.0 3.0 75.00%
= Fiscal transferred 1.0 position from Mental Health




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

NOVEMBER 2008
(Data source -- Budget Authority and
Ironwood State Prison State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 5.0 5.0 0.0 100% 0.0 3.0 0.0 1.0 20%
TOTAL PHYSICIANS 7.0 7.0 0.0 100.00% 0.0 3.0 0.0 1.0 14.29%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 7.0 5.0 2.0 71% 0.0 2.0 0.0 0.0 0%
RN 30.7 28.0 2.7 91% 1.0 13.0 0.0 2.0 7%
LVN 25.8 21.0 4.8 81% 0.0 2.0 0.0 2.0 10%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 4.2 2.0 2.2 48% 0.0 2.0 0.0 0.0 0%
TOTAL NURSING 68.7 57.0 11.7 82.97% 1.0 19.0 0.0 4.0 7.02%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 2.0 0.0 1.0 100%
Pharmacist | 3.0 1.0 2.0 33% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 8.0 8.0 0.0 100% 0.0 5.0 0.0 0.0 0%
TOTAL PHARMACY 12.0 10.0 2.0 83.33% 0.0 7.0 0.0 1.0 10.00%




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

NOVEMBER 2008
(Data source -- Budget Authority and
Kern Valley State Prison State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 7.0 7.0 0.0 100% 0.0 3.0 0.0 0.0 0%
TOTAL PHYSICIANS 9.0 9.0 0.0 100.00% 0.0 4.0 0.0 0.0 0.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN 111 1.0 1.0 0.0 100% 0.0 1.0 0.0 1.0 100%
SRN 11 8.5 8.0 0.5 94% 0.0 4.0 0.0 0.0 0%
RN 334 37.0 (3.6) 111% 0.0 1.0 0.0 0.0 0%
LVN 30.3 30.0 0.3 99% 0.0 6.0 0.0 2.0 7%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 8.6 10.0 (1.4) 116% 0.0 3.0 0.0 0.0 0%
TOTAL NURSING 81.8 86.0 (4.2) 105.13% 0.0 15.0 0.0 3.0 3.49%
PHARMACY
Pharmacist 11 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 3.0 2.0 1.0 67% 0.0 0.0 0.0 1.0 50%
Pharmacist Tech 6.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL PHARMACY 10.0 9.0 1.0 90.00% 0.0 0.0 0.0 1.0 11.11%

= Fiscal transferred -1.0 position from Mental Health
= Fiscal transferred -0.4 position from Mental Health




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

. . ) NOVEMBER 2008
California State Prison - (Data source -- Budget Authority and
Los Angeles County State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Phys & Surgeon 6.0 5.0 1.0 83% 0.0 3.0 0.0 2.0 40%
TOTAL PHYSICIANS 8.0 6.0 2.0 75.00% 0.0 3.0 0.0 2.0 33.33%
MID-LEVELS
PA 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%
NP 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 4.0 4.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 8.0 7.0 1.0 88% 1.0 4.0 0.0 1.0 14%
RN 58.5 60.0 (1.5) 103% 0.0 11.0 0.0 0.0 0%
LVN 44.6 43.0 1.6 96% 3.0 8.0 0.0 3.0 7%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 24.0 19.0 5.0 79% 1.0 2.0 0.0 1.0 5%
TOTAL NURSING 136.1 130.0 6.1 95.52% 5.0 25.0 0.0 5.0 3.85%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 1.0 0.0 1.0 100%
Pharmacist | 5.0 3.0 2.0 60% 1.0 1.0 0.0 0.0 0%
Pharmacist Tech 6.0 6.0 0.0 100% 0.0 4.0 0.0 0.0 0%
TOTAL PHARMACY 12.0 10.0 2.0 83.33% 1.0 6.0 0.0 1.0 10.00%
= Fiscal transferred 1.0 position from Mental Health




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

NOVEMBER 2008
(Data source -- Budget Authority and
Mule Creek State Prison State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 6.0 6.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL PHYSICIANS 8.0 8.0 0.0 100.00% 0.0 1.0 0.0 0.0 0.00%
MID-LEVELS
PA 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%
NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 2.0 2.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN 111 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 3.6 8.0 (4.4) 222% 2.0 3.0 0.0 0.0 0%
RN 35.2 31.0 4.2 88% 0.0 2.0 0.0 0.0 0%
LVN 22.7 26.0 (3.3) 115% 0.0 9.0 0.0 4.0 15%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 26.0 25.0 1.0 96% 0.0 6.0 1.0 4.0 16%
TOTAL NURSING 89.5 92.0 (2.5) 102.79% 2.0 20.0 1.0 8.0 8.70%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 5.0 4.0 1.0 80% 0.0 1.0 0.0 0.0 0%
Pharmacist Tech 11.0 11.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 17.0 16.0 1.0 94.12% 0.0 3.0 0.0 0.0 0.00%




North Kern State Prison

HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and
State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 1.0
Phys & Surgeon 13.0 13.0 0.0 100% 0.0 7.0 0.0 0.0 0%
TOTAL PHYSICIANS 15.0 14.0 1.0 93.33% 0.0 8.0 0.0 1.0 7.14%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 3.0 1.0 2.0 33% 0.0 1.0 0.0 0.0 0%
TOTAL MID-LEVELS 3.0 1.0 2.0 33.33% 0.0 1.0 0.0 0.0 0.00%
NURSING
SRN 111 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
SRN 11 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%
RN 47.9 41.0 6.9 86% 0.0 6.0 1.0 4.0 10%
LVN 42.6 39.0 3.6 92% 0.0 22.0 1.0 5.0 13%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 7.3 7.0 0.3 96% 0.0 2.0 0.0 0.0 0%
TOTAL NURSING 105.8 94.0 11.8 88.85% 0.0 31.0 2.0 9.0 9.57%
PHARMACY
Pharmacist 11 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 4.0 2.0 2.0 50% 0.0 1.0 0.0 1.0 50%
Pharmacist Tech 11.0 9.0 2.0 82% 0.0 1.0 0.0 0.0 0%
TOTAL PHARMACY 16.0 12.0 4.0 75.00% 0.0 2.0 0.0 1.0 8.33%




Pelican Bay State Prison

HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008

(Data source -- Budget Authority and

State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 4.0 4.0 0.0 100% 0.0 5.0 0.0 1.0 25%
TOTAL PHYSICIANS 6.0 6.0 0.0 100.00% 0.0 7.0 0.0 1.0 16.67%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 3.0 3.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 3.0 3.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN 111 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN |1 8.0 8.0 0.0 100% 0.0 0.0 0.0 0.0 0%
RN 52.0 52.0 0.0 100% 2.0 16.0 0.0 9.0 17%
LVN 24.7 24.0 0.7 97% 2.0 11.0 0.0 3.0 13%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 325 21.0 11.5 65% 0.0 5.0 0.0 2.0 10%
TOTAL NURSING 118.2 106.0 12.2 89.68% 4.0 32.0 0.0 14.0 13.21%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 5.0 5.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL PHARMACY 8.0 8.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

NOVEMBER 2008
Pl?asant Valley State (Data source -- Budget Authority and
Prison State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 8.0 1.0 7.0 13% 0.0 1.0 0.0 0.0 0%
TOTAL PHYSICIANS 10.0 3.0 7.0 30.00% 0.0 3.0 0.0 0.0 0.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 5.0 1.0 4.0 20% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 5.0 1.0 4.0 20.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 9.0 7.0 2.0 78% 0.0 1.0 0.0 0.0 0%
RN 28.9 25.0 3.9 87% 1.0 5.0 0.0 3.0 12%
LVN 38.6 25.0 13.6 65% 0.0 14.0 0.0 1.0 4%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 8.0 5.0 3.0 63% 0.0 2.0 0.0 1.0 20%
TOTAL NURSING 85.5 63.0 22.5 73.68% 1.0 22.0 0.0 5.0 7.94%
PHARMACY
Pharmacist |1 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Pharmacist | 5.0 3.0 2.0 60% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 9.0 6.0 3.0 67% 0.0 5.0 0.0 1.0 17%
TOTAL PHARMACY 15.0 9.0 6.0 60.00% 0.0 5.0 0.0 1.0 11.11%




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT

. NOVEMBER 2008
Richard J. Donovan (Data source -- Budget Authority and
Correctional Facility State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 10.5 11.0 (0.5) 105% 0.0 3.0 0.0 0.0 0%
TOTAL PHYSICIANS 12.5 13.0 (0.5) 104.00% 0.0 5.0 0.0 0.0 0.00%
MID-LEVELS
PA 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
NP 2.0 2.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 3.0 3.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 11.5 10.0 15 87% 1.0 4.0 0.0 0.0 0%
RN 46.9 39.0 7.9 83% 2.0 15.0 0.0 8.0 21%
LVN 50.6 46.0 4.6 91% 1.0 39.0 2.0 11.0 24%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 24.0 18.0 6.0 75% 2.0 20.0 0.0 5.0 28%
TOTAL NURSING 134.0 114.0 20.0 85.07% 6.0 78.0 2.0 24.0 21.05%
PHARMACY
Pharmacist 11 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 6.0 6.0 0.0 100% 1.0 3.0 0.0 0.0 0%
Pharmacist Tech 7.0 7.0 0.0 100% 0.0 2.0 0.0 1.0 14%
TOTAL PHARMACY 14.0 14.0 0.0 100.00% 1.0 5.0 0.0 1.0 7.14%
= Fiscal transferred 1.0 position from Mental Health
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California State Prison - (Data source -- Budget Authority and
Sacramento State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 7.0 7.0 0.0 100% 0.0 3.0 0.0 0.0 0%
TOTAL PHYSICIANS 9.0 9.0 0.0 100.00% 0.0 3.0 0.0 0.0 0.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 2.0 2.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL MID-LEVELS 2.0 2.0 0.0 100.00% 0.0 1.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 11.0 10.0 1.0 91% 0.0 1.0 0.0 0.0 0%
RN 72.5 68.0 4.5 94% 0.0 18.0 0.0 4.0 6%
LVN 24.3 25.0 (0.7) 103% 0.0 5.0 0.0 4.0 16%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 77.3 68.0 9.3 88% 5.0 18.0 0.0 3.0 4%
TOTAL NURSING 186.1 172.0 14.1 92.42% 5.0 42.0 0.0 11.0 6.40%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 4.0 4.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 12.0 8.0 4.0 67% 0.0 4.0 0.0 1.0 13%
TOTAL PHARMACY 17.0 13.0 4.0 76.47% 0.0 4.0 0.0 1.0 7.69%
= Fiscal transferred 2.0 position from Mental Health
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Substance Abuse (Data source -- Budget Authority and
Treatment Facility State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Phys & Surgeon 11.0 1.0 10.0 9% 0.0 0.0 0.0 1.0 100%
TOTAL PHYSICIANS 13.0 1.0 12.0 7.69% 0.0 0.0 0.0 1.0 100.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 2.0 0.0 2.0 0% 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 2.0 0.0 2.0 0.00% 0.0 0.0 0.0 0.0
NURSING
SRN 111 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 10.0 7.0 3.0 70% 0.0 1.0 0.0 0.0 0%
RN 53.0 53.0 0.0 100% 0.0 9.0 0.0 5.0 9%
LVN 40.8 35.0 5.8 86% 0.0 6.0 0.0 5.0 14%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 11.5 11.0 0.5 96% 0.0 1.0 0.0 0.0 0%
TOTAL NURSING 116.3 107.0 9.3 92.00% 0.0 17.0 0.0 10.0 9.35%
PHARMACY
Pharmacist 11 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 7.0 7.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Pharmacist Tech 10.0 9.0 1.0 90% 0.0 0.0 0.0 0.0 0%
TOTAL PHARMACY 18.0 17.0 1.0 94.44% 0.0 1.0 0.0 0.0 0.00%




HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
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Sierra Conservation (Data source -- Budget Authority and
Center State Controller's Office Employment History Records)
<\°&& & N S S Si
S L N & S Qv S Qv (v v
| &o&:f\\% ,&o&@ ,&0&4 Qg\\\e’é Ry &o?i@q’&o@\ @0‘1»\”9 &00%‘{}\“9\
@ro) N @Q& @Q& & LS e R0 %&zf@& & %&zf@é\ (o
<3 <3 <3 & S ) > B E
PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 6.0 5.0 1.0 83% 0.0 3.0 0.0 0.0 0%
TOTAL PHYSICIANS 8.0 7.0 1.0 87.50% 0.0 3.0 0.0 0.0 0.00%
MID-LEVELS
PA 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
NP 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 7.0 4.0 3.0 57% 0.0 1.0 0.0 1.0 25%
RN 20.3 19.0 1.3 94% 0.0 7.0 0.0 0.0 0%
LVN 18.8 17.0 1.8 90% 0.0 8.0 0.0 2.0 12%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 9.1 8.0 11 88% 0.0 1.0 1.0 2.0 25%
TOTAL NURSING 56.2 49.0 7.2 87.19% 0.0 18.0 1.0 5.0 10.20%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 3.0 3.0 0.0 100% 0.0 2.0 0.0 0.0 0%
TOTAL PHARMACY 5.0 5.0 0.0 100.00% 0.0 2.0 0.0 0.0 0.00%
= Fiscal transferred 1.0 position from Mental Health
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California State Prison - (Data source -- Budget Authority and
Solano State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Phys & Surgeon 8.0 7.0 1.0 88% 0.0 1.0 0.0 1.0 14%
TOTAL PHYSICIANS 10.0 9.0 1.0 90.00% 0.0 1.0 0.0 1.0 11.11%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 1.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 9.0 6.0 3.0 67% 1.0 3.0 0.0 2.0 33%
RN 37.6 35.0 2.6 93% 1.0 10.0 0.0 3.0 9%
LVN 30.6 29.0 1.6 95% 0.0 14.0 0.0 6.0 21%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 9.5 7.0 2.5 74% 0.0 1.0 0.0 0.0 0%
TOTAL NURSING 87.7 78.0 9.7 88.94% 2.0 29.0 0.0 11.0 14.10%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 7.5 1.0 6.5 13% 0.0 0.0 0.0 1.0 100%
Pharmacist Tech 9.0 7.0 2.0 78% 3.0 5.0 0.0 1.0 14%
TOTAL PHARMACY 17.5 9.0 8.5 51.43% 3.0 5.0 0.0 2.0 22.22%
= Fiscal transferred -0.2 position from Mental Health
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California State Prison - (Data source -- Budget Authority and
San Quentin State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 2.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 2.0 0.0 0.0 0%
Phys & Surgeon 13.9 9.0 4.9 65% 0.0 9.0 0.0 0.0 0%
TOTAL PHYSICIANS 15.9 11.0 4.9 69.18% 0.0 13.0 0.0 0.0 0.00%
MID-LEVELS
PA 0.0 2.0 (2.0) 0.0 2.0 0.0 0.0 0%
NP 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
TOTAL MID-LEVELS 1.0 3.0 (2.0 300.00% 0.0 3.0 0.0 0.0 0.00%
NURSING
SRN 111 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
SRN 11 8.6 9.0 (0.4) 105% 1.0 13.0 0.0 3.0 33%
RN 42.4 38.0 4.4 90% 0.0 49.0 0.0 4.0 11%
LVN 56.0 50.0 6.0 89% 2.0 68.0 0.0 5.0 10%
CNA 8.1 7.0 1.1 86% 0.0 17.0 1.0 3.0 43%
Psych Tech 16.6 10.0 6.6 60% 0.0 17.0 0.0 2.0 20%
TOTAL NURSING 132.7 115.0 17.7 86.66% 3.0 165.0 1.0 17.0 14.78%
PHARMACY
Pharmacist |1 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Pharmacist | 4.0 2.0 2.0 50% 0.0 2.0 0.0 0.0 0%
Pharmacist Tech 9.0 6.0 3.0 67% 2.0 9.0 0.0 0.0 0%
TOTAL PHARMACY 14.0 8.0 6.0 57.14% 2.0 11.0 0.0 0.0 0.00%
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NOVEMBER 2008
Sa!inas Valley State (Data source -- Budget Authority and
Prison State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 7.0 8.0 (1.0) 114% 1.0 5.0 0.0 1.0 13%
TOTAL PHYSICIANS 9.0 10.0 (1.0) 111.11% 1.0 6.0 0.0 1.0 10.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 3.0 2.0 1.0 67% 0.0 0.0 0.0 1.0 50%
TOTAL MID-LEVELS 3.0 2.0 1.0 66.67% 0.0 0.0 0.0 1.0 50.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 8.0 8.0 0.0 100% 0.0 2.0 0.0 0.0 0%
RN 46.2 41.0 5.2 89% 0.0 12.0 0.0 6.0 15%
LVN 19.5 17.0 2.5 87% 0.0 16.0 0.0 5.0 29%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 23.0 20.0 3.0 87% 0.0 10.0 0.0 0.0 0%
TOTAL NURSING 97.7 87.0 10.7 89.05% 0.0 40.0 0.0 11.0 12.64%
PHARMACY
Pharmacist |1 3.0 1.0 2.0 33% 0.0 0.0 0.0 0.0 0%
Pharmacist | 4.0 1.0 3.0 25% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 10.0 7.0 3.0 70% 3.0 4.0 0.0 0.0 0%
TOTAL PHARMACY 17.0 9.0 8.0 52.94% 3.0 4.0 0.0 0.0 0.00%
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Valley State Prison for (Data source -- Budget Authority and
Women State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 11.0 10.0 1.0 91% 0.0 7.0 0.0 0.0 0%
TOTAL PHYSICIANS 13.0 12.0 1.0 92.31% 0.0 8.0 0.0 0.0 0.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 5.0 4.0 1.0 80% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 5.0 4.0 1.0 80.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 8.0 7.0 1.0 88% 0.0 4.0 0.0 0.0 0%
RN 37.1 37.0 0.1 100% 0.0 9.0 0.0 2.0 5%
LVN 26.6 25.0 1.6 94% 0.0 9.0 0.0 7.0 28%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 14.8 12.0 2.8 81% 0.0 1.0 0.0 0.0 0%
TOTAL NURSING 87.5 82.0 5.5 93.71% 0.0 23.0 0.0 9.0 10.98%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 4.0 2.0 2.0 50% 0.0 0.0 0.0 0.0 0%
Pharmacist Tech 9.0 8.0 1.0 89% 0.0 6.0 0.0 0.0 0%
TOTAL PHARMACY 14.0 11.0 3.0 78.57% 0.0 6.0 0.0 0.0 0.00%
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Wasco State Prison (Data source -- Budget Authority and
Reception Center State Controller's Office Employment History Records)
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PHYSICIANS
CMO 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Chief P&S 1.0 1.0 0.0 100% 0.0 1.0 0.0 0.0 0%
Phys & Surgeon 7.0 6.0 1.0 86% 0.0 4.0 0.0 0.0 0%
TOTAL PHYSICIANS 9.0 8.0 1.0 88.89% 0.0 5.0 0.0 0.0 0.00%
MID-LEVELS
PA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
NP 4.0 4.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 4.0 4.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN Il 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
SRN 11 10.0 9.0 1.0 90% 0.0 3.0 0.0 0.0 0%
RN 50.1 43.0 7.1 86% 0.0 20.0 1.0 11.0 26%
LVN 34.8 31.0 3.8 89% 0.0 16.0 2.0 4.0 13%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 7.0 6.0 1.0 86% 0.0 0.0 0.0 0.0 0%
TOTAL NURSING 102.9 90.0 12.9 87.51% 0.0 39.0 3.0 15.0 16.67%
PHARMACY
Pharmacist |1 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
Pharmacist | 4.0 3.0 1.0 75% 0.0 2.0 0.0 1.0 33%
Pharmacist Tech 6.0 4.0 2.0 67% 0.0 3.0 0.0 0.0 0%
TOTAL PHARMACY 11.0 8.0 3.0 72.73% 0.0 5.0 0.0 1.0 12.50%




Plata Headquarters

HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008
(Data source -- Budget Authority and
State Controller's Office Employment History Records)
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PHYSICIANS
CMO 8.0 11.0 (3.0) 138% 0.0 3.0 0.0 0.0 0%
Chief P&S 1.0 0.0 1.0 0% 0.0 0.0 0.0 0.0
Phys & Surgeon 22.0 20.0 2.0 91% 0.0 11.0 0.0 1.0 5%
TOTAL PHYSICIANS 31.0 31.0 0.0 100.00% 0.0 14.0 0.0 1.0 3.23%
MID-LEVELS
PA 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
NP 1.0 1.0 0.0 100% 0.0 0.0 0.0 0.0 0%
TOTAL MID-LEVELS 2.0 2.0 0.0 100.00% 0.0 0.0 0.0 0.0 0.00%
NURSING
SRN 11 0.0 2.0 (2.0) 0.0 1.0 0.0 0.0 0%
SRN II 0.0 2.0 (2.0) 0.0 0.0 0.0 0.0 0%
RN 50.0 43.0 7.0 86% 0.0 18.0 0.0 2.0 5%
LVN 0.0 2.0 (2.0) 0.0 0.0 0.0 0.0 0%
CNA 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Psych Tech 0.0 1.0 (1.0) 0.0 0.0 0.0 0.0 0%
TOTAL NURSING 50.0 50.0 0.0 100.00% 0.0 19.0 0.0 2.0 4.00%
PHARMACY
Pharmacist |1 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Pharmacist | 0.0 0.0 0.0 0.0 0.0 0.0 0.0
Pharmacist Tech 0.0 0.0 0.0 0.0 0.0 0.0 0.0
TOTAL PHARMACY 0.0 0.0 0.0 0.0 0.0 0.0 0.0




Total Sheet For All
Institutions and

HUMAN RESOURCES RECRUITMENT AND RETENTION REPORT
NOVEMBER 2008
(Data source -- Budget Authority and
State Controller's Office Employment History Records)

Headquarters
{\,\/@ s % % % >/ & >
S & & > e o o o &0 o THES @\@Q
o & o T & & (\'\,& 09%@%(\\,& @oo'\,& oo%qﬁoo'\,& o ‘@\'\;\/\
S BN & <5 Y & & £ ,b«& F IFEQ
N N N & YQQ\'LQ & VQQ\'I,Q R IR O \}'19
&0\,'0 &0\?’ &o\?f & \9\ @'\, \9'\, @'\r & <& \r}}
PHYSICIANS
CMO 42.0 41.0 1.0 98% 0.0 14.0 0.0 0.0 0%
Chief P&S 34.0 27.0 7.0 79% 1.0 14.0 0.0 2.0 7%
Phys & Surgeon 303.4 264.0 39.4 87% 2.0 119.0 1.0 28.0 11%
TOTAL PHYSICIANS 379.4 332.0 47.4 87.51% 3.0 147.0 1.0 30.0 9.04%
MID-LEVELS
PA 16.0 18.0 (2.0) 113% 1.0 4.0 0.0 1.0 6%
NP 64.4 46.0 18.4 71% 0.0 6.0 0.0 5.0 11%
TOTAL MID-LEVELS 80.4 64.0 16.4 79.60% 1.0 10.0 0.0 6.0 9.38%
NURSING
SRN 111 47.0 48.0 (1.0 102% 0.0 18.0 0.0 3.0 6%
SRN I 285.1 268.0 17.1 94% 11.0 90.0 2.0 12.0 4%
RN 1678.4 1604.0 74.4 96% 19.0 441.0 3.0 136.0 8%
LVN 1135.8 1013.0 122.8 89% 26.0 457.0 7.0 107.0 11%
CNA 24.3 22.0 2.3 91% 1.0 18.0 1.0 4.0 18%
Psych Tech 531.3 460.0 71.3 87% 11.0 139.0 2.0 33.0 7%
TOTAL NURSING 3701.9 3415.0 286.9 92.25% 68.0 1163.0 15.0 295.0 8.64%
PHARMACY
Pharmacist Il 36.0 23.0 13.0 64% 0.0 5.0 0.0 6.0 26%
Pharmacist | 147.9 90.0 57.9 61% 4.0 21.0 0.0 9.0 10%
Pharmacist Tech 246.5 219.0 27.5 89% 10.0 110.0 0.0 8.0 4%
TOTAL PHARMACY 430.4 332.0 98.4 77.14% 14.0 136.0 0.0 23.0 6.93%
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Physicians Turnover Rate

(as of November, 2008)
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STATE OF CALIFORNIA
PRISON HEALTH CARE SERVICES

Memorandum
Date : October 20, 2008
To : John Hagar, Chief of Staff

California Prison Health Care Receivership

From : Kathy Stigall, Director
Human Resources

Subject : HUMAN RESOURCES’ MONTHLY REPORT - SEPTEMBER 2008

In order to apprise you and Mr. Kelso of the progress Human Resources is making overall, I have attached a
monthly update from both sides of Human Resources — Workforce Development and Personnel Operations.
Also attached are the September 2008 Marketing “Run Schedule” and the September 2008 Human Resources
Recruitment and Retention Report.

Please let me know if you have any questions.

P.0O. Box 4038 ® Sacramento, CA 95812-4038




STATE OF CALIFORNIA
PRISON HEALTH CARE SERVICES

Memorandum

Date : October 20, 2008

To : John Hagar, Chief of Staff
California Prison Health Care Receivership

Via

Kathy Stigall, Director
Human Resources

From : Laura M. Aguilera, Deputy Director
Personnel Operations Branch

Subject : PERSONNEL OPERATIONS BRANCH MONTHLY REPORT - SEPTEMBER 2008

During the month of September 2008, the Personnel Operations Branch announced several initiatives and
completed the following:

Executive Leadership Exams

The Nurse Executive examination went live on September 18, 2008. This was announced at the quarterly
Directors of Nursing meeting in Pismo Beach where we made a presentation on the process. During the month
of September, 72 individuals went on line and participated in the examination, 38 candidates successfully
completed the examination and are available for hire. Information from the questionnaire indicates that most
applicants heard about the examination from a California Department of Corrections and Rehabilitation
(CDCR) employee (46), State Personnel Board (SPB) website (15), and www.ChangingPrisonHealthCare.org
website (13). The top reasons for selecting California Prison Health Care Services (CPHCS) as an employer
were: California Prison Health Care Services as an employer of choice (43), Other (14), Gain experience in a
correctional setting (5), Competitive Salary (5), Benefits/Retirement (5).

The second examination for Medical Executive is currently under development and testing and is expected to go
live in early November. The CEO Health Care is also under development at SPB.

Performance Management Unit Pilot

The Performance Management Unit (PMU) was established to assist Supervisors and Managers in becoming
more effective in the areas of employee development and performance and to provide a resource to process
adverse actions on a timely basis. In April 2008, a pilot program was implemented in five institutions including
Avenal State Prison, California Correctional Institution, California State Prison Los Angeles County, Richard J.
Donovan Correctional Facility, and North Kern State Prison. An additional institution, Kern Valley State
Prison, was added in September 2008.

P.O. Box 4038 ® Sacramento, CA 95812-4038



John Hagar
Personnel Operations Branch Monthly Report
Page 2

A critical component to this program is training of managers and supervisors. The PMU is currently providing
two training classes, Effective Supervision and Supervising Probationary Employees. To date, this training has
been provided by the PMU at six institutions and CPHCS headquarters to approximately 180 employees.
Additional training is scheduled and will be held several times per month until we have provided the training at
all institutions. Starting in January 2009, these courses will be offered at headquarters once per month to ensure
that new supervisors and managers at this location have access to the tools they need. Attendance Management
training has been developed and should be ready to implement shortly. We will continue to identify training
needs and develop additional training on topics such as progressive discipline and performance management.

Performance Appraisal Tracking Procedure Pilot

On September 19, CPHCS Executive Staff and Regional Directors of Nursing were advised that a new Plata
Performance Appraisal Tracking and Notification Process had been designed to assist management with
improving communication and evaluation of employee performance. Beginning October 1, 2008, the
Performance Appraisal Tracking System (PATS) will be in place in the Northern Region as a pilot and in
Central and Southern regions 30 — 60 days later.

The PATS system has three components:

1. A structured performance evaluation process that provides evaluation due dates.

2. Monthly electronic and hardcopy Performance Evaluation Notification Reports to all Plata Directors and
Regional Administrators.

3. Interactive managerial and supervisory performance management training.

As a follow up to this, Human Resources staff will offer supervisor training regarding Effective Performance
Assessment,

Mental Health Pharmacy Closures at California Medical Facility and Salinas Valley State Prison

Department of Mental Health (DMH) employees were advised in September that the pharmacy service to DMH
beds within CDCR-CPHCS were being transitioned to CPHCS effective October 1. A town hall meeting was
held at California Medical Facility on September 19 with DMH employees and their labor representatives.
Employees were advised that they may choose to stay with DMH or transfer to CDCR-CPHCS, and we
responded to questions regarding salary, benefits, probation, alternate work weeks, safety retirement,
assignments, etc. The Pharmacists and their labor representatives requested a delay in their transition to explore
the possibility of employees keeping their safety retirement and/or to investigate the financial impact of the
change to their retirement. Because of the potential financial impact, we agreed to pursue approval to continue
to use the DMH Pharmacist classification until these employees attrit so that they can continue to receive safety
retirement, The Department of Personnel Administration approved our request and Pharmacist I employees will

P.O. Box 4038 e Sacramento, CA 95812-4038




John Hagar
Personnel Operations Branch Monthly Report
Page 3

transition effective November 1. The Pharmacist II and Pharmacy Technician employees agreed to transition
effective October 1. All vacant positions would be filled through the appropriate civil service classifications.

If you have any questions on the above information, please contact me at (916) 445-1693.

P.O. Box 4038 ¢ Sacramento, CA 95812-4038
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STATE OF CALIFORNIA
PRISON HEALTH CARE SERVICES

Memorandum
Date : November 21, 2008
To : John Hagar, Chief of Staff
California Prison Health Care Receivership
From : Kathy Stigall, Director 'g>\
Human Resources

Subject : HUMAN RESOURCES’ MONTHLY REPORT - OCTOBER 2008

Attached you will find the October 2008 Human Resources’ Monthly Reports —Workforce Development and
Personnel Operations. Please let me know if you have any questions.

P.O. Box 4038 ¢ Sacramento, CA 95812-4038

|



STATE OF CALIFORNIA
PRISON HEALTH CARE SERVICES

Memorandum

Date : November 19, 2008

To : John Hagar, Chief of Staff /59 « j W

California Prison Health Care Receivership
’TW‘ — s

Via : Kathy Stigall, Directo
Human Resources o

From : Laura M. Aguilera, Deputy Director [ / s
Personnel Operations Branch

Subject : PERSONNEL OPERATIONS BRANCH MONTHLY REPORT - OCTOBER 2008

During the month of October 2008, Personnel Operations Branch completed the following:

Executive I eadership Exams

The Nurse Executive examination went live on September 18, 2008. During the month of October, 94
individuals went on line and participated in the exam, 51 candidates completed the exam and were added to the

_eligibility list. There are currently 102 successful candidates on the list available for hire.

y

The Medical Executive exam is expected to go live in November. The CEO Health Care exam is being
programmed by the State Personnel Board and is expected to go live in late November or early December.

]
N ~ . r
Performance Management Unit Pilot ,@ O L7 A A\ Ad ~ ﬁ/\ A T rilx

The Performance Management Unit (PMU) was established to assist Supervisors and Managers in becoming
more effective in the areas of employee development and performance and to provide a resource to process
adverse actions on a timely basis. In April 2008, a pilot program was implemented in five institutions including
Avenal State Prison, California Correctional Institution, California State Prison—Los Angeles County, Richard
J. Donovan Correctional Facility, and North Kern State Prison. An additional institution, Kern Valley State
Prison, was added in September 2008. The Unit is planning to expand further by adding two institutions per
month in December, January, and February 2009. During the month of October, the PMU provided training on
Effective Supervision and Supervising Probationary Employees in two additional institutions, Folsom State
Prison and California Correctional Institution.

Mental Health Pharmacy Closures at California Medical Facility (CMF) and Salinas Valley State Prison

The transition of Department of Mental Health Pharmacist II and Pharmacy Technician employees to the
California Department of Corrections and Rehabilitation, California Prison Health Care Services (CPHCS) was
completed effective October 1. Pharmacist I employees at CMF will transition effective November 1.
Personnel Operations will continue to support the institutions to ensure that salary, assignments, and any benefit
issues are addressed.

P.O. Box 4038 ® Sacramento, CA 95812-4038
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Examination and Selection Program

Since July 1, the Examination and Selection Program has assumed all testing of Medical classifications which
are on continuous filing. I have attached a report on the Status of Medical Classes eligible lists by location for
October 2008. This information is provided Workforce Planning in order to coordinate recruitment efforts.

In addition to testing for the medical classes, the Program regularly administers the Associate Budget Analyst
and Associate Personnel Analyst continuously, the Associate Governmental Program Analyst on a quarterly
basis, and the Staff Services Analyst transfer exam on a monthly basis. The Program recently completed the
Health Program Manager I, II, and III levels and announced the Staff Services Manager I and II exams for
CPHCS. In addition, the program administered and completed the following CEA exams: Associate Director,
Support Operations, Chief, Enterprise Architecture & Change Management, and Chief, Human Resources
Planning & Innovation.

If you have any questions on the above information, please contact me at (916) 445-1693.

@ TU L AN

P.O. Box 4038 ® Sacramento, CA 95812-4038



STATUS OF MEDICAL CLASSES ELIGIBLE LISTS BY LOCATION - FOR OCTOBER 2008
(Rev. 11/10/08)

SCC - 5505
ELIGIBLE LIST INFORMATION

' T(a+btc+d+

I RANKS | o+fegthe+i)
Class #on i (a) | (b) | (c) | (d) | (e) )] (9) | (h) m i Total # on
Code Classification SROA , 1 2 3 4 5 6 7 8 9 on List
8182 |Certified Nursing Assistant, CF** 0 218 51 30 0 299
2578 |Chief Deputy Cinical Services, CF 0] 2 2 1 5
7547 Chief Medical Officer, CF 0] 4 10 3 17
9267 [Chief Physician & Surgeon, CF 0l 1 5 1 7
9279 |[Clinical Dietician, CF ol 0 0 0 0
2153 |Food Administrator I, CF (Spot Lists only) NO LIST FOR THIS SPOT ol
8338 |Health Program Specialist I* ol 1 5 3 2 2 0 13
1869 |Health Record Technician I* ol o 32| 480 67 63 76 0 0 295
1872 |Health Record Technician Il (Specialist)* of 13 32 18" 13 o] 12 o7
1887 |Health Record Technician Il (Supervisor)* 21 3 3 8! 9 5 1 29
8257 |Licensed Vocational Nurse (CDCR)* # 2, 3 1 71, 23 8 106
1177 |Medical Transcriber* 0, 2 18 20, 14 7 12 0 0 73
9273 |Nurse Anesthetist, CF | 1 0 1
9353 |Nurse Instructor, CF 0) 8 1 0] 9
9278 |Nurse Practitioner, CF 0 27 7 1 35
9280 JOccupational Therapist, CF NO NAMES ON LIST 0

| 7982 |pharmacist | 1 1 11 14 3 2 27

7981 |Pharmacist It | 9 2 11
7996 |Pharmacy Services Manager NO NAME 0
7979 [Pharmacy Technician** 67 61 38 166
9269 |Physician & Surgeon, CF** ! 1 1 1 1 2 2 5 2 2 17
9263 |Physician & Surgeon, CF (IM/FP) ! 1 60 201 3 84
8016 |[Pnysician Assistant, CF** ! 1 26 ol 4 40
8253 |Psychiatric Technician (Safety)** : 4 4 8
9274 |Public Health Nurse I, CF** ' 1 5 6
9345 [Public Health Nurse Il, CF** H 4 4
9315 |Radiologic Technologist, CF** 1 1 1 2 4
8317 |Recreational Therapist NO NAMES ON LIST 0
9275 |Registered Nurse, CF* | 26| 170 39 235
9316 |Respiratory Care Practitioner, CF | 2 1 3
1178 |Senior Medical Transcriber* | 2 2 5] 5 1 15
9346 |Senior Occupational Therapist, CF NO NAMES ON LIST 0
9350 |]senior Radiologic Technologist (Specialist), CF | 3 3
9351 [Senior Radiologic Technologist (Supervisor), CF I 2 1 3
8252 |Senior Psychiatric Technician | 6 3 9
9318 |supervising RN Il, CF** V10 12 9 31
9319 [Supervising RN Iif, CF* 4724 41

T

FOQTNOTES
* 8 Scores. usad \

# Lieorisad Vocatiortﬁi Nurse (Safety); class code
5274, list info Is indicated on this report UntiFLVN,
DCR list is established.
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STATUS OF MEDICAL CLASSES ELIGIBLE LISTS BY LOCATION - FOR OCTOBER 2008
(Rev. 11/10/08)

SOL - 4811
ELIGIBLE LIST INFORMATION

! : T{a+b+c+d+

! RANKS I ! e+f+g+h+i)
Class #on i @ [ () | () | (d) | (e) f) (9) | (h) (i) i Total # on
Code Classification SROA , 1 2 3 4 5 6 7 8 9 on List
8182 |Certified Nursing Assistant, CF* 01 1] 295 78 44 418
2578 |Chief Deputy Clinical Services, CF 0] 2 2 1 5
7547 |Chief Medical Officer, CF 0] 5 12 3 20
9267 [Chief Physician & Surgeon, CF 0] | 2 6 4 12
9279 [Clinical Dietician, CF ol 1 0 0 1
2153 [Food Administrator |, CF (Spot Lists only) NO LIST FOR THIS SPOT 0
8338 [Health Program Specialist I* ol 8 6 5 6 3 5 33
1869 [Health Record Technician I* of 1 14 891 90| 111 107] 122 0 534
1872 [Health Record Technician Il (Specialist)* or 17 42 22! 24 8 13 126
1887 |Health Record Technician Il (Supervisor)* 2! 6 12 K 9 9 3 45
8257 |Licensed Vocational Nurse (CDCR)* # 0, 1 4 1, 148] 43 217
1177 [Medical Transcriber 0, 2| 21 26y, 20| 18] 24 0 0 111
9273 [Nurse Anesthetist, CF H 1 0 1
9353 [Nurse Instructor, CF 0p 10 2 2 14
9278 |Nurse Practitioner, CF 0p 36 12 1 49|
9280 |Occupational Therapist, CF NO NAMES ON LIST 0
7982 |Pharmacist | | 1 1 20] 4 3 29
7981 [Pharmacist Il ] 13 2 15
7996 |Pharmacy Services Manager INO NAME 0
7979 [Pharmacy Technician** 2] 110 122 63 297
9269 [Physician & Surgeon, CF** L 1 1 11 2 2 5 3 2 17
0263 |Physician & Surgeon, CF (IM/FP) i 1 89| 25l 5 120
8016 [Physician Assistant, CF** 143 11 7 61
8253 |Psychiatric Technician (Safety)** H 0 6 4 20
9274 |Public Health Nurse |, CF** ' 4 4 1 9
9345 |Pubiic Health Nurse II, CF** 1 2 2
9315 [Radiologic Technologist, CF** 1 1 1 4 1 7
8317 [Recreational Therapist NO NAMES ON LIST 0
9275 |Registered Nurse, CF* | 1 66] 337p 73 : 477
9316 [Respiratory Care Practitioner, CF ] M 1 | 12
1178 |Senior Medical Transcriber | 1 6 4 8 6 3 2 30
9346 |Senior Occupational Therapist, CF NO NAMES ON LIST ( 0
9350 [Senior Radiologic Technologist (Specialist), CF | 3 3|\
9351 [Senior Radiologic Technologist (Supervisor), CF L 2 1 3
8252 ]Senior Psychiatric Technician L 9 5 14
9318 [Supervising RN Il, CF** 1 14 25 7! 46
9319 [Supervising RN JlI, CF** 21 25 1! 47

# Licensed Vocational Nurse (Safety), class codé '
8274, list info Is indicated on thls report until LVN,

Page 2 of 8



STATUS OF MEDICAL CLASSES ELIGIBLE LISTS BY LOCATION - FOR OCTOBER 2008
(Rev. 11/10/08)

* 6 Scores used.
443 Scores used: however, the addition of veterans

S

preference points created additional ranks,

# Liuensod Vac-ationa% Nurse (Safety), elm sod

Page 3 of 8

SQ -2102
ELIGIBLE LIST INFORMATION

T ! (a+b+c+d+

! RANKS e+f+g+h+|)
Class #on i (a) (b) | (c) (d) | (e) f) (g9) | (h) 0] i Total # on
Code Classification SROA , 1 2 3 4 5 6 7 8 9 on List
8182 |Certified Nursing Assistant, CF** 0y 1 279 69 39 388
2578 [Chief Deputy Clinical Services, CF 0] 2 2 1 5
7547 |Chief Medical Officer, CF 0] 5 12 3 20
9267 _|Chief Physician & Surgeon, CF 0l 4 9 3 16
9279 |ciinical Dietician, CF ol 0 0 0 0
2153 [Food Administrator I, CF (Spot Lists only) NO LIST FOR THIS SPO 0
8338 |Health Program Specialist I* ol 3 4 41 3 4 0 18
1869 |Health Record Technician I* ~ ol 1 12 451 59 79 82 93 0 371
1872 |Heaith Record Technician Il (Specialist)* or 12 34 18Y 15 7 10 96
1887 |Health Record Technician Il (Supervisor)* 2, 3 5 7! 7 5 1 28
8257 |Licensed Vocational Nurse (CDCR)* # CH 1 2 1, 153| 48 227
1177 [Medical Transcriber 0, 2| 17 23 13 9 13 0 0 77
9273 |Nurse Anesthetist, CF I 1 0 1
9353 |Nurse Instructor, CF 01 9 1 0 10
9278 |Nurse Practitioner, CF 0p 33 15 2 50
9280 |Occupational Therapist, CF NO NAMES ON LIST 0
7982 |Pharmacist | | 1 1 16] 4 3 25
7981 |Pharmacist Il | 14 2 16
7996 |Pharmacy Services Manager NO NAME 0
7979 [Pharmacy Technician** 1 76 87 45 209
9269 |Physician & Surgeon, CF** 1 1 1 11 1 2 2 6 2 19
9263 [Physician & Surgeon, CF (IM/FP) J 1 84| 25l 4 114
8016 |Pnysician Assistant, CF** ¥ 1 35 101 5 51)\
8253 |Psychiatric Technician (Safety)** 4 8 6 2 16{
9274 |Public Health Nurse I, CF** B 5 4 9
9345 |Public Health Nurse II, CF** H 4 4
9315 [Radiologic Technologist, CF** | 1| 1 3 1 6
8317 |Recreational Therapist NO NAMES ON LIST 0
9275 |Registered Nurse, CF* 1 1 45 3301 82 458
9316 |Respiratory Care Practitioner, CF | 2 1 | 3
1178 |Senior Medical Transcriber* | 4 2 5 3 1 1 16
9346 |senior Occupational Therapist, CF NO NAMES ON LIST 0
9350 |senior Radiologic Technologist (Specialist), CF | 3 3
9351 [Senior Radiologic Technologist (Supervisor), CF | 2 1 3
8252 |Senior Psychiatric Technician | 3 3 6
9318 [Supervising RN I, CF** I 1 13 271 7 48
9310 [Supervising RN Iil, CF** V201 24 3! 47

r e e
'_ FOOTNOTES
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FOOTNOTES

*8 Scores used,

3 Scores used; however, the addition of vetérén:
preferonce polnts created additional ranks,

# Licensed Vocational Nurse (Saféty), class code
8274, listinfo is indicated on this report-unti-LVN,
ICDCR list is established.

Page 4 of 8

SVSP - 2708
ELIGIBLE LIST INFORMATION

I ¥ (ath+c+d+

a RANKS | e+f+g+h+i)
Class #on i (@) | (b) | (¢} | (d) | (e) f (9) | (h) (i) i Total # on
Code Classification SROA ; 1 2 3 4 5 6 7 8 9 on List
8182 |Certified Nursing Assistant, CF** 0 162 54 30 0 246
2578 |chief Deputy Clinical Services, CF oL 1 1 1 3
7547 |Chief Medical Officer, CF 0] 8 12 3] 0 23
9267 [Chief Physician & Surgeon, CF ol 5 12 1 18
9279 |[ciinical Dietician, CF ol 2 0 0 2
2153 [Food Administrator I, CF (Spot Lists only) ol 1 0 0 1
8338 [Health Program Specialist I* ol 1 4 1 3 0 0 9
1869 |Health Record Technician i* or 4 34 281 32 43 52 0 193
1872 JHealth Record Technician Il {Specialist)* 0! 10 16 141 9 4 3 56
1887 [Heaith Record Technician Il (Supervisor}* 2! 3 5 3] 3 2 0 0 16
8257 |Licensed Vocational Nurse (CDCR)* # 0, 1 55 117 7 0 74
1177 [Medical Transcriber* 0, 8 13 H 5 5 0 0 37
9273 |Nurse Anesthetist, CF K 0 0 1
9353 |Nurse instructor, CF 0p 4 2 0 6
9278 |Nurse Practitioner, CF 0p 18 6 1 25(
9280 |Occupational Therapist, CF NO NAMES ON LIST 0
7982 |Pharmacist i | 1 1 14] 4 2 22
7981 |Pharmacist Il | 9 2 11
7996 |Pharmacy Services Manager NO NAME off
7979 |Pharmacy Technician** 42 38 19 99
9269 [Pnysician & Surgeon, CF** | 1 1 1 1 1 5 2 15
9263 |Physician & Surgeon, CF (IM/FP) I 1 61 20l 4 86
8016 [Physician Assistant, CF* P 1 281 8 4 42
8253 [Psychiatric Technician (Safety)*™ HI 8 6 16
9274 [Public Health Nurse |, CF** HI 5 7
9345 |Public Health Nurse Ii, CF*™* ) 3 1 4
9315 |Radiologic Technologist, CF™* HIE 1 2 4
8317 [Recreational Therapist NO NAMES ON LIST 0
9275 [|Registered Nurse, CF* L 29] 1371 44 210|
9316 [Respiratory Care Practitioner, CF | 3 1 | 4
1178 |Senior Medical Transcriber* | 1 2 4] 1 1 9
9346 |[Senior Occupational Therapist, CF NO NAMES ON LIST 0
9350 ]Senior Radiologic Technologist (Specialist), CF | 3 3
9351 [Senior Radiologic Technologist (Supervisor), CF | 2 1 3
8252 [Senior Psychiatric Technician 1 4 4 8
9318 [Supervising RN 1I, CF* L g 121 2 23
9319 [Supervising RN I, CF** IL 16 20 l 36




STATUS OF MEDICAL CLASSES ELIGIBLE LISTS BY LOCATION - FOR OCTOBER 2008
(Rev. 11/10/08)

VSPW - 2004
ELIGIBLE LIST INFORMATION
! V(atb+c+d+
I RANKS | e+feg+hi)
Class #on I (a) (b) | (c) | (d) | (e) i (g) | (h) 0] i Total # on
Code Classification SROA ; 1 2 3 4 5 6 7 8 9 on List
8182 |Certified Nursing Assistant, CF** 0184 56 33 0 273
2578 |Chief Deputy Clinical Services, CF 0p 1 1 1 3
7547 |Chief Medical Officer, CF 0 9] 12 3 24|
9267 [Chief Physician & Surgeon, CF 0]} 2 13 0 15
9279 |Clinical Dietician, CF ol 2 0 0 2
2153 |Food Administrator |, CF (Spot Lists only) NO LIST FOR THIS SPOT 0
8338 [Health Program Specialist I* ol 1 6 2 3 0 0 12|
1869 |Health Record Technician I* ol 5] 49] 45V 52| 47] 66 0 0 264
1872 |Health Record Technician Il {Specialist)* ol 12 23 141 6 4 3 62
1887 [Heatth Record Technician i (Supervisor)* 2, 2 5 4! 1 5 3 20
8257 |Licensed Vocational Nurse (CDCR)* # 0, 1 68 22, 8 0 99
[ 1177 [Medical Transcriber* 0, 1 10] 11y 13] 11 9 0 0 55|
9273 |Nurse Anesthetist, CF I 0 1
9353 |Nurse Instructor, CF 0y 4 1 0 5
9278 |Nurse Practitioner, CF O 20 5 0 25
9280 [Occupational Therapist, CF NO NAMES ON LIST ol
7982 |Pharmacist | | 1 1 12] 3 1 18
7981 [Pharmacist Il ] 7 1 2 10
| 7996 [Pharmacy Services Manager NO NAME off
7979 |Pharmacy Technician*™ | 1 56 62 33 152
9269 [Physician & Surgeon, CF** | 1 1 11 1 1 1 8 1 2 17
9263 [Pnysician & Surgeon, CF (IM/FP) 1] 64] 201 2 87
8016 [Physician Assistant, CF** Yoo 34 ol 3 47
8253 [Psychiatric Technician (Safety)** L 3 4 4 11
9274 |Public Health Nurse I, CF** HIE 5 6
9345 JPublic Health Nurse Il, CF** HIE 1 2
9315 |Radiologic Technologist, CF* [ 1 10 2 5 19
8317 |Recreational Therapist NO NAMES ON LIST ‘ 0
9275 |Registered Nurse, CF* L 28] 126 26 180
9316 |Respiratory Care Practitioner, CF | 6 1 . 7
1178 [Senior Medical Transcriber* 3 3 3 1 1 11
9346 [senior Occupational Therapist, CF NO NAMES ON LIST 0l
9350 [Senior Radiologic Technologist (Specialist), CF ! 3 3
9351 |Senior Radiologic Technologist (Supervisor), CF | 2 1 3
8252 |Senior Psychiatric Technician | 5 5 1 11
9318 ]Supervising RN Il, CF** LK 10 11 2 24
9310 |Supervising RN I, GF~ 12 22 ) 34

FOOTNOTES
*§ Scores used.

3'Scores used; however, the addition of veterans -
D referanca oints created additional fanks.

# Licensed Vocational Nurse (Safety), class codo
8274, list info is Indicated-on this repon until LVN,
CDCR list is establishad

Page 5 of 8
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WSP - 1513
ELIGIBLE LIST INFORMATION
1 V(atb+c+d+
I RANKS | e+fegh+i)
Class #on i (a) (b) (c) (d) (e) f (9) (h) (i) i Total # on
Code Classification SROA | 1 2 3 4 5 6 7 8 9 on List
8182 |Certified Nursing Assistant, CF* 0p 219 57 36 0 312
2578 [Chief Deputy Clinical Services, CF 0] 1 1 1 3
7547 |Chief Medical Officer, CF 0] 7 14 3] 0 24
9267 [Chief Physician & Surgeon, CF 0] ] 2 13 1 16
9279 |Clinical Dietician, CF ol 2 0 0 2
2153 JFood Administrator |, CF (Spot Lists only) ol 1 0 0 1
8338 |Health Program Specialist * ol 2 10 2 1 1 3 19
1869 [Health Record Technician I* of 12 86 gol 73 75 79 0 424
1872 |Health Record Technician 1 (Specialist)* o' 10l 32[ 21t 5 6 4 78
1887 [Heaith Record Technician Il (Supervisor)* 2! 4 10 4: 3 4 1 26
8257 |Licensed Vocational Nurse (CDCR)* # 0, 1 87 19) 6 0 113
1177 |Medicat Transcriber* 0, 30 21 13; 15 11 0 0 90
9273 |Nurse Anesthetist, CF | 1 0 1
9353 |Nurse Instructor, CF 01 6 1 0 7
9278 |Nurse Practitioner, CF 0p 20 ] 0 25
9280 JOccupational Therapist, CF NO NAMES ON LIST 0
| 7982 JPharmacist | ] 1 1 15] 3 5 25
7981 |Pharmacist B | 9 1 3 13
7996 |Pharmacy Services Manager NO NAME 0
7979 [Pharmacy Technician** 75 87 41 203
9269 [Physician & Surgeon, CF** 1 1 1 11 2 1 7 4 19
9263 |Physician & Surgeon, CF IM/FP) 1 1 59] 221 6 88
8016 |Physician Assistant, CF** 1 2 1 43! 8 5 59
8253 [Psychiatric Technician (Safety)** ' 4 5 6 15
9274 [public Health Nurse |, CF** H 1 5 6
9345 |Public Health Nurse Il, CF™ H 1 1
9315 JRadiologic Technologist, CF** K 1] 1 8 1 1 12
8317 |Recreational Therapist NO NAMES ON LIST 0
9275 |Registered Nurse, CF* 1 51 11 197 34 283
9316 |Respiratory Care Practitioner, CF ] 5 1 6
1178 [Senior Medical Transcriber* | 6 5 3 1 2 17
9346 [Senior Occupational Therapist, CF NO NAMES ON LIST 0
9350 |Senior Radiologic Technologist (Specialist), CF | 5 5
9351 |Senior Radiologic Technologist (Supervisor), CF 1 4 1 5
8252 |Senior Psychiatric Technician 1 8 5 1 14
9318 [supervising RN Il, CF** ! 2 8] 24V 10 44|
9319 [Supervising RN [ll, CF*™ T 1 20 33! 1 55
FOOTNOTES
*6 Scores used. I . e
3 Scores used; however, the addition of veterans'
praference points created additional ranks,
# Licensed Vocational Nurse (Safety), class code
8274, listinfo is indicated oni this report uiitit LVN,
DCR list is astablished.
Page 6 of 8
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6 Scores usod

3 Scores used; howevar, the addition of veterans
preference points created additional ranks. :

# Licensed Vocational Nurse (Safety), class code
8274, list info is indicated on this report untit LVN,
ICDCR list is established.

Page 7 of 8

GALT - 3417
ELIGIBLE LIST INFORMATION
' T(a+b+c+d+
I RANKS | e+feg+hei)
Class #on i (a) (b) (c) (d) (e) (f (g) | (h) (i) i Total # on
Code Classification SROA , 1 2 3 4 5 6 7 8 9 on List
8182 |Certified Nursing Assistant, CF** 0p 293 Q0 46] 0 429
2578 [chief Deputy Clinical Services, CF o 2 2 1 5
7547 |Chief Medical Officer, CF 0l 8 12} 1] 6 27
9267 |Chief Physician & Surgeon, CF ol 1 9 4 14
9279 |[Clinical Dietician, CF ol 1 0 0 1
2153 [Food Administrator I, CF (Spot Lists only) ol 1 2 0 3
8338 [Health Program Specialist I* ol 22 22 17 14 9 12 96
1869 |Health Record Technician I* ol 1 25] 1411 157] 173] 149 181 827
1872 [Health Record Technician i (Specialist)* 0! 23 49 46" 31 17 25 191
1887 [Heaith Record Technician Il (Supervisor)* 27 11 18 10, 11 10 7 67
8257 |Licensed Vocational Nurse (COCR)* # 0, 5 1] 125, 35 13 179
1177 |Medical Transcriber” 0, 2 1140, 39| 40| 38] 43 203
9273 [Nurse Anesthetist, CF 1 1 0 Y
9353 |Nurse Instructor, CF 0p 18 1 0 19
9278 |Nurse Practitioner, CF 0p 32 11 2 45
9280 |Occupational Therapist, CF NO NAMES ON LIST 0
7982 |Pharmacist | | 1 1 14] 3 2 21
| 7981 [Pharmacist Il I 1 1 2 14
| 7996 |Pharmacy Services Manager NO NAMEY 0 0 0 0
7979 [Pharmacy Technician** | 1 1 21 149]| 153 84 390
9269 [Physician & Surgeon, CF** | 1 1 11 1 2 4 7 4 24
9263 [Physician & Surgeon, CF (IM/FP) 1711 105] 281 8 142
8016 [Physician Assistant, CF*™* v 1 40 13! 6 60
8253 |Psychiatric Technician (Safety)* H 6 2 2 10
9274 |Public Heaith Nurse I, CF™ , 8 4 1 13
9345 |Public Health Nurse Il, CF** HEE! 3
9315 |Radiologic Technologist, CF™ L 1 1 3 1 5 11
8317 |Recreational Therapist NO NAMES ON LIST 0
0275 [Registered Nurse, CF* 1 71| 362 94 527
9316 [JRespiratory Care Practitioner, CF 1 2 2 4
1178 |Senior Medicai Transcriber* | 8 6 11 10 5 4 44
9346 |Senior Occupational Therapist, CF NO NAMES ON LIST 0
9350 [Senior Radiologic Technologist (Specialist), CF | 3 3
9351 |Ssenior Radiologic Technologist (Supervisor), CF 1 2 1 3
8252 |Senior Psychiatric Technician I 1 10 5 16
9318 |Supervising RN II, CF** 47 24 121 53
9319 |Supervising RN Il GF V28] 28 21 58




STATUS OF MEDICAL CLASSES ELIGIBLE LISTS BY LOCATION - FOR OCTOBER 2008
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STATEWIDE - 5 (All eligibles on List)
ELIGIBLE LIST INFORMATION

! Y(atb+c+d+e

| RANKS D ifrgeh+iti)
Class #on i (a) | (b) () | (d) | (e) ) (@) | (h) (i) i 1)) i Total # on
Code Classification SROA , 1 2 3 4 5 6 7 8 9 10 on List
8182 |Certified Nursing Assistant, CF** 0y 3] 952 3101 169 1,434
2578 |Chief Deputy Clinical Services, CF 0] 4 3 2 9
7547 |Chief Medical Officer, CF o] 19 23 1 10 53
9267 [Chief Physician & Surgeon, CF of 11 33 9 53
9279 |[ciinical Dietician, CF ol 1 1 0 2
2153 [Food Administrator |, CF (Spot Lists only) I 3 1 4 8
8338 [Health Program Specialist I* ol 25 45 29 21 14 16 150
1869 |Heatth Record Technician I+ 2! 1 63| 455! 485 485] 404| 476 0 0 2,369
1872 [Health Record Technician Il (Specialist)* O 44| 133[ 95! 47 47| 49 415
1887 [Health Record Technician If (Supervisor)* 27 28 61 460 21 21 18 195
8257 |Licensed Vocational Nurse (CDCR)* # 0, 3 14 1,1,284] 379 1,816
1177 [Medical Transcriber” 0, 2 2| 115; 107 125] 117] 90 0 558
9273 |Nurse Anesthetist, CF 0y 2 0 2
9353 |Nurse Instructor, CF 0 45 4 4 53
9278 [Nurse Practitioner, CF 0 121 33 5 159
9280 |Occupational Therapist, CF 01 1 0 1
7982 |Pharmacist | | 1 11 1231 12 20 157
7981 |Pharmacist II | 69 8 6 83
7996 |Pharmacy Services Manager I 0 of
7979 [Pharmacy Technician* L 4 2 41 485 1] 604 243 0 1,343
0269 |Physician & Surgeon, CF** L 1 1 11 1 1 3 13 18 7 6 52
9263 [Physician & Surgeon, CF (IM/FP) I 1] 334] 831 17 435
8016 |Physician Assistant, CF** ! 2 8] 165F 29 12 216
8253 [Psychiatric Technician (Safety)** ' 56 48 26 130
9274 [Public Health Nurse |, CF** , 33 11 1 4 49
9345 [Public Health Nurse II, CF** 7 19 4 23
9315 |Radiologic Technologist, CF** I 1 1 38 6] 17 63
8317 [Recreational Therapist NO NAMES ON LIST 0
9275 |Registered Nurse, CF* 1 1 3| 429 111,843 322 2,599
9316 |Respiratory Care Practitioner, CF | 23 3 2 28
1178 [Senior Medical Transcriber* | 1 1 26 23 23 20 11 5 110
9346 |Senior Occupational Therapist, CF NO NAMES ON LIST 0
9350 |senior Radiologic Technologist (Specialist), CF | 6 1 1 8
9351 |senior Radiologic Technologist (Supervisor), CF 1 1 12
8252 [Senior Psychiatric Technician | 1 30 20 2 53
9318 |[supervising RN II, CF** L 1 2 11" 86| 205 70 365
9319 [Supervising RN II, CF** I 1 72 991 13 185 !

f‘" FOOTNOTES

* 8 Scores used.

“¢3 Scores used; however, the addition of veterans
preforence points ¢reated additional ranks. '

# Licensed Vocational Nurse (Safety), class code

B274, list info is indicated on this roportuntil LVN,
3 tablished

Page 8 of 8
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STATE OF CALIFORNIA
PRISON HEALTH CARE SERVICES

Memorandum

Date : October 20, 2008

To : John Hagar, Chief of Staff
California Prison Health Care Receivership

Via

Kathy Stigall, Director
Human Resources

From : Katrina Hagen, Deputy Director
Workforce Development

Subject : WORKFORCE DEVELOPMENT BRANCH MONTHLY REPORT -
SEPTEMBER 2008

The month of September proved to be a very busy month for the Workforce Development Branch. The
Education and Training Unit assumed responsibility for the Regional Health Care New Employee Orientation
(HCNEO) on September 1, 2008, and began working with the Nursing Services Branch on coordination of
Emergency Response Training statewide. Significant headway has been made with the drafting of lesson plans
for HCNEO with eighteen different lesson plans drafted and reviewed by Subject Matter Experts. Final review
of proposed curriculum is currently in process. Work is now focused on expanding the HCNEO to staff beyond
clinicians and nurses, to include all health care new hires by January 2009.

The Northern and Southern Recruitment Sections were very busy during the month of September with ten
Licensed Vocational Nursing (LVN) classroom presentations, one Psychiatric Technician (PT) presentation and
sixteen career fairs at a variety of locals; colleges, business and employment expos, and general health career
fairs. From these events, recruiters logged 621 new contacts into tracking system and 669 follow-up phone
calls were made from prior months, checking on candidate’s status in the hiring process.

The microsite and Applicant Tracking System (ATS) saw significant growth during the month of September.
We now list Career Opportunities, detailed benefit information with links to the California Employees’
Retirement System and the Department of Personnel Administration, frequently asked questions, testimonials
and more. The ATS enables us to post vacancies on our website and allows interested candidates to apply
online.

Significant marketing efforts continue for a number of classifications, the run schedule for the month of
September is attached. Over 262 LVNs and 300 Registered Nurses were added to the certification list during
the month of September. In addition, over 11,000 visits to the website occurred, 893 toll free job line calls were
received and 212 emails.

P.O. Box 4038 » Sacramento, CA 95812-4038



John Hagar
Workforce Development Branch Monthly Report
Page 2

The centralized hiring effort continues with progress being made with Physicians, Pharmacists, and mid-level
hires. See attached Recruitment and Retention report for details on hiring.

Finally, efforts in the area of workforce planning and development for the 10,000 bed project continue with the
following initiatives:

1. Development of an Apprenticeship Program or “Earn While You Learn” educational model to grow our
own nurses; specifically for LVNs and PTs, continues. We have had several meetings with San Joaquin
Delta College and we are drafting a scope of services to formalize the program. Discussion has also
occurred with Southwestern Community College on the same program, and they are very interested in
pursuing.

2. Development of “Career Pathways” with the California Unified School Districts to expand health care
career pathways in high school programs. We have made significant headway with the San Joaquin
Unified School District.

3. Formalizing relationships with the California Workforce Investment Boards to aid us in economic and
demographic research, directing applicants in their workforce area to us for employment opportunities,
and serving as a facilitator in arranging partnerships with other employers and educational organizations
in each of the communities where facilities are planned.

If you have any questions on the above initiatives, please contact me at 327-1577.

P.O. Box 4038 e Sacramento, CA 95812-4038



DESCRIPTION SEPT
DIETITIAN RECRUITMENT
PRINT
7 F: 3 =2y T 2
Deadline 7/18; Oct. Deadline 8/18; Nov.
Deadline 9/17; Dec. Deadline 10/16; Jan.
Journal of the American Deadline 11/12 (Frequency Discount
Dietetic Association Reflected) $1,237
9/1 Issue has Bonus Distribution
atl FNCIE (Food & Nutrition
Conference Expo)
Full Page (9.25" x 10.87"), full color; 1
advertiser per issue; acknowledgement on back
American Dietetic Association |cover (company name and website), website
Times link on ADA website; Jan 2009 Deadline TBD
WEB
Eatright.org Job Postings - 60 Days $3.815

7 Postings per Monih (3343
each) to cover Stockton, Fresno,
Bakersfield, San Luis Obispo,
Los Angeles, San Diego and
Blythe

* Cost includes Hodes tracking component

DIETITIAN TOTAL

Dietitian Recruitment
As of 10/15/08




DESCRIPTION SEPT
PHYSICAL THERAPY RECRUITMENT
PRINT
173 Page (4.5" x 4.75") full color,
Sept. 8 Deadline 9/3; Oct. 6
Deadline 10/1; Oct. 20 Deadline
10/15; Nov, 17 Deadline 11/12;
Advance for Plysical Therapists and PT Dec. 1 Deadline 11/26
Assistants (Frequency Discount Reflected) |$2,689
11/17 Issue has Bonus Distribution af
American Academy of Physical Medicine and
Rehabilitation (AAPM &R); 11717 Issue will
also contain PR Feature "Where We Work”
172 Page (7.5" x 4.75")
Journal of Sport Rehabilitation black/white, Nov. Deadline 8/29
174 Page (3.37" x 4.87")
black/white, Oct. Deadline 8/22
The American Journal of Sports Medicine (Frequency Discount Reflected)
1/2 Page (7.5" x 4.81") full color,
Sept Deadline 7/21; Oct.
Deadline 8/18; Nov. Deadline
9/18; Feb. Deadline TBD
PT Bulletin (Frequency Discount Reflected) ($2,437
1/2 Page (7" x 4.87") black/white,
APTA Student Conclave Guide 8/25 Deadline
WEB
AdvanceWeb.com - PT Section Web Banner - 30 Days $1,120
* Cost includes Hodes tracking
component
PTJobs.com/ PhysicalTherapist.com Job Posting - 60 Days $2,160

8 Postings per Month (3270 each) to cover
Sacramento, San Francisco, Fresno, Los
Angeles, Susanville, Bakersfield, San Diego
and Blythe

* Cost includes Hodes tracking

component

Physical Therapist Recruitment
As of 10/15/08




DESCRIPTION SEPT
WEB (cont.)
Physicaltherapistjobs.com Job Posting - 60 Days $3,592
8 Postings per 60 Days ($449 each) to cover
Sacramento, San Francisco, Fresno, Los
Angeles, Susanville, Bakersfield, San Diego |* Cost includes Hodes tracking
and Blythe component
|jobsintherapy.com Job Posting - 30 Days $2,685
8 Postings per Month ($335.59 eaclt) to cover
Sacramento, San Francisco, Fresno, Los
Angeles, Susanville, Bakersfield, San Diego
and Blythe
therapyjobs.com Job Posting - 30 Days $1,706

8 Postings per Month (8213.24 each) to cover
Sacramento, San Fraucisco, Fresno, Los
Angeles, Susanville, Bakersfield, Sau Diego
and Blythe

OTHER

E-Blast

Electronic Message sent to 2,876
PTs in CA (List from Advance)

* Cost includes Hodes tracking
component

PTTOTAL

Physical Therapist Recruitment
As of 10/15/08




DESCRIPTION

SEPT

PODIATRIST RECRUITMENT

PRINT

Podiatry Today

1/2 Page (6.75" x 5") full color, Oct
Deadline 9/2; Nov Deadline 10/1

December bonus distribution - 111h
International Conference on Foot
Biomechanics & Orthotic Therapy

Journal of the American Podiatric

1/2 Page (7" x 5") full color, Nov

Medical Association Deadline 10/6
OTHER
8x5" postcard to be sent directly to 1,701
Podiatrists in CA (list from Dept. of
Direct Mail Consumer Affairs)

PODIATRIST TOTAL

Podiatrist Recruitment
As of 10/15/08




DESCRIPTION SEPT
OCCUPATIONAL THERAPY
RECRUITMENT
PRI
1/3 Page (4.5" x 4.75") full color;
Aug. 4 Deadline 7/31; Sept. 1
Deadline 8/28; Oct. 13 Deadline
10/9; Nov. 10 Deadline 11/6; Dec.
Advance for Occupational Therapy |8 Deadline 12/4 (Frequency
Practitioners Discount Reflected) $3,369
12/8 Issue features Pacific Regional
Supplement; 12/8 Issue will also
contain PR Feature "Where We
Work"
1/4 Page (3.37" x 4.75")
American Journal of Occupational |black/white; Sept./Oct. Deadline
Therapy 7/29; Nov./Dec. Deadline 9/30 $1,169
Connect Career Fair Ad Occupational Therapist $307
3.375x 4.5, full color
WEB
AdvanceWeb.com - OT Section Web Banner - 30 Days $1,120
* Cost includes Hodes tracking
component
Occupationaltherapistjobs.com Job Posting - 60 Days $898

2 Postings per 60 Days ($449 each)
to cover Vacaville and San Luis

* Cost includes Hodes tracking

Obispo component
OTHER

Electronic Message sent to 2,384
E-Blast OTs in CA (List from Advance)

* Cost includes Hodes tracking
component

OT TOTAL

Occupational Therapy Recruitment
As of 10/15/08




DESCRIPTION SEPT
SPEECH PATHOLOGIST
RECRUITMENT
PRINT
1/4 Page (3.25" x 4.75") full color, 9/29
Deadline 9/26; 10/13 Deadline 10/10;
10/20 Deadline 10/17; 11/10 Deadline
Advance for Speech Language 11/7; 12/1 Deadline 11/28 (Frequency
Pathologists and Audiologists Discount Reflected) $3,579
Recruitment Supplement; 11/10
Issue has Bonus Distribution at
ASHA Annual Conference
(American Speech-Language-
Hearing Association); 11710 Issue
will also contain PR Ieature "Where
We Work”
1/2 Page (3.5" x 9.5") full color, Oct.
ASHA Leader Deadline 9/8; Nov. Deadline 9/29
WEB
ASHA.com Job Posting - 90 Days $1,290
1 Posting per 90 Days (81,289.74
each) to cover all of CA
Web Banner (468 x 60 pixels) - 90 Days [$3,341
Web Button (120 x 60 pixels) - 90 Days |$1,995
CSHA.org Job Posting - 120 Days $360
1 Posting per {20 Days (8360.30
each) to cover all of CA
AdvanceWeb.com - SLP Section Web Banner - 30 Days $1,120

* Cost includes Hodes tracking
component

OTHER

E-Blast

Electronic Message sent to 2,349 SLPs
in CA (Lisl from Advance)

* Cost includes Hodes tracking
component

SPEECH PATHOLOGIST TOTAL

Speech Pathologist Recruitment
As of 10/15/08




DESCRIPTION SEPT
RESPIRATORY RECRUITMENT
PRINT
2 col. X 4.5" (4.5" x 4.5M), full color;
Aug. 18 Deadline 8/13; Sept. 15
Deadline 9/10; Oct. 27 Deadline
Advance for Respiratory Care 10/22; Nov. 24 Deadline 11/19;
Practitioners Dec. 8 Deadline 12/3 $3,666
9/15 Issue has Bonus Distribution at
the American Association of
Cardiovascular and Pulmonary
Rehabilitation Conference; 10/27 Issue
has Bonus Distribution at American
College of Allergy, Asthma and
Immunology Conference; [1/24 Issue
has Bonus Distribution at American
Association for Respiratory Care;
11724 Issue will also confain PR
FFeature "Where We Work"
1/4 Page (3.56" X 4.87"), full color;
Sept./Oct. Deadlinc 9/15;
Focus Journal for Respiratory Care & |Nov./Dec. Deadline 10/31
Sleep Medicine (Frequency Discount Reflected) $2,048
1/4 Page (3.25" x 4.87"), black /
AARC Times (published by the white; Sept. Deadline 7/25; Oct.
American Assoc. for Respiratory Deadline 8/25; Nov. Deadline 9/24;
Care) Dec. Deadline 10/24 $811
1/4 Page (3.25" x 4.87"), black /
Respiratory Care (The Science white; Sept. Deadline 8/11; Oct.
Journal of the American Association |Deadline 9/10; Nov. Deadline
\for Respiratory Care) 10/10; Dec. Deadline 11/10 5811
1/4 Page (3.37" x 4.87"), full color;
Sept. Deadline 8/4; Oct. Deadline
9/8; Nov. Deadline 10/6; Dec.
RT Magazine Deadline 11/3 $3,020
Connect Career Fair Ad Respiratory Care Practitioner $0
*Media didn't run publication 3.375" x 4.5", full color
WEB
AdvanceWeb.com - RCP Section Web Banner - 30 Days $1,120

Respiratory Care Practitioner Recruitment
As of 10/15/08




Respiratory Care Practitioner Recruitment
As of 10/15/08

DESCRIPTION SEPT

* Cost includes Hodes tracking
component

WEB (cont.)
CA Society for Respiratory Care Job Posting - 60 Days $313

1 Postings per 60 Days ($313.24 each)
to cover Vacaville

Job Posting - 30 Days - included w/
AARC Online (www.aarc.org) AARC Times Print Ad $0
OTHER

Electronic Message sent to 1,355
E-Blast RCPs in CA (List from Advance)

* Cost includes Hodes tracking
component

RESPIRATORY TOTAL




—

DESCRIPTION

SEPT

CHIEF EXECUTIVE OFFICER,

HEALTH CARE RECRUITMENT
PRINT

Healthcare Executive - Official Magazine of |
the American College of Healthcare
Exccutives

1/2 Page (7" x 4.5"), Full Color
September/October Deadline
7/14, November/December
Deadline 9/11 (Frequency
Discount Available); Sept. issue
has Bonus Disiribution ar
National Association of Health
Services Executives and
Technology Corporate Profiles

$4.739

Hospital & Health Networks

3 col. X 5(0.54 x 5),
Black/White, September
Deadline 8/15, November
Dcadlinc 10/15

Bonus Distribution for Center for
Healthcare Govemance
Symposium on Governing and
Leading Health Care
Organizations & Socicty for
Healthcare Strategy and Market
Development conference

$5,950

Bonus Distribulion at American
Society for Healthcare Risk
Managcment

Group Practice Journal - Official Journal
of the American Medical Group Association

1/2 Page (7 x 5"), Full Color,
Sept Deadline 7/12, Nov/Dec.
Deadline 9/30 (/<requency
Discount Available)

Bonus Distribution at MGMA's
Annual Conference

$4,930

MGMA Connexion - Medical Group
Management Association Magazine

3col. X5(7.37x5),
Black/White, Includes 30 day
posting; August Deadline 7/8,
QOct. Deadline 9/8,
November/December Deadline
11/8

Journal of Healthcare Administrative
Management - Official Journal of
American Association of Health Care
Administrative Management

1/2 page (7. x 4.75), Fult Color;
Fall Issue Deadline 10/3

Chief Executive Officer, Health Care Recruitment
As of 10/15/08




DESCRIPTIO SEPT
WEB
ACHE (American College of Healthcare
Executives) Job Postings - 30 days/posting $1,400
8 Postings per Month (8175 each) to cover
Sacramento, San Francisco, Fresno, Los
Angeles, Susanville, Bakersfield, San Diego |* Cost includes Hodes tracking
and Blythe component
American College of Health Care
Administrators Job Postings - 3 months/posting
8 Postings per 90 Days (8350 each) to cover
Sacramento, San Francisco, Fresno, Los
Angeles, Susanville, Bakersficld, San Diego |* October Posting Pending -
and Blythe Career board down
iHireHealthCareAdministration.com Job Postings - 2 months/posting $3.160
8 Postings per 60 Days (3395 each) to cover
Sacramenio, San Francisco, Fresno, Los
Angeles, Susanville, Bakersfield, San Diego
and Blythe
AAMA Exccutive Online (American
Academy of Medical Administrators) Job Postings - 30 days/posting $419
1 Posting per 30 Days (8419.13 each) to
cover all CA
MGMA.com (Medical Group Management |Postings running in conjunction
Website) with Print Ads
Postings running in conjunction
H&HN Website with Print Ads $0
OTHER
Targeted Message sent to
approximately 1,797 Managers
& Professionals in CA; list from
Direct Mail MGMA
Targeled Message sent to
approximately 1,060 American
College of Federal Sector
Healthcare Adminisrators & 234
Small or Rural Healthcare
Direct Mail nationwide

CHIEF EXECUTIVE OFFICER,
HEALTH CARE TOTAL

Chief Executive Officer, Health Care Recruitment
As of 10/15/08




DESCRIPTION SEPT
MEDICAL EXECUTIVE
PRINT
1/2 Page (7" x 4 5"}, Full Color,
Sept/Qct. Deadline 8/1, Nov./Dec.
Anmerican College of Physician Executives - |Deadline 10/1 (Frequency Discount
Physician Executive Journal Available) $2,648
1/2 Page (7" x 4 625"), Full Color,
placed under Executive heading,
Aug. Deadline 7/16, Oct. Deadline
JAMA - Journal of American Medical 9/10, Dec. Deadline 11/11 (Posting
Association lor 7 days only is included)
1/2 Page (7" x 4.87"), Full Color,
Chiefs/Directors/Department Heads
Specialty Issue, Sept. Deadline
8/15, Nov. Deadline 10/17
New England Journal of Medicine (Frequency Discount Available) $5,806
WEBR
Leaderboard Banner - 3 months,
728w x 90h pixels * Cost includes
Modern Pliysician Banner Hodes tracking component
NEJMJOBS.ORG (New England Journal
of Medicine) Job Postings - 3 manths/posting $972
1 Posting per 90 Days (8972.08 each) will
cover Sacramento, San Francisco, Fresno,
Los Angeles, Susanville, Bakersfield, San
Diego and Blythe
ACPE (American College of Physician
Executives) CareerLink Job Postings - 3 months/posting $8,200
8 Postings per 90 Days (81,025 each) to
cover Sacramento, San Francisco, Fresno,
Los Angeles, Susanville, Bakersfield, San  |* Cost includes Hodes tracking
Diego and Blythe component
JAMA (Journal of American Medical
Association) CareerNet Job Postings - 3 months/posting $1,013

1 Posting per 90 Days ($1,013.26 each) will
cover Sacramento, San Francisco, Fresno,
Los Angeles, Susanville, Bakersfield, San
Diego and Blythe

OTHER

Modern Physician Direct Muil

Targeted Message sent 10 670
Executives in CA

MEDICAL EXECUTIVE TOTAL

Medical Executive Recruitment
As of 10/15/08




DESCRIPTION SEPT
NURSE EXECUTIVE RECRUITMENT
PRINT
1/2 page, Full Color July
Deadline 7/24, Aug Deadline
8/21, Sept Deadline 9/18, Oct
Deadline 10/16, Nov Deadline
10/30, Dec Deadline 12/4
Nurseweek (Frequency Discount Available) $6,129
Bonus Distribution at National
Black Nurses Association Annual
Meeting
Ad-Q Advertising Effectiveness
Study - May be used for General
RN/Branding Ad is RCEA
Positions not approved by
deadline.
I . .
Focus on Hard-To-Fill Nursing
Positions
WEB
AONE.org (American Organization of Job Posling - 2 months/posting
Nurse Exectitives) (per position) $4,520
8 Postings per 60 Days (3565 eacl) to cover
Sacramento, San Francisco, Fresno, Los
Angeles, Susanville, Bakersfield, San Diego |* Cost includes Hodes tracking
and Blythe component
ACNL.org (Association of CA Nurse Job Postings - 3 months/posting
Leaders) (per position) $3.824
8 Postings per 90 Days ($477.95 each) to
cover Sacramento, San Francisco, Fresuo,
Los Angeles, Susanville, Bakersfield, San
Diego and Blythe
Postings running in conjunction
Nurse.com (Nurseweek's Website) with Print Ads $0

NURSE EXECUTIVE TOTAL

Nurse Executive Recruitment
As of 10/15/08



DESCRIPTION SEPT
PHARMACIST RECRUITMEN
PRINT
112 Page, Full Color May
Deadline 5/9, Sept. Deadline
PharmacyWeek 9/7 $11,927
May Run - 8 week Recruiting Edge Package
(/11 - 7/20) Sept. Run - 12 week Recruiting
FEdge Package (9/7 - 11/23). Package
includes Display Ads. JobRx employer-job
secker match, Onlne Pharmacy Profile & Job
Alert Postcards, Your runs will mclude Bonus
Distributions af Pharmacy Conferences and
special mailings 1o Pharmacy Colleges
T7Z Page; T COor JUTE
Deadline 5/7, Sept. Deadline
8/7, Oct. Deadline 9/17, Nov.
Deadline 10/23 June Issuc has
Bonus Distribution at ASHP's
|Summer Meeting; October
Issue has Preliminary
Program for ASHP's Midyear
AJHP - Official Journal of the American Conference. (Frequency
Society of Health System Pharmacists Discount Available) $4.348
1/2 Page, Full Color Summer
Deadline 5/9, Fall Deadline 8/1
California Pharmacist {Frequency Disconnt Available)
1/2 page, Full Color July/Aug.
Deadline 5/16, Sept./Oct.
Deadline 7/17, Nov./Dec.
CJHP - Official Journal of the CA Society  |Deadline 9/17 (FFrequency
of Health System Pharmacists Disconnt Available) $1,944
All ads include Interner postings and F-Mail
Blast Job A
1/2 Page, Full Color June
Deadline 5/9, Sept. Deadline
8/8, Oct. Deadline 9/10, Nov.
Deadline 10/10, Dec. Deadline
11110 (Freguency Discount
U.S. Pharmacist Available) $2.751
1/2 Page, Full Color Sept./Oct.
U.S. Pharmacist - Student Edition Deadline 8/8 $2.415

Pharmacy [nsider

112 Page, Full Color Deadline
TBD

CSHP - CA Health System Pharmacist -
Seminar Program Book 2008

1/6 page (2.37" x 4 757),
black/white; run date 10/4

Pharmacist Recruitment
As of 10/15/08




DESCRIPTION SEPT
WER
Job Postings - 3 months/posting
careerpharm.org - ASHP's website {per position) $5,706
8 Postings per 90 Days ($713.25 each) to
cover Sacramtento, San Francisco, Fresno,
Los Angeles, Susanville, Bukersfield, San
Diego and Blythe
Featured Employer - 90 days $2,478
* Featured Employer fied m
within posting - will launch as
soon as posting is processed.
B-Newsletter Advertising - Box
Banner $735
* New cost reflects back end
tracking feature
Job Postings - | month/posting
cpha.com - CA Pharmacists Association (per position) $3,588
8 Postings per Month ($448.54 each) to
cover Sacramento, San Francisco, Fresno,
Los Angeles, Susanville, Bakersfield, San
Diego and Blythe
Hodes 1Q Pharmacy Premium Package
(Inchides IHirePharmacy com, Pharmacy
Johs Online, Pharmacistjobs com and Job Postings - 1 month/posting
HealthJobSite.com) (per position) $7,960
8 Postings per Month (8995 each) to cover
Sacramento, San Francisco, Fresno, Los
Angeles, Susanville, Bakersfield, San Diego |* Cost includes Hodes tracking
and Blythe component
PharmacyWeek com (Pharmacy Week's Postings runming in conjunction
Website} with Print Ads $0
CSHP.org (CA Society of Health System Postings running in conjunction
Pharmacists Website) with Print Ads $0
OTHER
Targeted Message mailed to
Direct Mail 5,255 ASHP members in CA
EWSPAPER
Fuairfield Daily Republic 3 col x 6", black/wvhite $775

Sacramento Bee

3 col. X 5", black/winte

$1,696

Pharmacist Recruitment
As of 10/15/08




DESCRIPTION ~ |SEPT
NEWSPAPER (cont.)
Vacaville Reporter 3 col. x 6", black/white $1,432
San Luis Obispo Tribune 3 col. x 6", black/white $483
San Lutis Obispo Tribune - CMC Reactive (3 col. x 6", black/white $0
The Desert Sun (Palm Springs} 3 col. x 6", black/white $2,603
Imperial Valley Press 3 col x 6", black/white $1,096
1/4 page, S col. X 10.5"
San Diego Union Tribune black/white $3,913
Redding Record Searchlight 1/8 page, 3 col. x 8", full color $1,769
Reno Gazette 1/4 page (10 col. X 5"), fuli color $4,263
Riverside Press Enterprise 3 col. X 5", black/white $4,845
Alameda Newspaper Group 3 col X 5", black/whie
1/4 page, black/white $1,795
San Jose Mercury News 1/4 page, black/white $897
Confra Costa Times 3 col. X 57, black/white
1/4 page, black/white $1,346
San Francisco Chronicle 3 col X 5", black/white $0
Bakersfield Californian 1/8 page, full color
3 col X 6" black/white $2,903
Antelope Valley Press 3 col X 5", black/white $3,260
1/8 page, (3 col. X 9"),
Los Angeles Times black/white $6,697
1/4 page, (5 col. X 10.5), full
Fresno Bee color $3,715
Santa Barbara News 3 col. X 5", black/white $646
1/4 page, (5 col X 10.5"),
Inland Valley Daily Bulletin black/white $1,025

Pharmacist Recruitment
As of 10/15/08



- DESCRIPTION SEPT
NEWSPAPER (cont.)
Monterey County Herald 3 col x 6", black/white $1,510
Salinas Californian 4 col X 5", black/white $1,753
Soledad Bee 3 col. X 5", black/white $532
Modesto Bee 3 col X 5", black/white $2,158
Corcoran Journal 3 col. X 5", black/white $374
Delano Record, Wasco Tribune & Shafter
Press 3 col. X 5", black/white $533
Tracy Press 3 col X 5", black/white $733
Palo Verde Times 3 col. X 5", black/white $267
Hanford Sentinel 3 col X 5", black/white $468
Hanford Sentinel - ASP & PVSP Reactive |3 col X 6", black/white $0
Selma Enterprise/Kingsburg Recorder 3 col. X 5", black/white $339
Lassen County Times 3 col. X 5", black/white $713
Santa Maria Times/Times Press Recorder -
CMC Reaclive 3 col. X 6", black/white 0
Santa Maria Sun -CMC Reactive 1/4 page, full color $0
Visalia Times Delta - ASP & PVSP Reactive |3 col X 6", black/white $0
Lemoore Advance - ASP & PVSP Reactive |3 col. X 6", black/white $0

PHARMACIST TOTAL

Pharmacist Recruitment
As of 10/15/08




DESCRIPTION SEPT
PSYCH TECH RECRUITME!
OTHER

Postcard to be sent directly to 9,744

Psych Techs in CA (list being
Direct Mail purchased by CPR)

Elyers can be sent directly to
College Recruitment Colleges with Psych Tech Programs

EWSPAPER

Fairfield Daily Republic 3 col. x 6", black/white $387
Sacramento Bee 3 col. X 5", black/white $1,696
Vacaville Reporter 3 col. x 6", black/white $716
San Luis Obispo Tribune 3 col. x 6", black/white $1,208
San Luis Obispo Tribune - CMC Reactive |3 col. x 6", black/white $0
The Desert Sun (Palm Springs) 3 col. x 6", black/white $2,647
Imperial Valley Press 3 col. x 6", black/white $1,906
San Diego Union Tribune black/white $2,739
Redding Record Searchlight 1/8 page, (3 col. x 8"), full color $885
Reno Gazerte 1/4 page, (10 col. X 5"), full color $2,131
Riverside Press Enterprise 3 col. X 5", black/white $4,845
San Jose Mercury News 5 col. X 5.25", black/white $897
Alameda Newspaper Group 3 col. X 5", black/white $897
Contra Costa Times 3 col. X 5", black/white $673
San Francisco Clronicle 3 col. X 5", black/white

3 col. X 7", black/while $1,951
Bakersfield Californian 1/8 page, full color

3 col. X 6", black/white $1,451
Los Angeles Times 1/8 page, (3 col. X 9%), black/white $3,349

Psych Tech Recruitment
As of 10/15/08




R i _|DESCRIPTION SEPT
NEWSPAPER {cont.)
Fresno Bee 1/4 page, (5 col. X 10.5"), full color $1,858
Santa Barbara Nesws 3 col. x 53", black/white $1,616
o
Inland Valley Daily Bulletin black/white $2,562
Monterey County Herald 3 col. x 6", black/white $1,057
Salinas Californian 4 col. X 5", black/white $1,227
Soledad Bee 3 col. x 5, black/white $372
Eureka Times Standard 3 col. x 5", black/white $916
Medford Mail Tribune 3 ¢ol. x 5", black/white $1,056
Modesto Bee 3 col. X 5", black/white $2,158
Corcoran Journal 3 col. X 5", black/white $374
Delano Record, Wasco Tribune & Shafter
Press 3 col. X 5", black/white $533
Tracy Press 3 ¢col. X 5", black/white $733
Pualo Verde Times 3 col. X 5", black/white $267
Hanford Sentinel 3 col. X 5", black/white $468
Selma Enterprise/Kingsburg Recorder 3 col. X 5", black/white $339
Paso Robles Press/Atascadero News 2 col. X 5", black/white $253
Lassen County Times 3 col. X 5", black/white $119
Santa Maria Times/Times Press Recorder -
CMC Reactive 3 col. X 6", black/white $0
Santa Maria Sun - CMC Reactive 1/4 page, full color $0

PSYCH TECH TOTAL

Psych Tech Recruitment
As of 10/15/08




DESCRIPTION SEPT
PHYSICIAN ROVING
RECRUITMENT
PRINT
JAMA - Journal of the
American Medical Association - |1/2 Page, Full Color; Oct. Deadline
Circ. 347,356 total; 42,278 9/24, Nov. Deadline 10/22, Dec.
residents/fellows Deadline 11/17
NEJM - The New England 172 Page, Full Color; Oct. Deadline
Journal of Medicine - Circ. 9/19, Nov. Deadline 10/17, Dec.
200,000 Deadline 11/19
Journal of the American Board |1/2 Page, Full Color; Nov. Deadline
of Family Medicine - Circ. 900 (10/10
Peer-reviewed Medical Journal for
healthcare professionals in the Dept. of
VA, Dept. of Defense and Public Health
Service - 1/2 Page, Full Color, Nev
Federal Practitioner Decadline 10/14, Dec Deadline 11/14
Official Quarterly Magazine of NCCHC
National Commission on Correctional
CorrectCare - Circ. 16,000 Health Care -1/2 Page, Full Color;
Los Angeles Times - 1 x per
month 1/8 page (3 col. x 9"), black/white $6,544
San Diego Union Tribune - I x [1/4 page (5 col. x 10.5"), black/white -
per month 2x rate $9,375
San Francisco Chronicle - 1 x
per month 1/7 page (4.56" x 7.5"), black/white $2,500f
Sacramento Bee - 1 x per montl [1/8 page (5 col. x 5.25"), full color $2,588]
1/4 page (5 col. x 10.5"), full color, front
Fresno Bee - 1 x per montl of classified section $3,950
Bakersfield Caiifornian - I x per [1/4 page (5 col. X 10.375”) full color *
month Usually sells out weeks in advance $4,318

San Jose Mercury News

172 page (3 col. X T0.75™), Tull color, 2
Sunday runs, includes a 1/2 tab page
advertorial with color; 10/26 run has
Healthcare feature

PHYSICIAN ROVING TOTAL

Physician Roving Recruitment
As of 10/15/08




DESCRIPTION SEPT
LVN RECRUITMENT
PRINT

1/4 Page, Full Color May

Deadline 5/21, Junc Deadline

6/18, July Deadline 7/16, Aug

Deadline 8/7, Sept Deadline

9/10, Oct Deadline 10/8, Nov

Deadline 9/5, Dec Deadline
Advance for Nurses ~ Northern & Southern |12/3 (Freguency Discount
CA Available) $3.700
WEB

Web Banner (468 x 60 pixels) - 1

month {Costs Reflect Frequency
Advance for I.PNs Web Banper Discount Plan) $1.471

* Cost includes Hodes tracking

component
(AdvanceWeb.com (Advance for Nurses Postings running in conjunction
Website) with Print Ads
OTHER

Postcard to be sent directly to
Direct Mail 54,000 LVNs in CA

Targeted Message sent

electronically 10 939 LVNs in CA
E-Blast (Advance for Nurses)
NEWSPAPER
Fairfield Daily Republic 3 col. x 6", black/white $387
Vacaville Reporter 3 col x 6", black/white $716
San Luis Obispo Tribune 3 col x 6", black/white $966
San Luis Obispo Tribune - CMC Reactive |3 col. x 6", black/white $0
The Deserf Sun (Palm Springs) 3 col. x 6", black/white $2,603
Imperial Valley Press 3 col. x 6", black/white $1,096

1/4 page, 5 col. X 10.5"
San Diego Union Tribune black/white $2,739
Redding Record Searchlight 1/8 page, 3 col. x 8", full color $885
Reno Gazefte color $2,131

LVN Recruitment
As of 10/15/08




il e == __|DESCRIPTION SEPT
NEWSPAPER (cout.}
Riverside Press Enterprise 3 col x 5", black/white $1,938
San Jose Mercury News 5 col X 5.25", black/white $897
Contra Costa Times 1/4 page, black/white $673
San Francisco Chronicle 3 col. x 7", black/white $1,951
Bakersfield Californian 1/8 page, full color

3 col X 6", black/white $1,45]
Los Angeles Times black/white $3,349
Fresno Bee color $1,858
Santa Barbara News 3 col x 57, black/whife $1,616

1/4 page, (5 col. X 10.5%),
Inland Valley Daily Bulletin black/white $2,562
Monterey County Herald 3 col. x 6", black/white $1,057
Salinas Californian 4 col X 5", black/white $1,227
Soledad Bee 3 col x 5", black/white $372
Eurcka Times Standard 3 col. x 5", black/white $916
Medford Mail Tribune 3 col x 5% black/white $1,056
Modesto Bee 3 col. x 57, black/white $804
Delano Record, Wasco Tribune & Shafter
Press 3 col. X 5", black/white $533
Tracy Press 3 col. X 5", black/white $293
Palo Verde Times 3 col X 5", black/white $267
Hanford Sentinel 3 col. x 5", black/whute $468
Hanford Sentinel - ASP & PVSP Reactive |3 col x 6", black/white $0
Selma Enterprise/Kingsburg Recorder 3 col. x 5, black/white $339
Paso Robles Press/Atascadero News 2 col. x 5", black/white $759
Santa Maria Times/Times Press Recorder -
CMC Reactive 3 col. X 6", black/white $0
Lassen County Times 3 col. x 5", black/whute $119

LVN Recruitment
As of 10/15/08



DESCRIPTION

SEPT

NEWSPAPER (cont.)

Santa Maria Sun - CMC Reactive

1/4 page, full color

Visalia Times Delta - ASP & PVSP Reactive

3 col X 6", black/white

Lemoore Advance - ASP & PVSP Reactive

3 col. X 6", black/white

LVN TOTAIL

LVN Recruitment
As of 10/15/08




DESCRIPTION SEPT
PHYSICIAN RECRUITME
PRINT
MEDICAL JOURNALS

1/2 Page, Full Color; Feb.

Deadiine 1/14, March

Deadline 2/11, April

Deadline 3/10, May

Deadline 4/14, June

Deadline 5/9, July

Deadline 6/18, Aug.
JAMA - Journal of the American Medical  |Deadlione 7/23, Sept.
Association - Circ. 347,356 total; 42,278 Deadline 8/20, Nov.
residents/fellows Deadline 10/15 $5.489

NEJIM - The New England Journal of
Medicine - Cire. 200,000

1/2 Page, Full Color, July
Deadline 6/20, Sept.
Deadline 822, Nov.
Deadline 10/24

Bonus Distribution - In
Practice (2-3 years),
Deadline 3/5

Deadline 3/17

Bonus Distribution - In
Practice (3-4 years);
Deadline 4/9

i

Bonus Distribution - MD
Career Path, Deadline
514

$5,806

Journal of the American Board of Family
Medicine - Circ. 900

1/2 Page, Full Color;
March Deadline 2/7,
May Deadline 4/7, July
Deadline 6/10, Sept.
Deadline 8/10, Nov.
Deadline 10/10

$3,071

American Family Physician (Official
publication of the American Academy of
Family Practice) - Circ. 190,000
Associated websiles: rja-ads.com,
MedHunters, HealtheCareers

1/3 Page, Black/White,
Feb, Deadline 1/11,
April Deadline 3/11,
June Deadline 5/11,
August Deadline 7/2,
Oct. Deadline 9/3, Dec.
Deadline 11/3 ’

Annals of Internal Medicine (American
College of Physicians) - Circ. 86,206
Associated websites: ACPonline

1/4 Page, Full Color; Feb,|
Deadline 1/13, April
Deadline 3/13, June
Deadline 5/13, August
Deadline 7/1, Oct.

Deadline 9/1, Dec.
Deadline 11/1

Physician Recruitment
As of 10/15/08




DESCRIPTION SEPT
1/2 Page, Full Color,
April Deadline 2/29,
June Deadline 4129,
The Journal of the American Osteopathic | August Deadline 6/29,
(Association (DO Marketplace/The DO) - Oct. Deadline 8/29, Dec.
Cire. 63,758 Deadline 10/29
Full Page, Full Color,
April Deadline 3/25,
Osteopathic Physicians & Surgeons of July Deadline 6/27, Nov.
California (CA DO) - Circ. 1,000 Deadline 10/30
U 7 THYSICITS & SUTECONS 0]
California (CA DO) - Fall Conference
Guide Full Page, Full Color $2.245

AOMA Digest Journal (Arizona Osteopathic
Medical Association) - Circ. 2,200

Full Page, Full Color;
March Dcadline 1/10,
July Deadline 6/8, Oet.

Deadline WE{L

Physician Recruitrnent
As of 10/15/08



DESCRIPTION

SEPT

CORRECTIONAL SYSTEM

CorrectCare - Circ. 16,000

Official Quarterly
Magazine of NCCHC -
National Commission on
Correctional Health Care
1/2 Page, Full Color,
March Deadline 1/11

$2,654

Journal of Correctional Health Care - Circ.
3,100

Official Quarterly Journal
of NCCHC - National
Commission on
Correctional Health Care |
1/2 Page, Full Color;
October Deadline 8/11

DO SO TToT AT
Updates in Correctional
Health Care (San
Antonio, TX), Aprit
Deadline 2/13

Bonus Distribution at
National Conference on
Correctional Health Care
(Chicago, I1L); July
Deadline 5/19

NCCHC Updates Conference Final
Program

Resource conference
attendees rely on for all
conference mformnatior -
Full Page, Full Color;
Deadfine 3/12

NCCHC National Conference Final
Program

Resource conference
attendees rely on for all
conference information -

Full Page, Full Color;

Deadline 8/13 ﬁ L

Physician Recruitment
As of 10/15/08



DESCRIPTION

SEPT

Federal Practitioner

Pecr-reviewed Medical
Journal for healthcare
professionals in the Dept.
of VA, Dept. of Defense
and Public Health Service
- 1/2 Page, Full Color;
Feb Deadline 1/14,
March Deadline 2/13,
April Deadline 3/14,
May Deadline 4/14,
June Deadline 5/14, July
Deadline 6/16, Aug
Deadline 7/14, Sept
Deadline 8/15, Oct
Deadline 9/16, Nov
Deadline 10/14, Dec
Deadline 11/14

$3.,071

CareerMD - Career Fair Program Guide

Full page (8 5" x 11"),
black/white, ran on 9/8

$1.267

MILITARY

The Lighthouse

Bi-Weekly newspaper of
Pt. Mugu NAS/Pt.
Hueneme/CBC
Construction Battallion -
1/4 Page, FFull Color
(Point Mugu, CA);

Deadlines 2 weeks prior
to run date

Golden Eagle

Weekly newspaper of Le
Moore NAS - 1/4 Page,
Full Color (Lemoore,
CA), Deadlines 1 week
prior to run date

Physician Recruitment
As of 10/15/08



DESCRIPTION

SEPT

Observation Post

Weekly newspaper of 29
Palms MCB - 1/4 Page,
Full Color (Twentynine
Palms, CA), Deadlines 1
week prior to run date

Desert Wings

Weekly newspaper of
Edwards AFB - 1/4 Page,
Full Color {Boron, CA);
Deadlines | week prior
to run date

Barstow Log

T (gl 4
Barstow MCLB - 1/4
Page, Full Color
(Barstow, CA);
Deadlines t week prior
to run date

The Aerotech - LA Edition

Bi-Weekly newspaper of
Los Angeles AFB - 1/4
Page, Full Color (Del
Aire, CA); Deadlines 2
weeks prior 1o run date

Rocketeer 11

Bi-Weekly newspaper of
Chima Lake NWS - 1/4
Page, Full Color
(Ridgecrest, CA);
Deadlines 2 weeks prior
to run date

Desert Trail

Weekly newspaper of 29
Palms MCB - 1/4 Page,
Full Color (Twentynine
Palns, CA); Deadlines 1
week prior to run date

Flight Jacket

u el
Miramar MCAS - 1/4
Page, Full Color
(Miramar, CA),
Deadlines 1 week prior
to run date

Ventura Navy Dispatch

Bi-Weekly newspaper of
Pt. Hueneme/Pt. Mugu -
1/4 Page, Full Color
(Point Mugu, CA),
Deadlines 2 weeks prior
to run date

High Desert Warrior

Weekly newspaper of
Fort Irwin National
Training Center - [/4
Page, Full Color (Ft.
Irwin, CA), Deadlines 1
week prior to run date

Physician Recruitment
As of 10/15/08



DESCRIPTION SEPT

High Flyer

o

Taitwind

Weekly newspaper of
Beale AFB - 1/4 Page,
Full Color (Marysville,
CA); Deadlines | week
prior to run date
7Eekly newspaper o
Travis AFB - 1/4 Page,
Full Color (Travis, CA);
Deadlines 1 week prior

to run date

Compass

Scout

Weekly newspaper of
NAS Miramar/Naval
Trainng Center/SD
Submarine Support
Facihty/SD Naval
Hospital/NAS North
Istand/Coronado
Amphibious Base/SD
Naval Station - 1/4 Page,
Full Color (Miramar,
CA), Deadlines I week |
VVCCKTY TICWSPapeToT

Camp Pendleton MCB -
1/4 Page, Full Color
{Camp Pendleton, CA);
Deadlines 1 week prior
to run date

=

Military Transition Times

1/2 page, Full Color ads
running 1x/month from
June - December; Billed

every 2 months.

Physician Recruitment
As of 10/15/08




DESCRIPTION

WEB

MEDICAL SITES

NEJIM - The New England Journal of
Medicine - 33,000 unigue visitors/montl

Sponsorship is a weekly ef
mail sent to residents and
fellows who are
subscribers or are
registered users of
nejm.org (45,000
residents). E-Bulletin
includes a message at the
top of the e-mail, a job
posting listed in the
middle and a banner ad at
the bortom  Billed every

minimum/4 month
consecutive maximum
(cost includes running
into Jan. '09) *Cost
includes Hodes tracking
component. Billed 4
months together. Cost
difference reflected due
10 adding tracking
componernt.

Jama.ama-assn.org - Journal of the
American Medical Association - appx.
113,000 unique visitors/vear

1
page - One Year
(Running 4/11/08-
4/11/09)

Job Postings - 90
days/posting

(banner will appear on
JAMA, American
Medical News &
American Medical
Association sites) - Cost
reflects 182,000 views
over 6 months (minimum
order amount)

$11,935

CareerMD.com - approx. 20,000 - 30,000
unique visitors/month

Career 1M Job Bullerm -
published monthly and
sent via e-mail to 1,350
Intemal Medicine &
Internal Medicine
Subspeciralty Residency
& Fellowship Program
Directors and
Coordinators. Postings
running monthly. Billed
5 months at a time, and
then 4 months at a time -

$1,135

CORRECTIONAL SYSTEM

Physician Recruitment
As of 10/15/08



DESCRIPTION SEPT
ncehe.org (National Commission on 6 Month Banner; * Cost
Correctional Health Care} - Over § Million |includes Hodes tracking
hits per year component
MILITARY

=)

Banner, Job Posting and

Profile Page for 10
TAOnline - Transition Assistance Online months.

Job Postings - 60
Military.com days/posting
3 Postings per 60 Days (3655 each) to cover
Fresno, Susanville and Riverside beginning
in August

-

Job Postings - 9
ACAP (Army Career and Alumni Program} |months/posting

Postings running in

conjunction with Print
Military TransitionTimes.com Ads $0

Physician Recruitment
As of 10/15/08




DESCRIPTION

SEPT

OTHER

Direct Mail

XS POSTCATT TU DT SO
directly to 34,562
Osteopaths, FP & IM
Physicians licensed in
CA (living in CA and
outside CA) - 3/28 mail
date & August tentative
date - List to be
purchased from AMA
(American Medical
Association) and AOA
(American Osteopathic

| PHYSICIAN TOTAL

Physician Recruitment
As of 10/15/08



STATE OF CALIFORNIA
PRISON HEALTH CARE SERVICES

Memorandum

Date : November 19, 2008
To : John Hagar, Chief of Staff
California Prison Health Care Receivership
Via : Kathy Stigall, Director %ﬂ
Human Resources
From : Katrina Hagen, Deputy Director

Workforce Development Branch

Subject : WORKFORCE DEVELOPMENT BRANCH MONTHLY REPORT -
OCTOBER 2008

During the month of October 2008, Workforce Development staff continued with development of initiatives
in local communities statewide to prepare for the seven new health care facilities that the Receivership is
building in the next several years.

Workforce Development Initiatives

e Apprenticeship Program - Steady progress continues on our Apprenticeship Program for Licensed

Vocational Nurses (LVNs) and Psychiatric Technicians (Psych Tech). We met with both Delta

: Community College in Stockton and Southwestern College in San Diego. There is an interesting

axt' dichotomy between the two schools: Delta, the older, more established college, is “supportive in

/ concept” of the program, but administrative hurdles have been put in our path. Southwestern, a very

new campus, is totally supportive of the program, and has even stated that they are already planning

on the increased enrollment that we will need for LVNs. Both colleges, and other colleges, will

support our workforce development efforts, and we will learn from these first two colleges how to
approach different situations.

* A meeting was conducted with the Stockton Unified School District, which has a Career Pathway
program encouraging students to look at various career options, including health care, to discourage
dropping out of school. San Joaquin County has a high school drop out rate in excess of 50 percent.
This may prove to be a great source of entry-level staff or apprentice candidates.

e We attended a Psych Tech Educators conference at Cypress College where workforce development
issues were discussed as it relates to the seven new facilities. They were very interested, given that
our current staffing needs for Psych Techs is very high.

o Staff met with Department of Mental Health about their very successful apprenticeship program at
Napa State Hospital. The information provided was insightful; their guidance will be put to good
use. We have also met with Department of Apprenticeship Standards and supplied them with a copy

P.O. Box 4038 e Sacramento, CA 95812-4038
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John Hagar

(Workforce Development Branch Monthly Report — October 2008)
Page 2

of our Concept Paper for a Prototype Program. They were very impressed by the Concept paper and
are using some of the language in their documents.

Economic Research Report

Staff are developing a research report that will look closely at any and all challenges facing Workforce
Development in staffing the new facilities. A draft structure of the report has been created and research is
underway on certain key topics. This paper will become a substantial tool for our local partners and
internally as we face numerous challenges, both globally and locally, in each community. The report should
be available within the next 30-45 days.

Education and Training Unit (ETU)

The ETU conducts monthly Regional Health Care New Employee Orientation (NEO) in Sacramento,
Corcoran, and Rancho Cucamonga for all newly-hired clinicians. By the first of next year, this program will
be expanded to all health care new hires. ETU is also providing support to the Emergency Response
Training by tracking the status of completed training and researching on-line and satellite training delivery
options to ensure the most expeditious implementation of this training initiative outlined in the Receiver’s
Turn-Around Plan of Action. Additionally, staff have developed curriculum for Corrective Action Plan
training. The course was piloted at the Visalia field office and was well received. We have been invited to
present the Corrective Action Plan training at the Statewide Director of Nursing meeting on December 10,
2008. Lastly, the ETU has spent a great deal of time and resources developing a Budget Change Proposal
(BCP). This BCP will not only expand the existing ETU staff, but will accomplish a merger with the
Education and Professional Development Unit. The newly designed unit will continue to provide NEO
support, along with establishing and coordinating a Preceptor/Proctor, coordinate the Access to Care
Collaborative Training, conduct training needs assessments and recommend training by program area, and
design and develop curriculum.

Recruitment, Support and Qutreach Unit

Recruitment ads appeared in publications and on-line services (attachment).

Due to minimal response to ads for the Receiver’s Roving Physician Team and the remedial classifications
(Clinical Dietician, Food Administrator I, Occupational Therapist, Physical Therapist, Podiatrist, Speech
Pathologist 1/I1, Respiratory Care Practitioner, and Respiratory Care Supervisor), those ads were canceled in
October. Some remedial classification ads will continue to run in November due to early placement
requirements.

P.O. Box 4038 e Sacramento, CA 95812-4038
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APPLICANT TRACKING SYSTEM (ATS)

The ATS, Hodes iQ, was launched on September 2". There are currently 83 jobs posted on our Career
Opportunities page. Outreach staff are training on how to use the various features of the ATS.

MICROSITE

During the month of October 2008, there were over 14,000 visits to the web site and over 31,000 “views” of
the microsite pages. “Views” are the number of times that people utilized the links on the site to go to the
various pages or links available on the new expanded site.

ELIGIBLES

A measurable success of our recruitment ads is the number of eligibles added to our Certification lists.
During October, the following number of candidates was added to the Certification lists:

Physician and Surgeon (IM/FP) Permanent List — 25
Chief Medical Officer — 3

Licensed Vocational Nurse — 246

Psychiatric Technician (Safety) - 18

Registered Nurse - 344

Nurse Executive - 81

QOutreach Unit

The Outreach Unit has experienced an increase in calls due to the new Executive Leadership classifications
being posted on the California Prison Health Care Services (CPHCS) website.

Toll-Free Line calls - 1,090
E-Mails - 290

Total number of calls to date (July 1, 2008 thru October 31, 2008) - 4,057
Total number of e-mails to date (August 1, 2007 thru October 31, 2008) — 857

When callers were asked how they heard about us, the top three responses were:

e Newspaper Ads
e Word of Mouth — California Department of Corrections and Rehabilitation Employee, Family, Friend
e Mass Mailer

P.O. Box 4038 ¢ Sacramento, CA 95812-4038
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Follow-up Contact

Number of initial candidates added to the Applicant Tracking Log — 793
Follow-up contacts by Outreach — 228

Other:

e Staff are developing a new Recruitment and Retention Report which will include health care
classifications not included in the Recruitment and Retention Report provided to the Receiver.

e Staff are developing best practices and procedures for the Hodes IQ Applicant Tracking System.

e Staff drafted policy and procedures for relocation reimbursements for potential candidates and
interview travel reimbursement for current and non-state employees.

e Follow-up letters were sent to 140 attendees at the Connect Publications event in Ontario, California.
The majority of the attendees were Registered Nurses.

Project Management Unit

Centralized Physician Hiring

Progress continues with the Centralized Physician Hiring Project. From October 1, 2007 — August 31, 2007,
168 Physicians and Mid-Level Practitioners have been hired (122 Physician and Surgeons, 16 Chief
Physician and Surgeons, 15 Chief Medical Officers, 10 Nurse Practitioners, and 5 Physician Assistants.

Centralized Pharmacist Hiring

Progress continues with the Centralized Pharmacist Hiring Project. From October 31, 2007 — August 31,
2007, 19 Pharmacist have been hired (13 Pharmacist Is and 6 Pharmacist Ils).

Executive Leader Hiring

Interviews for the Nurse Executive positions are scheduled for November for four pilot locations
(San Quentin, Mule Creek, Folsom, and Sacramento) as well as for the Statewide and Regional level. The
Chief Executive Officer and Medical Executive recruitment is still pending automation of the exam by State
Personnel Board.

Northern and Southern Workforce Planning

The Northern and Southern Workforce Planning Units were extremely busy during the month of October
conducting presentations, attending recruitment events, visiting colleges and working on research projects.

P.O. Box 4038 ® Sacramento, CA 95812-4038
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Northern Workforce Southern Workforce
Accumulated Candidate Contact
Total from July 2007 —October 2008 4,462 4511
Candidates Contacts Acquired
Total-October 2008
Events 195 414
Schools 204 27
Referrals 9 4
Candidate Follow-Up Contact
Total-October 2008 (
Events 87 361
Schools 0 181
Referrals 0 0

Special Projects

Northern and Workforce Planning are jointly researching all issues and challenges for recruitment needs for
our seven new facilities. Other projects include development of:

e Exit Surveys for all separating employees

e Rewards Program proposal to encourage retention

e Residency and Psych Tech Power Point presentations for schools

e Nursing Recruitment Video Scope

e Database Mining and social networking research to determine if it is an effective recruitment tool
Attachment

P.O. Box 4038 e Sacramento, CA 95812-4038




Hodes Report
October 2008

MARKETING

The Hodes recruitment ads appeared in the October issue of the following publications:

Journals

e Journal of the American Dietetic o JAMA (Medical Exec)
Association o Nurseweek (Nurse Exec)

e Advance for the Physical Therapists e Journal of the American Society of
and PT Assistants Health System Pharmacists

e American Journal of Sports e U.S. Pharmacist
Medicine o CA Health System Pharmacist —

e Physical Therapist Bulletin Seminar Program Book 2008

e Journal of the American Optometric e JAMA - Roving Physician
Association e NEJM - Roving Physician

e Optometry and Vision Science e Advance for Nurses — Northern &

e American Optometric Association Southern CA
News e American Family Physician

e Podiatry Today e Annals of Internal Medicine

e Advance for Occupational Therapy e Journal of the American Osteopathic
Practitioners Association

e Advance for Speech Language ¢ Arizona Osteopathic Medical
Pathologists and Audiologists Association Journal

o ASHA Leader e Journal of Correctional Health Care

o AARC Times(American Assoc. for e NCCHC National Conference - Final
Respiratory Care) Program ,

e Respiratory Carte e Federal Practitioner

o RT Magazine
e Medical Group Management
Association Magazine

Online Postings

e AdvanceWeb.com — Physical e AdvanceWeb.com — Speech
Therapist Section, Web Banner Language Pathologist Section, Web

e EyeHunter.com Banner

e Optometry.com e AdvanceWeb.com — Respiratory

e Optometristjobs.com Care Section

¢ AdvanceWeb.com — OT section * AARC.org



Online Postings (cont’d)

e American College of Healthcare e Association of CA Nurse Leaders
Executives (CEO) (Nurse Exec)

e American College of Health Care e Nurse.com (Nurse Exec)
Administration e Careerpharm.org —Job postings, E-

e iHireHealthCareAdministration.com Newsletter
(CEO) e Pharmacyweek.org - runs in

e MGMA.com conjunction with print ads

e Modern Physician — banner e AdvanceWeb.com (Nurses)

e NEJMlJobs.org e NEJM.org

e American College of Physician e JAMA.AMA-ASSN.org — web
Executives — CareerLink , banner

o JAMA (Med Exec)

e American Organization of Nurse
Executives (Nurse Exec)

In addition to the above ads, “proactive” ads for Pharmacist I/II, LVN, and Psychiatric
Technician were placed in 36 local newspapers throughout California, Reno, NV and Medford,
OR. These were generally 3” x 6” ads that combined multiple classifications. These ads ran one
in October.

Newspaper ads for the Receiver’s Roving Physician Team ran in Los Angeles, San Diego, San
Francisco, Sacramento, Fresno, and Bakersfield.



STATE OF CALIFORNIA
PRISON HEALTH CARE SERVICES

Memorandum

Date . December 11, 2008

To . Kathy Stigall, Director
California Prison Health Care Services

From :  Katrina Hagen, Deputy Direct
Workforce Development Branc

Subject . WORKFORCE DEVELOPMENT BRANCH MONTHLY REPORT -
NOVEMBER 2008

During the month of November 2008, Workforce Development Branch (WDB) staff continued with
development of initiatives in local communities statewide to prepare for the seven new health care facilities
that the Receivership is building in the next several years. Staff attended public meetings in Ventura and San
Diego.

Workforce Development Initiatives

e Apprenticeship Program - Steady progress continues on our Apprenticeship Program for Licensed
Vocational Nurses (LVN) and Psychiatric Technicians (Psych Tech). We met with both Delta
Community College in Stockton and Southwestern College in San Diego. For both colleges, cost
remains an issue for small community colleges because colleges are compensated the same for all
full-time student equivalents regardless of course of study. The State’s related and supplemental
instruction budget has been expended and it is anticipated that their next year’s budget will be
reduced.

e Staff made significant progress in developing an LVN apprenticeship classification.

e Staff met with Sutter Health on a plan to grow 450 Registered Nurses (RN) over a five-year period.
Sutter built a facility in Natomas as an auxiliary campus of Los Rios and has successfully trained
90 new RNs a year since 2003. If Sutter Health discontinues their program, we may have an
opportunity to take over the facility as our own training site. Staff is in the process of scheduling a
site visit to the facility.

Economic Research Report

Staff are developing a research report that will look closely at any and all challenges facing WDB in staffing
the new facilities. A draft structure of the report has been created and research is underway on certain key
topics. This paper will become a substantial tool for our local partners and internally as we face numerous
challenges, both globally and locally in each community. The report should be available within the next
30 to 45 days.
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Education and Training Unit (ETU)

ETU staff continue to provide exceptional customer service and support to all staff within California Prison
Health Care Services (CPHCS). One special project completed this month was a pilot training program at
California Medical Facility (CMF) entitled “Cultural Competency.” The training was well received by the
CMF supervisory nursing staff and respective managers. The training served as the initial step toward
identifying a ‘“common ground” to meet and address the above-stated issues in an educational and
informative context. Two more sessions are scheduled in 2008 on December 10 and 17.

Mr. Hagar has approved our proposal for the Executive Program cohort model with UC Davis Extension and
we are hopeful to have the first group of CPHCS executives in attendance during early spring.

The Health Care New Employee Orientation continues to be a large success with our newly hired clinicians.
The program is held monthly in each of the three regions, providing 32 hours of training, coordinated and
conducted with the expert assistance of the ETU training officers.

ETU is working diligently on the 10,000 bed facilities training staffing and space needs, providing detailed
data using industry standards to ensure our facilities will be the benchmark for correctional health care

facilities nationwide.

Recruitment, Support and Qutreach Unit

Recruitment ads for Pharmacist I/II, LVN, and Psych Tech were placed in local newspapers throughout
California; Reno, Nevada; and Medford, Oregon.

A mailer was sent to over 9,500 California licensed Psych Techs. Ninety-eight candidates have contacted us
in the last two weeks as a result of the mailer.

Microsite

During the month of November 2008, there were over 8,500 visits to the web site and over 20,000 “views”
of the microsite pages. “Views” are the number of times that people utilized the links on the site to go to the
various pages or links available on the new expanded site.

Eligibles

A measurable success of our recruitment ads is the number of eligibles added to our certification lists.
During November, the following number of candidates was added to the certification lists:
e Physician and Surgeon (IM/FP) Permanent List — 18
Chief Medical Officer — 5
Chief Physician and Surgeon - 4
LVN -220
Psych Tech (Safety) — 59
Registered Nurse - 312
Nurse Executive - 23
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Outreach Unit

Toll-Free Line calls — 1,090
E-Mails — 290

Total number of calls to date (July 1, 2008 through November 2008) — 4,735
Total number of e-mails to date (August 1, 2007 through November 2008) — 960

When callers were asked how they heard about us, the top three responses were:
e Newspaper Ads
e  Word of Mouth — CDCR Employee, Family, Friend
e Mass Mailer

Follow-up Contact

Number of initial candidates added to the Applicant Tracking Log — 328
Follow-up contacts by Outreach — 77

Other

e Staff continues to develop best practices and procedures for the Hodes IQ Applicant Tracking
System.

e Staff are developing an approval process with the CPHCS web team for content in the “Career
Section” on the CPHCS website to host examination bulletins and career opportunity information.

Project Management Unit

Centralized Physician Hiring

Progress continues with the Centralized Physician Hiring Project. From October 1, 2007 to September 30,
2008, 174 Physicians and Mid-Level Practitioners have been hired (127 Physician and Surgeons, 16 Chief
Physician and Surgeons, 16 Chief Medical Officers, 10 Nurse Practitioners, and 5 Physician Assistants).

Centralized Pharmacist Hiring

Progress continues with the Centralized Pharmacist Hiring Project. From October 31, 2007 to September 30,
2008, 21 Pharmacist have been hired (15 Pharmacist Is and 6 Pharmacist IIs).

Executive Leader Hiring

Progress continues with the Centralized Executive Leader Hiring Project. Since November 2008, three
commitments to hire have been made (one Statewide Nurse Executive and two Regional Nurse Executives).
The goal is to fill 90 percent of the Nurse Executives (in pilot) by December 31, 2008.

P.O. Box 4038 « Sacramento, CA 95812-4038
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Northern and Southern Workforce Planning

The Northern and Southern Workforce Planning Units were extremely busy during the month of November
conducting presentations, attending recruitment events, visiting colleges, and working on research projects.

Northern Workforce Southern Workforce
Accumulated Candidate Contact
Total from July 2007 — November 2008 5,774 8,063
Candidates Contacts Acquired
November 2008
Events 81 232
Schools 119 33
Referrals 2 3
Candidate Follow-Up Contact
November 2008
Events 99 438
Schools 0 243
Referrals 8 0

Special Projects

Northern and Workforce Planning are jointly researching all issues and challenges for recruitment needs for our
seven new facilities. Other projects include development of:

Exit surveys for all separating employees

Rewards program proposal to encourage retention

Residency and Psych Tech PowerPoint presentations for schools

Database mining and social networking research to determine if it is an effective recruitment tool
Economic research for the 10K bed project

National Health Service Corp Program research

We have been able to exceed the turnaround goal of 90 percent fill rate for our nurses; however, due to an
increase in primary care positions, we have regressed a little in obtaining our goal and are at an 87.77 percent
filled rate.
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Hodes Report
November 2008

MARKETING

The Hodes recruitment ads appeared in the November issue of the following publications:

Journals

e Journal of the American Dietetic o Hospital & Health Networks —
Association Bonus distribution at American

e Journal of Sport Rehabilitation Society for Healthcare Risk

e Physical Therapist Bulletin Management

e Journal of the American Optometric e Journal of Healthcare Administrative
Association Management

e Optometry and Vision Science ¢ American College of Physician

e American Optometric Association Executives
News e New England Journal of Medicine

e Podiatry Today (NEJM) -Medical Executive
Journal of the American Podiatric e Nurseweek (Nurse Exec)
Medical Association e CA Society of Health System

¢ American Journal of Occupational Pharmacists
Therapy e NEJM - Physician

e American Therapeutic Recreation e Journal of the American Board of
Association Newsletter Family Medicine

e ASHA Leader e Federal Practitioner

e AARC Times(American Assoc. for e Advance for Nurses — Northern &
Respiratory Care) Southern CA

e RT Magazine o

e Healthcare Executive

Online Postings

e EyeHunter.com ¢ iHireHealthCareAdministration.com
e Optometristjobs.com (CEO)
e AdvanceWeb.com — OT section e American Academy of Medical
e Recreationtherapy.com : Administrators
e ASHA.com (Speech Pathologist) Online Postings (cont’d)
e ACHE (American College of
Healthcare Executives)
e American College of Healthcare e American College of Health Care

Executives (CEO) Administration




e Modern Physician — banner e Pharmacyweek.org - runs in
e NEJMlJobs.org conjunction with print ads
o JAMA (Med Exec) e Advance for LPNs web banner
e American Organization of Nurse e Advance for Nurses — LVN e-blast
Executives (Nurse Exec) e AdvanceWeb.com (Nurses)
e Association of CA Nurse Leaders e NEJM.org
(Nurse Exec) e JAMA.AMA-ASSN.org - web
e Nurse.com (Nurse Exec) banner
. e NCCHC.org
e Careerpharm.org —Job postings, E- e TAOnline
Newsletter e Military.com
e CPHA.com e ACAP.com

In addition to the above ads, “proactive” ads for Pharmacist I/II, LVN, and Psychiatric
Technician were placed in 36 local newspapers throughout California, Reno, NV and Medford,
OR. These were generally 3” x 6” ads that combined multiple classifications. These ads ran
once in November.

DIRECT MAILER

A mailer was sent to over 9,500 California licensed Psychiatric Technicians at the end of
November.

MICROSITE
During the month of November 2008, there were over 8,500 visits to the web site and over

20,000 “views” of the microsite pages. “Views” are the number of times that people utilized the
links on the site to go to the various pages or links available on the new expanded site.
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California Prison Health Care Services
Vacancy Data for PCP’s and Nursing

This report is a compilation of data from the Human Resources Recruitment and Retention Report for November 2008 (Total Positions Authorized
to be Filled, Total Positions Filled, Total Positions Vacant, and Percentage Filled) and the Position Management Report for July 2008 (FTE

Registry Positions and FTE Overtime).

“FTE” is full-time equivalent.

“Approximate Percentage Filled (State EE’s, Registry and Overtime

Combined)” combines the November 2008 filled/vacancy data with October 2008 registry and overtime data for the purpose of determining a
more accurate estimated vacancy rate that includes State employees, registry staff, and overtime staff. PCP classifications include CMO, Chief
Physician & Surgeon, Physician and Surgeon, Nurse Practitioner, and Physician Assistant. Nursing classifications include Supervising RN I, 11

and 111, RN’s, LVN’s, CNA’s, and Licensed Psych Techs.

Total Positions

Approximate

Authorized to be Total Positions Total Positions Percentage FTE Registry Percentage F’illed
Fillod Filled Vacant Filled Positions and (State EE’s,
(State EE’s) (State EE’s) (State EE’s) (State EE’s) FTE Overtime Reglstry and
Overtime
Combined)
ASP
PCP’s 14.0 7.0 7.0 50.00% 8.7 112.14%
NURSING 108.0 109.0 (1.0) 100.93% 9.4 109.63%
CAL
PCP’s 85 9.0 (0.5) 105.88% 0.0 105.88%
NURSING 72.4 66.0 6.4 91.16% 27.8 129.56%
CCC
PCP’s 8.0 7.0 1.0 87.5% 0.0 87.5%
NURSING 54.1 52.0 2.1 96.12% 5.2 105.73%
CClI
PCP’s 12.0 5.0 7.0 41.66% 10.5 129.17%
NURSING 102.7 92.0 10.7 89.58% 1.0 90.56%
CCWF
PCP’s 13.5 16.0 (2.5) 118.52% 0.0 118.52%
NURSING 102.3 99.0 3.3 96.77% 15.7 112.12%
CEN
PCP’s 9.0 7.0 2.0 77.78% 1.3 92.22%
NURSING 67.0 64.0 3.0 95.52% 18.3 122.84%

CIM




PCP’s 175 17.0 0.5 97.14% 2.7 112.57%
NURSING 220.6 209.0 11.6 94.74% 60.9 122.35%
Ciw
PCP’s 11.0 11.0 0.0 100.00% 0.7 106.36%
NURSING 80.2 82.0 (1.8) 102.24% 33.4 143.89%
CMC
PCP’s 18.5 21.0 (2.5) 113.51% 0.0 113.51%
NURSING 213.9 173.0 40.9 80.88% 21.0 90.70%
CMF
PCP’s 29.9 27.0 2.9 90.30% 0.1 90.64%
NURSING 250.9 250.0 0.9 99.64% 30.2 111.68%
COR
PCP’s 155 12.0 3.5 77.42% 2.9 96.13%
NURSING 221.9 211.0 10.9 95.09% 57.6 121.05%
CRC
PCP’s 11.0 11.0 0.0 100.00% 0.0 100.00%
NURSING 57.9 57.0 0.9 98.45% 4.6 106.39%
CTF
PCP’s 16.0 12.0 4.0 75.00% 2.4 90.00%
NURSING 101.4 81.0 20.4 79.88% 25.0 104.54%
CVSP
PCP’s 8.0 8.0 0.0 100.00% 1.7 121.25%
NURSING 57.1 49.0 8.1 85.81% 7.3 98.60%
DVI
PCP’s 10.0 10.0 0.0 100.00% 8.1 181.00%
NURSING 115.6 114.0 1.6 98.62% 37.1 130.71%
FSP
PCP’s 11.0 11.0 0.0 100.00% 0.0 100.00%
NURSING 57.3 52.0 5.3 90.75% 9.4 107.16%
HDSP
PCP’s 10.0 6.0 4.0 60.00% 0.2 62.00%
NURSING 81.9 83.0 (1.1 101.34% 14.0 118.44%
ISP
PCP’s 8.0 8.0 0.0 100.00% 1.1 113.75%
NURSING 68.7 57.0 11.7 82.97% 17.7 108.73%

KVSP




PCP’s 10.0 10.0 0.0 100.00% 0.0 100.00%
NURSING 81.8 86.0 (4.2) 105.13% 54.8 172.13%
LAC

PCP’s 12.0 10.0 2.0 83.33% 0.7 89.17%
NURSING 136.1 130.0 6.1 95.52% 311 118.37%
MCSP

PCP’s 10.0 10.0 0.0 100.00% 0.3 103.00%
NURSING 89.5 92.0 (2.5 102.79% 5.1 108.49%
NKSP

PCP’S 18.0 15.0 3.0 83.33% 0.0 83.33%
NURSING 105.8 94.1 11.8 88.94% 35.3 122.31%
PBSP

PCP’s 9.0 9.0 0.0 100.00% 0.3 103.33%
NURSING 118.2 106.0 12.2 89.68% 4.7 93.65%
PVSP

PCP’s 15.0 4.0 11.0 26.67% 6.0 66.67%
NURSING 85.5 63.0 22.5 73.68% 36.7 116.61%
RJD

PCP’s 155 16.0 (0.5 103.23% 0.2 104.52%
NURSING 134.0 114.0 20.0 85.07% 14.7 96.04%
SAC

PCP’s 11.0 11.0 0.0 100.00% 0.0 100.00%
NURSING 186.1 172.0 141 92.42% 12.3 99.03%
SATF

PCP’s 15.0 1.0 14.0 6.67% 1.1 14.00%
NURSING 116.3 107.0 9.3 92.00% 23.7 112.38%
SCC

PCP’s 9.0 8.0 1.0 88.89% 1.9 110.00%
NURSING 56.2 49.0 7.2 87.19% 4.8 95.73%
SOL

PCP’s 11.0 10.0 1.0 90.91% 0.0 90.91%
NURSING 87.7 78.0 9.7 88.94% 29.9 123.03%
SQ

PCP’s 16.9 14.0 2.9 82.84% 1.6 92.31%
NURSING 132.7 115.0 17.7 86.66% 13.3 96.68%

SVSP




PCP’s 12.0 12.0 0.0 100.00% 2.4 120.00%
NURSING 97.7 87.0 10.7 89.05% 46.9 137.05%
WSP

PCP’s 13.0 12.0 1.0 92.31% 2.6 112.31%
NURSING 102.9 90.0 12.9 87.51% 154 102.43%
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David R. Shaw, Inspector General - Office of the Inspector General

November 12, 2008

J. Clark Kelso, Receiver

California Prison Health Care Receivership Corporation
501 J Street, Suite 100

Sacramento, California 95814

Dear Mr. Kelso:

Enclosed is the Office of the Inspector General’s final report on its inspection of medical care
delivery at California State Prison, Sacramento. Consistent with our agreement with the
Receiver’s Ofﬁce the purpose of our inspection was to evaluate and monitor the progress of
medical care delivery to inmates at the institution. :

The report finds that, based on our weighted scoring system encompassing 20 components,
California State Prison, Sacramento received 65.2 percent of the total weighted points possible.
The report contains a detailed breakdown of the institution’s score in each of the 20 relevant
categories, including the results of all 145 questions.

Thank you for the courtesy and cooperation extended to my staff during the inspection. Please
call Nancy Faszer, Deputy Inspector General, In-Charge, at (916) 830-3622 if you have any
- questions.

Slncerely,

/%/

Dav1d R. Shaw
Inspector General

cc:  Theresa Kimura-Yip, Associate Director, Support Operations Section, Plata Field
' Division
Jasdeep Bal, M.D., Health Care Manager, CSP, Sacramento
James Walker, Warden, California State Prison, Sacramento
Matthew Cate, Secretary, California Department of Corrections and Rehabilitation

Arnold Schwarzenegger, Governor
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Executive Summary

An April 2001 class action lawsuit filed by inmates represented by the Prison Law Office alleged
that the state provided constitutionally inadequate medical care at California state prisons in
violation of inmates’ constitutional rights. And, in October 2005, the U.S. Northern District
Court of California declared that California’s delivery system for prison medical care was
“broken beyond repair” and still not meeting constitutional standards. As a result, the federal
court imposed a receivership to raise the delivery of medical care to constitutional standards. To
evaluate and monitor the progress of medical care delivery to inmates, the receiver requested,
and the Office of the Inspector General (OIG) agreed, to establish an objective, clinically
appropriate, and metric-oriented medical program to annually inspect the delivery of medical
care at each state prison.

In September 2008, we inspected California State Prison, Sacramento (CSP
Sacramento). Our medical inspection encompassed 20 components of medical
delivery and comprised 145 questions. The questions are weighted based on
65.2% their importance to the delivery of medical care to inmates. CSP Sacramento
received 65.2 percent of the total weighted points possible.

Overall
Score

The following summary table lists the 20 components we inspected in order of importance
(highest to lowest), with the institution’s score and the definitions of each inspection component.
The detailed medical inspection results, with the questions for each component, begin on page 7
of this report. While we are committed to helping each institution achieve a higher level of
medical care, it is not our intent to determine the percentage score needed by an institution to
meet constitutional standards—that is a legal matter for the federal court to determine.

Executive Summary Table

Component Weighted Definition
Score
Chronic Care 62.7% Examines how well the prison provided care and medication to inmates with

specific chronic care conditions, which are those that affect (or have the
potential to affect) an inmate’s functioning and long-term prognosis for
more than six months. Our inspection tests the following chronic care
conditions: asthma, Coumadin therapy, diabetes, HIV (Human
Immunodeficiency Virus), and hypertension.

Clinical Services 67.0% Evaluates the inmate’s access to primary health care services and focuses on
inmates who recently received services from any of the prison’s facility or
administrative segregation unit clinics. This component evaluates sick call
processes (doctor or nurse line), medication management, and nursing.

Health Screening 76.4% Focuses on the prison’s process for screening new inmates upon arrival to
the institution for health care conditions that require treatment and
monitoring, as well as ensuring inmates’ continuity of care.

Specialty Services 47.4% Focuses on the prison’s process for approving, denying, and scheduling
services that are outside the specialties of the prison’s medical staff.
Common examples of these services include physical therapy, oncology
services, podiatry consultations, and neurology services.

Urgent Services 82.5% Addresses the care provided by the institution to inmates before and after
they were sent to a community hospital.

Bureau of Audits and Investigations Page 1
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Component

Weighted
Score

Definition

Emergency Services

47.5%

Examines how well the prison responded to medical emergencies.
Specifically, we focused on “man down” or “woman down” situations.
Further, questions determine the adequacy of medical and staff response to a
“man down” or “woman down” emergency drill.

Prenatal Care/Childbirth/Post-
delivery

N/A

Focuses on the prenatal and post-delivery medical care provided to pregnant
inmates. Not applicable at men’s institutions.

Diagnostic Services

68.1%

Addresses the timeliness of radiology (x-ray) and laboratory services and
whether the prison followed up on clinically significant results.

Access to Health Care Information

39.2%

Addresses the prison’s effectiveness in filing, storing, and retrieving medical
records and medical-related information.

Outpatient Housing Unit

75.6%

Determines whether the prison followed department policies and procedures
when placing inmates in the outpatient housing unit. This component also
evaluates whether the placement provided the inmate with adequate care and
whether the physician’s plan addressed the placement diagnosis.

Internal Reviews

70.4%

Focuses on the frequency of meetings held by the prison’s Quality
Management Committee (QMC) and Emergency Response Review
Committee (ERRC) and whether key staff attended the meetings, the
number of medical appeals filed, and the prison’s death review process.

Inmate Transfers

75.3%

Focuses on inmates pending transfer to determine whether the sending
institution documented medication and medical conditions to assist the
receiving institution in providing continuity of care.

Clinic Operations

91.0%

Addresses the general operational aspects of the prison’s facility clinics.
Generally, the questions in this component relate to the overall cleanliness
of the clinics, privacy afforded to inmates during nonemergency visits, use
of priority ducats (slip of paper the inmate carries for scheduled medical
appointments), and availability of health care request forms.

Preventive Services

32.1%

Focuses on inmate cancer screening and influenza immunizations.

Pharmacy Services

74.5%

Addresses whether the prison’s pharmacy complies with various operational
policies, such as conducting periodic inventory counts and maintaining the
currency of medications in its night lockers, keeping signature cards on file
for doctors, and having valid permits. In addition, this component also
addresses whether the pharmacy has an effective process for screening
medication orders for potential adverse reactions/interactions.

Other Services

90.6%

Examines additional areas that are not captured in the other components.
The areas evaluated in this component include the prison’s provision of
therapeutic diets, its handling of inmates who display poor hygiene, and the
availability of the current version of the department’s Health Services
Policies and Procedures.

Inmate Hunger Strikes

10.5%

Examines medical staff’s monitoring of inmates participating in hunger
strikes.

Chemical Agent Contraindications

100%

Addresses the prison’s process of handling inmates who may be predisposed
to an adverse outcome from calculated uses of force (cell extractions)
involving Oleoresin Capsicum (OC), which is commonly referred to as
“pepper spray.” For example, this might occur if the inmate has asthma.

Staffing Levels and Training

95.0%

Examines the prison’s medical staffing levels and training provided.

Nursing Policy

78.6%

Determines whether the prison maintains written policies and procedures for
the safe and effective provision of quality nursing care. The questions in this
component also determine whether nursing staff review their duty
statements and whether supervisors periodically review the work of nurses
to ensure they properly follow established nursing protocols.

Overall Score

65.2%
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Introduction

Under the authority of California Penal Code section 6126, which assigns the Office of the
Inspector General (OIG) responsibility for oversight of the California Department of Corrections
and Rehabilitation, and at the request of the federal receiver, the OIG developed a
comprehensive inspection program to evaluate the delivery of medical care at each of the
California Department of Corrections and Rehabilitation’s 33 adult prisons.

In September 2008, we inspected California State Prison, Sacramento (CSP Sacramento). Our
medical inspection encompassed 20 components of medical delivery and comprised 145
questions. To help readers understand the medical risk associated with certain components of
medical delivery—which pose a greater risk to an inmate-patient—we developed a weighting
system and assigned points to each question. Consequently, we assigned more total points to
more critical components, such as chronic care, clinical services, and health screening. We
assigned fewer total points to less critical components, such as inmate hunger strikes, staffing
levels and training, and chemical agent contraindications. (For a detailed description of the
weighting system, see Objectives, Scope, and Methodology on the next page.)

Background

In April 2001, inmates represented by the Prison Law Office filed a class action lawsuit, now
known as Plata v. Schwarzenegger. The lawsuit alleged that the state provided constitutionally
inadequate medical care at California state prisons in violation of inmates’ constitutional rights.
In June 2002, the parties entered into a Stipulation for Injunctive Relief, and the state agreed to
implement over several years comprehensive new medical care policies and procedures at all
institutions.

Nevertheless, the U.S. Northern District Court of California declared in October 2005 that
California’s delivery system for prison medical care was “broken beyond repair” and still not
meeting constitutional standards. Thus, the federal court imposed a receivership to raise the
delivery of medical care to constitutional standards. In essence, the court ordered the receiver to
manage the state’s delivery of medical care and restructure day-to-day operations to develop and
sustain a system that provides constitutionally adequate medical care to inmates. The court stated
that it would remove the receiver and return control to the state once the system is stable and
provides for constitutionally adequate medical care.

To evaluate and monitor the progress of medical care delivery to inmates, the receiver requested
that the OIG establish an objective, clinically appropriate, and metric-oriented medical
inspection program. Toward that end, the Inspector General agreed to inspect annually each state
prison until the state’s delivery of medical care to inmates meets constitutional standards. We are
committed to helping each institution achieve a higher level of medical care, but it is up to the
federal court to determine the percentage score necessary for an institution to meet constitutional
standards.
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About the Institution

CSP Sacramento, which opened in 1986, is located adjacent to Folsom State Prison. When it first
opened in 1986, the institution was administered by the warden of Folsom State Prison and
called New Folsom. In 1992, the institution’s name was changed to California State Prison,
Sacramento, and since then has been administered as a separate prison with its own warden.
CSP Sacramento houses maximum security inmates serving long sentences or inmates that have
been management problems at other institutions. The institution also serves as a medical hub for
Northern California with a psychiatric services unit, an enhanced outpatient program, and an
enhanced outpatient administrative segregation unit. Along with several clinics that handle non-
urgent requests for medical services, CSP Sacramento treats inmates needing urgent or
emergency care in its three triage and treatment areas (TTA). Further, the institution has an
outpatient housing unit and a state-licensed correctional treatment center. As of

September 17, 2008, the California Department of Corrections and Rehabilitation reported that
CSP Sacramento housed 3,026 male inmates.

Jasdeep Bal, M.D., who serves as both the institution’s health care manager and chief medical
officer, is responsible for CSP Sacramento’s entire health care program.

Objectives, Scope, and Methodology

In designing the medical inspection program, we reviewed the California Department of
Corrections and Rehabilitation’s policies and procedures, relevant court orders, guidelines
developed by the department’s Quality Medical Assurance Team, and guidance developed by the
American Correctional Association. We also reviewed professional literature on correctional
medical care, consulted with clinical experts, and met with stakeholders from the court, the
receiver’s office, the department, and the Prison Law Office to discuss the nature and scope of
the inspection program. Based on input from these stakeholders, we developed a medical
inspection program that evaluates medical care delivery. Within each of 20 components, we
created “yes” or “no” questions designed to gauge performance.

To make the inspection results meaningful to both a medical expert and a lay reader, we worked
with clinical experts to create a weighting system that factors the relative importance of each
component compared to other components. Further, the program considers the relative
importance of each question within a component to the other questions in that component. This
weighting ensures that more critical components—such as those that pose the greatest medical
risk to the inmate-patient—are given more weight compared to those considered less serious. For
example, we assign a high number of possible points to the chronic care component because we
consider this the most serious of all the components. Conversely, we assign very few points to
the nursing policy component because we consider this the least serious inspection component.

Each inspection question is weighted and scored. The score is derived from the percentage of
“yes” answers for each question from all items sampled. We then multiply the percentage of
“yes” answers within a given question by the question’s weight to arrive at a score. The
following example shows how this scoring system works.
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Example Question: Institution X

Answers Weighting Points N/A Unk
Yes No Yes + No Yes % Possible _ Received
Is the clinical history adequate? 40 10 50 80% 20 16 0 0

If the institution receives 40 “yes” answers and 10 “no” answers, the percentage of “yes”
answers to this question equals 80 percent. We calculate the number of points the institution
would receive by multiplying the “yes” percent of 80 by the number of possible points for this
question, which is 20, to arrive at 16 points.

To arrive at the total score, we add the points received for each question and then for each
program component. Finally, we calculate the institution’s overall score by dividing the sum of
the points received by the sum of the points possible. We do not include in the institution’s
overall score the weight for questions that are not applicable or, in some cases, where a lack of
documentation would result in numerous “no” answers for one deviation from policy (unknown).
For instance, an institution may not be able to provide documentation that its emergency
response review committee met for a particular month. Therefore, when we evaluate whether
meeting minutes document monthly meetings for a particular month, the institution would
receive a “no” answer for that question. However, when we evaluate whether the meeting
minutes document the warden’s attendance at the meeting, the answer would be “unknown” so
that the institution’s score is not penalized twice for the same reason, not documenting the
meeting.

To evaluate the institution’s delivery of medical care, we obtained various electronic data files
maintained by the institution for inmate medical scheduling and tracking, pharmacy, and census
data. We used these electronic data files only to identify random samples of inmates receiving or
requiring specific medical services. We then reviewed the medical file for each inmate in our
sample. We did not rely on the medical care information contained in these data files.

In total, we reviewed 175 inmate medical files, which are referred to as unit health records. In
addition, we reviewed staffing level reports, medical appeals summaries, nursing protocols,
summaries of medical drills and emergencies, minutes from Quality Management Committee
and Emergency Response Review Committee hearings, and assorted manual logs or tracking
worksheets related to medical care delivery. We also conducted a live medical emergency drill
and evaluated the adequacy of the responding staff’s actions. Finally, we interviewed medical
and custody staff members about the delivery of medical care to inmates, and we observed day-
to-day medical delivery at the institution.

We do not test the care provided in the licensed hospitals or correctional treatment centers
because they are subject to inspections and oversight by other regulatory agencies.

Consistent with our agreement with the receiver, our report only addresses the conditions found
related to the medical care criteria. We do not discuss the causes of noncompliance, nor do we
make specific recommendations in this report. However, if we learn of an inmate-patient who
needs immediate care, we notify the chief medical officer and request a status report. Moreover,
if we learn of significant departures from community standards, we may report such departures
to the institution’s chief medical officer or quality management committee. Because these
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matters involve confidential medical information protected by state and federal privacy laws,
specific details related to these cases are not included in our report.

For ease of reference, following is a table of abbreviations used in the remainder of this report.

Abbreviations used in this report

AED
BLS
CDCR
CMO
CPR
CTC
CTQ
ER
ERRC
FOBT
FTF
GACH
HCM
HIV
INH
LVN
MD
MOD
OB
oC
OHU
0IG
PCP
QMC
RN
SOAPE
SRN
TB
TTA
UHR
UM

Automatic External Defibrillator
Basic Life Support

California Department of Corrections and Rehabilitation
Chief Medical Officer
Cardio-Pulmonary Resuscitation
Correctional Treatment Center
Confined to Quarters

Emergency Room

Emergency Response Review Committee
Fecal Occult Blood Test

Face-to-Face

General Acute Care Hospital

Health Care Manager

Human Immunodeficiency Virus
Isoniazid (antituberculous medication)
Licensed Vocational Nurse

Medical Doctor

Medical Officer of the Day
Obstetrician

Oleoresin Capsicum (pepper spray)
Outpatient Housing Unit

Office of the Inspector General
Primary Care Provider

Quality Management Committee
Registered Nurse

Subjective, Objective, Assessment, Plan, Education
Supervising Registered Nurse
Tuberculosis

Triage and Treatment Area

Unit Health Record

Utilization Management
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OFFICE OF THE INSPECTOR GENERAL

CALIFORNIA STATE PRISON, SACRAMENTO

MEDICAL INSPECTION RESULTS

9/22/2008 - 9/25/2008

Overall Score:

65.2%

Answers Weighting Points Questions Not Answered

Component Page Yes No Yes + No Yes % Points Possible  Points Received Score % Not Applicable Unknown
Chronic Care 8 121 77 198 61.1% 133 83.4 62.7% 4 3
Clinical Services 8 210 61 271 77.5% 95 63.6 67.0% 51 0
Health Screening 10 78 17 95 82.1% 59 45.1 76.4% 80 5
Specialty Services 11 38 51 89 42.7% 71 33.7 47.4% 28 2
Urgent Services 12 82 23 105 78.1% 59 48.7 82.5% 49 6
Emergency Services 13 20 18 38 52.6% 59 28.0 47.5% 2 3
Diagnostic Services 14 38 17 55 69.1% 52 354 68.1% 10 0
Access to Health Care Information 15 4 4 8 50.0% 51 20.0 39.2% 0 0
Outpatient Housing Unit 16 62 20 82 75.6% 48 36.3 75.6% 2 2
Internal Reviews 17 29 4 33 87.9% 40 28.2 70.4% 0 1
Inmate Transfers 18 15 6 21 71.4% 38 28.6 75.3% 4 0
Clinic Operations 18 26 3 29 89.7% 29 26.4 91.0% 1 0
Preventive Services 19 9 16 25 36.0% 24 7.7 32.1% 1 0
Pharmacy Services 20 9 8 17 52.9% 29 21.6 74.5% 0 0
Other Services 21 8 1 9 88.9% 16 14.5 90.6% 1 0
Inmate Hunger Strikes 21 1 8 9 11.1% 19 2.0 10.5% 0 0
Chemical Agent Contraindications 21 15 0 15 100.0% 17 17.0 100.0% 5 0
Staffing Levels and Training 22 7 1 8 87.5% 16 15.2 95.0% 1 0
Nursing Policy 23 12 3 15 80.0% 14 11.0 78.6% 0 0
Totals 784 338 1122 69.9% 869 566.3 65.2% 239 22
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Answers Weighting Points
Reference .
Number Chronic Care Yes No Yes+No Yes % Possible Received Score % N/A  Unk
03.076 Was the inmate's most recent chronic care visit within the time frame 22 3 25 88.0% 10 8.8 88.0% 0 0
required by the degree of control of the inmate's condition based on
his or her prior visit?
03.077 Were key elements on Forms 7419 (Chronic Care Follow-Up Visit) 1 24 25 4.0% 10 0.4 4.0% 0 0
and 7392 (Primary Care Flow Sheet) filled out completely for the
inmate's two most recent visits?
03.082 Did the institution document that it provided the inmate with health 16 9 25 64.0% 12 7.7 64.0% 0 0
care education?
03.175 Did the inmate receive his or her prescribed chronic care medications 11 13 24 45.8% 18 8.3 45.8% 0 1
during the most recent three-month period or did the institution
follow departmental policy if the inmate refused to pick up or show
up for his or her medications?
03.235 Is the clinical history adequate? 12 8 20 60.0% 18 10.8 60.0% 0 0
03.236 Is the focused clinical examination adequate? 17 3 20 85.0% 19 16.2 85.0% 0 0
03.237 Is the assessment adequate? 11 4 15 73.3% 19 13.9 73.3% 4 1
03.238 Is the plan adequate and consistent with the degree of control based 11 8 19 57.9% 19 11.0 57.9% 0 1
on the chronic care program intervention and follow up requirements?
03.262 Is the inmate's Problem List complete and filed accurately in the 20 5 25 80.0% 8 6.4 80.0% 0 0
inmate's unit health record (UHR)?
Component Subtotals: 121 77 198 61.1% 133 83.4 62.7 % 4 3
Answers Weighting Points
Reference . . .
Number Clinical Services Yes No Yes+No Yes % Possible Received Score % N/A  Unk
01.024 RN FTF Documentation: Did the inmate's request for health care get 24 1 25 96.0% 4 3.8 96.0 % 0 0
reviewed the same day it was received?
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Reference
Number

Answers

Weighting Points

Clinical Services Yes

No Yes + No Yes %

Possible Received Score % N/A  Unk

01.027

If the RN determined a referral to a primary care physician (PCP) 5
was necessary, was the inmate seen within the timelines specified by
the RN during the FTF triage?

12

17

29.4%

8 24

29.4% 8

01.247

Sick Call Follow-up: If the provider ordered a follow-up sick call 1
appointment, did it take place within the time frame specified?

25.0%

25.0% 21

01.124

Sick Call Medication: Did the institution administer or deliver 5
prescription medications (new orders) to the inmate within specified
time frames?

18

23

21.7%

21.7%

(V]

01.025

RN FTF Documentation: Did the RN complete the face-to-face 19
(FTF) triage within one (1) business day after the Form 7362 was
reviewed?

25

76.0%

76.0% 0

01.246

Did documentation indicate that the RN reviewed all of the inmate's 23
complaints listed on Form 7362 (Health Care Services Request
Form)?

25

92.0%

92.0% 0

01.157

RN FTF Documentation: Did the RN's subjective note address the 22
nature and history of the inmates primary complaint?

24

91.7%

91.7% 1

01.159

RN FTF Documentation: Did the RN's objective note include vital 21
signs and a focused physical examination, and did it adequately
address the problems noted in the subjective note?

23

91.3%

91.3%

(V]

01.244

RN FTF Documentation: Did the RN's objective note include 22
allergies, weight, current medication, and where appropriate,
medication compliance?

24

91.7%

91.7% 1

01.158

RN FTF Documentation: Did the RN's assessment provide 21
conclusions based on subjective and objective data, were the

conclusions formulated as patient problems, and did it contain

applicable nursing diagnoses?

22

95.5%

95.5% 3

0

0

0

0

0

0

0

01.162

RN FTF Documentation: Did the RN's plan include an adequate 22
strategy to address the problems identified during the FTF triage?

24

91.7%

91.7% 1
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Answers Weighting Points
Reference . . .
Number Clinical Services Yes No Yes+No Yes % Possible Received Score % N/A  Unk
01.163 RN FTF Documentation: Did the RN's education/instruction 17 5 22 77.3% 5 3.9 77.3% 3 0
adequately address the problems identified during the FTF triage?
15.234 Are clinic response bags audited daily and do they contain essential 0 2 2 0.0% 5 0.0 0.0% 0 0
items?
21.278 Was there adequate prior management of pre-existing medical 8 3 11 72.7% 20 14.5 72.7% 9 0
conditions that contributed to the need for the TTA visit?
Component Subtotals: 210 61 271 77.5% 95 63.6 67.0% 51 0
Answers Weighting Points
Reference .
Number Health Screenlng Yes No Yes+No Yes % Possible Received Score % N/A  Unk
02.016 Did the institution complete the initial health screening on the same 20 0 20 100.0% 9 9.0 100.0% 0 0
day the inmate arrived at the institution?
02.020 Did the LVN/RN adequately document the tuberculin test or a review 18 2 20 90.0% 6 54 90.0% 0 0
of signs and symptoms if the inmate had a previous positive
tuberculin test?
02.015 Was a review of symptoms completed if the inmate's tuberculin test 1 0 1 100.0% 7 7.0 100.0% 17 2
was positive, and were the results reviewed by the infection control
nurse?
02.128 If the inmate had an existing medication order upon arrival at the 4 8 12 33.3% 8 2.7 33.3% 8 0
institution, did the inmate receive the medications by the next
calendar day, or did a physician explain why the medications were
not to be continued?
02.007 Non-reception center: Does the health care transfer information form 19 0 19 100.0% 7 7.0 100.0% 0 l
indicate that it was reviewed and signed by licensed health care staff
within one calendar day of the inmate's arrival at the institution?
02.014 Non-reception center: If the inmate was scheduled for a specialty 0 0 0 0.0% 0 0.0 0.0% 19 l
appointment at the sending institution, did the receiving institution
schedule the appointment within 30 days of the original appointment
date?
Bureau of Audits and Investigations Page 10

Office of the Inspector General

State of California




Answers Weighting Points
Reference .
Number Health Screenlng Yes No Yes+No Yes % Possible Received Score % N/A  Unk
02.111 Non-reception center: Did the inmate receive medical 2 1 3 66.7% 6 4.0 66.7 % 16 1
accommodations upon arrival, if applicable?
02.017 If yes was answered to any of the questions on the initial health 12 0 12 100.0% 8 8.0 100.0% 8 0
screening form(s), did the RN provide an assessment and disposition
on the date of arrival?
02.018 If, during the assessment, the RN referred the inmate to a clinician, 2 6 8 25.0% 8 2.0 25.0% 12 0
was the inmate seen within the time frame?
Component Subtotals: 78 17 95 821% 59 451 76.4% 80 5
Answers Weighting Points
Reference . .
Number Spec1alty Services Yes No Yes + No Yes % Possible Received Score % N/A  Unk
07.037 Did the institution approve or deny the PCP's request for specialty 10 12 22 45.5% 8 3.6 45.5% 0 0
services within the specified time frames?
07.038 Did the PCP see the inmate between the date the PCP ordered the 1 12 13 7.7% 8 0.6 7.7% 4 0
service and the date the inmate received it, in accordance with
specified time frames?
07.035 Did the inmate receive the specialty service within specified time 8 9 17 47.1% 9 4.2 47.1% 0 0
frames?
07.090 Physical therapy services: Did the physical therapist assess the 2 0 2 100.0% 8 8.0 100.0% 15 0
inmate and document the treatment plan and treatment provided to
the inmate?
07.043 Did the PCP review the consultant's report and see the inmate for a 2 7 9 22.2% 9 2.0 22.2% 7 1
follow-up appointment after the specialty services consultation within
specified time frames?
07.260 Was the institution's denial of the PCP's request for specialty services 4 0 4 100.0% 9 9.0 100.0% 0 1
consistent with the "medical necessity" requirement?
07.259 Was there adequate documentation of the reason for the denial of 3 2 5 60.0% 5 3.0 60.0% 0 0
specialty services?
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Answers Weighting Points
Reference . .
Number Speclalty Services Yes No Yes+No Yes % Possible Received Score % N/A  Unk
07.270 Did the specialty provider provide timely findings and 8 7 15 53.3% 6 3.2 53.3% 2 0
recommendations or did an RN document that he or she called the
specialty provider to ascertain the findings and recommendations?
07.261 Is the institution scheduling high-priority (urgent) specialty services 0 2 2 0.0% 9 0.0 0.0% 0 0
within 14 days?
Component Subtotals: 38 51 89 42.7% 71 33.7 47.4% 28 2
Answers Weighting Points
Reference .
Number Urgent Services Yes No Yes + No Yes % Possible Received Score % N/A  Unk
21.248 Upon the inmate's discharge from the community hospital, did the 15 4 19 78.9% 7 5.5 78.9 % 1 0
triage and treatment area (TTA) registered nurse document that he or
she reviewed the inmate's discharge plan and completed a face-to-
face assessment of the inmate?
21.250 Upon the inmate's discharge from the community hospital, did the 8 3 11 72.7% 7 5.1 72.7% 9 0
inmate's Primary Care Provider (PCP) provide orders for appropriate
housing for the inmate?
21.251 Upon the inmate's discharge from the community hospital, did the 4 0 4 100.0% 7 7.0 100.0% 15 1
registered nurse intervene if the inmate was housed in an area that
was inappropriate for nursing care based on the primary care
provider's (PCP) housing orders?
21.249 Upon the inmate's discharge from the community hospital, did the 12 8 20 60.0% 7 4.2 60.0% 0 0
inmate receive a follow-up appointment with his or her primary care
provider (PCP) within five calendar days of discharge?
21.281 Upon the inmate's discharge from a community hospital, did the 11 0 11 100.0% 6 6.0 100.0% 6 3
institution administer or deliver all prescribed medications to the
inmate within specified time frames?
21.275 Was the TTA documentation adequate for evaluating the clinical care 13 7 20 65.0% 10 6.5 65.0% 0 0
provided?
21.276 While the patient was in the TTA, was the clinical care rendered by 10 1 11 90.9% 7 6.4 90.9 % 8 1
the attending provider adequate and timely?
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Answers Weighting Points
Reference .
Number Urgent Services Yes No Yes + No Yes % Possible Received Score % N/A  Unk
21.279 For patients managed by telephone consultation alone, was the 9 0 9 100.0% 8 8.0 100.0% 10 1
provider's decision not to come to the TTA appropriate?
Component Subtotals: 82 23 105 78.1% 59 48.7 82.5% 49 6
Answers Weighting Points
Reference .
Number Emergency Services Yes No Yes + No Yes % Possible Received Score % N/A  Unk
08.183 Was the medical emergency responder notified of the medical 4 0 4 100.0% 5 5.0 100.0% 0 0
emergency without delay?
08.241 Did the first responder provide adequate basic life support (BLS) 0 3 3 0.0% 6 0.0 0.0% 1 0
prior to medical staff arriving?
08.184 Did the medical emergency responder arrive at the location of the 4 0 4 100.0% 4 4.0 100.0% 0 0
medical emergency within five (5) minutes of initial notification?
08.185 Did the medical emergency responder use proper equipment to 1 1 2 50.0% 7 3.5 50.0% 1 1
address the emergency and was adequate medical care provided
within the scope of his or her license?
08.242 Did licensed health care staff call 911 without unnecessary delay 2 2 4 50.0% 6 3.0 50.0% 0 0
after a life-threatening condition was identified by a licensed health
care provider or peace officer?
08.187 Did the institution provide adequate preparation for the ambulance's 1 1 2 50.0% 4 2.0 50.0% 0 2
arrival, access to the inmate, and departure?
08.186 Were both the first responder (if peace officer or licensed health care 4 0 4 100.0% 4 4.0 100.0% 0 0
staff) and the medical emergency responder basic life support (BLS)
certified at the time of the incident?
08.222 Were the findings of the institution's Emergency Response Review 2 2 4 50.0% 7 3.5 50.0% 0 0
Committee (ERRC) supported by the documentation and completed
within 30 days?
15.256 Emergency Medical Response Drill: Did the responding officer 0 1 1 0.0% 1 0.0 0.0% 0 0
properly perform an assessment on the patient for responsiveness?
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Answers Weighting Points

Reference

Number Emergency Services Yes No Yes+No Yes % Possible Received Score % N/A  Unk
15.257 Emergency Medical Response Drill: Did the responding officer 0 1 1 0.0% 2 0.0 0.0% 0 0
properly perform CPR?
15.258 Emergency Medical Response Drill: Did the responding officer 0 1 1 0.0% 2 0.0 0.0% 0 0
begin CPR without unecessary delay?
15.282 Emergency Medical Response Drill: Did medical staff arrive on 0 1 1 0.0% 2 0.0 0.0% 0 0
scene in five minutes or less?
15.283 Emergency Medical Response Drill: Did the emergency medical 0 1 1 0.0% 1 0.0 0.0% 0 0
responders arrive with proper equipment (ER bag, bag-valve-mask,
AED)?
15.284 Emergency Medical Response Drill: Did the responding officer 0 1 1 0.0% 1 0.0 0.0% 0 0
provide accurate information to responding medical staff?
15.285 Emergency Medical Response Drill: Did emergency medical 1 0 1 100.0% 1 1.0 100.0% 0 0
responders continue basic life support?
15.286 Emergency Medical Response Drill: Did medical staff continue with 0 1 1 0.0% 1 0.0 0.0% 0 0
CPR without transporting the patient until the arrival of ambulance
personnel? If the patient was transported, was this decision justified?
15.287 Emergency Medical Response Drill: Was 911 called without 0 1 1 0.0% 2 0.0 0.0% 0 0
unnecessary delay?
15.240 Emergency Medical Response Drill: Did the responding officer 1 0 1 100.0% 2 2.0 100.0% 0 0
activate the emergency response system by providing the pertinent
information to the relevant parties, immediately and without delay?
15.255 Emergency Medical Response Drill: Did the responding officer 0 1 1 0.0% 1 0.0 0.0% 0 0
carry and use the proper equipment (protective shield or micro-mask,
gloves) required by the department?
Component Subtotals: 20 18 38 52.6% 59  28.0 47.5% 2 3
Answers Weighting Points
Reference . . .
Number Dlagnostlc Services Yes No Yes + No Yes % Possible Received Score % N/A  Unk
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Answers

Weighting Points

Reference

Number Diagnostic Services Yes No Yes+No Yes % Possible Received Score % N/A  Unk

06.049 Radiology order: Was the radiology service provided within the time 5 0 5 100.0% 7 7.0 100.0% 0 0
frame specified in the physician's order?

06.245 Radiology order: Was the diagnostic report received by the 4 1 5 80.0% 8 6.4 80.0% 0 0
institution within 14 days?

06.200 Radiology order: Did the primary care provider (PCP) review the 0 5 5 0.0% 7 0.0 0.0% 0 0
diagnostic report and initiate written notice to the inmate within two
(2) business days of the date the institution received the diagnostic
reports?

06.188 All laboratory orders: Was the specimen collected within the 9 1 10 90.0% 6 54 90.0% 0 0
applicable time frames of the physician's order?

06.191 All diagnostic services: Did the PCP document the clinically 7 2 9 77.8% 7 54 77.8% 6 0
significant diagnostic test results on Form 7230 (Interdisciplinary
Progress Notes)?

06.263 All diagnostic services: Did the PCP adequately manage clinically 10 1 11 90.9% 10 9.1 90.9 % 4 0
significant test results?

06.202 All laboratory orders: Did the PCP review the diagnostic reports and 3 7 10 30.0% 7 2.1 30.0% 0 0
initiate written notice to the inmate within two (2) business days of
the date the institution received the diagnostic reports?

Component Subtotals: 38 17 S5 69.1% 52 354 68.1% 10 0
Answers Weighting Points

Reference .

Number Access to Health Care Information Yes No Yes+No Yes % Possible Received Score % N/A  Unk
19.150 Is the medical records office current with its loose filing? 0 1 1 0.0% 9 0.0 0.0% 0 0
The institution's main medical records area had approximately 24 3/4 inches of
loose filing.

19.169 Did medical records staff make unit health records (UHR) available 2 0 2 100.0% 15 15.0 100.0% 0 0
to clinic staff for the inmates ducated for medical appointments the
next day?
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Answers Weighting Points
Reference .
Number Access to Health Care Information Yes No Yes+No Yes%  Possible Received Score % N/A  Unk
19.243 Was the institution able to account for the OIG's requested UHR 0 1 1 0.0% 12 0.0 0.0% 0 0
files?
19.266 Does the institution properly file inmates' medical information? 0 1 1 0.0% 5 0.0 0.0% 0 0
19.271 While reviewing unit health records (UHR) as part of the OIG's 0 1 1 0.0% 5 0.0 0.0% 0 0
inspection, were the OIG's RN and MD inspectors able to locate all
relevant documentation of health care provided to inmates?
19.272 Does the institution promptly file blood pressure logs in unit health 2 0 2 100.0% 5 5.0 100.0% 0 0
records (UHR)?
Component Subtotals: 4 4 8 50.0% 51 20.0 39.2% 0 0
Answers Weighting Points
Reference . . .
N Outpatlent Houslng Unit Yes No Yes+No Yes % Possible Received Score % N/A  Unk
04.052 Did the RN complete an initial assessment of the inmate on the day 9 1 10 90.0% 5 4.5 90.0% 0 0
of placement?
04.051 Did the primary care provider (PCP) evaluate the inmate within one 9 1 10 90.0% 5 4.5 90.0% 0 0
calendar day after placement?
04.053 While the inmate was placed in the OHU, did the PCP complete the 3 7 10 30.0% 4 1.2 30.0% 0 0
Subjective, Objective, Assessment, Plan and Education (SOAPE) at a
minimum of every 14 days?
04.054 Did the utilization management (UM) nurse assess the inmate within 0 8 8 0.0% 4 0.0 0.0% 2 0
one week of the inmate's placement and every 30 days thereafter?
04.112 Was the PCP's initial evaluation adequate for the problem(s) 9 2 11 81.8% 5 4.1 81.8% 0 0
requiring OHU placement?
04.230 Was the PCP's initial assessment (or diagnoses) appropriate for the 10 0 10 100.0% 5 5.0 100.0% 0 1
findings in the initial evaluation?
04.056 Did the PCP's plan adequately address the initial assessment? 10 0 10 100.0% 5 5.0 100.0% 0 1
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Answers Weighting Points
Reference . . .
N Outpatlent Houslng Unit Yes No Yes+No Yes % Possible Received Score % N/A  Unk
04.208 Was the level of care available in the OHU appropriate to the 11 0 11 100.0% 9 9.0 100.0% 0 0
patient's clinical presentation?
15.103 In the outpatient housing unit (OHU), are patient call buttons 0 1 1 0.0% 3 0.0 0.0% 0 0
operational or does medical staff make rounds every 30 minutes?
15.225 Does the OHU use disinfectant daily in common patient areas? 1 0 1 100.0% 3 3.0 100.0% 0 0
Component Subtotals: 62 20 82 75.6% 48 36.3 75.6 % 2 2
Answers Weighting Points
Reference .
Number INternal Reviews Yes No Yes+No Yes % Possible Received Score % N/A  Unk
17.221 Did the institution complete a medical emergency response drill for 0 1 1 0.0% 5 0.0 0.0% 0 0
each watch and include participation from each medical facility
during the most recent full quarter?
17.174 Did the institution promptly process inmate medical appeals during 0 1 1 0.0% 5 0.0 0.0% 0 0
the most recent 12 months?
17.136 For each death sampled, did the institution complete the death review 4 1 5 80.0% 5 4.0 80.0% 0 0
process?
17.132 Do the Emergency Response Review Committee (ERRC) meeting 5 1 6 83.3% 5 4.2 83.3% 0 0
minutes document monthly meetings for the last six (6) months?
17.138 Do the Emergency Response Review Committee (ERRC) meeting 5 0 5 100.0% 5 5.0 100.0% 0 1
minutes document the warden's (or his or her designee's) attendance?
17.118 Do the Quality Management Committee (QMC) meeting minutes 6 0 6 100.0% 5 5.0 100.0% 0 0
document monthly meetings for the last six (6) months?
17.119 Did the Quality Management Committee (QMC) report its findings to 6 0 6 100.0% 5 5.0 100.0% 0 0
the HCM/CMO each of the last six (6) meetings?
17.135 Did the last three Quality Management Committee (QMC) meeting 3 0 3 100.0% 5 5.0 100.0% 0 0
minutes reflect findings and strategies for improvement?
Component Subtotals: 29 4 33 87.9% 40 28.2 70.4 % 0 1
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Answers Weighting Points
Reference
Number Inmate Transfers Yes No Yes+No Yes % Possible Received Score % N/A  Unk
05.108 Did Receiving and Release have the inmate's UHR and transfer 5 0 5 100.0% 7 7.0 100.0% 0 0
envelope?
05.109 If the inmate was scheduled for any upcoming specialty services, 1 0 1 100.0% 8 8.0 100.0% 4 0
were the services noted on Form 7371 (Health Care Transfer
Information)?
05.110 Do all appropriate forms in the transfer envelope identify all 5 0 5 100.0% 8 8.0 100.0% 0 0
medications ordered by the physician, and are the medications in the
transfer envelope?
05.171 Did an RN complete all applicable sections of Form 7371 (Health 4 1 5 80.0% 7 5.6 80.0% 0 0
Care Transfer Information) based on the inmate's UHR?
05.172 Did the Health Records Department maintain a copy of the inmate's 0 5 5 0.0% 8 0.0 0.0% 0 0
Form 7371 (Health Care Transfer Information) and Form 7231A
(Outpatient Medication Administration Record) when the inmate
transferred?
Component Subtotals: 15 6 21 714% 38  28.6 75.3% 4 0
Answers Weighting Points
Reference . . .
Number Clinic Operatlons Yes No Yes+No Yes % Possible Received Score % N/A  Unk
14.023 Does the institution make the Form 7362 (Health Care Services 7 0 7 100.0% 4 4.0 100.0% 0 0
Request Form) available to inmates?
14.165 Are the clinic floors, waiting room chairs, and equipment cleaned 3 0 3 100.0% 2 2.0 100.0% 0 0
with a disinfectant daily?
14.164 Are areas available to ensure privacy during RN face-to-face 4 1 5 80.0% 3 24 80.0% 0 0
assessments and doctors' examinations for non-emergencies?
14.166 Was the medication stored in a sealed container if food was present 2 0 2 100.0% 2 2.0 100.0% 0 0
in the clinic refrigerator?
14.131 Do medication nurses understand that medication is to be 2 0 2 100.0% 4 4.0 100.0% 0 0
administered by the same licensed staff member who prepares it and
on the same day?
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Answers Weighting Points
Reference . . .
Number Clinic Operatlons Yes No Yes+No Yes % Possible Received Score % N/A  Unk
14.106 Does clinical staff wash their hands (either with soap or hand 2 2 4 50.0% 4 2.0 50.0% 0 0
sanitizer) or change gloves between patients?
14.033 Does the institution have an adequate process to ensure inmates who 2 0 2 100.0% 4 4.0 100.0% 0 0
are moved to a new cell still receive their medical ducats?
14.032 Does medical staff understand the institution's priority ducat process? 2 0 2 100.0% 2 2.0 100.0% 0 0
14.160 Does the institution have a process to identify, review, and address 2 0 2 100.0% 4 4.0 100.0% 0 0
urgent appointments if a doctor's line is canceled?
14.029 Does medical staff in the facility clinic know which inmates are on 0 0 0 0.0% 0 0.0 0.0% 1 0
modified program or confined to quarters (CTQ) and does staff have
an adequate process to ensure those inmates receive their medication?
Component Subtotals: 26 3 29  89.7% 29 264 91.0% 1 0
Answers Weighting Points
Reference . .
Number Preventive Services Yes No Yes + No Yes % Possible Received Score % N/A  Unk
10.228 Inmates prescribed INH: Did the institution properly administer the 2 3 5 40.0% 6 24 40.0% 0 0
medication to the inmate?
10.232 Inmates prescribed INH: Did the institution monitor the inmate 0 5 5 0.0% 6 0.0 0.0% 0 0
monthly for the most recent three months he or she was on the
medication?
10.229 Inmates with TB code 34: Was the inmate evaluated for signs and 2 3 5 40.0% 7 2.8 40.0% 0 0
symptoms of TB within the previous 12 months?
10.086 All inmates age 66 or older: Did the inmate receive an influenza 0 0 0 0.0% 0 0.0 0.0% 1 0
vaccination within the previous 12 months or was the inmate's refusal
documented?
Of the two inmates at the institution age 66 or older, only one record was
available. Since the results of a single sample item can be misleading, we did not
complete this test.
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Answers Weighting Points
Reference . .
Number Preventive Services Yes No Yes + No Yes % Possible Received Score % N/A  Unk
10.085 Male inmates age 51 or older: Did the inmate receive a fecal occult 5 5 10 50.0% 5 2.5 50.0% 0 0
blood test (FOBT) within the previous 12 months or was the inmate's
refusal documented?
Component Subtotals: 9 16 25  36.0% 24 7.7 32.1% 1 0
Answers Weighting Points
Reference .
Number Pharmacy Services Yes No Yes+No Yes % Possible Received Score % N/A  Unk
13.139 Does the institution conspicuously post a valid permit in its 1 0 1 100.0% 2 2.0 100.0% 0 0
pharmacies?
13.141 Does the institution properly maintain its emergency crash cart 4 1 5 80.0% 2 1.6 80.0% 0 0
medications?
13.252 Does the institution properly maintain medications in its drug night 1 0 1 100.0% 2 2.0 100.0% 0 0
locker(s)?
13.253 Does the institution conduct monthly inspections of its emergency 0 6 6 0.0% 1 0.0 0.0% 0 0
cart and drug night locker(s)?
13.142 Is the Pharmacist in Charge's license current? 1 0 1 100.0% 5 5.0 100.0% 0 0
13.144 Does the pharmacist in charge maintain a valid signature card that 0 1 1 0.0% 6 0.0 0.0% 0 0
contains the required information for all primary care providers
(PCP)?
13.145 Does the pharmacist in charge have an effective process for screening 1 0 1 100.0% 7 7.0 100.0% 0 0
new medication orders for potential adverse reactions?
13.148 Does the pharmacist in charge monitor the quantity of medications on 1 0 1 100.0% 4 4.0 100.0% 0 0
hand, and does the pharmacy conduct an annual inventory to ensure
that the quantity of medications in the system matches the quantity of
medications on hand?
Component Subtotals: 9 8 17 529% 29 21.6 74.5 % 0 0
Bureau of Audits and Investigations Page 20

Office of the Inspector General

State of California




Answers Weighting Points
Reference .
Number Other Services Yes No Yes+No Yes%  Possible Received Score % N/A  Unk
15.059 Did the institution properly provide therapeutic diets to inmates? 2 0 2 100.0% 4 4.0 100.0% 0 0
15.058 If the institution does not offer therapeutic diets, does staff follow the 0 0 0 0.0% 0 0.0 0.0% 1 0
department's procedures for transferring inmates who are determined
to require a therapeutic diet?

15.134 Did the institution properly respond to all active cases of TB 1 0 1 100.0% 5 5.0 100.0% 0 0
discovered in the last six months?

15.265 Is the most current version of the CDCR Health Services Policies and 1 1 2 50.0% 3 1.5 50.0% 0 0
Procedures available in the institution's law library?

20.092 Hygiene Intervention: Did custody staff understand the department's 4 0 4 100.0% 4 4.0 100.0% 0 0
policies and procedures for identifying and evaluating inmates
displaying inappropriate hygiene management?

Component Subtotals: 8 1 9 88.9% 16 14.5 90.6 % 1 0
Answers Weighting Points

Reference .

Number Inmate Hunger Strikes Yes No Yes+No Yes % Possible Received Score % N/A  Unk

11.097 Did the RN conduct a face-to-face triage of the inmate within two (2) 1 2 3 33.3% 6 2.0 33.3% 0 0
business days of receipt of the Form 128-B and document the
inmate's reasons for the hunger strike, most recent recorded weight,
current weight, vital signs, and physical condition?
11.099 After the first 48 hours, did an RN or PCP complete daily 0 3 3 0.0% 6 0.0 0.0% 0 0
assessments documenting the inmate's weight, physical condition,
emotional condition, vital signs, and hydration status?
11.100 After the first 72 hours, did a physician perform a physical 0 3 3 0.0% 7 0.0 0.0% 0 0
examination and order a metabolic panel and a urinalysis of the
inmate?
Component Subtotals: 1 8 9 11.1% 19 2.0 10.5% 0 0
Answers Weighting Points
Reference . . .. .
Number Chemical Agent Contraindications Yes No Yes+No Yes%  Possible Received Score %  N/A  Unk
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Answers Weighting Points
Reference . . .. .
Number Chemical Agent Contraindications Yes No Yes+No Yes%  Possible Received Score % N/A  Unk
12.062 Did the institution document that it consulted with an RN or primary 5 0 5 100.0% 9 9.0 100.0% 5 0
care provider (PCP) before a calculated use of OC?
12.064 Did the institution record how it decontaminated the inmate and did it 10 0 10 100.0% 8 8.0 100.0% 0 0
follow the decontamination policy?
Component Subtotals: 15 0 15 100.0% 17 17.0 100.0% 5 0
Answers Weighting Points
Reference o .
St Staffing Levels and Tl'allllllg Yes No Yes+No Yes % Possible Received Score % N/A  Unk
18.002 Information purposes only: Calculate the institution's average 0 0 0 0.0% 0 0.0 0.0% 1 0
vacancy percentages, the number of health care staff starting within
six (6) months of the OIG visit, and the number of health care staff
hired from the registry.
The institution provided vacancy statistics within four licensed medical staffing
groups: (1) management; (2) primary care providers, (3) supervision, and (4)
rank and file nursing.
Total number of filled positions: 84.5
Total number of vacancies: 0
Total number of positions: 84.5
Vacancy percentage: 0%
Number of staff hired within last six months: 11 (13%)
Total number of registry staff: 49
18.004 Did the institution have a registered nurse (RN) available on site 24 1 0 1 100.0% 4 4.0 100.0% 0 0
hours a day, seven days a week, for emergency care?
18.005 Did the institution have a physician on site, a physician on call, or an 1 0 1 100.0% 4 4.0 100.0% 0 0
MOD available 24 hours a day, seven days a week, for the last 30
days?
18.006 Does the institution's orientation program for all newly hired nursing 1 0 1 100.0% 4 4.0 100.0% 0 0
staff include a module for sick call protocols that require face-to-face
triage?
18.001 Are licensed health care staff current with their certifications and did 4 1 5 80.0% 4 3.2 80.0% 0 0
they attend required training?
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Component Subtotals: 7 1 8 87.5% 16 15.2 95.0 % 1 0

16.231 Does the institution ensure that nursing staff review their duty 2 3 5 40.0% 5 2.0 40.0% 0 0
statements?

16.154 Does the institution have written nursing policies and procedures that 5 0 5 100.0% 5 5.0 100.0% 0 0
adhere to the department's guidelines?

16.254 Does the institution's supervising registered nurse (SRN) conduct 5 0 5 100.0% 4 4.0 100.0% 0 0
periodic reviews of nursing staff?

Component Subtotals: 12 3 15 80.0% 14 110 78.6 % 0 0
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California Prison Health Care
Receivership Corporation’s
Response
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CALIFORNIA

PRISON HEALTH CARE
RECEIVERSHIP CORP. ) Clark Kels
October 27, 2008

David R. Shaw, Inspector General
Office of the Inspector General
PO Box 348780

Sacramento, CA 95834-8780

Dear Mr. Shaw,

The purpose of this letter is to inform you that the Receiver’s Office has received and reviewed the
draft report of the Office of the Inspector General’s Medical Inspection Results (MIR) for the
October 2008 inspection at California State Prison, Sacramento (CSP-SAC). In the future, the
OIG should provide the supporting data as part of the draft report so that relevant comments could
be possible. At this time it is premature for the Receiver’s Office to object or agree with the
results of the MIR as we have not had an opportunity to conduct a review of the specific records
and data used to reach your determinations.

Thank you for preparing the report. Your efforts have advanced our mutual objective of ensuring
transparency and accountability in the California Prison Health Care Services operations. Should
you have any questions or concerns, please contact Theresa Kimura-Yip, Associate Director,
Policy and Field Operations at (916) 327-1205.

Sincerely,

A
- I,

)"

ff Hagar
hief of Staff

Bureau of Audits and Investigations Page 25

Office of the Inspector General State of California



Office of the Inspector General’s Comments
on the Receiver’s Response

The response from the receiver’s office states, “In the future, the OIG should provide the
supporting data as part of the draft report so that relevant comments could be possible. At this
time it is premature for the Receiver’s Office to object or agree with the results of the MIR
[medical inspection results] as we have not had an opportunity to conduct a review of the
specific records and data used to reach your determinations.” In fact, consistent with the
protocols jointly established with the receiver’s office during the pilot phase of the inspection
program, the Office of the Inspector General provided the supporting data to the health care
manager at California State Prison, Sacramento. In addition, the Office of the Inspector General
provided the receiver’s office with a copy of the draft report and the transmittal letter to the
health care manager, which indicated that the supporting data had been provided to the receiver’s
medical staff at the institution. Therefore, in light of the sequence of events, the receiver’s office
was provided the opportunity to review the specific records and data that we used to reach our
conclusions.

We appreciate the desire of the receiver’s office to review the supplemental information, and we
will provide this information directly to the receiver’s office in the future.
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APPENDIX 13



‘ Controlled Correspondence and Litigation Management Unit
Executive Summary Report
September 2008

1. Focus: The following analysis represents the number of correspondence (including those received
from the California Out-of-State Correctional Facility [COCF], Sacramento Central Office
[SACCO], and Western Interstate Compact [WIC]), litigation issues, Inmate Health Care Inquiry
Line (Hotline) calls, and California Prison Health Care Receivership Corporation (CPR) website
emails received, processed, and were overdue for September 2008 compared to August 2008.

2. Source Data: The statistics are derived from the Controlled Correspondence and Litigation
Management Unit (CCLMU) monthly reports. '

3. Correspondence: The following is a breakdown of the total number of correspondence received,
completed, and overdue. (Note: Beginning June 2008, CCLMU began responding to
correspondence sent to the CPR web-site email, COCF, SACCO, and WIC.)

September 2008 August 2008
Correspondence Received 277* 408**
Correspondence Completed | 300 343
Correspondence Overdue 128 137

. * Of the 277 correspondences received, 130 of the correspondences were forwarded from the Office of
Receiver to CCLMU for processing.

** Of the 408 correspondences received, 203 of the correspondences were forwarded from the Office
of the Receiver to CCLMU for processing.

4. Hotline: The following is a breakdown of the total number of Hotline calls received, completed and

overdue.
September 2008 August 2008
Hotline Calls Received 81 41
Hotline Calls Completed 83 43
Hotline Calls Overdue+ 0 0

5. Litigation: The following is a breakdown of the total number of litigation issues received,
completed and overdue.

September 2008 August 2008
Litigation Received 58 61
| Litigation Completed 58 69
‘ Litigation Overdue¢ 0 0

. #NOTE: This is a date in time snapshot report, which means there are no overdue Hotline or
Litigation items on September 30, 2008.




Controlled Correspondence and Litigation Support Unit
‘ Executive Summary Report
October 2008

1. Focus: The following analysis represents the number of correspondence (including those received
from the California Out-of-State Correctional Facility [COCF], Sacramento Central Office
[SACCO], Western Interstate Compact [WIC]), litigation issues, Inmate Health Care Inquiry Line
(Hotline) calls, and California Prison Health Care Receivership Corporation (CPR) website emails
received, processed, and were overdue for October 2008 compared to September 2008.

2. Source Data: The statistics are derived from the Controlled Correspondence and Litigation Support
Unit (CCLSU) monthly reports.

3. Correspondence: The following is a breakdown of the total number of correspondence received,
completed, and overdue. (Note: Beginning June 2008, CCLMU began responding to
correspondence sent to the CPR web-site email, COCF, SACCO, and WIC.)

‘ October 2008 September 2008
Correspondence Received 375% 277**
Correspondence Completed | 348 300
Correspondence Overdue 192* 131

* Of the 375 correspondences received, 218 of the correspondences were forwarded from the Office of
‘ Receiver to CCLSU for processing.

** Of the 277 correspondences received, 130 of the correspondences were forwarded from the Office
of the Receiver to CCLSU for processing.

4. Hotline: The following is a breakdown of the total number of Hotline calls received, completed and

overdue.
October 2008 September 2008
Hotline Calls Received 109 81
Hotline Calls Completed 98 83
Hotline Calls Overduee 0 0

5. Litigation: The following is a breakdown of the total number of litigation issues received,
completed and overdue.

October 2008 September 2008
Litigation Received 55 58
Litigation Completed 57 61
Litigation Overdue+¢ 0 0

*NOTE: Nine of the overdue correspondences are Merit Awards completed by CCLSU. The Merit
‘ Awards were forwarded to and are pending approval by Mr. Dezember’s office.

#NOTE: This is a date in time snapshot report, which means there are no overdue Hotline or
Litigation items on October 31, 2008.



7 Controlled Correspondence Unit
Executive Summary Report
. November 2008

1. Focus: The following analysis represents the number of correspondence (including those received
from the California Out-of-State Correctional Facility [COCF], Sacramento Central Office
[SACCO], Western Interstate Compact [WIC]), litigation issues, Inmate Health Care Inquiry Line
(Hotline) calls, and California Prison Health Care Receivership Corporation (CPR) website emails
received, processed, and were overdue for November 2008 compared to October 2008.

2. Source Data: The statistics are derived from the Controlled Correspondence Unit (CCU) monthly
reports.

3. Correspondence: The following is a breakdown of the total number of correspondence received,
completed, and overdue. (Note: Beginning June 2008, CCU began responding to correspondence
sent to the CPR web-site email, COCF, SACCO, and WIC.)

November 2008 October 2008 B

Correspondence Received 307* 375%* )
Correspondence Completed | 242 348 |
| Correspondence Overdue 193* 192 |

* Of the 307 correspondences received, 154 of the correspondences were forwarded from the Office of
‘ Receiver to CCU for processing.

“** Of the 375 correspondences received, 218 of the correspondences were forwarded from the Office
of the Receiver to CCU for processing. '

4. Hotline: The following is a breakdown of the total number of Hotline calls received, completed and

overdue.
November 2008 October 2008 B
Hotline Calls Received 90 109
Hotline Calls Completed 89 98
Hotline Calls Overdue¢ 0 0

5. Litigation: The following is a breakdown of the total number of litigation issues received,
completed and overdue.

November 2008 October 2008
Litigation Received 46 55
Litigation Completed 43 57
Litigation Overdue¢ 0 0

*NOTE: Eleven of the overdue correspondences are Merit Awards completed by CCU. The Merit
‘ Awards were forwarded to and are pending approval by Mr. Dezember’s office.

+NOTE: This is a date in time snapshot report, which means there are no overdue Hotline or
Litigation items on November 30, 2008.




Controlled Correspondence Unit
Executive Summary Report
December 2008

1. Focus: The following analysis represents the number of correspondence (including those received
from the California Out-of-State Correctional Facility [COCF], Sacramento Central Office
[SACCO], Western Interstate Compact [ WIC]), litigation issues, Inmate Health Care Inquiry Line
(Hotline) calls, and California Prison Health Care Receivership Corporation (CPR) website emails
received, processed, and were overdue for December 2008 compared to November 2008.

2. Source Data: The statistics are derived from the Controlled Correspondence Unit (CCU) monthly
reports.

3. Correspondence: The following is a breakdown of the total number of correspondence received,
completed, and overdue. (Note: Beginning June 2008, CCU began responding to correspondence
sent to the CPR web-site email, COCF, SACCO, and WIC.)

| December 2008 November 2008
Correspondence Received 426* 307%*
Correspondence Completed | 264 242 |
Correspondence Overdue 283* 193 |

* Of the 426 correspondences received, 210 of the correspondences were forwarded from the Office of
Receiver to CCU for processing.

** Of the 307 correspondences received, 154 of the correspondences were forwarded from the Office
of the Receiver to CCU for processing.

4. Hotline: The following is a breakdown of the total number of Hotline calls received, completed and

overdue.
December 2008 November 2008
Hotline Calls Received 109 90
Hotline Calls Completed 115 89
Hotline Calls Overduee 0 0

5. Litigation: The following is a breakdown of the total number of litigation issues received,
completed and overdue.

December 2008 November 2008 |
Litigation Received 51 46
Litigation Completed 48 43
Litigation Overdue¢ 0 0

*NOTE: Eleven of the overdue correspondences are Merit Awards completed by CCU. The Merit
Awards were forwarded to and are pending approval by Mr. Dezember’s office.

#NOTE: This is a date in time snapshot report, which means there are no overdue Hotline or
Litigation items on December 31, 2008.
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